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The purpose of this research is to study the relationship between effects of organization culture 

factors on the adoption of ERP system by using the five macro- cultural factors . The theme result of study is 

Power Distance, Uncertainty Avoidance, Individualism-Collectivsm, Masculinity-Femininity and Confucian 

Dynamics or Long-term orientation. The sample population in the research is the personnel in different 

industries in Thailand who working involves with the ERP system. There are five industries in the research, 

Textile, Gas and Oil, Automobile, Electronics and Food industries, with 307 examples from 21 companies. 

These numbers are divided into 19 upper management personnel and 288 middle-level employees.

Important results of the research are 1) the result of culture index calculation has found in example 

groups that high Power Distance, Uncertainty Avoidance and Masculinity-Femininity (equal to 94.2,84.7 and 

159.0 respectively), low Individuality (equal 10 2.0) and has medium Long-term <">'nentation (equal to 48.5). 

Moreover, the result has discovered that trie type of industries has no effect on culture factors. 2) The cultural 

indexes of the sample organization are not consistent with those from the research of Van Everdingen and 

Waarts (2003). This might lead to one assumption that five macro-cultural factors are not enough for correctly 

evaluating the culture in the organization. 3) other important factors which lead to the adoption of ERP system 

are the enhancement of working effectiveness, the increase of competitive advantage and the satisfactory of 

customer. These factors can explain by result oriented and customer oriented cultural factors. 4) Important 

factors which make organizations to choose different ERP system are how suitable the system functionality is 

to the company and the system popularity and acceptance. 5) The biggest obstacle in adoption of ERP 

system is the lack of knowledge and understanding in the system and change resistances in process and 

organization. Therefore, to encourage the organization in Thailand to create the beneficial ERP innovation 

more, upper management should seriously support and develop knowledge and capability of personal in the 

organization
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