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ABSTRACT

Objectives of the study

The objectives of this research was to study current
status and potential I problems of management information system
at Khon Kaen University! to investigate the staff's opinions
concerning management information system, and to propose an
appropriate model for management information system at Khon Kaen
Univers ity.

Procedure of the study

The study was composed of 2 parts! a study of document
and a survey at Khon Kean University. The 224 respondents of the
survey were administrators, committee and university personnel
who deal with data bases and management information system at
Khon Kaen University. Percentage, means, standard deviation,
ranking and one way analysis of variance were used in this study.

Result of the study

1, The relationship between management of information sy
and structure of the university administration were as follow! The
management of information system of university was operated under
the division of the Planning and Development. The data bases being
used were Academic Programs, Students, Personnel, Facilities, and
Finance.



/

2. Ai the Faculty level, management of information system

operated by the faculty or by the Planning and Development
Vice Dean. The management of information system was contributed
to working units such as educational service, personnel,
registration, building-vehicle, finance-accounting and material
supply unit.

3. The purpose of administrators for using data and
information was to control, operate and dealing with workload
problems of the faculty. According to the committee's opinions,
concerning the use of data and information, found that they
could use data and information for decision making on time at
the moderate level.

4. The adminnistrators stated that their serious problems
or operating management of information system were their too many
workload as administrators frequently changing of administrators
and the information did not serve their needs.

5. According to the staff's opinions, the serious problems
for operating management of information system of the staff were
personnel's misunderstanding of data which created unnecesssry
data collecting, lacking of tools for operating data on time,
and their understanding of basic knowledge of management
information system.

. According to the development of model of management
information system, all of the population indicated that the
purpose and the policy of the management information system
development should specify continuously and apparently, it should
be organizing in the pattern of uni-working, by committee. The
committee's functions ahould be the specification and definition
of each kind of data, survey the need for each information and
providing the equipments with high technology were the most
iImportant process of development.
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