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The purposes of this study were to explore the roles and expectations of corporate physicians to
occupational health (OH) services, factors related to these roles and expectations, and to determine the correlation
between roles and expectations. The study was conducted during September 1997 and October 1998 by mailing
questionnaires to al 294 large-scale-enterprise physicians. It was found that 219 enterprises employed corporate
physicians. Response rate was 59.87. Indepth interviews were conducted on 10 corporate physicians. Mann Whitney

test Kruskal-Wal H test and Spearman's Rank Correlation were used for statistical analyses.

Data from questionnaires revealed that the mean age of the subjects was 46.9 years. Most physicians
were employed part-time (85.57), did never have training in OH (74.87), and did never have experience abroad
(87.87). Seven point six percents were board certified in occupational or preventive medicine. Their working time was
less than 10 hours a week. The mean of their working experience was 8.5 years. Twenty-seven point five percents
participated in determining OH policy and 10.87 were member of the company's safety committee. Five point three
percents were member of some OH organizations and 33.67 knew OH laws and regulations. Most enterprises
produced merchandise (78.67), and most physician (85.57) were employed part-time. Most enterprises defined
physician's job descriptions (53.17), and OH policy (66.47). Diagnosis and treatment were most performed and
expected by physicians. On the contrary, the lowest performed and expected was pre-retired health examination.
The next lowest one was impact assesment of waste disposal. Factors affecting physician's roles were age,
employment income, working experience, OH training, participating in OH policy making, being safety committee
member, having experience abroad, knowledge of law, enterprise's employment-status of physician, and physician's
job description (p<0.05). Factors affecting physician's expectations were physician's employment, knowledge of law,
category of enterprises, and enterprise’s employment-status of physician (p<0.05). The correlation between
physician's roles and expectations was low (rs=.173) but significant (p=0.048). Indepth interviews revealed that the
additional expected roles were as follows : participating  administration, walk-through survey, health data analyses,
conducting research, and carrying on health education. It was recommended that academic institutions of physicians
include more adequate occupational medicine training.

These findings indicate that multisectors should collaborate to improve OH services. Medical schools
ought to increase contents on occupational medicine for medical students not only treatment but also the entire
practices.
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