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This research has the purpose of studying the procedures on the role
and condition of public relation of the Electricity Generating Authority of
Thailand (1992-2001) accordln_% to the view of the experts in public relation,
bg mFans of EDFR 6Ethno?raph| Delpli Futur?s Research) technique, which the
smB_e group of 2 exge ts had collected Information by interview and make
enquiry “form created Dby the researcher, The information is analysed hy using
the standard, and quartile norms. It s found that:

1. _Role and condition of public relation of Electricity Generating.
Authorjty of TPaHand at resgnt. s founﬁ_tha_t EGAI IS a shate enter O[lse
which 1s”more fully manned and_equipment n this side of work when compar
with other state énterprise. There are capable personnel in public refation
who the executives have given full supgort. There are mapy roles and
activities, sych as Free P.R. Group. ~But there are occasions when there is
delay in publicising information to the public.

2. RoIe,flnd condition of public relation of Electricity Generating
Authority of Thailand according to the jdeology Is: the role I giving _
informations, whether positive or negative, to" the general PUbHC, the role in
creating society in the form of communlt%/ relation So that the general public
have good understanding of the agency, the role in glvm% information tothe
general public on the work of thé agency, and the role of the executive in
public relations, including all personnel who has the responsibility in
creating good image of the organization.

_ 3. ,Tendenc%/ of the role and condition in public relations of EGAT
in future will reach more and more to the target group by relying on the
technique and strateqy in public relation and” there is survey of public opinion
In order to learn the requirement of the general public.

4, The exPerts have recommended that in the work of public relation
of EGAT there should be informations given to the general publjc continuously.
There should be supporting agency no matter of thestate or private enterprisSe.

. From the result of the research it is believed that the tendency in
public_relations of EGAT, in future it will be changed to the right diréction
according to the economic and social environment.
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