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APPENDIX A
Technical Centre Survey Form



New Correction Process Survey

No. ITEM |

1 TR Sending Process
Convenience
Accuracy
[Tne-Consuming
Effectiveness

Overall

Problem Correction ( et Cam)
Convenience
Resolution
[/me-Consunting
Effectiveness
Overall

I=Poor. 2=Fairly Poor. 3=Fair. 4=Good. 5=Very Good

Orer Gt

Thankyou for your cooperation
engineering Department
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Dealer Survey Form
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New Correction Process Survey
No. ITEM , BYEL,

I IR Sending Process
Convenience
Accuracy

Time- Coneuming
Effectiveness

QOverall
Problem Correction (Web Cam)

Convenience
Resolution
J?7 2-Constuning
Effectiveness
~ Overall
¥ Training Effectiveness

4 Fit to Purpose

|I=Poor. 2=Fairly Poor, 3=Fair. 4=Goed; 5=Yery Good
Ai>re Training Program? cu Yss O No

Other Comment

Thank you for your cooperation
Engineering Department
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Customer Survey Form
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Customer Survey

fY-Yy-Y ‘ yiy MW y ,
. ITEM | 1 i

2

No

1 Time-Consuming
jis Satisfaction
3 Overall

|I=Pocr. 2=Fairly Poor 3=Fair. 4=Good. 5=Yery Good

ReturencfProblem? (M ves O No
Other Commrent

Thank You for your cooperation

Engineering Department
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Example of Technical Report (Original)
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APPENDIX E
Recorded Time of Correction Process (Before)
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9

Recorded Time of Correction Process

Model
Chassis Xo.
Engine Xo.
Mileage (Kin)
Subject

Process Time (Min)
TR Receiving

Online Correction
Management Level Approval
Preparation for Outside Correction
Request for Company Car
Reach to Dealer
Problem Correction

Total

Engineering Departme



appendix F
Recorded Time of Correction Process (After)
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Recorded Time of Correction Process
(Trial Phasg)

Model
Chassis Xo.
Engine No.
Mileage (Km)
Subject

Process Time (Min)
TTvReceiving
Online Correction
Connect to Internet
Investigate & Repair (Web Cam)
Management Level Approval
Preparation for Outade Correction
Request for Company Car
Travel to Dealer
Investigate & Repair

Total

By

Engineering Departme
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