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This research has the following objectives
1) to measure the existence, and levels of awareness about information privacy right and 

about violation of this right, among the users of the Internet in Thailand;
2) to examine the types of issues that are given importance by this population regarding 

information privacy right and the violation of this right;
3) to study factors that may influence upon the awareness on information privacy right and 

the violation of this right;
4) to find out the types of response taken by the sampled users in case of being violated.
Data collection for the research was done through a self-administered survey, on-line

experiments, focus groups, and in-depth interviews. The research has these findings:
1) 92 per cent of the sampled Internet users have awareness about the existence of 

information privacy right, compared to eight per cent who do not while 87.7 per cent are aware about 
the violation of this right as opposed to 12.3 per cent who do not;

2) as a result of a chi-square calculation and correlations, the variables that are found to 
positively influence the awareness on information privacy right are age and education, while 
attitudes about patronage system and trust in government are found to negatively influence this 
awareness and the violation of this right;

3) most of the sampled population give importance to issues about information privacy by 
considering them mainly as instrumental to other objectives;

4) most of the sampled population take a technology-fix approach as the main approach in 
responding to hypothetical cases of violation of information privacy right. This approach also 
corresponds with the awareness about information privacy right and the violation of this right.
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