
R e f e r e n c e s

A nuw at, ร. (2 0 0 1 ). R oad to H ospital A ccreditation. H a n d b o o k  o f  P ra c tic a l L e a rn in g .  
2 nd E dition. H ospital A ccreditation Thailand.

A nuw at, ร. (1 9 9 8 ). T h e f i r s t  s te p  o f T Q M /C Q I in  h osp ita ls . H ealth S ystem s R esearch  
Institute P ublishing.

A nuw at, ร. (1 9 9 9 ). T h e  P ro c e ss  o f  H ea lth  D e v e lo p m e n t A c tiv ity .  H ealth System s  
R esearch  Institute Publishing..

D em in g , W E. (1 9 8 6 ). O u t o f  th e  C risis  .M assachusetts Institute o f  T ech n ology .

JC A M O . (1 9 9 2 ). U sin g  Q u a lity  Im p ro v e m e n t T oo ls in  a  H e a lth  C a re  S e ttin g .  Illinois: 
JC A M O .

L eeb ov ,W .&  E R SO Z  0 . ( 1 9 9 1 ) .  T h e H ea lth  C a re  M a n a g e r ’s  G u id e  to  C o n tin u o u s.
(n .p .).

N e il.D a v is ,P h a m .D . & M ich ale  R. Cohen, B .s .  (1 981). M e d ic a tio n  E rro rs:  C a u ses  
a n d  P reven tio n .

Phirom , K ., M onchai, c .a n d  T haw eesin  T. (1999). P r in c ip le s  o f  su c c e ss fu l research . 
Q u a lity  Im p ro v e m e n t.  C hicago, IL: Am erican H osp ita l P ublishing.

R oland, KE. (1 9 9 3 ). C Q I in  H e a lth  C are. (SL): (S .N .).

Shaorasin, ร. (1 9 9 9 ) .M edication  Errors, Preventions, A n a lysis and Reports: H a n d b o o k  
o f  P ro fe s s io n a l S ta n d a rd s  o f  P h a rm a cy  H o sp ita l.

The Q uest for Error p roof m edicine. A vailab le from :
h ttp ://w w w /m ed sca p e .co m /scp /D B T /1 9 9 7 /v o 9 . n o6 /d 3 2 2 0 .ih i/d 3 2 2 0 . ihi.htm l

http://www/medscape.com/scp/DBT/1997/vo9


74

The R oad to  Service Q uality D evelop m en t for Public. (1 9 9 9 ). D o c u m e n ts  f o r  1st 
N a tio n a l C o n fe re n c e  on  “D e v e lo p m e n t a n d  H o sp ita l A c c r e d ita tio n ”. (n.p.).

W ilson , c. (1992) Q A /C Q I: S tra te g ie s  in  H e a lth  C are  Q u a lity . Toronto: W .B . 
Saunders.

W ithoon , ร (1 9 9 8 ). H a n d b o o k  f o r  Q u a lity  O rg a n iza tio n  2 0 0 0 . (n .p ) .



75

C u r r i c u l u m  V i t a e

N am e R ungphet Saengthong

D ate o f  B irth 11 / 0 5 /  1966

Sex F em ale

N ation ality  Thai 

M arital status M arried  

E ducational B ackground

1989 D ip lom a in N ursing and M idw ifery: E quivalent to  B ach elor o f

N ursing

1989-1991  N u rsin g  sta ff at Inpatient D epartm ent : Maharaj hospital 

1992-2001  C h ie f o f  Inpatient Departm ent : Banprak hospital

2 0 0 0 -2 0 0 1  M anager o f  Q uality D evelop m en t C oordination C enter : 

Banprak hospital
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