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The o b j e c t i v e  o f  t h i s  r e s e a r c h  i s  t o  s e a r c h  f o r  any  q u a l i t y  p ro b lem  
in  a u to m o b ile  m e t a l l i c  p r e s s  p a r t s  and  t o  a n a ly z e  th e  q u a l i t y  c o n t r o l  sy s te m  
t h a t  i s  a p p r o p r i a t e  f o r  th e  m odel f a c t o r y  w h ich  i s  t h e  b ig  one  o f  a u to m o b ile  
m a t a l l i c  p a r t s  i n d u s t r y .  From t h e  s tu d y ,  t h e  m odel f a c t o r y  l o s e  t h e  good 
q u a l i t y  c o n t r o l  sy s te m  in  e a c h  o f  p r o c e s s  and  l a c k  o f  t h e  good q u a l i t y  r e p o r t  
s y s te m . So th e  m odel f a c t o r y  h a s  n o t  th e  good q u a l i t y  i n s p e c t i o n  s t a n d a r d .

T h is  r e s e a r c h  p r e s e n t s  t h e  sy s te m  f o r  q u a l i t y  c o n t r o l l i n g  th e  
a u to m o b ile  m e t a l l i c  p a r t s  a s  f o l lo w in g  ะ

1. D e s ig n in g  th e  s t r u c t u r e  o f  th e  q u a l i t y - c o n t r o l  o r g a n i z a t i o n
2 . D e s ig n in g  th e  sy s te m  o f  q u a l i t y  r e p o r t i n g3 . Determining~the'Standard- O f ' q ü a l i ' t y r c o n t r ô i l i ' n g r f o r - T n e t â l l i ç  

pârts^by'quality inspection raw material, inprocess inspection and finished 
gôods inspection.

E ach s t e p  m akes u s e  o f  q u a l i t y  c o n t r o l  t e c h n iq u e s  a s  c h e c k  s h e e t s ,  
s t a t i s t i c a l  m ethod  and  c o n t r o l  c h a r t s .  T h ese  t o o l s  a r e  u se d  t o  e v a l u a t e ,  
a n a ly z e  t h e  q u a l i t y  o f  m e t a l l i c  p a r t s  and d e s ig n  a q u a l i t y  r e p o r t  sy s te m  o f  
s u b - s ta n d a r d  p a r t s  f o r  e a c h  p r o c e s s  i n  o r d e r  t o  d e te rm in e  and  t o  e l i m i n a t e  
t h e  p ro b le m  o r  d e f e c t i v e  i n  t im e .  So i t  c a n  c o n t r o l  t h e  q u a l i t y  o f  f i n i s h e d  
p a r t s  w h ich  a r e  c o n s i s t e n t  good l e v e l  b e f o r e  d e l i v e r y  t o  c u s to m e r .

I f  th e  m odel f a c t o r y  h a v e  a good q u a l i t y  c o n t r o l  s y s te m , i t  make th e  
c u s to m e r  c o n f id e n c e  w i l l  be  r e c e i v e  th e  good q u a l i t y  p a r t s  and  i n c r e a s in g ;  
t h e  o r d e r .  T h ese  a d v a n ta g e  c a n  make m ore p u r c h a s in g  o r d e r  from  th e  o t h e r s  
c u s to m e r s .
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