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ABSTRACT

O b j e c t i v e s  o f  t h e  s t u d y
The o b j e c t i v e s  o f  t h i s  r e s e a r c h  was t o  s t u d y  c u r r e n t  

s t a t u s  and p o t e n t i a l  I problems  o f  management i n f o r m a t i o n  s y s t e m  
a t  Khon Kaen U n i v e r s i t y !  t o  i n v e s t i g a t e  t h e  s t a f f ' s  o p i n i o n s  
c o n c e r n i n g  management i n f o r m a t i o n  s y s t e m ,  and t o  p r o po se  an 
a p p r o p r i a t e  model  f o r  management i n f o r m a t i o n  s y s t e m  a t  Khon Kaen 
U n iv e rs  i t y .

Pr oc ed ur e  o f  t h e  s t u d y
The s t u d y  was composed o f  2 p a r t s !  a s t u d y  o f  document  

and a s u r v e y  a t  Khon Kean U n i v e r s i t y .  The 224 r e s p o n d e n t s  o f  t h e  
s u r v e y  were a d m i n i s t r a t o r s ,  commit te e  and u n i v e r s i t y  p e r s o n n e l  
who d e a l  w i t h  dat a  b a s e s  and management i n f o r m a t i o n  s y s t e m  a t  
Khon Kaen U n i v e r s i t y .  P e r c e n t a g e ,  means,  s t a n d a r d  d e v i a t i o n ,  
r a n k i n g  and one way a n a l y s i s  o f  v a r i a n c e  were used  in  t h i s  s t u d y .

R e s u l t  o f  t h e  s t u d y
1. The r e l a t i o n s h i p  between  management o f  i n f o r m a t i o n  s y s t em  

and s t r u c t u r e  o f  t h e  u n i v e r s i t y  a d m i n i s t r a t i o n  were  as  f o l l o w !  The 
management o f  i n f o r m a t i o n  s y s t em o f  u n i v e r s i t y  was o p e r a t e d  under  
t h e  d i v i s i o n  o f  t h e  P l a n n i n g  and Deve l opment .  The d at a  b a s e s  b e i n g  
used were Academic Programs,  S t u d e n t s ,  P e r s o n n e l ,  F a c i l i t i e s ,  and

T h e s i s  T i t l e  

Name
T h e s i s  A d v i s or  
Department  
Academic Year

F i n a n c e .



/  ช
2.  Ai t h e  F a c u l t y  l e v e l ,  management o f  i n f o r m a t i o n  s y s t em

พนธ o p e r a t e d  by t h e  f a c u l t y  or by t h e  P l a n n i n g  and Development  
Vice  Dean.  The management o f  i n f o r m a t i o n  s y s t e m  was c o n t r i b u t e d  
t o  wor ki ng  u n i t s  such  as  e d u c a t i o n a l  s e r v i c e ,  p e r s o n n e l ,  
r e g i s t r a t i o n ,  b u i l d i n g - v e h i c l e ,  f i n a n c e - a c c o u n t i n g  and m a t e r i a l  
s u p p l y  un i t .

3.  The purpos e  o f  a d m i n i s t r a t o r s  f o r  u s i n g  d at a  and 
i n f o r m a t i o n  was t o  c o n t r o l ,  o p e r a t e  and d e a l i n g  w i t h  workload  
problems  o f  t h e  f a c u l t y .  A c c o r d i n g  t o  t h e  c o m m i t t e e ' s  o p i n i o n s ,  
c o n c e r n i n g  t h e  u se  o f  data  and i n f o r m a t i o n ,  found t h a t  t h e y  
c o u l d  u s e  dat a  and i n f o r m a t i o n  f o r  d e c i s i o n  making on t i m e  at  
t h e  mod era t e  l e v e l .

4.  The a d m i n n i s t r a t o r s  s t a t e d  t h a t  t h e i r  s e r i o u s  problems  
or o p e r a t i n g  management o f  i n f o r m a t i o n  s y s t e m  were  t h e i r  t o o  many 
workload as  a d m i n i s t r a t o r s  f r e q u e n t l y  c h a n g i n g  o f  a d m i n i s t r a t o r s  
and t h e  i n f o r m a t i o n  d id  n o t  s e r v e  t h e i r  n e e d s .

5.  A c c o r d i n g  t o  t h e  s t a f f ' s  o p i n i o n s ,  t h e  s e r i o u s  problems  
f o r  o p e r a t i n g  management o f  i n f o r m a t i o n  s y s t e m o f  t h e  s t a f f  were  
p e r s o n n e l ' s  m i s u n d e r s t a n d i n g  o f  data  which c r e a t e d  u n n e c e s s s r y  
dat a  c o l l e c t i n g ,  l a c k i n g  o f  t o o l s  f o r  o p e r a t i n g  d at a  on t i m e ,
and t h e i r  u n d e r s t a n d i n g  o f  b a s i c  knowledge  o f  management  
i n f o r m a t i o n  s y s t e m .

ธ. A c c o r d i n g  t o  t h e  d ev e l opment  o f  model o f  management  
i n f o r m a t i o n  s y s t e m ,  a l l  o f  t h e  p o p u l a t i o n  i n d i c a t e d  t h a t  t h e  
p urp os e  and t h e  p o l i c y  o f  t h e  management i n f o r m a t i o n  s y s t em  
de v e l o pm en t  sh ou l d  s p e c i f y  c o n t i n u o u s l y  and a p p a r e n t l y ,  i t  s h o u l d  
be o r g a n i z i n g  in  t h e  p a t t e r n  o f  u n i - w o r k i n g ,  by c o m m i t t e e .  The 
c o m m i t t e e ' s  f u n c t i o n s  ahould  be t h e  s p e c i f i c a t i o n  and d e f i n i t i o n  
o f  e ach  kind o f  d a t a ,  s u r v e y  t h e  need f o r  each  i n f o r m a t i o n  and 
p r o v i d i n g  t h e  e qu ipme nt s  w i t h  h i g h  t e c h n o l o g y  were  t h e  most  
import ant  p r o c e s s  o f  d e v e l o p m e n t .
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