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A (Bellows, Gilson and QOdiorne,

1962) ”
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(Herbert . Simon, 1966)

Dictonary of Education (Carter V. Good, 1973)

" (Everette M Rogers, 1973)

(Service Organization)

(Organizational communication)
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(Everette M Rogers, 1976)

(Heney

(2520)

2516)

- 2521)
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(Edwin B. Flippo, 1966) '

(2523)

(Communication)

(Herbert A. Simon, 1966)

(Channel)

(Lane Carwin Monahan, 1967)
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(Kimball Wiles, 1967)

(face to face)

(Channel)

(Colin Cherry, 1957) Imperial College

(Laurence Borosage, 1963)
1 National Elementary Principal

! 1l
1, (Goals)
2. (Means)
3. (Role)
4, (Definition)
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5. (Atmosphere)
6. (Participation)
7. (Heterogeneity)
8. (Human relation skills)
9. (Social Control)
10. (Standard)
11 (Evaluations)
(2512)
2
1.
2.
Recognition
(Keith Davis, 1953) Harvard
Business
(2526)
(2527)

017673
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(Fishcher

(Process)

(Communication Process)

16



(Wilbur Schramm, 1960)

17

A Source

Encodes s/And tries to

a message transmit it

—

To Recievers who|

|
try to decode it|
|

And Respondse

(2503) Aristotle
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! Claude Shannon

1. (Source)

2. (Teansmitters)
3. (Message)

4, (Reciever)

5.

(Destination)

Lesswell’s Shorthan statement of Communication Process
(Lane Carwin Monahan, 1967)

', Who say what, in which channel, to whom,

1

with what effect.™

(2512)

(Communicator)
(Who transm its)

1
2
3. (M essage)
4 (Communicatee)
5

(To influence the Behavier of the

Communicatee as seen in his response.)
6. (Memory System)

. 2523) 2
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(Face to Face Communication)
(Glenn A. Bassett, 1968)
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L. (Social Process)
2. (Purposive Process)
3.
4. ) ) (Symbolic Process)
(Cluade E. Shannon and Karren Weaver,
1949)
4
4
?
Information Transmitter Reciever Destination
b >
Source <:::>§
A
Message Siganl Recieved Message

Signal

Noise Source

(Message) (Information)

(Destination)
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(Transmitter) ?
' (Signal)
(Recieved Signal) (
, 2521)
(Distortion)
(Noise Source)
(2522)
(Rogers and Shoemaker)
(Berio) (Shannon and Weaver)
6

1

2

3.

4.

5.

6.
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(Content)

(Message)

(Structure)

(Treatment)

4

(Signal)
1)

(Treatment)

)

(Symbol or code)
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) ))
)) )) A
3. (Channel)
(Message) (Encode) 0
4. (Reciever)
!

5.
(Understanding) (Response) (Objective)

6. (Feedback)

(Two way Communication)

" (Noise Source)

. 2522)



24

5 (Davis Cutlip
Center, 1964) 5

[& 5 BN SN JS EE L © R TN

(The 7 ¢'s of Communication) (Scott  M.Cutlip
and Allen H. Center, 1964)
) 7
L (Credibility)

2. (Context)
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fi
3. (Content)
!
4, 7 (Clarity)
D. (Continuity and Consistency)
6. (Channels)
1. ) Capability of Audience)
] (2520)

(2526)
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( - 2526)

(2525)



1.1
1.2
1.3
14
1.5
1.6
1.7
1.8

1.9.

2.1
2.2
2.3
2.4
2.5
2.6
2.7

3.
Communication)

21

(Written Communication)

(Verbal Communication)

(Verbal and Written
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(2522)

(2525)

- 2521)

(2526)
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( N 2)
(2524) |

2 (Formal
Communication) (Informal Communication)
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© 2526)

(2525)

(Line of Authority)

- 2521)

(2521)

"Flow of Command"

| 2522)
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' (Keith Davis, 1967)

(Everstte M Rogers, 1976) Lo

" - 2523)
(2526) " |
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? %t 1
?
2 (Vertical
Communication) (Horizontal ~ Communication)
? (Downward

Communication)
(Upward Communication)

(2526) "

- (2527)
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- 2527)

(2526)

(Sharma
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(Teamwork)

(Lazarsfeld  Menzel , 2519) "

(One way Communication)
(Feedback)

(Two way Communication)

(Harold J. Leavitt, 1964) 1
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(Harold J. Leavitt, 1964)

{
3
(Interpersonal  Communication) (Small  Group
Communication) (Public Communication)
3
( ', 2525)
( ', 2525)
1 , 5
( , 2526)

(  2526)

be h



(Puai F. Lazarsfeld

Herbert Menzel, 1963)

| 2522)
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(2526)



2526)

(2521)

31
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(Van Miller and Willard B.Spalding, 1956)

2503 (Earl Mauric Parnert, 1960)
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(Ross A.Engle, 1967)
(Formal communication) 4

[ B N & S N B

(Jay M Jackson,
1959)
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2530)

(Clauden E. Shannon and Karren Weaver, 1949) ]
] (Kunt
, 2526)

( - 2530)



- 2530)

- 2529)
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1
1.
2.
!
( - 2522)
(2514)
L, 2 (Two  Way
Communication)
1.1 ' —  (Downwork Upward)
1.2 Lot "t (Downword
Upward)
1.3 M —  (Downward
Upward)
2.



(2525)
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3.1

(2527)
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3.3

3.4

3.5

3.6

3.1

3.8
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(2533)

(2531)
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