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The purpose of this research was to study the general conditions and level of problems
including of opinions concerning the stage and problems of department store staff of general
non-formal education distance learning in Bangkok Metropolis. The stage and problems in this
survey were divided into learners'status, group meeting activities, teaching activities, tutors,
instructional media and evaluation. The sample groups are 300 learners in Bangkoknoi Non-
formal education center during semester 1/2001. The data analysis was conducted by the
percentage, mean, standard deviation, t-test and one-way Anova. The following conclusions
were drawn based on the findings of this research:

L The opinions of the status of general non-formal education distance learning in
Bangkok Metropolis were at the maximum level, except the learners'status, teaching activities
and instructional media, which were at the moderate level. The opinions of the problems of
general non-formal education distance leaming in Bangkok Metropolis were at the minimum
level, except the learners'status, which were at the moderate level.

2. The comparative opinions of the status and problems of general non-formal education
distance learning in Bangkok Metropolis by independent variables: sex, age, marital status,
salary, education level and department of work were not significantly different.
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