
CHAPTER IV

DATA EXERCISE

A Pilot Study to Improve

Research Skills for the Designed Study of the Proposal

4 .1 . I N T R O D U C T I O N :

A  p i lo t  s tu d y  w a s  c o n d u c t e d  a t P a s a k  N o i  v i l l a g e  in  C h ie n g  S a e n  P a s a k  su b  - 

d is tr ic t ,  C h ie n g  R a i p r o v in c e  fr o m  2 4 th to  2 9 th o f  M a r c h , 2 0 0 2 .  It i s  a  2 ,5 0 8 - p o p u la t io n  

v i l l a g e ,  4 0  k m s  fa r  f r o m  C h ie n g  R a i C ity . T h e r e  a re  6 4 7  h o u s e h o ld s ,  t h e  a v e r a g e  

h o u s e h o ld  in c o m e  i s  4 ,0 0 0  -  5 ,0 0 0  B a h t  (1  U S D  =  4 3  B a h ts ) .  T h e  p u b lic  

tr a n s p o r ta t io n  s y s t e m  i s  g o o d  a n d  a p p r o a c h a b le  t o  e a c h  h o u s e h o ld .  T h e r e  is  o n e  

c o m m u n it y  h e a lth  c e n t e r  w ith  s t a f f  o f  s ix  i n c lu d in g  f o u r  p h y s ic ia n s ,  o n e  b a c h e lo r  

p h a r m a c is t  a n d  a  b a c h e lo r  d e n t is t .  T h e  c o m m u n it y  h e a lth  c e n t e r  d e l iv e r s  p r im a r y  

c a r e , h e a lth  p r o g r a m s  a n d  h e a lth  e d u c a t io n .  T h e r e  a r e  a l s o  t w o  p r iv a te  c l in i c s  

o p e r a t e d  b y  p h y s ic ia n s .

T h e  p i lo t  s tu d y  w a s  im p le m e n t e d  u n d e r  th e  a l l o w a n c e  o f  th e  c o m m u n it y  

le a d e r  a n d  th e  c o m m u n it y  h e a lth  c e n te r  le a d e r  w i t h  th e  in t r o d u c t io n  o f  th e  C o l l e g e  o f  

P u b lic  H e a l t h ,  C h u la lo n g k o r n  U n iv e r s i t y .
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4.2. O BJEC TIV E:

4 .2 .1 .  G e n e r a l  o b j e c t iv e :

T o  d e v e lo p  s k i l l s  in  d e s i g n i n g  a  q u e s t io n n a ir e  a n d  f i e ld  te s t in g .

4 .2 .2 .  S p e c i f i c  o b j e c t iv e s :

-  T o  p r a c t ic e  d a ta  c o l l e c t io n

- T o  d e f in e  th e  r e l ia b i l i t y  o f  th e  in s tr u m e n t .

T o  g a in  s k i l l s  in  d a ta  a n a ly s is .

-  T o  a r r iv e  a t r e c o m m e n d a t io n s  to  a d ju s t  th e  p r o p o s a l .

4.3. M E T H O D O L O G Y :

4 .3 .1 .  S t u d y  d e s ig n :

A  p i lo t  c r o s s  -  s e c t io n a l  d e s c r ip t iv e  s tu d y .

4 .3 .2 .  S t u d y  s ite :

In  th is  e x e r c i s e ,  I c h o s e  P a s a k  N o i  v i l l a g e  in  C h ie n g  S a e n  d is tr ic t , 

C h ie n g  R a i p r o v in c e ,  T h a ila n d . T h e  s tu d y  s i t e  s e l e c t io n  w a s  b a s e d  o n  

a v a i la b le  a s s i s t a n c e  t o  d e a l w i t h  th e  la n g u a g e  b a rr ier .

4 .3 .3 .  S a m p le  p o p u la t io n :

T h e  6 4 7  r e g is t e r e d  h o u s e h o ld s  in  P a s a k  N o i  v i l l a g e  w e r e  t h e  s tu d y

p o p u la t io n .
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4 .3 .4 .  S a m p le  s iz e :

F o r ty  h o u s e h o ld s  w e r e  s e l e c t e d  fo r  th e  in t e r v ie w .

4 .3 .5 .  S a m p l in g  te c h n iq u e :

P u r p o s iv e  s e l e c t i o n  w a s  a p p lie d  u s in g  f o l l o w i n g  in c lu s io n  cr iter ia :

-  T h e  h o u s e h o ld s  a t th e  m id d le  p la c e  b e t w e e n  th e  h e a lth  c e n te r  a n d  

th e  b o r d e r  o f  th e  v i l l a g e  w e r e  s e le c t e d .

In  o r d e r  to  m a k e  it e a s y  t o  c o l l e c t  d a ta , I s e l e c t e d  fo r ty  h o u s e h o ld s  

n e a r  to  e a c h  o th e r .

4 .3 .6 .  In s tr u m e n t:

T h e  q u e s t io n n a ir e  d e v e lo p e d  fo r  m y  r e s e a r c h  p r o p o s a l  w a s  u s e d . T h e  

q u e s t io n  a s k in g  a b o u t  p r ic e  o f  s e r v ic e  w a s  d e le t e d  b e c a u s e  p r im a r y  c a r e  at th e  

c o m m u n it y  h e a lth  c e n t e r  is  fr e e  o f  c h a r g e  in  T h a ila n d .

B e c a u s e  o f  t im e  l im it a t io n  a n d  la n g u a g e  b a rr ier , th e  p i lo t  s tu d y  w a s  

im p le m e n t e d  u s in g  q u a n t i ta t iv e  m e t h o d  o n ly .

4 .3 .7 .  D a t a  c o l le c t io n :

T h e  q u e s t io n n a ir e  w a s  tr a n s la te d  in to  T h a i la n g u a g e .  A  s tu d e n t  o f  th e  

u n iv e r s i t y  w a s  in v i t e d  a s  in te r v ie w e r .  B e f o r e  c o i l e c t in g  d a ta , t h e  in t e r v ie w e r  

w a s  in tr o d u c e d  c a r e f u l ly  a b o u t  th e  q u e s t io n n a ir e .  D a t a  c o l l e c t in g  h a p p e n e d  in  

f o u r  d a y s .
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4.4. FIN D IN G S:

4 .4 .1 .  D a t a  c o l l e c t in g  p r o c e s s  is  a n a ly z e d  in  te r m s  o f  t im e ,  m a n p o w e r , r e s p o n s e  ra te  

a n d  c o r r e c t  d a ta  ra te .

T a b le  4  1 : Interview  D uration

Interview  item s N um ber
N u m b e r  o f  in t e r v ie w e d  h o u s e h o l d s 4 0

T im e  fo r  in t e r v ie w  ( d a y ) 4
A v e r a g e  ( h o u s e h o l d s / d a y / i n t e r v i e w e r ) 10

T h e  d a ta  c o l l e c t io n  w a s  im p le m e n t e d  w it h  o n e  in te r v ie w e r . It t o o k  fo u r  

d a y s  t o  c o l le c t  d a ta  o n  4 0  h o u s e h o ld s .  T h e  d a ta  c o l le c t io n  r a te  is  te n  

i n t e r v ie w s /d a y / in t e r v ie w e r .

T a b le  4 .2 :  R esponse Rate

C haracter o f  collected  questionnaires N um ber
P la n e d  n u m b e r  o f  h o u s e h o l d s  f o r  in t e r v ie w 4 0
A c tu a l  n u m b e r 4 0

H o u s e h o ld  r e f u s e d  in t e r v ie w 0
R e s p o n s e  ra te 1 0 0 %
C o r r e c t  a n s w e r e d  q u e s t io n n a ir e 3 8

I n c o r r e c t  a n s w e r e d  q u e s t io n n a ir e 2
C o r r e c t  r a te  o f  a n s w e r e d  q u e s t io n n a ir e s 9 5 %

D u r in g  th e  d a ta  c o l l e c t io n ,  th e r e  w a s  n o  r e s p o n d e n t  th a t r e fu s e d  t o  b e  

in t e r v ie w e d .  T h e  r e s p o n s e  r a te  w a s  1 0 0  p e r c e n t . A m o n g  4 0  c o l le c t e d
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q u e s t io n n a ir e s ,  th e r e  w e r e  t w o  in c o r r e c t  o n e s .  T h e  c o r r e c t  r a te  o f  c o l le c t e d  

q u e s t io n n a ir e s  i s  9 5  p e r c e n t .

4 .4 .2 .  R e l ia b i l i t y  o f  th e  q u e s t io n n a ir e :

B a s e d  o n  c o l l e c t e d  q u a n t ita t iv e  d a ta , th e  r e l ia b i l i t y  o f  q u e s t io n n a ir e  is  

t e s t e d  w ith  C r o n b a c h 's  A lp h a  te s t .  A c c o r d in g  t o  t h e  c o l l e c t e d  d a ta , o n ly  2 4  

r e s p o n d e n t s  a t te n d e d  m e d ic a l  s e r v ic e  a t c o m m u n it y  h e a l t h  s e r v ic e .  T h e s e  

r e s p o n d e n t s  w e r e  a s k e d  w it h  t h e  w h o l e  q u e s t io n n a ir e .  T h e  o th e r  14  

r e s p o n d e n t s  w h o  d id  n o t  a tte n d  m e d ic a l  s e r v i c e  a t c o m m u n it y  h e a lth  s e r v ic e  

w e r e  a s k e d  w ith  o n ly  s e v e n  s e p a r a te d  q u e s t io n s  t o  a c c e s s  th e  a c c e s s ib i l i t y .  

T h e r e f o r e  th e  C r o n b a c h 's  A lp h a  r e l ia b i l i t y  is  a p p l ie d  t o  t e s t  w ith  d a ta  

c o l l e c t e d  fr o m  th e  t w o  g r o u p s  s e p a r a te ly .

-  R e l ia b i l i t y  o f  q u e s t io n s  o n  th e  d e m o g r a p h ic  v a r ia b le s  fo r  th e  w h o le  

r e s p o n d e n ts :

+  A lp h a  =  0 .7 5

- R e l ia b i l i t y  o f  2 8  q u e s t io n s  ( i t e m s )  u s e d  t o  a s k  th e  r e s p o n d e n ts  w h o  

u s e d  m e d ic a l  s e r v ic e s  a t th e  c o m m u n it y  h e a l th  c e n te r :

+  A lp h a  =  0 .3 9

T h e  A lp h a  is  lo w . H o w e v e r ,  a m o n g  t h e s e  2 8  i t e m s ,  th e r e  a re  

n in e  i t e m s  h a v in g  n o  v a r ia n c e .  B e c a u s e  th e  q u e s t io n s  w e r e  

d e s ig n e d  fo r  th e  rea l s tu d y  in  V ie t n a m , t h e  p i lo t  s tu d y  w a s



43

im p le m e n t e d  w it h  s o m e  p u r p o s iv e  c r ite r ia  th e r e fo r e  I c a n  n o t  

c o m m e n d  o n  t h e  r e l ia b i l i t y  o f  th e  q u e s t io n s .

R e l ia b i l i t y  o f  1 4  q u e s t io n s  ( i t e m s )  u s e d  t o  a s k  t h e  r e s p o n d e n ts  w h o  

d id  n o t  u s e  m e d ic a l  s e r v i c e s  a t th e  c o m m u n it y  h e a lth  c e n te r .

+  A lp h a  =  0 .6 2

T h e s e  q u e s t io n s  w e r e  g o o d  in  t e r m s  o f  r e l ia b i l i t y  t o  a p p ly  in  th e  

s tu d y  s i t e  d e s ig n e d  fo r  th e  p i lo t  s tu d y . It d o e s  n o t  m e a n  th a t  th e  

q u e s t io n s  is  r e l ia b le  w h e n  a p p ly  t o  t h e  s tu d y  in  V ie tn a m .

4 .4 .3 .  D e m o g r a p h ic  in fo r m a t io n :

D is t r ib u t io n s  o f  l iv in g  t im e  o f  h o u s e h o ld s  a t th e ir  c u rren t a d d r e s s ,  

n u m b e r  o f  f a m i ly  m e m b e r s ,  n u m b e r  o f  c h ild r e n , n u m b e r  o f  f a m i ly  c h ild r e n  

u n d e r  s ix  y e a r s  o ld ,  n u m b e r  o f  f a m i ly  m e m b e r s  o v e r  6 0  y e a r s  o ld ,  n u m b e r  o f  

f a m i ly  m e m b e r s  h a v in g  h e a lth  in s u r a n c e  a n d  th e  n u m b e r  o f  f a m i l i e s  o w n in g  a  

h o u s e .

T a b le  4 .3 :  D em ographic C haracteristics of Interview ed H ouseholds

ID V a r ia b le M in M a x M e a n S D

1 N u m b e r  o f  f a m i ly  m e m b e r s 2 6 4 .2 1 0 .9 1
2 N u m b e r  o f  c h i ld r e n  o f  f a m i ly 1 3 1 .3 8 0 .5 9
3 N u m b e r  o f  c h i ld r e n  u n d e r  6 0 1 0 .2 1 0 .4 1
4 N u m b e r  o f  e ld e r ly  o v e r  6 0 0 2 0 .3 4 0 .5 8

5 N u m b e r  o f  p e o p le  h a v in g  h e a lth  
in s u r a n c e

2 6 4 .0 3 1 .0 5
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T h e  n u m b e r  o f  f a m i ly  m e m b e r s  r a n g e s  f r o m  t w o  t o  s ix . T h e  a v e r a g e  

f a m i ly  m e m b e r  o f  s tu d ie d  g r o u p  is  4 .2 .

T h e  n u m b e r  o f  f a m i ly  c h ild r e n  r a n g e s  f r o m  o n e  t o  th r e e . N o  f a m i ly  h a s  

m o r e  th a n  o n e  c h i ld  u n d e r  s ix  y e a r s  o ld .

T h e  n u m b e r  o f  th e  e ld e r ly  in  f a m i ly  is  n o t  m o r e  th a n  tw o .

T a b le  4 .4 :  D uration o f R esidence

D uration o f residence Frequency Percentage
L e s s  th a n  3 m o n th s 0 0

F r o m  3 to  6  m o n th s 0 0
F r o m  6  to  1 2  m o n th s 0 0
M o r e  th a n  1 2  m o n th s 3 8 1 0 0

A l l  s tu d ie d  h o u s e h o ld s  h a v e  l iv e d  in  th e ir  o w n  h o u s e s  m o r e  th a n  o n e

y ea r .

T a b le  4 .5 :  H ousing C haracter

H ousing N um ber Percentage
O w n e d  h o u s e 3 8 1 0 0
R e n te d  h o u s e 0 0

A ll  s tu d ie d  h o u s e h o ld s  h a v e  h a d  th e ir  o w n  h o u s e s .
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4 .4 .4 .  P e r c e n t a g e  o f  h o u s e h o ld s  th a t  w e n t  t o  th e  c o m m u n it y  h e a lth  c e n t e r  fo r  

m e d ic a l  s e r v ic e .

T a b le  4.6: C om m unity H ealth C enter M edical Service U sing  

C haracteristics

H ouseholds Frequency Percentage
W h o  u s e d  m e d ic a l  s e r v ic e  a t C H C 2 4 6 3 .2
W h o  d id n 't  u s e  m e d ic a l  s e r v ic e  a t C H C 1 4 3 6 .8

In  th is  s tu d y , 6 3 .2  p e r c e n t  o f  h o u s e h o ld s  a t t e n d e d  m e d ic a l  s e r v ic e  at 

th e  c o m m u n it y  h e a lth  c e n t e r  w h e n  t h e y  g o t  i l l ,  w h i l e  t h e  o th e r  3 6 .8  p e r c e n t  

d id  n o t . T h is  r e v e a le d  th a t  th e r e  w a s  r e a s o n  w h ic h  c a u s e d  r e s p o n d e n t s  n o t  u s e  

m e d ic a l  s e r v ic e  a t th e  c o m m u n it y  h e a lth  c e n te r .

4 .4 .5 .  D a t a  a n a ly s is  o f  th e  g r o u p  o f  2 4  h o u s e h o ld s  w h o  a t te n d e d  m e d ic a l  s e r v i c e s  at 

th e  c o m m u n it y  h e a lth  c e n te r .

G eographical factors:

4 .4 .5 .1 .  D i s t a n c e  b e t w e e n  h o u s e h o ld  a c c o m m o d a t io n  a n d  c o m m u n it y  h e a l th  c e n te r :  

T a b le  4 .7 :  T he D istance between R espondent's H ouse and CH C

D istance from  house to CHC Frequency Percentage
L e s s  th a n  2 k m s 2 0 8 3 .3
2 k m s  -  3 k m s 4 1 6 .7
3 k m s  -  5 k m s 0 0
M o r e  th a n  5 k m s 0 0

Total 24 100
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A b o u t  8 3  p e r c e n t  o f  s tu d ie d  h o u s e h o ld s  l i v e  l e s s  th a n  2 k m s  fa r  fr o m  

c o m m u n it y  h e a lth  c e n te r .  T h e  o th e r  1 7  p e r c e n t  o f  h o u s e h o ld s  l iv e  a b o u t  2 k m s  

-  3 k m s  fa r  fr o m  c o m m u n it y  h e a lth  c e n te r .  N o n e  l iv e  m o r e  th a n  3 k m s  fa r  fr o m  

c o m m u n it y  h e a lth  c e n te r .  T h is  r e s u lt  is  d e p e n d e d  o n  th e  s e l e c t e d  s id e  fo r  

s tu d y .

4 .4 .5 .2 .  T r a n s p o r ta t io n  a n d  t im e  s p e n t  t o  g o  t o  c o m m u n it y  h e a lth  c e n te r :

T a b le  4 8: Transportation M ean

T ransportation  mean Frequency Percentage
B y  c a r 1 4 .2
B y  m o t o r c y c le 2 2 9 1 .6
B y  b i c y c l e 1 4 .2
W a lk 0 0
R e n t  ( ta x i ,  m o t o r c y c l i s t ) 0 0

Total 24 1 0 0

T h e  s tu d y  r e v e a le d  th a t  9 1 .6  p e r c e n t  o f  h o u s e h o ld s  u s e d  

m o t o r c y c le  a s  m e a n  to  g o  t o  c o m m u n it y  h e a lth  c e n te r . 4 .2  p e r c e n t  o f  

h o u s e h o ld s  u s e d  c a r  a n d  th e  o th e r  4 .2  p e r c e n t  u s e d  b ic y c le .

T a b le  4.9: T im e Patients Spent to G et to C H C

Tim e for transportation Frequency Percentage
A b o u t  1 0  m in u t e s 9 3 7 .4
A b o u t  2 0  m in u te s 7 2 9 .2
A b o u t  3 0  m in u t e s 4 1 6 .7
M o r e  th a n  3 0  m in u te s 4 1 6 .7
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T h ir ty  s e v e n  p e r c e n t  o f  h o u s e h o ld s  s p e n t  a b o u t  1 0  m in u t e s  to  

g o  f r o m  h o m e  t o  c o m m u n it y  h e a lth  c e n te r .  2 9  p e r c e n t  o f  h o u s e h o ld s  

s p e n t  a b o u t  2 0  m in u t e s  a n d  t h e  o th e r  3 4  p e r c e n t  s p e n d  a b o u t  3 0  

m in u t e s  o r  m o r e . T h is  is  r e la t iv e  f it  t o  t h e  d i s t a n c e  b e t w e e n  h o u s e  a n d  

c o m m u n it y  h e a l th  c e n t e r  a n d  tr a n s p o r ta t io n  m e a n s .

4 .4 .5 .3 .  D i f f i c u l t y  a s  h o u s e h o ld  m e m b e r s  w e n t  t o  c o m m u n it y  h e a lth  c e n te r .

T a b le  4 .1 0 :  G eneral P erception o f R espondents on the W ay G etting  

to CH C

P erception on the w ay going to C H C Frequency P ercentage

V e r y  d i f f i c u l t 0 0
D i f f i c u l t 1 4 .2
E a s y 2 3 9 5 .8

V e r y  e a s y 0 0
Total 24 100

M o s t  o f  r e s p o n d e n t s  ( 9 5 .8  p e r c e n t )  e a s i ly  g o t  t o  c o m m u n it y  h e a lth  

c e n te r . O n ly  o n e  c a s e  ( 4 .2  p e r c e n t )  a n s w e r e d  th a t  it w a s  d i f f i c u l t  t o  g o  to  

c o m m u n it y  h e a lth  c e n te r .  T h e r e  w a s  o n e  r e s p o n d e n t  ( 4 .2  p e r c e n t )  w h o  u s e d  

b i c y c l e  t o  g o  t o  th e  c o m m u n it y  h e a lth  c e n te r . It m ig h t  e x p la in  w h y  th e r e  w a s  

c a s e  s ta te d  t h e  d i f f i c u l t y  w h e n  g o in g  t o  th e  c o m m u n it y  h e a lth  c e n te r .
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Functional accessibility:

4 .4 .5 .4 .  P e r c e p t io n  o f  r e s p o n d e n t s  o n  a v a i la b le  t im e  o f  m e d ic a l  s e r v ic e  at C H C .

T a b le  4 .1 1 :  R espondents' Perceptions on the D octor's A vailable T im e

Perceptions o f respondents on 
doctor's available tim e

Frequency Percentage

D o c t o r /p h y s i c ia n  is  a v a i la b le  a t a n y 2 4 1 0 0
D o c t o r /p h y s i c ia n  is  n o t  a v a i la b le  a t a n y 0 0

Total 24 100

A ll  r e s p o n d e n t s  a n s w e r e d  th a t  d o c t o r /p h y s ic ia n  a t c o m m u n it y  

h e a lth  c e n t e r  is  a v a i la b le  a t a n y  t im e .

T a b le  4 .1 2 :  Perceptions o f R espondents on the C onvenience o f the 

D octor's A vailab le Tim e

Perceptions o f respondents on the 
convenience o f doctor's available tim e Frequency Percentage

V e r y  c o n v e n ie n t 3 1 2 .5
C o n v e n ie n t 2 0 8 3 .3
I n c o n v e n ie n t 1 4 .2
V e r y  i n c o n v e n ie n t 0 0

Total 24 100

A b o u t  8 3 .2  p e r c e n t  o f  r e s p o n d e n t s  in f o r m e d  th a t  d o c to r 's  a v a i la b le  t im e  

i s  c o n v e n ie n t .  13 p e r c e n t  o f  th e m  t h o u g h t  it i s  v e r y  c o n v e n ie n t ,  w h i l e  o n ly  4  

p e r c e n t  o f  th e m  s a id  it i s  in c o n v e n ie n t .
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4 .4 .5 .5 .  R e s p o n d e n t s '  p e r c e p t io n  o n  t h e  w a it in g  t im e  t o  b e  r e g is t e r e d  a t C H C .

T a b le  4 .1 3 :  T he T im e R espondents W aited  to be R egistered and to 

M eet D octor

W aiting tim e To be régis tered To m eet doctor
Frequency % Frequency %

A b o u t  1 0  m in u t e s 17 7 0 .8 8 3 3 .3
A b o u t  2 0  m in u t e s 7 2 9 .2 9 3 7 .5
A b o u t  3 0  m in u t e s 0 0 . 4 1 6 .7

M o r e  th a n  3 0  m in u te s 0 0 3 1 2 .5
Total 24 1 0 0 24 1 0 0

T h e r e  w e r e  71  p e r c e n t  o f  r e s p o n d e n ts  w a i t in g  a b o u t  1 0  m in u t e s  t o  b e  

r e g is t e r e d  w h e n  t h e y  a r r iv e d  at th e  c o m m u n it y  h e a l th  c e n te r .  T h e  o th e r  ( 2 9  

p e r c e n t )  w a it e d  a b o u t  2 0  m in u te s .

R e s p o n d e n t s  h a d  t o  w a it  m o r e  to  b e  e x a m in e d  fr o m  th e  t im e  t h e y  w e r e  

r e g is t e r e d . O n ly  3 3  p e r c e n t  o f  r e s p o n d e n ts  w a it e d  a b o u t  1 0  m in u t e s  t o  b e  

e x a m in e d ,  3 7 .5  p e r c e n t  o f  r e s p o n d e n ts  w a it e d  a b o u t  2 0  m in u t e s  a n d  17  

p e r c e n t  o f  th e m  h a d  t o  w a it  a b o u t  3 0  m in u te s .  A n d  n o t  a  s m a ll  p r o p o r t io n  o f  

th e m  ( 1 2 .5  p e r c e n t )  h a d  t o  w a it  lo n g  to  b e  e x a m in e d  ( m o r e  th a n  3 0  m in u t e s ) .
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T a b le  4.14: T he Satisfaction on the W aiting T im e at the CHC

Satisfaction level on w aiting tim e Frequency Percentage
S t r o n g ly  s a t is f i e d 2 8 .3
S a t is f ie d 2 2 9 1 .7
D is s a t i s f i e d 0 0

S t r o n g ly  d i s s a t i s f i e d 0 0

Total 2 4 1 0 0

A l l  r e s p o n d e n t s  w e r e  s a t is f i e d  w i t h  th e  w a it in g  t im e  a t c o m m u n it y  

h e a lth  c e n te r . 9 2  p e r c e n t  o f  r e s p o n d e n t s  w e r e  s a t is f i e d ,  th e  o th e r  8 p e r c e n t  

w e r e  s t r o n g ly  s a t is f i e d .

R e s p o n d e n t s  s p e n t  a b o u t  1 0 - 2 0  m in u t e s  t o  b e  r e g is te r e d . W a it in g  t im e  

t o  b e  e x a m in e d  f r o m  t h e  t im e  o f  r e g is t r a t io n  v a r ie d  fr o m  1 0  m in u te s  to  m o r e  

th a n  3 0  m in u te s .  W h i le  a ll  r e s p o n d e n t s  w e r e  s a t is f i e d  w i t h  w a it in g  t im e . T h is  

r e v e a ls  th a t r e s p o n d e n t s  d id  n o t  c o n c e r n  m u c h  a b o u t  t im e .

T h e  c o r r e la t io n  b e t w e e n  p e r c e p t io n s  o f  r e s p o n d e n t s  o n  th e  w a it in g  

t im e  to  b e  r e g is t e r e d ,  t h e  t im e  t o  b e  e x a m in e d  a n d  t h e  l e v e l  o f  s a t is f a c t io n  a re  

t e s t e d  w ith  P e a r s o n  c o r r e la t io n  t e s t .  T h e r e  is  n o  s t r o n g  r e la t io n  fo u n d  ( th e  

r e s u lt s  a re  0 .1 2  a n d  0 .0 1 ) .  H o w e v e r ,  th e  p i lo t  s tu d y  w a s  im p le m e n t e d  w ith  

l im i t e d  n u m b e r  o f  r e s p o n d e n t s  t h e r e f o r e  I c a n  n o t  c o n c lu d e  a b o u t  th e  r e su lt .
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4 .4 .5 .6 .  T h e  r e c e p t io n  s e r v i c e  a n d  th e  l e v e l  o f  s a t is f a c t io n  o n  r e c e p t io n  s e r v i c e  o f  

r e s p o n d e n ts .

T a b le  4 .1 5 :  Perceptions o f  R espondents on R eception Service at 

CH C

R eception service at CH C Frequency Percentage
Y e s ,  th e r e  is 2 4 1 0 0
N o ,  th e r e  i s  n o t 0 0

Total 24 100

A ll  r e s p o n d e n t s  in fo r m e d  th e r e  is  r e c e p t io n  s e r v ic e  a t C H C

T a b le  4 .1 6 :  R espondents' Satisfaction on the R eception Service at 

CH C

Satisfaction on reception service F requency Percentage
S t r o n g ly  s a t is f i e d 9 3 7 .5
S a t i s f ie d 13 5 4 .2
D i s s a t i s f i e d 2 8 .3
S t r o n g ly  d i s s a t i s f i e d 0 0

Total 24 100

T h e r e  is  r e c e p t io n  s e r v ic e  a t c o m m u n it y  h e a lth  c e n te r .  3 7 .5  

p e r c e n t  o f  r e s p o n d e n t s  w e r e  s t r o n g ly  s a t i s f i e d  w i t h  r e c e p t io n  s e r v ic e ,

5 4 .2  p e r c e n t  o f  r e s p o n d e n t s  w e r e  s a t is f i e d  a n d  t h e  o th e r  8 .3  p e r c e n t

w e r e  d i s s a t is f i e d .
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T a b le  4 .1 7 :  Perceptions o f R espondents on the C row d a t  CH C

4 .4 .5 .7 . Perception o f  respondents on  the crow d  at CHC.

Perceptions on the crowd o f  CH C Frequency Percentage
Y e s  c r o w d e d 2 0 83.3
N o t  c r o w d e d 4 16.7

Total 24 100

A c c o r d in g  t o  8 3 .3  p e r c e n t  o f  r e s p o n d e n t s ,  th e  c o m m u n it y  

h e a lth  c e n t e r  w a s  c r o w d e d .  T h e  o th e r  1 6 .7  p e r c e n t  in fo r m e d  th a t  it w a s  

n o t  c r o w d e d .

T h e  c r o w d  at c o m m u n it y  h e a lth  c e n t e r  m a y  a f f e c t  to  th e  

w a it in g  t im e  t o  m e e t  d o c to r .

4 .4 .5 .8 .  P e r c e p t io n  o f  r e s p o n d e n t s  o n  t h e  w a i t in g  s e a t  at C H C :

T a b le  4 .1 8 :  Perceptions o f  R espondents on the W aiting Seat at 

C H C

W aiting seats at C H C Frequency Percentage
Y e s ,  th e r e  is 2 4 1 0 0
N o ,  th e r e  i s  n o t 0 0

Total 24 100

A ll  r e s p o n d e n t s  s ta te d  th a t  t h e  c o m m u n it y  h e a lth  c e n te r  h a s  w a it in g

s e a t  fo r  p a t ie n ts .



53

4 .4 .5 .9 .  P e r c e p t io n  o f  r e s p o n d e n ts  o n  th e  a t t itu d e  o f  d o c t o r /p h y s ic ia n  in  te r m  o f  th e  

w e l c o m e ,  g iv i n g  p a t ie n t  a  c h a n c e  t o  a sk .

T a b le  4 .1 9  Perceptions o f R espondents on the A ttitude o f  D octor

at CHC

A ttitude o f doctor A nsw ered yes A nsw ered no
Frequency % Frequency %

D o c t o r  is  w e l c o m e 2 4 1 0 0 0 0
D o c t o r  g iv e s  c h a n c e  t o  a sk 2 4 1 0 0 0 0

A ll  r e s p o n d e n ts  s a id  th a t th e  d o c t o r  w a s  w e l c o m e  a n d  g a v e  

th e m  c h a n c e  t o  a sk .

4 . 4 .5 .1 0 .  P e r c e p t io n  o f  r e s p o n d e n ts  o n  th e  m e d ic in e  s e r v ic e  a t C H C  in  te r m  o f  th e  

a v a i la b le  o f  m e d ic in e  t o  b u y  a n d  th e  c o n v e n i e n c e  t o  buy.

T a b le  4 .2 0  The Available o f M edicine at CH C and Perceptions of 

R espondents on the A vailable M edicine at C H C

Perceptions of  
respondents

A nsw ered yes A nsw ered no
Frequency % Frequency %

A v a i la b i l i t y  m e d ic in e  to  
b u y  a t C H C

2 4 1 0 0 0 0

C o n v e n ie n c e  o f  m e d ic in e  
P u r c h a s e 2 4 1 0 0 0 0

A c c o r d in g  to  a ll r e s p o n d e n t s ,  m e d ic in e s  a re  a v a i la b le  at 

c o m m u n it y  h e a lth  c e n te r  t o  b u y . A n d  a ll o f  th e m  w e r e  s a t is f i e d  w i t h  it.
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Table 4.21: Satisfaction o f  R espondents on Q uality o f  Treatm ent at 

C H C .

4 .4 .5 .1 1 . L evel o f  satisfaction  o f  respondents w ith  th e quality o f  treatment at CHC

Satisfaction on quality o f  treatm ent Frequency Percentage
S t r o n g ly  s a t is f i e d 2 4 .2

S a t i s f ie d 21 8 7 .5
D is s a t i s f i e d 1 8 .3
S t r o n g ly  d i s s a t i s f i e d 0 0

Total 2 4 100

A b o u t  8 7 .5  p e r c e n t  o f  r e s p o n d e n t s  w e r e  s a t is f i e d  w it h  th e  

q u a li ty  o f  t r e a tm e n t  a t C H C , 8 .3  p e r c e n t  w e r e  s t r o n g ly  s a t is f ie d  a n d  4 .2  

p e r c e n t  o f  th e m  w e r e  d i s s a t is f i e d .

Financial accessib ility

4 .4 .5  .1 2 .  P e r c e p t io n  o f  r e s p o n d e n t s  o n  th e  c o s t  o f  p r e s c r ib e d  m e d ic in e .

T a b le  4 .2 2 :  Perceptions o f R espondents on the C ost o f  M edicine  

Prescribed by D octor at CH C

T reatm ent cost Frequency Percentage
Y e s  e x p e n s i v e 4 1 6 .7
N o t  e x p e n s i v e 2 0 8 3 .3

Total 2 4 100
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A c c o r d in g  t o  t h e  s tu d y , 1 6 .7  p e r c e n t  o f  r e s p o n d e n t s  im p l ie d  

th a t  m e d ic in e  p r e s c r ib e d  b y  d o c t o r /p h y s ic ia n  a t c o m m u n it y  h e a lth  

c e n t e r  is  e x p e n s i v e  T h e  o th e r  8 3 .3  p e r c e n t  im p l ie d  n o .

C ultural A ccessib ility

4 . 4 .5 . 1 3 .  P e r c e p t io n  o f  r e s p o n d e n t s  o n  t h e  p r iv a c y  o f  c o n s u l t in g  r o o m  at C H C  d u r in g  

e x a m in in g .

T a b le  4 .2 3 :  The Privacy at C onsulting R oom  at CH C

Perceptions on the privacy o f  
consulting room at CH C Frequency Percentage

Y e s  p r iv a c y 2 4 1 0 0

N o  p r iv a c y 0 0

Total 24 100

A ll  r e s p o n d e n t s  in fo r m e d  th a t  t h e y  h a d  p r iv a c y  a t c o n s u lt in g  

r o o m  at t h e  c o m m u n it y  h e a lth  c e n te r  w h e n  t h e y  w e r e  e x a m in e d .

4 .4 .6 .  D a t a  a n a ly s i s  o f  th e  g r o u p  o f  h o u s e h o ld s  w h o  d id  n o t  a t te n d  m e d ic a l  s e r v ic e s  

a t c o m m u n it y  h e a lth  c e n te r  w h e n  f a m i ly  m e m b e r  g o t  ill .

4 . 5 .6 .1 .  F r e q u e n c ie s  o f  r e s p o n d e n ts '  p e r c e p t io n s  o n  th e  f o u r  d im e n s io n s  o f  

a c c e s s i b i l i t y  t o  p r im a r y  ca re : g e o g r a p h ic a l ,  f u n c t io n a l ,  f in a n c ia l  a n d  c u ltu r a l.
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T able 4 .24: Perceptions o f Respondents on the Accessibility to Primary Care

ID Perceptions o f respondents
R espondents' answers

Yes % No %
5 .1 C H C  is  fa r  f r o m  h o m e . 1 7 .1 13 9 2 .9

5 .2 T h e  w a y  t o  g e t  th e r e  is  d i f f ic u lt . 1 7 .1 1 4 9 2 .9

5 .3 T h e  d o c t o r  c o n s u lt a t io n  h o u r s  a re  
c o n v e n ie n t .

2 4 1 0 0 0 0

5 .4 D o c t o r /p h y s i c ia n  a t C H C  p r e s c r ib e s  
e x p e n s i v e  m e d ic in e s .

4 28.6 1 0 7 1 .4

5 .5 D o c t o r /p h y s i c ia n  c a n  tr e a t  p a t ie n t  w e l l . 8 5 7 .1 6 42.9

5 .6 Y o u  h a v e  t o  w a it  f o r  d o c t o r /p h y s ic ia n  t o o  
l o n g  w h e n  y o u  g e t  th e r e .

5 35.7 9 6 4 .3

5 .7 T h e  c o n s u lt in g  r o o m  a t C H C  p r o v id e s  
p r iv a c y  fo r  p a t ie n t s  t o  b e  e x a m in e d .

13 9 2 .9 1 7 .1

A b o u t  7 .1  p e r c e n t  o f  r e s p o n d e n t s  s a id  th a t it w a s  fa r  fr o m  h o m e  t o  th e  

c o m m u n it y  h e a lth  c e n t e r  a n d  d i f f i c u l t  t o  g e t  th e r e . T h e  o th e r  9 2 .9  p e r c e n t  

s a id  th a t it w a s  n o t  fa r  a n d  w a s  e a s y  t o  g e t  th e r e .

A l l  r e s p o n d e n t s  s a id  th a t  d o c t o r /p h y s ic ia n  s e r v ic e  t im e  w a s  c o n v e n ie n t  to  

th e m .

A b o u t  2 8 .6  p e r c e n t  o f  r e s p o n d e n t s  s a id  th a t  d o c t o r /p h y s ic ia n  p r e s c r ib e d  

e x p e n s i v e  m e d ic in e  w h i l e  t h e  o th e r  s a id  n o t . A m o n g  th e  g r o u p  w h o  

a tte n d e d  m e d ic a l  s e r v ic e  a t c o m m u n it y  h e a lth  c e n te r ,  1 6 .7  p e r c e n t  o f  

r e s p o n d e n ts  c o n s id e r e d  d o c t o r /p h y s ic ia n  p r e s c r ib e d  e x p e n s i v e  m e d ic in e .

O n ly  5 7  .1 p e r c e n t  o f  r e s p o n d e n t s  b e l i e v e d  in  th e  q u a l i ty  o f  m e d ic a l  s e r v ic e  

at t h e  c o m m u n it y  h e a l t h  c e n te r .  It i s  s m a l le r  i f  c o m p a r e d  to  9 1 .7  p e r c e n t  o f
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r e s p o n d e n t s  in  th e  g r o u p  th a t  u s e d  m e d ic a l  s e r v i c e  a t C H C , t h e y  w e r e  

s a t i s f i e d  w i t h  m e d ic a l  s e r v ic e .

A b o u t  3 5 .7  p e r c e n t  o f  r e s p o n d e n t s  s a id  th a t  t h e y  h a d  t o  w a it  t o o  lo n g  in  

o r d e r  t o  m e e t  d o c to r .

-  A b o u t  9 2 .9  p e r c e n t  o f  r e s p o n d e n t s  a n s w e r e d  th a t  c o n s u lt in g  r o o m  a t C H C  

p r o v id e d  p r iv a c y  f o r  p a t ie n ts  to  b e  e x a m in e d .

A m o n g  t h e s e  f in d in g s ,  th e r e  a re  th r e e  d o m in a n t  i t e m s , w h i c h  a  la r g e  

p r o p o r t io n  o f  r e s p o n d e n t s  h a d  n e g a t iv e  p e r c e p t io n .  T h e y  a r e  th e  e x p e n s i v e  

m e d ic i n e  p r e s c r ib e d  b y  d o c t o r /p h y s ic ia n ,  t h e  lo n g  w a it in g  t im e  t o  m e e t  

d o c t o r  a n d  th e  q u a li ty  o f  m e d ic a l  s e r v ic e .  T h e s e  m ig h t  b e  th e  c l u e s  o f  th e  

r e a s o n s  w h y  t h e y  d id  n o t  w a n t  t o  g o  t o  th e  c o m m u n it y  h e a lth  c e n t e r  fo r  

m e d ic a l  s e r v ic e .

4.5. D ISC U SSIO N  A N D  C O N C L U SIO N :

T h e  p i lo t  s tu d y  w a s  im p le m e n t e d  in  T h a ila n d . It is  n o t  f a m il ia r  to  m e  in  

t e r m s  o f  la n g u a g e ,  c u ltu r e  a n d  h e a lth  s y s t e m  c o n s t r u c t io n  a s  w e l l .  S o  th e  

q u e s t io n n a ir e  d id  n o t  fit  w e l l  w i t h  th e  h e a lth  s y s t e m  in  T h a ila n d .

T h e  s t u d y  s i t e  w a s  s e l e c t e d  b a s e d  o n  th e  c o n v e n i e n c e  fo r  d a ta  c o l le c t io n .  

T h e  s a m p le  s iz e  is  s m a ll .  S o  t h e  f in d in g s  d o  n o t  c o v e r  a ll a s p e c t s  o f  th e  

q u e s t io n n a ir e .  T h is  c a u s e d  l im i t a t io n s  t o  p r a c t ic e  d a ta  a n a ly s is .

B e c a u s e  o f  l im it a t io n  in  k n o w le d g e  o n  th e  c u ltu r e  a n d  t im e  l im ita t io n ,  

q u a l i t a t iv e  d a ta  c o l l e c t io n  w a s  n o t  im p le m e n t e d .  T h e  in  -  d e p th  

u n d e r s t a n d in g  o f  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  c o u ld  n o t  b e  g a in e d .
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T h e  C r o n b a c h 's  A lp h a  m e t h o d  w a s  u s e d  t o  t e s t  th e  in te r n a l c o n s i s t e n c y  

r e l ia b i l i t y  o f  t h e  q u e s t io n n a ir e  v ia  c o l l e c t e d  d a ta  f r o m  r e s p o n d e n ts .

T h e  r a te  th a t  t h e  in t e r v ie w e r  s p e n t  t o  c o l l e c t  d a ta  w a s  te n  

h o u s e h o ld s /d a y / in t e r v ie w .  T h is  is  a  r a t io  u n d e r  o p t im a l  c o n d i t io n s .  T h e  

r e a s o n  is  s a m p le s  w e r e  n o t  r a n d o m ly  s e l e c t e d  a n d  a ll  r e s p o n d e n t s  a re  fr e e  

o f  w o r k  a t t h e  in t e r v ie w  t im e .  T h e  r e s u lt  o f  th e  t im e  a n a ly s i s  in  th is  p i lo t  

s tu d y  w i l l  b e  u s e f u l  t o  a d ju s t  p la n in g  o f  t h e  re a l s tu d y  in  V ie t n a m .

T h e  p i lo t  s tu d y  w a s  im p le m e n t e d  w i t h  l im it e d  s a m p le  s iz e ,  th e r e fo r e  th e  

r e s u lt  c a n  n o t  b e  u s e d  t o  g e n e r a l i z e  t o  th e  w h o l e  p o p u la t io n .  F in d in g s  

in d ic a t e  a  d i f f e r e n c e  b e t w e e n  t h e  g r o u p  o f  r e s p o n d e n t s  w h o  a tte n d e d  

m e d ic a l  c a r e  a t t h e  c o m m u n it y  h e a lth  c e n t e r  a n d  g r o u p  w h o  d id  n o t  a tten d . 

T h e  d i f f e r e n c e s  a re  a t th e  p r ic e  o f  m e d ic in e  p r e s c r ib e d  b y  d o c t o r s ,  th e  

q u a li ty  o f  m e d ic a l  s e r v ic e  a n d  th e  w a it in g  t im e  a t th e  c o m m u n it y  h e a lth  

c e n te r . T h is  s h o w s  th a t  t h e  q u e s t io n n a ir e  is  h e lp fu l  t o  f in d  th e  m a in  

r e a s o n s  w h y  p e o p l e  d o  n o t  a tte n d  m e d ic a l  s e r v ic e  at c o m m u n it y  h e a lth  

c e n te r . It is  a l s o  u s e f u l  fo r  p la n n in g  th e  q u a l i t a t iv e  s tu d y .

T h e  q u a n t i ta t iv e  q u e s t io n n a ir e  is  r e la t iv e  g o o d  in  t e r m s  o f  r e s p o n d e n ts '  

a b i l i t y  t o  a n s w e r  a n d  c l e a r n e s s  to  d e s c r ib e  fo u r  d im e n s io n s  o f  a c c e s s ib i l i t y  

to  p r im a r y  c a r e .

T h e r e  a r e  th r e e  d o m in a n t  i t e m s , fo r  w h ic h  r e s p o n d e n t s  h a d  n e g a t iv e  

p e r c e p t io n s :  ( 1 )  e x p e n s i v e  p r e s c r ib e d  m e d ic in e ,  ( 2 )  lo n g  w a it in g  t im e  to  

m e e t  d o c t o r  a n d  ( 3 )  q u a li ty  o f  m e d ic a l  s e r v ic e .  O n ly  t h e  i t e m  o n  th e  c o s t
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o f  p r e s c r ib e d  m e d ic in e  w a s  a s k e d  w i t h  t h e  s a m e  q u e s t io n  in  th e  t w o  

g r o u p s  ( u s e  a n d  n o n  -  u s e  m e d ic a l  s e r v ic e  a t t h e  c o m m u n it y  h e a lth  c e n te r ) .

-  A  f i e ld  t e s t  is  u s e f u l  a n d  n e c e s s a r y  t o  b e  im p le m e n t e d  b e f o r e  th e  rea l 

s tu d y . I t h e lp s  to  f in d  o u t  t h e  w e a k n e s s  o f  s t u d y  in s tr u m e n t  a n d  t o  s u g g e s t  

s o m e  a d ju s tm e n t  o f  t h e  s tu d y  in s tr u m e n t ,  s t u d y  p la n  a s  w e l l  a s  t h e  b u d g e t .

4.6. L E SSO N  LEARNED:

T h e  p i lo t  s tu d y  w ith  b o th  q u a n t i t a t iv e  a n d  q u a l i t a t iv e  m e t h o d s  s h o u ld  b e  

im p le m e n t e d  in  th e  u r b a n  a r e a  o f  D a n a n g  C ity  in  V ie t n a m . T h e  r e s u lt s  o f  d a ta  

a n a ly s i s ,  t e c h n iq u e  g a in e d  f r o m  th e  p i lo t  s tu d y  w i l l  b e  h e lp f u l  in  r e v i e w i n g  a n d  

a d ju s t in g  th e  d e s ig n e d  in s tr u m e n t  o f  th e  p r o p o s a l  a n d  i t s  f i e ld  t e s t in g .

T h e  r e l ia b i l i t y  te s t  fo r  t h e  in s tr u m e n t  s h o u ld  b e  t e s t e d  c a r e f u l ly  w it h  c o l le c t e d  

d a ta  o f  t h e  p i lo t  s tu d y  th r o u g h  a n  in c r e a s e d  s a m p le  s iz e .

T h e  a n a ly s i s  o f  d a ta  o f  th e  re a l s tu d y  in  D a n a n g  C i t y  s h o u ld  b e  e la b o r a te d .  

C a r e fu l  a n a ly s i s  s h o u ld  b e  d o n e  to  r e v e a l  th e  s i t u a t io n  o f  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  

in s t e a d  o f  d e s c r ib in g  f r e q u e n c ie s  o n ly .

T h e  q u e s t io n  th a t  is  u s e d  t o  id e n t i f y  p e r c e p t io n  o f  r e s p o n d e n t s  w i t h  fo u r  s c a le s  

s h o u ld  b e  f o l lo w e d  w i t h  th e  q u e s t io n  “ w h y ” r e s p o n d e n t  h a s  a  s t r o n g ly  p o s i t i v e  o r  

n e g a t iv e  p e r c e p t io n  a s  t o  im p r o v e  in  -  d e p th  u n d e r s ta n d in g .

T h e  q u e s t io n  t o  a sk  w h e t h e r  r e s p o n d e n t  u s e  C H C  o r  n o t  s h o u ld  b e  d e s ig n e d

w ith  a  t im e  p e r io d .
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