12
13
14
15

2.1
2.2
2.3



11

111

(2525)

“Competency”

(2526)

(2538)

(2540)

(2540)

Quinn (1990)

Oxford Learner Pocket Dictionary (1994)
Competency)

(Knowledge)

“Ability”

(Ability
(Skil)

16



McAshan, (1979 2531:137) ’

Robinson and Batberis- Ryan (1995)

Benner ( 1982 cited in Garland, 1996 192 )

112

(2527)

(2529)

(2537)

(2539 32)

Hardy and Conway (1987)

17



12

Allport (1964,

12542 )

(Role Expectation)

(Role Perception)

(Role  Acceptance)

(Role Performance)

18



19

Sherman(1989 12541)

(2539) 7



(2539)

20



4
13
13.1
1)
3)
13.2
(Management)

Tead (1972

| W8 ™ TOWIOI|, ﬂ?
il

(2525)

(Administration)

Stevens (1974)
, 2534)



( 1 2537) 1)

2) 3)

4) 5)
6)
2

133

Mintzberg (1973 1 2542)
3
1) (Interpersonal roles)
3
(Figurehead)
(Leader)

(Liaison)



Mintzberg

(Infomational Roles)

(Monitor)

(Disseminator)

(Spokesman)

(Decision Roles)

(Entrepreneur)

(Disturbance handler)

23



24

1) 2)
3)
(Resource Allocation)
3
(Negotiation)
134
(Management  skills)
( ; 2540, Duffleld;
1994) 3
1) (Technical skills)
2) (Human skills)

(Motivate)
(Communicate) (Deligate)



14

(Stevens, 1974 36)

141

f (2534)

(scholar)

(Confrontation)

25

(Conceptual skills)

( | 2541)

( , 2539)

(professional - minde)

(Assertiveness)



2) (Business-minde)
(Risk taking) (Conflict management)

(Stress management)

3) (Political-minde) 3
(Negotiation) (Lobbying)
!
(2539)
1
4)
!
( , 2542: 236)
3 1) (Social courage) 2)
(Creative courage) 3) (Moral courage)
3

142

2



21

.. 2540
( , 2542)
2540
5 2 W
#
n 8 2 i
" '[U
(Universal coverage) (Efficiency) (Quality)
(Accountability)
9 . .2545-2549
2540
(Survive)
143
Quinn
(1984,1988) 700
0 #
Quinn Quinn

Quinn



Quinn

Quinn

1) (Director)

(Taking Initiative)

(Goal Setting)®

(Managementhby objectives)

(MBO)

28



29

(Deligating Effectively)

2) (Producer)

(Personal Productivity and

Motivation)

(Motivating Others) ‘

(Time and Stress Management)



(Coordinator)

(Planning)

(Organizing)

(Controlling)

(Monitor)

30



3

(Receiving and organizing infomation)

(Evaluating Routine Information)

(Responding to Routine Information)

5) (Mentor) f

(Understanding Yourself and Others)

(Interpersonal Communication)

(Developing Subordinates)



32

6) (Facilitator)

(Team Building)

(Participative Decistion Making)

1 (Conflict Management)

7) (Innovator)

(Living with Change)
(Active)

(Creative Thinking )



33

(Managing Change)

8) (Broker)

(Building and

Maintaining A Power Based)

(Negotiating Agreement and Commitment )

(Negotiating and Selling Ideas)



34

1.5
151
(2532
145-146)
1) (Needs assessment)
2) (Task analysis)
3) (Systemic

competency analysis )



(2540 57)

Hall and Jones (1976, 48) (Taxonomy of

Competencies)

1) I" (Cognitive competencies) I
(Affective
competencies
(
2) (Performance competencies)
(Psychomotor)
3) (Consequence or product competencies)
4) (Exploratory or expressive competencies)

The National Council for Vocational Qualifications (NCVQ)  (1991)

5 (Eraut,
1996 184)

1204 ¢S'i'16



5
(design)
(management)
Benner (1984)
5

Benner
1) (Novice) ,
2) (Advance beginner)
3) (Competent)
4) (Proficient)
5) (Expert)

Whetten Cameron (1984 cited in  Quinn, 1990 20)

1 (Assessment)
role play group discussion

2 (Learning)

3-5

2-3

3



3

ole play

152

4

(Analysis)

(Practice)

role play
(Application)

, 2539)
(Rating Scale)

(Ranking)

(Forced Distribution)

31



(Check list)

(Critical incicent)

(Field Review)

(Free - form Essay)

(Group Appraisal)

(appraisal by resul)



39

( 517
2534) (2537 19)

McCormic and Ligen (1985) !
2 (Individual
Variable)

(Situation Variahle)

(Physical Variable)
!

(Organization nd Social Variable)

( , 240 :3B)

21

211



40

( , 2534 55)
(Luckmann and Soresen, 1987 , 2539)
( , 2523 )
( , 2524)
(2539)
13 (2539)
212
( , 2538 161)

Raff and Shore (1993 105)
(2538)

(Lane, 1989)  Raff and Shore (1993;
10)

213



(active doing)
!

(

214

(53

(Undergoing)

57 8)

Maynard (19%)

(2539)

41

(Reflection)

(52



22

221

(2530)

(2535)

EQ (Emotional Quotient

(2542)

(50)

(254)

(2549)

Emotional Intelligence)

42



Bar-On (1992)

Goleman (1998)

Cooper and Sawaf (1997)

222

(Emotional Intelligence)

(2542)



11

1.2

(2542)

(Emotional Intelligence)

(Empathy)

(Service minded)

(Human Relations)

Goleman (1998)

44



45

(Communication Skills)

(Managing
Change)

(Conflict Management) 1

2.1 (Self-Awareness)

2.2 (Self- Regulation)



46

2.3 (Motivation Oneself)

B(Achivement Motive)

Cooper&Sawaf(1997)
EQ Map 4
1) (Emotional Literacy)
(Emotional Honesty)
(Emotional Energy)?
(Awareness)
( Feedback)
(Intuition)

(Responsibility)

(Connection)

2) (Emotional Fitness)

(Authenticity)

3) (Emotional Depth)



Bar-On(1992)T
15

1)

Mayer Salovey (1997)

(Concern)

(Emotional Alchemy)

A7



1997
4
1) I (Perception) (Appraisal)
2)
3)
4)
(2543)
1)
11
1.2
1.3
/
/
2)

2.1

EQ

(Expresstian)

48



49

2.2 1
]
2.3
3)
3.1
3.2
3.3
(Psychological
constructs)
5
1) (Self Awareness)
2) (Managing Emotion)

(self Regulation)



3) (Motivation Oneself)

(Achievement Motive)

Bar-On

2.23

(2542)

(

(Affiliation Motive)

hatture)

50



Stullerl997)

45- 50

(Maturity)

(Goleman,1998)

(Multifactorial)

Bar-On
50

(

ol

Limbic



2.2.4

(2542)

(2542)

Goleman (1995

2543)

52



,2542)
2.2.5
(2544)

1

1.1

1.2

1.3
2

2.1

2.2

53



2542)

2.3

2.4

2.26

(2542)

Bellack (1999



(2542)

(2542)

2.3

23.1

55



(Empowerment)

Kanter (1977 cited in Laschinger and Shamian 1994:38)

Gibson ( ,2539:13)

Kinlaw (1995:7)

(2539:1)

(2541:17)

56



23.2

( ' 2538:38)

Perkins (1995 cite in Ellis—Stall and Popkess-Vawter)

( 2539:101)
(Manthey ,1989:17) Puetz (1988 :504 2540)
3
1)
2)

51



Tebbitt(1993)1

Kanter (1997)

(Smith, 1996)

(Gibson, 1991)

58



59

(Wilson and Laschinger,
1994:46)

21

(Empowerment)
(Parsley & Corrigan, 1994 ,2541)
(2541)

2.3.3

(chally,1992 117-120)

Brown (1991)



2.3.4

Stewart (1994

60

(Freedom)

(Relationship)

(Trust)

(Respect)

2540:6) ( - 2539:16)
(Increasing self- efficacy)

(Developing group conciousness)

(Reducing self-blame)

, 2539)



3.1

3.2

4.1

4.2

4.3

4.4

4.5

61

(Personal empowerment)

(Power culture)

(Trust)

(Openness)

(Enabling)

(Facilitation)

(Consulting)

(Collabolating)

(Mentoring)



4.6 (Supporting)

Ellis- Stoll and Popkess-Vawter (1998.65)

2.3.5 Kanter

Kanter

Kanter

62



63

I (Powerlessness)u (Empowerment)

Kanter

Kanter

1) (Power)

(Laschinger & Havents,1996 28)

(Access to support)

(Wilson and Laschinger, 1994)

(Access to information)

« (Laschinger and



Shamian, 1994:45)

(Access to resources)

(Sabiston & Laschinger, 1995)

(2530)

2) (Opportunity)

(Advancement)

(Increase competence and

skill

(Reward and recognition)



65

23.6

(Laschinger and Shamian,1994:8)

Laschinger and Shamian (1994)

Kinlaw (1995:65)

( 2539)

( . 2539 :12) Laschinger and
Havens (1996)

(2541:15)



Chandler(1991)

Kinlaw (1995:65)

Laschinger and Sharaian(1994)

3.1

(253%)

66



1,380

(2539)

44.4

(2540)

Dubnicki and Sloan (1991)

Princeton and Gespar (1991)

!
. 1993 Hansen
(ChiefNurse Executive:CNE)
(Presidents of Boards:POB)

3.2

511

(Chief Executive officers

CEO)

67



(2542)

.05 ‘

Mcnhart(1998 ,2542)
EQ 4

EQ

(2543)

3.3

Kramer and Schmalenberg (1993)

EQ:

.05

428

116



69

Buchmann(19977 !

Western Psychiatric

Institude and Clinic

Wilson and Laschingeri1994)
Kanter

161

(2540) !



01
(2540)
05
(2539)
05
58.08
(2540)
(2538)

.. 2545- 2549

.001

70



(1984,1988)

(1992

(

| 2543)

,2541:20-21)

n

Quinn

Bar-On
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