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APPENDIX A
Technical Centre Survey Form
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New Correction Process Survey
No. ITEM 1 ____l 3 4 5

1

ๆ

TR Sending Process 
Convenience 
Accuracy 
77 ne-Consuming 
Effectiveness 
Overall

Problem Correction (พ et Cam) 
Convenience 
Resolution 
77 me - Cons unting
Effectiveness
Overall

l=Poor. 2=Fairly Poor. 3=Fair. 4=Good. 5=Very Good

Other Comment

Thank you for your cooperation
engineering Department
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APPENDIX B
Dealer Survey Form



New Correction Process Survey
No. ITEM 2 EVE]

3
L

4 5
!

ไ

•*>J

4

ÏR Sending Process 
C on ven ien ce  
A ccu ra cy  
Tim e- Cone uming 
E ffectiveness  
O vera ll

Problem Correction (Web Cam) 
C on ven ien ce  
R eso lu tio n  
J? ?ท? -C ons tuning 
E ffectiveness  
O vera ll

Training Effectiveness
Fit to Purpose

l=Poor. 2=Fairly Poor, 3=Fair. 4=Goed; 5=Yery Good
?vi>re Training Program? c u  Y=s □  No

Other Comment

Thank you for your cooperation
Engineering Department
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a p p e n d ix  c
Customer Survey Form
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Customer Survey

No. fY-Y y-Y ‘ yiYน.:̂  ̂ITEM 1
JLt

2 ร 4
. ร 
5

1 Time-Consuming
jๆL- Satisfaction
3 Overall

l=Pocr. 2=Fairly Poor 3=Fair. 4=Good. 5=Yery Good

Returencf Problem? cm Yes □  No

Other Comment

Thank you for your cooperation

Engineering Department
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APPENDIX D
Example of Technical Report (Original)
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APPENDIX E
Recorded Time of Correction Process (Before)
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Recorded Time of Correction Process

Model _________________________
Chassis Xo.
Engine Xo.
Mileage (Kin)
Subject

Process Time (Min)
TR Receiving
Online Correction
Management Level Approval
Preparation for Outside Correction
Request for Company Car
Reach to Dealer
Problem Correction

Total

Engineering Departme
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a p p e n d ix  F
Recorded Time of Correction Process (After)
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Recorded Time of Correction Process 
(Trial Phase)

Model ________________________
Chassis Xo.
Engine No.
Mileage (Km) _______________________
Subject

Process Time (Min)
TTv Receiving
Online Correction
Conn ect to Internet
Investigate &  Repair (Web Cam)
Management Level Approval
Preparation for Outade Correction
Request for Company Car
Travel to Dealer
Investigate &  Repair

Total

By
Engineering Departme
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