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Helping and deciding for operational planning , the Information System for Telphone 
Network Management (ISTNM) is the significant resource for any organization , Effective 
ISTNM needs to have the traffic measurement in the telephone network environment in order to 
analyze and solve the unpredictable network congestion problems.

ISTNM has been developed from the analytical system in Telecommunication Network 
Management Sector , Telephone Organization of Thailand by collecting from Three traffic 
exchange data systems in the real telephone network situation . These data systems have different 
patterns meanwhile saved in text flies for estimating the number of transmission circuits that 
have been used between mesh and star exchange conection . To support voice/data traffic 
environment, all data and additional traffic data analysis are managed in Oracle Database System. 
This system can be used to display in textual and graphical records at computer termial and output 
printer , report in real telephone network utilization , show the traffic congestion status by simply 
using geographic routing diagram, These design database is not only used for operation and 
maintenance users but also for the executive or administrator.

As a result of this research , ISTNM makes data united and corrected . Furthermore it 
reduces the operational process and redundancy procedures effectively.
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