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The propose of this research were 1) To develop “ the Development of Academic Quality
Management System of the Graduate School in the Public University.” 2) To develop “ the Indicator
Quality Management System of the Graduate School in the Public University.” 3) To investigate the
Development of Academic Quality Management System of the Graduate School in the Public University.

The survey was conducted on 3 steps 1) The development of Academic Quality Management
System was done by analyzing the concept of Academic Management both in Thailand and abroad, frame
of Academic Management, vision, mission, authority of the Graduate School in the fifteen Public University
and list of composite concept of quality system, quality improvement, 9 indicators of the office of Higher
Education, and 7 items of Malcom Baldrige National Quality Award : MBNQA of the USA. 2) The
development of the Indicator Quality Management System of the Graduate School in the Public University
was done by analyzing the result from the step one and concept of indicator, Academic indicator, quality
indicator of the office of Higher Education, and also Demming Cycle 3) To investigate the Development of
Academic Quality Management System of the Graduate School in the Public University was done by
checking from the quality system expert and the top management of the Graduate School in the fifteen
Public University

The findings of the survey from fifteen Public Universities by interviewing the top management,
getting the questionnaires answered by all staff of population sampling selected Graduate School of the
Public University both in Bangkok and Provincial Areas and analyzed the factor to find the Academic Quality
Management System indicators of the Graduate School in the Public University by running SPSS 12.0 for
Windows all summarized as followed:-

1) The results of the research showed that the frame of Academic Quality Management

System of the Graduate School in the Public University consisted of 11 composites. The
variables related of Academic Quality Management System of the Graduate School in the
Public University consisted of 11 total composites such as 5 Input, 5 process and 1 Output

2) The composite indicators of the Academic Quality Management System of the Graduate
School in the Public University for explaining 11 composites of the frame of Academic
Management consisted of 55 indicators.

3) To investigate the Development of Academic Quality Management System of the Graduate
School in the Public University found that the Quality System was suitable for applying in the
general Graduate School.
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