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The purpose of this research is to examine the correlations between
communication patterns, communication satisfaction and job satisfaction of social
workers in department of public welfares. The samples are 345 social workers in
department of public welfares. Frequency, percentage mean, Pearson's product
moment correlation coefficient, t-test and multiple regression analysis were employed
for the analysis of data SPSS for WINDOWS program was utilized for data processing.

Results of the research are as follows :

1 Most of the social workers were moderately satisfied with communication
organization. Good relation among colleagues is most satisfied.

2 Most of the social workers were moderately satisfied with working the
assignment of responsibility and achievement gained the most satisfaction. Social
workers' were satisfied with salary at fairly low level,

3 Two-way, upward communication are positively correlated
communication satisfaction and job satisfaction.

4 Formal communication is negatively correlated with communication
satisfaction and job satisfaction.

5 Communication satisfaction is positively correlated with job satisfaction.

6 The social workers who are different in sex, age, status, education level,
major, rank, length of work and salary are not different in job satisfaction.

7 Communication pattern in the variable best explain job satisfaction.
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