2521)
(Chester I. Barnard,
1968 ) A
(Dale . Beach, 1967)
1
1

(Everette M. Rogers, 1976)

( . 2521)



(2524) ! )

(Chaster |. Barnard, 1968)

(2522)

(Everette M Rogers, 1973)

( - 2520)

2513)



- 2523)

(2524)

©2529)



2 )
)
1
2
2.1
2.2

(Downard Communication)
(Upward Communication)

2.3



2.4 )
(The 7¢'s of Communication)
(Scott M Cutlip and Alen H. Center, 1964)
1 (Credibility)
(Context)
(Content)
(Clarity)
(Continuity and Consistency)
(Channels)
. (Capability of Audience)
2.5 ' !



1.
11
106 106 - 15,269
15,375
1.2
106
N (Rabert V. Krejcie and Daryle . Morgan,
1970) 375
(Simple Random)
2.
6
1
(Check-list)
2
(Check-list) (Rating
Scale) (Open-ended)
3
(Check-list) (Rating
Scale) (Open-ended)
4
(Rating Scale)
(Open-ended)
5

(Rating Scale)



6 !

(Rating Scale)
3,

3.1

3.2 (Conceptual Framework)

3.3

3.4

3.5

(Content Validity)
3.6

3.1

5.1
5.2
5.3
5.4
5.5

5.6
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