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The objectives of this research were to study 1. the public
relations policy and planning of Tourism Authority of Thailand (tat),
2. the structure and roles of public relations of TAT, and 3. the obstacles
and problems of public relations of TAT.

The target group of this study were 50 administrators of TAT and
10 operational officers in public relations division. The instruments
used in data gathering were questionnaires and related documents. The
literary description was employed to present the research results.

The results of this research were as follows

1. The public relations policies and planning of the public
relations division, 22 domestic offices and 17 overseas offices were
similar to one another. Most of them had the policy as the framework
for public relations planning. Public relations plans were both
long-term and short-term. The details of the plans were mentioned clearly.
The plans, however, did not obviously include the evaluation process.

2. For the structure and roles of public relations of TAT,
the public relations division was obviously divided into sections with
specialization of personnel in each section. However, the domestic
and overseas offices did not organize the public relations work into a
certain unit of administration. Rather, public relations work was
carried out by cooperation of all personel. The administrators of TAT
participated in policy making and operating of public relations work.

3. The obstacles and problems of the public relations division
of TAT, domestic offices and overseas offices were the lack of public
relations personnel and budget.
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