5
1
2
3
4
5
1
1.1
Mary Parker
Follet (Hay and Miskel, 1987)
(Participation) (Cooperation) (Communication)
(Coordination) (Sharing of Authority) (Hodge and Anthony,
1988)
(Cohen and Uphoff, 1980) 4

L (Decision Making)
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2. (Implementation)
3, (Benefits)
4, (Evaluation)

(Filley and House, 1976)

(Information Flow)

38 (Me. Gregor, 1960; Vrom, 1964; Likert, 1967; Locke, 1968; House & Mitchell
1974; Schuler, 1980; Latham, 1983)

(Hawthorne) Wester Electric
(Mayo, 1945) .. 1920-1930
(Bavelas)
17.5% (Smith,

1955)
(Coch and French, 1948)
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2
3
3
2 1 20%
(Seashore and Bowers, 1963)
1
(Lawler and Hackman, 1969)
(Anthony, 1978)
138 41
(Bragg and Andrews, 1973) 3 2

14
50%

62  90%

(Anthony, 1978"



1.2

- 2541)

17
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(Hoy and Miskel, 1991) '
(Ransom, 1990)

(Paul,
1985; Putti, 1987; Mondy and Noe, 1990; Gordon and others, 1990)
(Verba and Nie, 1972; Haimann and Scott, 1974;
Zimmerman, 1986)
(Putti, 1987; Davis and Newstrom, 1989; Luthans, 1992)
(Gilberg, 1988)

(Whyte, 1991)

(Mescon, Albert and Khedouri, 1988)

(Yukl, 1989)
(Pongquan, 1992)

(Gordon and others, 1990; Mondy, Sharplin and Premeaux, 1991)
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(Putti, 1987; Gordon and others, 1990)
(David and Newstrom, 1989)

(Murphy,
1989)
(Oakley, 1991; Mondy, Sharplin and Prwmeaux, 1991)
(Tri and others, 1988) (Davis and
Newstrom, 1989; Gordon and others, 1990; Mondy and Noe, 1990)
(Cohen

and others, 1980)

(Northeraft and Neale, 1990)

(Oakley, 1991)



1.3

(Anthony, 1978)
(Participative  Management)

(Likert, 1961)

(Down-ward Communication) (Upward Communication)
(Horizontal Communication)

(Donnelly, 1987)

20



LW PO

(House, 1971)

(Routine)

«

«

21
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3 (House, 1976)

1 (Sharing of Informtion)
2 (Sharing of Power)
3 (Sharing of Influence)

(Positive or Negative)
(Reduce  Power)

(Robert, 1971)

(Anthony, 1978) (Hay, 1987)

(Likert, 1961)

(Anthony, 1978) (Donnelly,



1987)

1.4

(Anthony, 1978)

1. (Work Group)

Enrichment)

(Motivational Factors)

(Job Enrichment)

(Verical Job Loading)

2. (Matrix or Project Management)

1)

23

(Job



I I I | | |

soalseonu| [savuseau | [savdsesru| |sesdseeu| Jesdseseny pasdseeru | Fesusesu

Tasams 2NUUY msuaa | [msaaa | |ms@u | puyeains | paanwd

HE1nemslasims //

due n.

| > /
gonnemslasims

Fum 2.

b

I

Honnemslasaims
due a.

3. (Collective Bargaining)

4, (Industrial Democracy)
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(Putti, 1987) 8
1 (The ScanLon Plan)
2. (Jishu Kanri - LK)
3. (Consultative Hierarchy)
4, (T-Group Approach or Sensitivity)
I
5. (Multiple

Management)

6. (Quality Control Circle)
3-15

7. (Committee

Approach for Participation)

8. (Participation and Team Building)
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2.1
( , 2530)
2
(Autonomy) (Academic Freedom)
(2524 , 2530)
The “Black Box”
Model (Ashby)

2 The “Black Box” Model
Processing
Subsystem

>
Input Output

(Input)

(Output)



(Processing Subsystems)

(Knowles, 1979)

(2524) ,

2.2

(2523)

" (Vertical Organization)

" (Bureaucratic Model)

21
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2. “
, (Horizontal Organization) “
, (Participative Administration) “ » (Collegial
Model)
3. (Balance of Power)
) ,» (Political Model)
(Interest
Group)
(Bargaining Method)
(2527)
4 (Bureaucratic Model) (Collegial Model)
(Political Model) (Organized
Anarchey) 3
4. (Organized Anarchey)

(Cohen and March, 1974)



" (Contingency Model)

2.3
Academic Freedom
( . 2520)
(Autonomy)
(Government Body) 2 (
1. (Self-Govemnance)
2. (Self-Authority)

(Shared Authority)

, 2531)

, 2539)

(Participation)

29
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2 I 1
(Discretionary  Authority)

( 1 2531)

( , 2539)
Democratic ~ Management Participative
Management Management by Participative

(2514)
(Collegial)

(Bimbaum, 1988)
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(Anthony, 1978)

i - 2531)

(Benjamin,Royal and other, 1993)

(Floyd, 1994)
(Floys, 1994;
Benjamin, Roger and other, 1993; Bimbaun, 1991; The Carnegie Foundation for the
Advancement of Teaching, 1982; Baldridge, 1978; Brubacher, 1976; Dill, 1971
, 2539)



2531)

(Wolff, 1992)

1

(Ligitimacy)

(

(Managerial Skills)

(Extra Legal Measure)

32

2531)



(Consensus)

(Factor Analysis)

(Common Factor)

33



34

3.1

, 2527)
1.

Exploratory Factor Analysis

2.
Confirmatory Factor Analysis
3.
(Factor Score)
Composite Variable
3.2
3 (
, 2527)
1.
R (R-type Factor Analysis)
2.
(Association Between Individuals or Objects)
Q-type Factor Analysis
3. 2
3 (Three-mode Factor Analysis)
3.3
2 ( 1 2532)

(Factor Extraction) (Factor Rotation)



(Factor Loading)

3.4

Model

English Longman (1967)

1
2.

486X

(LISREL)

35

Contemporary



36

2
1 (Physical Models) 2
1.1 (Model of)
1.2 (Model for)
2. (Conceptual Models) 2
2.1 (Conceptual Model -
of)
2.2 (Conceptual
Model - for)
(Models and Theries)
2
1 (Theoretical Model)
2. (Practical Model)
(Hersey, p.; Blanchard, KH & Johnson, D. ., 1996)

(Tosi and Carroll, 1982)

(Physical Model) (Qualitative
Model)
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(Analogue Model)

(Semantic  Model)

(Mathematical Model)

(Causal Model)
(Path Analysis) )

Semantic Model
(Keeves,1988)
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(Keeves, 1988)

(Construct) (Validity)
(Wilier, 1967)

(Linear Stuctural

Relationship Model or LISREL Model)

3
(Factor Analysis) (Path Analysis) Utfé

(LISREL) ' . .1967-197.9
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2

(Measurement  Model) (Structural  Equation  Model)

2 (X)

(Y)
( , 2538)

n=Pn+yC+5,
(X)

X = ax£ + 8
(Y)
Y = AYT| + 8
2
(Exogenous Variables)
(Endogenous Variables)
2 (Latent or Unobserved

Variables) ,
(Observed or Manifest Variables)

0 (9

()
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LISREL
6
1 (Specification of the Model)
2. (Identification of
Model)
3. (Parameter Estimation
from the Model)
4, (Validation of the Model)
5. (Model Adjustment)
6.
3
Tuinadaiss

v

mMsmvuadayaiiwz
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11

1.2

( , 2538)

(Confirmatory Factor Analysis)

3

41
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( , 2538)

2
(Model-Reality  Consistency)
(Model-Data Consistency)
( , 2538)
(Goodness Fit Measure) - (Chi-Square)
(Goodness-of-Fit Index = GFI) (Adyist'-d
Goodness-of-Fit Index = AGFI) (Root Mean Squareed

Residual = RMR) ( ; Joreskog and Sorbom, 1996)
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35 (LISREL Model)

3 ( , 2538)

(Causal Structural Model)

(Factor Analysis) (Path

Analysis) (Parameter Estimation)

(Econometric)

(Model Specification) (Model
Identification) (Parameter Estimation)
(Goodness of Fit Test)
(Model Validation) (Model Adjustment)
( , 2538)

(Linear Structural Relationsnip Model)

(LISREL Model)

2
(Measurement Model) (Structural Equation Mode!)
(Observed Variable)
(Latent Variable) 2
(Confirmatory Factor Analysis)
(Factor Analysis) (Path . yis)

( , 2538)

(Causal Relationship)

(Recursive or Non-recursive) (Multicollinaity)
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(Jereskog and Sorbon, 1989)
1.
(Linear) (Addition) (Causal
Relationships)

2. (Exogeneous Variables)

(Endogenous Variables) (Error)

3. (Independence)

4, (Time Series Data)
2 (Time Lag)

1 - (Chi-Square: %2)

NV

2. (Goodness of Fit Index: GFI)
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GFlI
GFI 0 1 GFI
1
3. (Adjusted Goodness of Fit Index:
AGFI) GFI
AGFI GFlI
4. - " (Relative Chi-Square: x 2/df)
- / 2
(Second
Order Confirmatory Factor Analysis) (Principal
Component Method) (Image)
(Orthogonal) (Varimax)
1 (Comray, 1973 )
2532)
(Maximum Likelihood Extimate) '
Chi-Square GFI
(Goodness of Fit Index) AGFI (Adjusted Goodness of Fit)

4.1



(

- 2535)

(Steers, 1977)

(Organizational Effectiveness)

3

(Ivancevich and Marteson, 1987)

( 1 2535)



5
Uszanduasedns
Uszdnduangu T
Uadgaiva
Uszanduaynna T - inalulad
Uadganivne - ANNNAFDN
T - {0 - nagngs
Uadeaina - Taseasn - NFLUIUNMTUIMS
- NAUAR - USINAFIU - IMUUSTINBIAMS
- uninla - unun - Taseas
- aNNg = eNEIAA
- ANNENT0
- YNy
- ANUNAGU
vl (Selfridge and Sokolik, 1975)
Steers lvancevich
(lvancevich and Marteson, 1987) (Steers, 1977) W (Selfridge
. Sokolik, 1975) (2535)



4.2

. .1948

4
(Traits Theory)
(Behavior Theory)

(Management Grid)

(Stogdill, 1948 cited in Lunenburg & Omstein, 1996)

6

49



50

(Robert Tannenbauin and
Warren H. Schmidt, 1958)

A



A WD P

P wN P

51

(William J. Reddin, 1970)

(Task Orientation)

(Relationship Orientation)

(Effective Orientation)

(Deserter)

(Missionary)

(Autocrat)

(Compromiser)

4
(Bureaucrat)
(Developer)
(Benevolent Autocrat)

(Executives)



(Hase, 1962 Sisk, 1968)

(Quadrants) 4

(Consideration)

(Initiating Structure)

52



4, (Managerial Grind)

Managerial Grid

9 L9 9-9

(Country Club) (Team)
5-5

(Impoverish) (Task Oriented)
0 1-1
5 9

(Halpin, 1957)

(Fiedler, 1958)

(Blake and Mouton, 1969)

15

53



0
4.3
Hawthorne Western Electric Company
( , 2522)
(Behavioral Sciences)
(Learning)
(Norm) (Attitude) (Belief)
(Interaction) (Small Group)
(Organization Behaviour)
( , 2522)

(Turner, 1961)

1 (Background Factors)

54

(Value)
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UENUFIUYDIBIAMS |

o malulad
e NSNS
® WRANIINEN

* FANATHIM

(Required System)

(Persone! System) 3
(Emergent System)
LUUNGDINSH
® flAangsu STUUNNAYUDY
& ANNFUNUD
TTUUMIYAAGD ¢
® gilgy ANNIAN HAWAR
Anunanala
anudiule

(Maslow, 1954)

(Malow’s Hirarchy of Needs Theory)

I

55

ri
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1. , (Basic Physical Needs)
2. (Safety or Security Needs)
' f
1
3. (Social or Belongnirigness Needs)
(Mayo, 1945) !
" (Sense of Belonging)
4, (Esteem Needs)
5. (Self-Actualizat

Needs)



5)

, 1)

*!

200
2)
5) 6)
(Motivational Factors)
(Satisfiers)
(Hygiene Factors)
, 2537) ,
(Maintenance Factors)
(Extrinsic Factors)
2) 3)
6) 7)

57

(Deficit Principle)

(Progression Principle)

(Herzberge)

(Herzberg, 1966)

3) 4)

(Motivators)

(Hygiene Factors)
t1) !
4)
8)



Hygiene Factors

58



11

1!1

59

aNnuwnuuasyse-
ANSNMWANTUMY

¢ ad
degelanmnniu

Wanala

+

Uadeala
(v lvivianala)
® ANNFANTVDINY

v v
° ANuAIMN
e ANWLIIY
e anusdiula
e ANNSUNAZDU

® MSYBNSUNUDD

10

aulusgrathunan 8133
AMsiNvSoannla@ntias u
nNAMzENgaYIANNTRWE

ganuwenenuLazyse-

ansMwagNNauay
1] d

UNTAAMNIIDY ) MW

wazliwawalavsasy anulunala
unan Tawawala

(Gilmer, 1967)

(Security)

+

Uargisesnm
(EaivinIilifanela)
® ENMWMSYIINU
® MIWAVUYM
® QuIADULAZEIIAMS
e anulasany
e ylgvamsuims

® dDIUMN

(Opportunity for Advancement)

(Company and Management)

(Wages)

(Intrinsic Aspectes of the Job)
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6. (Supervision)

7. (Social Aspects of the Job)

8. (Communication)

9. (Working Condition)

10. (Benefits)

(Harrell, 1964)

2.
(White-Collar Workers)

20



(Locke, 1976)
. .1976

(Barnard, 1972)

9

61



62

2.
3.
4.
5.
6.
7.
8.
4.4
(Management Information System)
(Information Processing
System) (Information and Decision System)
(Organization Information System) (Information
System)
(Integrate) (User-Machine)
(
, 2540)

(Lucus, 1986)

(2537)

(2529 , 2537)



(Relevant) (Timeliness)

(Emery, 1971)

(Senn, 1978)

11
12
13
14
15
1.6
17
1.8

2.1
2.2

(2528 , 2537)
4
(Data Collections)

(Data Storing)

3
(Accurate)

63



2.3
24

31
3.2
3.3
41

42
43

(1987)

12

7838 (Data)

f

RG]

€

fin

:Q

sy | —» | msdszainawa

(Data Processing)

(Data Presentation)

(Information)

64
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(2540)

(2538)

65



2)
(2536)
31 | |
)
35)
(25

(2534)

?]

66



(2534)

1)
2)

4)

(2530)

111

(Gilmour, 1991
4 1)

(Formal Recommendation)

3)

, 2539)

(Committee) 2)

67



68

(Informal Advice) 4) (Determination or Final Responsibility)
(Dill, 1988) 4
1 (Standing Committees)
2. (Ad Hoc Committee)
3. (Joint Committee) -
4, (Separate Committees)

Spitzberg (Quoted in Schuster, 1989)
(Elite University)

(House, 1971)

w

© ©® N o g &

(Routine)

10.
11. .



69

—

P w DN

o (French and Caplan, 1970 :

2534)
(Kross

and Quinn, 1974) ,

(2540)
William J. Reddin
1)
2)
3)
(2539)
9 1)
2)
3)
(2537)
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2)
1
3)
(2535)
( LPD=Least Preferred Coworker)
( LBDQ = Leadership
Behavior Description Questionnaire) ;
5 1)
2)
3) 4)

5)



(2533)

(2532)

50

(2526)
3

(Mc. Kee, 1991)

Reddin

71



(2540)

(2536)

(2534)

(Lambeth, 1992)

72



2539)

(Johes and Lioyd Conway, 1990

Path-Goal

(2539)

(2537)

(2532)

73



74

M < 168 Y6 N

(2530)



(3)

11
1.2
13

14

3 (1)

40.9%)

(2529)

(2)

75

(9



50

6.1

6.2

6.3

6.4

6.5
6.6

22.1

364

40.9
36.4
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