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This thesis is the creation of knowledge base system about CNC milling for
human resource development in mould manufacturing. The first process of this research
is the surveying of problem and obstacle about CNC milling machine in industry, after
that compare the sameness and the different of popular CNC milling controller in
Thailand from 3 companies. Next step is design and create the knowledge base system
about CNC milling machine for using i indlustry and test this system with human in
indlustry.

The result of this research is the knowledge base system program about CNC
milling machine.  this program contain the knowledge base, consultation and problem
solving program for using CNC Miling machine. The result of knowledge base system
experiment as follow: (1) Before test the knowledge base content with 7 technicians the
have knowledge about 33.4%, after this test they have 73.9%. (2) The consultant and
problem solving program was test with 4 professionals, this program can be use
properly and get the satisfaction about 76.5%.
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