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The objective of this research is to study the relationship between the use of management
accounting information and organizational performance. The data are collected using questionnaire
survey and data disclosed in financial statements. The sample used in this study includes 146
manufacturing companies listed in the stock Exchange of Thailand. The response rate is 43.15 % or 63
companies.

I

This study examines management accounting information provided by the usage of 14
management accounting techniques. The results indicate that the use of process costing technique is
positively related to return on sales. The use of budget and transfer pricing techniques are positively
related to return on assets and assets turnover. However, the use of management accounting information
from all 14 techniques are not related to cost of goods sold per sales ratio. This study also uses factor
analysis to classify the 14 techniques into 3 groups including performance report techniques, planning
and control techniques, and costing techniques. The results indicate that planning and control
techniques are positively related to return on assets and assets turnover. However, all of the three groups
of management accounting techniques are not significantly related to return on sales and cost of goods
sold per sales ratio.

The study concludes that management accounting information provided by techniques
including process costing, budgeting, variance analysis, standard costing, financial statement analysis,
transfer pricing, quality cost report, cost-volume-profit analysis increase organizational performance of
the company. However, some management accounting techniques may require high cost, thus
companies need to carefully consider cost and benefit justification of those management accounting

information.
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