/// : \
A ‘ ;i\
, . .. 2542
, 2542,
- (2540-2544), 2539,
1 : (2535),2535
. 15- 17 2543
: 23,
, 2943,
, 2546.
, , 2545,
iR T )
, 2545,
| )
() 286
, 2532,
, 2543,
TQMA (14 2539); 19,
5B/ )
" 20

: 2534)



239

(Pni Delta Kappa-Thailand Chapter)

67 2543,
- 250,
254,
2531,
/
2543,
2531,
243,
, (.18
2546) ( )
2521,
9( . . 25452549
10
25-26 2542 ( )
8( .. 2540-2544)
22 29 2537, )

. TQM living handbook: an executive summary.
, 2540,



2539,
%0, ( )
| 2539 | )
| 2544,
)
>
! ! 2541
) §( - 2536), 2528,
2536,
! . 2540,
253
1 1 - 2539,
2 3 - 2557.

, 2531.

, 10

240



241

Anderson, L and Others. A Primer for Analyzing Educational Effectiveness and
Efficiency. National Research Center on Education in the Inner Cities:

Philadelphia, 1994,

Aleen, LA, Management and Organization. New York: McGraw-Hill, 1958,

Barnard, Chester | The Function of the Executive. Cambridge Massachusetts: Harvard
University Press, 1976

Banta, Trudy. Is there hope for TQM in the academy? http:/fwww.quality.org/tgmbhs/
education/edqual.txt, [1996: 1-2],

Besterfield, Dale H, Besterfield-Michna, Carol.Total quality management. New Jersey.
Prentice Hall International, Inc., 1995.

Bell, DR. and Shieff, D.SE. Managing service quality for improved competitive performance;
an empirical investigation of contrasting perspectives on service quality in a graduate
business school context. New Zealand Journal of Business 12 (1990): 1-12.

Brooks, T. Total quality management inthe NHS. Health Services Management (April, 1992):
17-19.

Buther, K.s. When TQM goes nowhere. Training and Development. (Jan 1993):22-29.

Car, Rebecca Lynn. A case study of the implementation of TQM at the memorial student
center at Texas A&M University: The impact on organizational structure. Doctoral
Dissertation. Texas A&M University, 1995,

Clelland, David I. And King, William R Management : A System Approach. New York
McGraw-Hill, 1972.

Clements, Richard Barrett. Quality Manager's complete Guide to 1SO 9000. Londlon:

Prentice Hall, 1993,
Coate, L. Edwin. TQM for information Systems management; Quality practices for continuous
:improvement. New York: McGraw-Hill. 1995.
Cortada, Jame . TQM for Information Systems Management Quality Practices for continuous
Improvement. New York: McGraw-Hill 1995,
Cowan, John. “Effectiveness and Efficiency in Higher Education” Higher Education.
14 (June 1985).

Carothers, RL. Trippingly on the tongue: Translation quality for the academy. American

Association of Higher Education (AAHE) Bulletin. 45, No. 3 (November, 1992): 6-10.


http://www.quality.org/tqmbbs/

242

Clayton, M. Towards total quality management in higher education. Aston University a case
study. Paper presented at the Centre for Higher Education Studies Seminar on
“Implementing Total Quality Management in higher education” at the Institute of
Education, London, (3 December, 1992).

Coate, L Edwin. The introduction of total quality management at Oregon state University.
Higher Education 25, No. 3(1993): 303-320.

Coate, L Edwin. Implementing total quality management to a university setting, 1991, Sherr,
Lawrence A, and Teeter, Deborah J. New Directions for Institutional Research: Total
Quality Management in Higher Education.

Coate, L. Ecwin. Implementing total quality management to a university setting. Corvallis:
Oregon state University, 1990.

Cuttance, Peter. Quality assurance and quality management. Complementary but different
functions. Evaluation News & Comment 2, 2 (July 1993): 18-23

Dale, Barrie G. Managing Quality.2rded. London: Prentice Hall, 1994,

Flood, Robert L. Total quality control. 3th Ed. New York: MaGraw-Hill, 1992,

Goetsch, Davis L and Davis, Stanley. Introduction to Total Quality: quality, productivity,
competitiveness. New York: Macmillan College Publishing Company, 1994,

Gray, John. “ The Quality of Schooling: Frame works for Judgment” Managing the Effective
School. Edited by Margaret Preedy, London : the Open University, 1993

thnstone, James N. Indicators of Education Systems. London : The Anchor Press, 1981,

Juran,  Joseph M. and Frank M. Gryna. Quality Planning and Analysis.3 ded. Singapore :

McGraw-Hill Book, 1993,

Newell. Susan. The healthy organization : fairess, ethics and effective management.
London : Routledge, 1995.

Oakland, John . Total quality management. London: Butterworth-Heinemann, 1989.

Ozcan ; Yasar, A. ; Cotter, J. James. “An Assessment of Efficiency of Area Agencies on

Aging in Verginia through Data Envelopment Analysis” Gerontologist.June 1994,

Puttakul, Winai. Technical Efficiency of Area Vocational Teachnical Schools: An
lIlustrative study of The Application fo Data Envelopment Analysis (DEA).

Ross, Joel E Total Quality Management: Text, Cases and Readings. 2rded. London:
Kogan Page, 1993.

Sallis, Edword. Total quality management in education. London: Kogan Page Educational
Management Series, 1993,



243

Steinberger, ED. Schools of quality: an introduction to Total Quality Management in
Education.Association for Supervision and Curriculum Development Alexandria, VA,
1992

Schrage. Linus. Linear, Integer. And Ouakratic Programming with Lindo. 3rd. ed. The
Scientific Press, 1986.

Schrage, Linus. User's Manual for Linear, Integer and Quadratic Programming with
Lindo. 3d . ed. The Seientefic Press. 1986.

Tribus, Myron. Ten Management Practices  Frank Vohel (ed.), Total Quality : Principles and
Practices within Organizations, PP-V 120. Florida : Strateyy Associaed, 1992

Turner, A. Total quality management in education. MSc. Project in Advanced Manufacturing
Technology, University of Portsmouth, School of Systems Engineering (January,
1993).

Taylor, James Robert.  Quality Control System : Procedures for Planning Quality Programs.
New York : Me Grow-Hill Book, 1989,

Teeter, Deborah J. and Lozier, Gregory G. Persuit of Quality in Higher Education : Case
Studied in Total Quality Management. Sanfrancisco: Jossey-Bass, 1993

Tobin, M. The new quality era. London : Heinemann, 1990.

Walley, p. Total quality, BS5750 or what? Quality techniques for HE.  teaching
Loughborough: Loughborough University Management Research ~ Series, paper
number (1992): 6.

Walton, Mary. The Deming management method. London: The Mercury Books Division of
W.H. Allen, 1989,

Willan, Richard L. Essentials of total quality management. New York : Amacom, American

management Association, 1994,

Whitaker, Patrick. Managing change in schools. Buckingham : Open University, 1993

William, B. Brown and Dennis, J. Moberg. Organization Theory and Management :
A Macro Approach. NY : John Wiley and Sons, 1980.

Zahed, Fatemeh. Quality information systems. London : Boyd & Fraser, 199.

Zahedi, Ai M. TQM in a multi-campus public university. Paper Presented at the National
Conference on TQM in Colleges and Universities, San Francisco: CA,, (Feb, 1994).
15-16. (Mimeographed)



AWIANTANNIING 18
ChuLALONGKORN UNIVERSITY



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



10

12

133

246



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



248



AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY



250



10.
11.

12.

13.
14.

15.

251



A
O O

AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



12

253



10

12

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

254



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



256

( The Malcolm Baldrige National Quality Award : MBNQA )



257



258



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



260

oo <t » o~



10

1

261



1

12

13

14

15

16

17

18

19

20

2

262



22

23

24

25

26

21

28

29

30

PDCA ( Plan - Do - Check - Action )

263



3l

32

33
34

35

36

37

38

39

40

264



41

42

43

44

45

46

47

48

I
49

50
51

265



52
53
54
55
56

266



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



268

)

12

14

145

< &M NN



1

L )

2

3I n
)
1)
13

4

5

g

9

1) 12
10
1

)

269

1) 1)



10.

11.

12.
13.

210

4 3 214321



14,

15.

16.

17.

19.

20.

21.

22.

23.

24.



25.

26.

21,

28.

29.

30.

3L

32.

33.

34,
35.

212



3.

41

%)

4 3 2143 21



41,

Q,

5L

52

5.

43 2 14 3 21



5,

6L

62,

o7,

4 3 2

1

4 3 2 1



1

13,
14,

1.

1.

18,

)

( Feedback )

4 3 2 14 3 21



8L

)

43 2143 21



100.

101

102

108

4 3 2143 21



219

4 3 2143 21
104

105.

106.

107,

108,

109,

110.

m

112,

113



10,

114.

115.

116.

117.

118.

119.

120.

121.



11,

122.

123.

124.
125.

126.

127.

128.



282

*hkkkkkkkkkkkkkkkkkkkkkkkxkkkkkxkkkkkxkk



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



284

Check Sheet

(666T) 8snoypoo
(v66T)u0s[UOQ
(867) Biomasoy pue isey
696910 U0 UOISSILIWIOY
(S86T)uos|iMWS peio)
(0667 )pio4 ‘mayepy
(866T)SMON'S'
ABSOYD
NwHNe
3Z4d ONINWAA
VONEW
COVRss < ‘@ =L o
(gyse)
¢ mpd o H
9 &5x —

mm..r.l-rrwqﬂhtén/. 10

X s\



285

Check Sheet

(S66T) asnoypoom
(#66T)uosfeUOQ

(Gg6T) Blomasoy pue Isey
6'969]0) U0 UOISSILULIO)
(S86T)uos|M® pelod
(066T)piod Mayep
(866T)SMON'S'N
AGS0¥D

NwHNC

3714 ONINWAQ
VONEW

10.

11



286

(S667) asnoypoom

(v66T)uos[euq

(G86T) fiemasoy pue isey

6909|100 U0 UOISSIWWOD

(G86T)uoS|IM® peio)

(066T)pi04'mayAep
(866T)SMBN'S

AGSOHD

NvHNe

3ZMd  ONINWA
VONAW

-

®

co
0
4
p

<»

c®

Check Sheet

12

13

14

15,

16.



287

?

Check Sheet

(6661) asnoypoom

(66T)uS[EUQ

(867) bramasoy pue isey

6'909]100) U0 UOISSIWWOY

(G86T)uoS|IM® Peio)

(066T)pi04‘maufep
(866T)SMaN'S'

ABSOYD

NYHNC

3Z14d ONININIQ

YONEGW
., ¢ tefs
gz ELUD

& &g Ux 1_ .
—

2 Lepdoige G=o I 3

XX\

17.

18.

19.

21



288

Check Sheet

(5661) asnoypoo
(v66T)uos[euoq

(G86T) Biamasoy pue isey
6969|100 U0 UOISSILIWO)
(G86T)UOS|IM?® pelo)
(0667T)pi04'maynep

(866T)s N’

A8S0Y42
NYdNne
3714d ONINW3Q
VONAW

g

8.5 & o
By B O |

28 S

i

KRLO = O LW iy

N"\

22.

23.

24,

25,

20.

21.

28.



289

Check Sheet

(5661) asnoypooy
(v66T)uoS[eUq

(g867) Biomasoy pue isey

16'909]|00 U0 UOISSIUWIOY

(S86T)uosW® peiod

(066T)piod ‘Mayfep
(866T)SMON'S'

ABSOMD

Nvane

3Z4d ONIWWAA

YONGIN
QOLFE Ly

2.

0.

3L

PDCA(Plan-Do-

Check -Action)

32.



290

?

Check Sheet

(G66T) asnoypoom
(v66T)uosfeuoq

(G86T) Bromasoy pue isey
v6'969]100 U0 UoISSILIWO)
(G86T)uos|iM® pelo)

(066T)pio4'Mmaykey

(866T)SMON'S

ABS0YD

Nvdne

3Z214d  ONIWWNIA

YONEI

CexsE o L
(evse)

S <—n

33.

36.

>2



291

(G667) asoupog,
sgleslvg

(G367) Divesny [ue ey
65808100 L0 UDESLULLIDD
(GasT )OS PerD
(OpeT)fmeyfEN

o (Ba6TISVeN'S

A0
Nl
/i OINWARQ

=g

‘o’
Q
Le

Check Sheet

w
- ¥ ]

3l.

38.

39.

40.

4.

42.

\f

43.



292

Check Sheet

(G66T) asnoypoom
== O

(G861) fiomasoy pue isey
6'909]]00 U0 UOISSIWLIOY
(G86T)uos|ImM® pelod

(0667 )pio4 ‘Mmayfe

(866T)smaN" *
A9S040
Nvane
3Z14d  ONINN3A
YONEI
s =~ R ot
(evse)
o YV oer
(52) VS9

8~ PT.Engﬂl_rTr

o
=

44,

46,

41.

48.

49,



293

(6661) asnoypoopy
(#66T)uosfeUOQ

(867) bramasoy pue isey
16'909]|00 U0 UOISSIWWOD
(G86T)uoS|IM® peio)
(066T)pi0d ‘mayfen
(866T)SMON'S'N
ABSOYD

NYHNC

3Z14d ONININIQ
VONEW

- 5 8B .o .

Check Sheet

50.

51.

52.

53.

54.

55,



294

(S667) 3Sn0ypoom
(66T)uS[eUq
(g867) Biomasoy pue isey
v@_mmm__oo uo uoIssiwwo)
(G867T)uoS|IM® Peio
(066T)p104 mayfe
(866T)SMON" -
ABSOMD
NvHNe
3ZMd  ONININA
VONEW
¢ & 1
( evsz)
S = — £ o
mm1< =

4

D O cO LUNLCRN -

N 's\

Check Sheet
\

57.

58.

59.

60.



295

(661) asnoypoopy
(v66T)u0sfRUOQ
(g861) Biomesoy pue Isey
696910 U0 UOISSILIWO)
(G86T)uOSIM® peio)
(066T)pI04'mayep
(866T)SMON'S
AGSOHD
NvHNC
3ZMd ONIWWAA
YONAW
A e c g 1P
(erse)

— o5 .

=1 =122] [ECIRY
ORI © J

Check Sheet
Xs\

61.

62.

63.

64.



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



297

(v66T)uosfeuoq

(766T)291

16'908]|09 U0 UOISSIWLIOD
(G86T)uos|IM® peiod

_ (066T)pIo4'mayfen
(866T)SMAN'S'N

o) 7

(G86T) Blamasoy pue isey

(9667) uosxoer

(G66T) 9snoypoom
o oo o we—] o

Covse)
88 SNw =
S Qpmy ® <~ w
288 Y _ To
)

Nsv

X'\



298

(v66T)uos[eu0q

(66T)891

16'969]100 U0 UOISSILIWOY

(G86T)uos|Im® peiod

(066T)pio4'mayke
(866T)SMON'S'

(66T)eamelsy

(G867) Biomasoy pue isey

(966T) uosyer

(566T) asnoypooj

vy o -

(eysz)

| J
&8 ®

.38 ©8oran — .

«—i s

LY o

orse )

X\

10.

1.

12.

13.

14.

15.



299

(v66T)uosfeuoq

(v66T)887

6909100 U0 UOISSIWILO)
(G86T)uoSIMD Peio)
(066T)pio4 mayAepy
(866T)SMON'S i
(L66Tfesmersy

(G86T) blomasoy pue isey
(9667) uosyoer

(S667) asnoypoo
ST e S =1
S& ey

16.
17.
18.
19.
20.
21.
22.
23.



300

2B "R o

3B o

6909100 U0 UOISSILIWO)
(S86T)uSIWg Peiod
(066T)p104 Mayfen
(866T)SMAN'S'N
(L66Tpreameisy

(G86T) Diomasoy pue isey
G o 08

(S661) asnoypoom

— R R R

8 B BRIV
—
X -

5 8 o
8 EbrMW o?F <«
2020l W —

g5 v &@rC«la.c

24.

25.

26.

27.

28.

29.

30.



301

(v66T)uoseuoq

(¥667)931

6'969]100 U0 UOISSIWIWO)
(G86T)uos|IM® peiod
(066T)piod'mayfep
(866T)SMON'S'N
(L66T)eamersy

(G86T) Biomasoy pue isey
(9667) uosyoer

(S667) asnoupoop

31

32.

33.

34.

35.

36.

37.



302

S o= o

*E5 o
v@_w@w__ou UO UOISSILLLO)
(S86T)uoSIM® peiod
(066T)pio4 maye

(866T)SMON'S
(L66T)resmeisy
(Go6T) Biomasoy pue isey

& owe

(366T) asnoypoom

N
AN T T

8 3K oo ©
N A
A\ — T — o
S 95 & v
s 8 L W —
=

N"\

38.

39.

40.

41.

42.

43.

44,

45,



303

RO o
il
16'969]100 U0 UOISSILIWOY
(G86T)uos|IM® pelod

(066T)pi04'mayAey
8™ ou8x

fole)ia= -2V
(5867) Biomasoy pue Isey
B8 o =

(G66T) @snoypoon
l»buﬁm@u\T\a.( Sh)

8 » 8uvow

28Qa

8 O a
8 g@ 2 SIS l& .

Bo 1 8
&o> _wq_mu

B8® o

\
=

Nsv

46.

47.

48.

49.

50.

51 a

52.

53.



304

oo R

(7667)287

v@_mmm__oo Uo uoIsSito)

(G86T)uoS|I® Peio)
(066T)pi04 mayep
(866T)SMON" -

(L66T)yeameIsy

(G86T) Olamasoy pue Isey

(966T) Uosxoer

(G66T) 9snoypoom

— .

(eyse)
S o 0
S és- 0

=

4 —_ & o ini

~s o k8o
83 w Mmlmc 1—

8. & ww

-
x

54.

55.

56.

57.

58.

59.

60.

61.



305

(#66T)uosfeuoq

(7667)287

v@_mmm__oo uo uoIssiwwo)

(G86T)uoS|IW® peI0)

(0667 Jnio4 ‘Maufen
(866T)SMAN'S'

(L66T reamersy

(g867) fiomasoy pue isey

(9667) uosxoer

(666T) asnoypoom

~— —

(eyse)
E oo
& & @
8w _&
P _, P o ow

= JRVS ¥

—
>

62.

63.

64.

66.

67.

IT

68.

69.



306

(#66T)uosfeuoq

(#66T)e07

6'909]j02) U0 UOISSILIWIO)

(S86T)uOSID PRI0)

(0667 Jnio4 ‘Mayfep
(866T)SMON'S'

(L66Tfesmersy

(G86T) Diomesoy pue isey

(9667) uosxoer

(366T) 8snoypoo
o) 1'—

8 8 st

B> =

i

Sé Y

70.

71.

72.

73.

74.

75.



307

8~ ©o o

&% o
6‘ab8]|0) uo uolIssIWwo)
(g86T)UOS|IMD peIO)
(066T)p104‘mauken

B o~
2~ By

(g86T) Blamasoy pue jsey
B> o oL
(G66T) asnoypoom
e—{w—

8 3 8 "«

—t o«

Boousd ™

3 Gcwm o

8 5 Hufk:awd _

6o _ &1 w
e 31 «— 8o

8 3 L0 o o Sr—P

-~
x
=z

X

76.

7.

78.

79.

80.

81.

(Feedback)

82.



308

(v66T)uosfeuog
(#66T)807
86@@__8 UO UOISSILLLO)
(G86T)u0S|IAN Peiod
(0667 )piod ‘Mayfep
(866T)SMON'S'
(L66T)eamelsy
(G86T) Biomasoy pue isey
(9661) uosyoer
(66T 8snoypoom
-
8 8 .
& oo
Copse)

Bro M@ & —
@ &m@ ord
&M wu Voo
88 oo Wov .,

N\ .

83.
84.

85.
86.
87.
88.
89.



309

(#66T)uosfeuoq
(766T)887
vm_mmm__oo Uuo uoissiwwio)
(S86T)uOS|IV peI0)
(066T)pi01'mayepy
(866T) N
(L66T)eamersy
(cg67) Blomasoy pue 1sey
(966T) Uosxoer
(66T asnoypoop
Lo dBas @ @ T
(evse)
SR
S 8
==y
S G fomdEd o
By T
i a— L

¢ a

83

-
>

Xx\

90.

91.

92.

93.

94,

95.

96.

97.



310

[asn) )

a5 8
t6'968]]00 U0 UOISSIWWO)
(S86T)uOS|IM® peiod
(066T)p104'mayhep

(866T) oN"
(L66T)yeamersy
(G861) Blamasoy pue isey
a5 o i

(S667) @snoypoom
_® LL

N

88 &%

—

S A —

2 -

——

88 wn % —

=
>

99.

100.

101.

102.

103.

104.



KiN]

B
@B -
g.woo__oo Uuo uoIssiuwo)
(S86T)uoSINg Peiod
(066T)Pi0'Mayfe

(966T)SMBN'S'
(L66Tfesmeisy
(g86T) Diomasoy pue sey
g8 o o«
(S66T) 8Snoypoo
.AD!Iﬁ_lT-, i le—]
g3 Mo w

—S -7
B Oady ™

e & ve=—] we o

weth gy e o,
—1 8,
BB LO o o ¢ ¢

Xv\

Xs\

105.

106.

107.

108.

100.

111.



312

(v66T)uoseuog

(v667)097

#6'908]10) U0 UOISSILIWOY

(S86T)uOSIANS Pelo)

(066T)pi04 May/en
(866T)SMON'S

(L66Tresmersy

(ga6T) Biamasoy pue 1sey

(9667) uosxoer

(S66T) asnoypoom
o ww

S & Qe
—

(orsz)
oz o ¥

o oas %_ .
— 13
952 ) :

R0

X's

12.

113.

114.

11 -

1 -

117.

118.



313

(v667)uosfeuoq
(7667)897
qm_oaw__ou uo uorssiwwog

(G86T)uoSI® Peiod

(066T)p104 Maykep
(866T)SMaN" *

(L66T)reameisy

(G86T) Blamasoy pue isey

(966T) uosyoer

(S66T) 8Snoypoom

< m LL
—

(e¥52)

3

—
S e

L ofB Tre —

L

~—

g 318 =1 a-

885 o W &

2
>=<

119.

120.

121.

122.

123

124,

125.

126.



314

[l's) I}
#5'309]0) U0 LOISSIWLIOY
(G86T)uos|® Peiod

(066T)p104'MayAelN
80 oNEQ

B L v
(G86T) Biomasoy pue sey

o G-

(5661) asnoypoop

Ns\

127.

128.

129.

130.

131.

132.

133.

134.



315

(v66T)uosfeuoq

(v66T)81

#6'969)100 U0 UOISSILIWO)

(G86T)u0S|INg pRI0)

(066T )10 ‘mufen
(866T)SMAN'S'

(L66T)feamersy

(c86T) Diomesoy pue isey

(966T) uosyoer

(667) asnoypoopy
=8 N Oet—de—I
Scab & g

Xs\

135.

136.

137.

138.

139.

140.

141.

142.



316

v@_m@m__oo Uo uoIssIwwo)
(G86T)UOS|Ng Pelod
(06T )piod maufep
(866T)SMEN'S'

(L66T eamersy

(Ge6T) Diomasoy pue isey

o O O

(G66T) asnaypoop

&4 @ —

x\

143.

144.

145.



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



318

N <t M N -



10

5 4 3 2

15 4 3 2

319

1|



— -

Check-Action)

PDCA(Plan-Do-

5 432 1543211



20

21
22

23

24

25

26

21

28



29

30

31

32

33

34

35
1l
36

37
38

39
40
41

2

322



AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



324

2
(The Malcolm Baldrige National Quality Award : MBNQA )



325

O OO
= 9 S
OO O
=9
o
=
[an]
=
(@ g =
N
(@ g
N
= TN o
— —

11.

G2)

G



326

(MBNQA)




10.

12

13

327




14

16

7

328




20

2

22

23

24

329




%

2%

21

28

(MBNQA)

330




AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



332

?
2 2
( )
Q
3
1
2
3
I
1)) U 2



(Input)

PDCA(Plan - Do
- Check - Action)

(Process)

333






IECIERRG BE Ee

— N W B~ ol

335

277 9 v
? 72 9
10
SPSS 12.0 for Windows ?
? il ?
84 A
0



336



10.

11.

12.

13.

14,

15.

16.

337



17.

18.

19.

20.

21.

22,

23.

24,

338



25.

26

21.

28.

29.

30.

3L

32.

33.

339



34,

35.

36.

37.

38.

39.

40.

41,

42.

340



10.

43

44,

45,

46.

47.

48.

49,

A



1L

50.

51.

52.

53.

54,

55.

342



343

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

**************************************



A
O O

AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



345

15

o - 1O ©



10

346



u

12

13

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

347



348

14 i

AWIAINTalunIIng1ae

CHuLALONGKORN UNIVERSITY
15



349

3

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY



AWIANTANNIING 18
ChuLALONGKORN UNIVERSITY



351

AWIAINTalunIIng1ae
ChuLALONGKORN UNIVERSITY



352

AN

( Plan - Do - Check - Action :
PDCA) ! 1



353

(Qualty)

(Quality is a must for everyone)

(Professional)



(PROCESS)
(OUTPUT)

(INPUT)

(

PDCA)

354



W N

(mission)

(qoal)

“right first  time”

(purpose)
3

355



356

2 3
4,
)
6.
/ 1
8.
9 10.
1L
(Input) (Process)
(Outpu)
(Malcom Baldrige National Quality Award
: MBNQA) 7 1 2 3
/ 4
5 6.



357

(Input) (Process)
(Out put) (Outcome)



(system)
(procedure)

(production)

(process)

(output)

(method)

10,

(input)



11

12

13

14

MBNQA

web-site

e-learning

MBNQA

on-line

359

on-line



360

12

o)

10,

11



( Process )

361



362

PDCA ( Plan - Do - Check - Action )



363

P-D-C-A

21
211
212
213

2.2
221

2.2.2

(work procedure) (work instruction)
“Do what you say, say what you do.”

2.3



231

232

2.33
2.34

24

241

242

2.5

251

2.5.2

31

364



32

33

34

331

332

PDCA

PDCA

(Do)

(Check)

(Plan)

365



366

4, (Action)
2
D
PDCA
PDCA
quality cycle system
Plan - bo - Check -
Act  PDCA
Plan
Do .
Check :
Aeudaifesia <
A
fgaianugniesdsideu
A
aaiideu numauRsiiazinsiely

A

=3 o & : a; v o
Wutunn@an lemn

A

nuNURIIN ludn >




PDCA

4. ACT 1. PLAN

¥ -l v o o v
AFNNIATI NN TEUF 1.1 Awusviadetloym
ngnsUfiin 1.2 waawmailogmn
1.3 wwwmn /38

uritloyun

367

.4 nwuadsundoym

3. CHECK 2. DO
- ATIARBUNAURY - NAADIUAZANND
witfeywn

Plan




10,

11

13

14,
15
16.

Do

Check

Acts

368



369

Work Procedure -
- wiau/ehesng 9 ATUNTNIY
AURDU = e
N UNTUDYA ehedgnig VETIRID!
1. §9UFIN - AYNABINITUDY
¥ P nautivune / ¥ o= v
YA Gusiu ¥ g liuEnaniugia
mannvuauleung
2. U2
ol
U v - gunsaldl
ns ) ENWD / IUNIZAN
' ¥ o v
MBI T ar e ARaLT - % i lemaun
3
YA
A
a; -l .
3.97uN - MNTHNRULHEIUNT
k4 - e o a: e
R = . - RdaTldiTy
JANaNa1TUaZda .
- URSHARIIIAN
ANANIRQUTTAIA
- % Aunanela
I/-: b3
FLRLDERL G
- 41154 100%
o - - J o -
Py v AfunsaNRanssuinuus / nnstina Al AR
Uszidiu -ty
. X 2
WA - Ufuiieunn / nanssu

FanazUssiung




370

. wdosa/dnesing ANININIBNU
TURFAINENAE AR RE e
v Y o=l
. - AUBIAINABINIL T
b - ivldmudiunsuas
1. 2UNY WmgUseasn
NITWERIUN 3
weuuuazlATng
2. AnATIRY l - INENNBUATIUNNZAN
ATUILANN AARIDIUILANN
dzman avman / UW3nas

3. 4ANANTIN

nsUR

Sonanssu / ugn / guyn/ uusuug

y

UFUHUNANANTTH

7 N | -
-% HLINTINNANTTH

- % G

- -

NAIE

dsuquazuila

'

U




371

<r

10,

11

13

14

15.

16.



23
24,
2.
26
2.

28,

)

3L

372



373

2

&3

&3

41

4



10.

41,

49

oL

52

374



375



376

2525

2533
2543



	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียนวิทยาพนธ์

