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The pupose o this study wes to investigate the nodd of senice-quality inproveent
activities in regonal hospitals and genera hospitals. Ninety-two hospitals were recruited and surveyed
during Novermber and Decenmber 2000 Eighty-six hospitals (93.8%9 retumed the mailed-questionnaires
for andlysis. They were asked to consider inplementation of quality activities prior to Set. 30,2000
DCetawere analyzed using percentage, mean, median, chi-sguare and Hsher's exact test.

The resuits indicate thet most of the hospitals (> 50°%9 hed many quaity activities narrgly, rud
public hedth senvice improverment's standard progam, -, QA BB SS (D QA C frontine
inprovement, 3S (smle smel surounding - program), HA  1S09002, 1SO Guide 25 and hedith
pronoting hospta. Al have inplemented the rurd public health service improverment’'s standard
programs ad the 5 prograns. Alnost dl hospital (66.199 have stated Hospital accreditation
progras over the last few years. Inplementation of 1IS09002 wes statistically significant related to the
type of hospitals (p=0.036), but quality inproverent activities were nat statistically significant related
nubers of bed and persomnel. Most of the hospitals (35099 repoarted successful enhancement of
govemance, leadership, and nursing menegement, and began to redize sonme results, particularty
those related to resource menageent. There were same problens and dbstadles in inproving quality
and managing resources in most hospitals for instance, ladk of knowledge and dtitude. It is
recommrended thet training and workshop shoud ke provided increase technical skills while
continuous evaluation an quiality improverment is aso benefical.
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