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When a business dispute arises, parties would invariably be desire convenience, expedience, business 
secrecy and the continuation o f  the amicable business relationship. Court proceedings cannot meet these 
requirements for a number o f  reasons. At present, the large volume o f  cases that reaches the courts have 
caused considerable delays in proceedings. The openness o f  court proceedings and the process which 
establishes a winner and a loser also constitute causes for animosity between the parties. Moreover, it has been 
necessary to resolve complicated differences by expert, better than trial proceedings, so as to assist in the 
complete termination o f  all specific problems.

After conducting รณdies and analyses, the author has formed the following opinion. There are 
currently several means o f  resolving a dispute extra-judicially. Negotiation, mediation, compromise, 
arbitration and expert opinion are examples, each o f  which is particularly suited to the varying degrees o f  
complexity o f  the issue in dispute. In other countries, alternative means o f  business resolution may be 

conducted in accordance with the terms mutually agreed by the parties or the disputed may be submitted to a 
dispute resolution organization for consideration. Both methods o f  dispute resolution are essentially dependent 
on the w ill o f  the parties. Dispute resolution organizations in other countries are recognized by parties in terms 
o f  intemationality and quality on to the adjudication o f  disputes. In consequence thereof, there have been a 
high number o f  cases reaching the deliberation o f  these organizations annually.

Although at present some forms o f  alternative dispute resolution have been applied in Thailand, their 

scopes are somewhat limited and there is much room for development in order to enhance their efficiencies in 
many respects. It is therefore necessary to expedite these developments in order to achieve the optimum 
resolution o f  business disputes and the least number o f  cases in the courts. Nevertheless, it is a virtue for good  
lawyers to seek concurrent measures to prevent disputes, which the author believes would be greatly beneficial 
for the reduction o f  cases in courts.
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