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RESULTS

This descriptive retrospective study aimed to analyze expenditure, trend, 
outcomes and effectiveness of referred care to India for a period of five financial years 
commencing from July 1999 to June 2004. There were no data available for capital 
investments and there were also no records of fixed assets’ depreciation during the five 
years. Therefore, available retrospective data of operating expenditure for five years 
were collected only from the Jigme Dorji Wangchuck National Referral Hospital and 
several discussions undertaken with senior physicians who assisted in defining and 
categorizing treatment outcomes. Similarly three trained persons were employed to 
collect data from medical records and financial reports.

4.1 Patients Fiscal Years 1999-2004
It m u st b e  m ad e  c la rified  that in B hu tan  p e rso n s  18 years and  b e lo w  are  

co n s id e red  and  d e fin ed  ch ild ren  b y  the  M in is try  o f  H o m e A ffa irs  and  a re  taken  ca re  by  

p aren ts . H o w ev er, in m ed ica l ca re  p e rso n s 12 years and  b e lo w  are  c o n s id e re d  ch ild ren  

and  for ca re  re fe rred  to p ed ia trics . T h e re fo re  in th is  s tu d y  all cases  up to  o r b e lo w  18 

y ears  w ere  c o n s id e re d  ch ild ren  w h e th e r re fe rred  to p e d ia tr ic s  o r  an y  o th e r  m ed ica l 

sp ec ia lty . Lack o f  d e ta iled  d a ta  d id  not a llo w  fu rth e r an a ly sis  o f  cases  w ith in  p ed ia trics . 

F igu re  4 .1 : sh o w s th a t m ore  o f  m ales w ere  re fe rred  for ca re  o u ts id e  th an  fem ales 

th ro u g h o u t the  s tu d y  p eriod . A lth o u g h  th e re  w as an  in c rea s in g  tren d  for b o th  m a le  and
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female patients, the increasing trend for females was more steady than for men, who 
showed more sharp increase during 2001 to 2003. The detailed data are presented in 
Tables.

Male
Female

Figure 4.1: Distribution of Referrals to India by Genders and Fiscal Years

Figure 4.2: shows that there were a relative stable number of child referrals 
(both male and female), while referral for adult females showed a gradual increase over 
the years. However, the number of adult males availing care in India showed a sharp 
increase from 2001 onwards until 2003 and dropped again in 2003-2004. The overall 
number of referrals throughout the study period mirrors the pattern of male referrals.
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Figure 4.2: Distribution of Patients by Adults, Children, Genders and Fiscal years

Table 4.1 shows that 491 patients were referred during 1999-2000. There were 
79 (56.8%) adult males, 60 (43.8%) adult females, 36 (51.4%) male children and 34 
(48.6%) female children at Vellore. Kolkata had 93 (51.5%) males, 87 (48.3%) 
females, 17 (77.2%) male children and 5 (22.9%) female children. Similarly Gauhati 
received 28 (66.7%) males, 14 (33.3%) females, 19 (59.4%) male children and 13 
(40.6%) female children and Delhi had 4 (66.7% males, 2 (33.3%) females. In total 
there were 276 males and 215 females. Large centers like Vellore and Kalkota had 115 
(55.1%) males and 94 (44.9%) females, 110 (54.5%) males and 92 (45.5%) females.

Table 4.2 shows that during fiscal year 2000-2001, 546 patients were referred 
for care to India. In total Vellore received 132 (53.8%) males, 113 (46.1%) females, 41 
(45.5%) male children and 36 (46.1%) female children. Similarly Kolkata had 126 
(54.3%) males, 106 (45.7 %) females. Generally more males were referred than females
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during the period. Large centers like Vellore and Kalkota seem to have equal 
distribution of patients during the period. The referral to Gauhati and Delhi remained 
insignificant to comment on ratios of males and females.

Table 4.3 reveals that 650 patients were referred for care outside during 2001- 
2002. A total of 387 males and 263 females out of whichl66 were males (58.6%) and 
117 (41.4%) females at Vellore. Kalkota had 196 (59.7%) males to 132 (40.2%) 
females. There were more males than females in both age groups. There also appeared 
a slight shift in total number of patients at Kalkota as it had 328 patients compared to 
Vellore that received 283. There was no significant change in terms of number of 
patients availing facilities at Gauhati and Delhi.

Table 4.4 shows that 682 patients were referred during 2002-2003 in four 
centers with 423 male and 259 females. There were 167 (66.7%) males and 85 (33.3%) 
females at Vellore. Kalkota had 229 (59.5%) males to 156 (40.4%) females. There also 
appears a large shift in total number of patients referred at Kalkota. Kalkota had 325 
patients compared to Vellore 252. There was no significant change in tenns of number 
of patients availing facilities at Gauhati and Delhi. The ratio of males remained higher 
than females. The fiscal year also saw more patients being referred than the previous 
year.

T ab le  4.5 sh o w s th a t 651 p a tien ts  w ere  re fe rred  for c a re  o u ts id e  d u rin g  2 003- 

2 004 . In to ta l there  w ere  361 m ale  and  2 90  fem ales. T h e re  w ere  104 m a les  (5 6 .2 % ) and 

81 (4 3 .7 % ) fem ales at V ello re . S im ila rly  K a lk o ta  had  241 (5 4 .5 % ) m a le s  to  201
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( 4 5 .5 % )  f e m a le s .  T h e r e  a ls o  a p p e a r e d  a  m a jo r  s h i f t  in  to ta l  n u m b e r  o f  p a t ie n t s  b e in g  

r e fe r r e d  a t K a lk o ta .  K a lk o t a  h a d  4 4 2  p a t ie n t s  c o m p a r e d  to  V e l lo r e  1 8 5 . T h e r e  w a s  n o  

s ig n i f ic a n t  c h a n g e  in  te r m s  o f  n u m b e r  o f  p a t ie n t s  a v a i l in g  f a c i l i t i e s  a t G a u h a t i  a n d  

D e l h i .  T h e  r a t io  o f  m a le s  in  a ll  c e n te r s  r e m a in e d  h ig h e r  th a n  f e m a le s .  C e n te r s  l ik e  

G a u h a t i  a n d  D e l h i  h a d  a  v e r y  f e w  n u m b e r  o f  p a t ie n t s  to  m a k e  a n y  c o m p a r is o n .



Table 4.1 : Distribution of Referrals by Centers for the Fiscal Year 1999-2000

Center Adult Children < 18years Total
Male Female Total Male Female Total Male Female Total

# % # % # % # % # % # % # % # % # %
V e l lo r e 7 9 5 6 .8 6 0 4 3 .1 1 3 9 1 0 0 3 6 5 1 .4 3 4 4 8 .5 7 0 1 0 0 1 1 5 5 5 .1 9 4 4 4 .9 2 0 9 1 0 0

K a lk o ta 9 3 5 1 .6 8 7 4 8 .3 1 8 0 1 0 0 1 7 7 7 .2 5 2 2 .9 2 2 1 0 0 1 1 0 5 4 .4 9 2 4 7 .5 2 0 2 1 0 0

G a u h a t i 2 8 6 6 .7 1 4 3 3 .3 4 2 1 0 0 1 9 5 9 .3 13 4 0 .6 3 2 1 0 0 4 7 6 3 .5 2 7 3 6 .4 7 4 1 0 0

D e lh i 4 6 6 .7 2 3 3 .3 6 1 0 0 0 0 0 0 0 0 4 6 6 .7 2 3 3 .3 6 1 0 0
Total 2 0 4 163 367 100 72 52 124 100 276 215 491 100

Table 4.2: Distribution of Referrals by Centers for the Fiscal Year 2000-2001
Center Adult Children <18 years Total

Male Female Total Male Female Total Male Female Total
# % # % # % # % # % # % # % # % # %

V e l lo r e 91 5 4 .1 7 7 4 5 .8 1 6 8 1 0 0 41 5 3 .2 3 6 4 6 .7 7 7 1 0 0 1 3 2 5 3 .8 1 1 3 4 6 .1 2 4 5 1 0 0

K a lk o ta 8 4 5 3 .8 7 2 4 6 .1 1 5 6 1 0 0 4 2 5 5 .2 3 4 4 4 .7 7 6 1 0 0 1 2 6 5 4 .3 1 0 6 4 5 .6 2 3 2 1 0 0
G a u h a t i 2 7 5 7 .4 2 0 4 2 .5 4 7 1 0 0 6 4 2 .8 8 5 7 .1 1 4 1 0 0 3 3 5 4 .1 2 8 4 5 .9 6 1 1 0 0

D e lh i 5 7 1 .4 2 2 8 .5 7 1 0 0 1 1 0 0 0 0 1 1 0 0 6 6 6 .7 2 3 3 .3 8 1 0 0

Total 207 171 378 100 90 78 168 100 297 249 546 100



Table 4.3: Distribution of Referrals by Centers for the Fiscal Year 2001-2002
Center Adult Children < 18 years Total

Male Female Total Male Female Total Male Female Total
# % # % # % # % # % # % # % # % # %

V e l lo r e 1 1 5 5 9 .9 7 7 4 0 .1 1 9 2 1 0 0 51 5 6 .0 4 0 4 3 .9 91 1 0 0 1 6 6 5 8 .6 1 1 7 4 1 .3 2 8 3 1 0 0
K a lk o ta 1 4 9 6 1 .3 9 4 3 8 .6 2 4 3 1 0 0 4 7 5 5 .2 3 8 4 4 .7 8 5 1 0 0 1 9 6 5 9 .7 1 3 2 4 0 .2 3 2 8 1 0 0
G a u h a ti 19 7 0 .3 6 2 9 .6 2 5 1 0 0 2 3 3 .3 4 6 6 .6 6 1 0 0 21 6 3 .6 1 2 3 6 .3 3 3 1 0 0
D e lh i 4 6 6 7 6 2 3 3 .3 6 1 0 0 0 0 0 0 0 0 4 6 6 .7 2 3 3 .3 6 1 0 0
Total 2 8 7 179 100 100 100 82 184 100 387 263 650 100

Table 4.4: Distribution of Referrals by Centers for the Fiscal Year 2002-2003
Center Adult Children < 18 years Total

Male Female Total Male Female Total Male Female Total
# % # % # % # % # % # % # % # % # %

V e l lo r e 131 7 1 .5 5 2 2 8 .4 1 8 3 1 0 0 3 6 5 2 .1 3 3 4 7 .8 6 9 1 0 0 1 6 7 6 6 .2 8 5 3 3 .7 2 5 2 1 0 0
K a lk o ta 1 9 8 5 8 .0 1 4 3 4 1 .9 3 4 1 1 0 0 31 7 0 .4 13 2 9 .5 4 4 1 0 0 2 2 9 5 9 .4 1 5 6 4 0 .5 3 8 5 1 0 0
G a u h a t i 2 2 6 1 .1 1 4 3 8 .8 3 4 1 0 0 4 5 7 .1 3 4 2 .8 7 1 0 0 2 6 6 0 .4 1 7 3 9 .5 4 3 1 0 0

D e lh 1 5 0 .0 1 5 0 .0 2 1 0 0 0 0 0 0 0 0 1 5 0 .0 1 5 0 .0 2 1 0 0
Total 352 210 80 100 71 49 120 100 423 259 682 100



Table 4.5: Distribution of Referrals by Centers for the Fiscal Year 2003-2004
Center Adult Children < 18 years Total

Male Female Total Male Female Total Male Female Total
# % # % # % # % # % # % # % # % # %

V e l lo r e 7 4 5 5 .6 5 9 4 4 .3 1 3 3 1 0 0 3 0 5 7 .6 2 2 4 2 .3 5 2 1 0 0 1 0 4 5 6 .2 81 4 3 .7 1 8 5 1 0 0

K a lk o ta 2 0 2 5 4 .8 1 6 4 4 4 .5 3 6 6 1 0 0 3 9 5 1 .3 3 7 4 8 .6 7 6 1 0 0 2 4 1 5 4 .5 2 0 1 4 5 .4 4 4 2 1 0 0
G a u h a ti 9 6 9 .2 4 3 0 .7 13 1 0 0 3 6 0 .0 2 4 0 .0 5 1 0 0 1 2 6 6 .7 6 3 3 .3 18 1 0 0

D e lh i 4 8 0 .0 1 2 0 .0 5 1 0 0 0 0 1 1 0 0 1 1 0 0 4 6 6 .7 2 3 3 .3 6 1 0 0
Total 289 228 517 100 72 62 134 100 361 290 651 100
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T a b le  4 .6  s h o w s  a  c u m u la t iv e  d is t r ib u t io n  fo r  p a s t  f i v e  f i s c a l  y e a r s  w i t h  1 ,7 6 8  

p a t ie n t s  b e lo n g i n g  to  ru ra l a r e a s , w h i l e  1 ,2 5 2  p a t ie n ts  c a m e  fr o m  u r b a n  c e n te r s .  

S im i la r ly  6 7 9  p a t ie n t s  r e fe r r e d  fo r  c a r e  to  In d ia  w e r e  g o v e r n m e n t  w o r k e r s  o r  th e ir  

d e p e n d e n t s ,  w h i l e  a  to ta l  o f  2 ,3 4 1  p a t ie n ts  b e lo n g e d  to  n o n  g o v e r n m e n t  c a te g o r y .  

B h u ta n  w i t h  th e  p o p u la t io n  o f  a b o u t  7 ,0 0 ,0 0 0  h a d  r e fe r r e d  3 ,0 2 0  p a t ie n t s  o u t  o f  w h ic h  

6 7 9  b e lo n g e d  to  G o v e r n m e n t  s e r v ic e  a n d  2 ,3 4 1  b e lo n g e d  to  n o n - g o v e r n m e n t .  

C o n s id e r in g  th e  e s t im a t io n s  o n  o c c u p a t io n  fo r  th e  to ta l  p o p u la t io n  in  B h u t a n  th e  r a t io  

o f  G o v e r n m e n t  w o r k e r s  r e fe r r e d  fo r  c a r e  w a s  6 7 9 / 2 0 ,0 0 0  w h i l e  th e  r a t io n  fo r  n o n  - 

G o v e r n m e n t  w o r k e r  w a s  2 ,3 4 1 / 6 8 0 ,0 0 0

Table 4.6: Referral by Residence and by Occupation (Cumulative of 5 years)
O c c u p a t io n

G o v e r n m e n t  N o n  G o v e r n m e n t  T o t a l
2 0 ,0 0 0 6 8 0 ,0 0 0

# % # % # %
oc<L> U r b a n 4 6 2 6 8 .1 7 9 0 3 3 .7 1 ,2 5 2 4 1 .6

โรCO(ช R u r a l 2 1 7 3 1 .9 1 ,5 5 1 6 6 .3 1 ,7 6 8 5 8 .5
c2 T o ta l 6 7 9 1 0 0 2 ,3 4 1 1 0 0 3 ,0 2 0 1 0 0

N o t e  n o  d e t a i le d  p o p u la t io n  d a ta  w e r e  a v a i la b le  o n  o c c u p a t io n  ( G o v e r n m e n t

a n d  N o n  G o v e r n m e n t  w o r k e r s )  a n d  th e  f ig u r e s  r e p r e s e n t  o n l y  a  c r u d e  e s t im a t io n .
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4 . 2  O p e r a t i n g  E x p e n d i t u r e s  f o r  t h e  F i s c a l  Y e a r  1 9 9 9 - 2 0 0 4

F ig u r e  4 .3 :  r e v e a ls  th a t th e  to ta l  o p e r a t in g  e x p e n d it u r e  fo r  c a r e  in  I n d ia  h a s  b e e n  

in c r e a s in g  s t e a d i ly  o v e r  th e  f i v e  y e a r s . A s  p r e s e n te d  in  T a b le  4 .7  th is  in c r e a s e  c a n  b e  

o b s e r v e d  in  th e  to ta l  o p e r a t in g  e x p e n d itu r e ,  th e  to ta l  n u m b e r  o f  r e fe r r a ls  a s  w e l l  a s  th e  

a v e r a g e  c o s t  p e r  r e fe r r a l.

Figure 4.3: Total Operating Expenditure for the Fiscal Years 1999-20004
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F ig u r e  4 .4 :  s h o w s  th a t th e  a v e r a g e  o p e r a t in g  e x p e n d it u r e  o v e r  t h e  f i v e  y e a r s  h a s  

b e e n  g r a d u a l ly  in c r e a s in g  a n d  a  sh a r p  in c r e a s e  in  th e  a v e r a g e  o p e r a t in g  e x p e n d it u r e  

w a s  n o t i c e d  d u r in g  2 0 0 2 - 0 3  a n d  2 0 0 3 - 0 4  a m o u n t in g  to  o v e r  2 0 %  p e r  a n n u m .

Figure 4.4: Average Operating Expenditure for the Fiscal years 1999-2004

F ig u r e  4 .5  s h o w s  th a t th e  to ta l  n u m b e r s  o f  p a t ie n t s  h a v e  b e e n  in c r e a s in g  o v e r  

th e  y e a r s  e x c e p t  a  s l ig h t  d e c r e a s e  d u r in g  2 0 0 3 - 2 0 0 4 .  H o w e v e r ,  th e  to ta l  o p e r a t in g  

e x p e n d it u r e  w a s  o n  in c r e a s e  o v e r  th e  y e a r s .

Z J U t o Â U d
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□  Number of Patients

Figure 4.5: Total number of Patients Referred during Fiscal Year 1999-2004

T a b le  4 .7  r e p r e s e n t s  th e  o p e r a t in g  e x p e n d it u r e  in c u r r e d  b y  th e  R o y a l  

G o v e r n m e n t  w a s  at N u  4 0 .3 0 6  m i l l i o n  d u r in g  1 9 9 9 - 2 0 0 ,  N u  4 4 .6 2 8  m i l l i o n  d u r in g  

2 0 0 0 - 2 0 0 1 ,  N u  5 4 .1 1 7  m i l l i o n  d u r in g  2 0 0 1 - 2 0 0 2 ,  N u  6 2 .3 3 1  m i l l i o n  d u r in g  2 0 0 2 - 2 0 0 3  

a n d  N u  7 2 .6 6 5  m i l l i o n  d u r in g  2 0 0 3 - 2 0 0 4 .  A  to ta l  o f  3 ,0 2 0  p a t ie n t s  w e r e  r e fe r r e d  fo r  

c a r e  to  I n d ia  a t a  c o s t  o f  N u  2 7 4 .0 2 7  m i l l i o n .  T h e  a v e r a g e  o p e r a t in g  e x p e n d it u r e  p e r  

p a t ie n t  w a s  a t N u .0 8 2  m i l l i o n  in  1 9 9 9 - 2 0 0 0 ,  N u  .0 8 1  m i l l i o n  in  2 0 0 0 - 2 0 0 1 ,  N u  .0 8 3  

m i l l i o n  d u r in g  2 0 0 1 - 2 0 0 2 ,  N u  ,0 9 1 m i l l i o n  in  2 0 0 2 - 2 0 0 3  a n d  N u  . 1 1 1  m i l l i o n  d u r in g  

2 0 0 3 - 2 0 0 4  r e s p e c t iv e ly .  T h e  c u m u la t iv e  a v e r a g e  o p e r a t in g  e x p e n d it u r e  o f  f i v e  f i s c a l  

y e a r s  p e r  p a t ie n t  r e m a in e d  a t N u .0 9 0  m i l l io n .
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Table 4.7: Total Operating Expenditures incurred at 4 Centers for the Fiscal
Years 1999-2004

Fiscal Year 1999- 2 0 0 0 - 2 0 0 1 - 2 0 0 2 - 2003- Grand
2 0 0 0 2 0 0 1 2 0 0 2 2003 2004 Total

N u m b e r  o f  P a t ie n t s 4 9 1 5 4 6 6 5 0 6 8 2 6 5 1 3 0 2 0

O p . e x p e n d it u r e 4 0 .3 0 6 4 4 .6 2 8 5 4 .1 1 7 6 2 .3 3 1 7 2 .6 6 5 2 7 4 .0 2 7

Average/patient .082 .081 .083 .091 . 1 1 1 .090
N u  in  M i l l io n .  $1  =  N u / R s  4 3 / - .B h u ta n e s e  c u r r e n c y  is  t i e d  o r  a t  p a r  w i th  I n d ia n  R u p e e

F ig u r e  4 .6  s h o w s  th a t  th e  o v e r a l l  m e d ic a l  e x p e n d it u r e  h a d  b e e n  c o n s t a n t ly  

in c r e a s in g  d u r in g  1 9 9 9  to  2 0 0 2  a n d  t o o k  a  sh a r p  r is e  f r o m  2 0 0 2  o n w a r d s ,  w i t h  o v e r  

1 0 %  p e r  y e a r  d u r in g  2 0 0 4 .  A  d e t a i le d  b r e a k d o w n  o n  m e d ic a l  c o s t  i s  p r e s e n t e d  in  T a b le

4 .8

1999-00 2000-01 2001-02 2002-03 2003-04

Figure 4.6: Medical Expenditure for the Fiscal Year 1999-2004
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F ig u r e  4 .7  s h o w s  th a t  th e  tr a v e l  e x p e n d it u r e  b y  a ir  t o o k  a  s h a r p  in c r e a s e  fr o m  

1 9 9 9  to  2 0 0 3  a n d  m o d e r a t e ly  d e c r e a s e d  d u r in g  2 0 0 3 -  2 0 0 4 .  T h e  d a i ly  a l l o w a n c e  

e x p e n d it u r e  s h o w e d  a  f lu c t u a t in g  g r a p h . T r a v e l  b y  la n d  a n d  a d m in is t r a t iv e  e x p e n d it u r e s  

w e r e  in c r e a s in g  a t a  s t e a d y  p a c e .
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Figure 4.7: Expenditure byf Air and Land and expenditure 
on Daily Aallowance and Administration FY

T a b le  4 .8  p r e s e n t s  a  b r e a k d o w n  o f  o p e r a t in g  e x p e n d it u r e .  A  to ta l  o f  N u  4 0 .3 0 6  

m i l l i o n  o p e r a t in g  e x p e n d it u r e  w a s  in c u r r e d  d u r in g  1 9 9 9 - 2 0 0 0 ,  w h i l e  m e d ic a l  

e x p e n d it u r e  a c c o u n t e d  fo r  N u  3 0 .2 2 3  ( 7 5 .0 % )  f o l lo w e d  b y  a ir  tr a v e l  e x p e n d it u r e  N u  

3 .5 2 5  m i l l i o n  ( 8 .8 % ) .

D u r in g  2 0 0 0 - 2 0 0 1  th e  m e d ic a l  e x p e n d it u r e  w a s  N u  3 3 .5 3 9  m i l l i o n  ( 7 5 .7 % )  

f o l lo w e d  b y  o p e r a t in g  e x p e n d itu r e  b y  a ir  tr a v e l N u  4 .4 9 6  m i l l i o n  ( 1 0 .1 % ) .  A  to ta l  

o p e r a t in g  e x p e n d it u r e  o f  N u  4 4 .6 8 2  m i l l i o n  w a s  s p e n t  d u r in g  th e  y e a r . F is c a l  Y e a r  

2 0 0 1 - 2 0 0 2  s a w  a s u m  o f  N u  4 2 .5 3 7  m i l l i o n  ( 7 8 .7 % )  a s  m e d ic a l  e x p e n d it u r e  f o l lo w e d
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b y  a ir  t r a v e l  e x p e n d it u r e  N u  5 .1 4 6  m i l l i o n  ( 9 .5 1 % ) .  A  s u m  o f  N u  5 4 .1 1 7  m i l l i o n  w a s  

s p e n t  a s  to ta l  o p e r a t in g  e x p e n d it u r e  d u r in g  th e  p e r io d .

D u r in g  2 0 0 2 - 2 0 0 3  th e  m e d ic a l  e x p e n d it u r e  r o s e  to  N u  4 7 . 5 3 7  m i l l i o n  ( 7 6 .2 % )  

a c c o m p a n ie d  b y  a ir  tr a v e l  N u  6 .1 8 5  m i l l i o n  ( 9 .9 % ) .  A  to ta l  o f  N u  6 2 .3 1  l m i l l i o n  w a s  

th e  to ta l  o p e r a t in g  e x p e n d it u r e  fo r  th e  y e a r . T h e r e  w a s  a  s u b s t a n t ia l  in c r e a s e  in  m e d ic a l  

e x p e n d it u r e  d u r in g  f i s c a l  y e a r  2 0 0 3 - 2 0 0 4 .  T h e  m e d ic a l  e x p e n d it u r e  a c c o u n t e d  fo r  N u  

5 9 .9 6 4 m i l l i o n ( 8 2 .5 % )  w i t h  a ir  tr a v e l  N u  4 .9 5 0  m i l l i o n  ( 6 .9 % ) .  T h e r e  w a s  a  s l ig h t  

d e c r e a s e  in  th e  p e r c e n t a g e  o f  o p e r a t in g  a ir  tr a v e l .  In  to ta l  a  s u m  o f  N u  7 2 .6 6 5  m i l l i o n  

w a s  s p e n t  fo r  o p e r a t in g  e x p e n d it u r e  d u r in g  th e  y e a r  f o r  r e fe r r a ls  to  In d ia .

Table 4.8: Operating Expenditures for the Fiscal Years 1999-2004
Year 1999-2000 2000-2001 2001-2002 2002-2003 2003-2004

# % # % # % # % # %
M e d . 3 0 .2 3 3 7 5 .0 3 3 .5 3 9 7 5 .7 4 2 .5 3 7 7 8 .7 4 7 .5 3 7 7 6 .2 5 9 .9 6 4 8 2 .5

E x p
T r a v e l 3 .5 2 5 8 .8 4 .4 9 6 10 .1 5 .1 4 6 9 .5 6 .1 8 5 9 .9 4 .9 5 0 6 .9

A ir
T r a v e l .9 9 9 2 .5 .9 1 8 2 .5 1 .2 0 6 2 .2 1 .2 1 1 1 .9 1 .0 9 0 1 .5

L a n d
D a i l y 2 .6 7 4 6 .6 2 .6 5 0 5 .9 1 .8 3 2 3 .3 4 .0 7 1 6 .5 3 .1 2 1 4 .3
A l l o w
A d m n 2 .8 7 5 7 .1 3 .0 2 5 6 .7 3 .1 8 6 5 .9 3 .3 0 8 5 .3 3 .5 4 0 4 .8

E x p
Total 40.306 1 0 0 44.682 1 0 0 54.117 1 0 0 62.311 1 0 0 72.665 1 0 0

N u  in  M i l l io n .  $ 1  =  N u /R s  4 3 / - .  B h u ta n e s e  c u r r e n c y  IS  t i e d  o r  a t  p a r  w i th  I n d ia n  R u p e e
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4 . 3  D i s t r i b u t i o n  o f  O p e r a t i n g  E x p e n d i t u r e  b y  S p e c i a l t i e s  f o r  t h e  

F i s c a l  Y e a r s  1 9 9 9 - 2 0 0 4

F ig u r e  4 .8  p r e s e n t s  th e  d is t r ib u t io n  o f  o p e r a t in g  e x p e n d it u r e  b y  m e d ic a l  

s p e c ia l t y .  F r o m  th is  p ie  c h a r t it  i s  s e e n  th a t th e  m e d ic in e  ( 4 9 % )  f o l l o w e d  b y  s u r g e r y  

( 1 9 % )  a n d  p e d ia t r ic s  (9 % )  w e r e  th e  m a jo r  c o n s u m e r s  o f  o p e r a t in g  e x p e n d it u r e s .

□  M ed ic in e
■  S u rg ery  
H  G y n /O b s
□  P a e d  
ED O rhto  
ฒ E N T
■  O th ers

Figure 4.8: Percentage of Operating Expenditure by Specilailties 
for the Fiscal Years 1999-2004

T a b le  4 .9  r e p r e s e n ts  th e  o p e r a t in g  e x p e n d it u r e  b r e a k d o w n , a v e r a g e  o p e r a t in g  

e x p e n d it u r e  a n d  p e r c e n t a g e  o f  e x p e n d itu r e  b y  s p e c ia l t y  d u r in g  1 9 9 9 - 2 0 0 4 .  A  to ta l  o f  

N u  2 7 4 .0 2 7  m i l l i o n  o p e r a t in g  e x p e n d itu r e  w a s  s p e n t  a n d  3 ,0 2 0  p a t ie n t s  w e r e  p r o v id e d  

t r e a tm e n t  d u r in g  th e  5 y e a r s . Its o v e r a ll  o p e r a t in g  a v e r a g e  p e r  p a t ie n t  r e m a in e d  a t N u

.0 9 0  m i l l i o n .
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T h e  m e d ic a l  s p e c ia l t y  a c c o u n t e d  fo r  N u  1 3 4 .7 5 6  m i l l i o n  ( 4 9 .2 % )  o p e r a t in g  

e x p e n d it u r e  w i t h  a n  a v e r a g e  o f  N u .1 1 9  m i l l i o n  p e r  p a t ie n t  a n d  1 ,1 3 0  p a t ie n t s  w e r e  

r e fe r r e d  d u r in g  f i v e  y e a r s .

T h e  s p e c ia l t y  o f  s u r g e r y  s p e n t  N u  5 1 .3 5 4  m i l l i o n  ( 1 8 .7 % )  o p e r a t in g  e x p e n d it u r e  

a n d  h a d  N u  .0 7 8  m i l l i o n  a s  a n  a v e r a g e  o p e r a t in g  e x p e n d it u r e  p e r  c a s e .  T h e r e  w e r e  6 5 5  

p a t ie n t s  d u r in g  f i v e  y e a r s .

P e d ia t r ic s  in c u r r e d  N u  2 5 .8 6 9  m i l l i o n  ( 9 .4 % )  o p e r a t in g  e x p e n d it u r e ,  i t s  a v e r a g e  

o p e r a t in g  e x p e n d it u r e  w a s  N u  .0 8 6  m i l l i o n  p e r  p a t ie n t .  A  to ta l  o f  2 8 9  p a t ie n t s  w e r e  

r e fe r r e d  fo r  c a r e  in  In d ia  d u r in g  f i v e  y e a r s . G y n a e c o lo g y /O b t e t r i c s  in c u r r e d  o p e r a t in g  

e x p e n d it u r e  o f  N u l 6 .9 6 2  m i l l i o n  (6 .2 % )  a n d  r e fe r r e d  2 7 4  p a t ie n t s .  I ts  a v e r a g e  

o p e r a t in g  e x p e n d it u r e  w a s  N u  .0 6 1  m i l l i o n  p e r  p a t ie n t  fo r  th e  5  y e a r  p e r io d .

O r t h o p e d ic s  in c u r r e d  N u  .1 5 .9 2 2  m i l l i o n  ( 5 .9 % )  o p e r a t in g  e x p e n d it u r e  a n d  

r e fe r r e d  1 9 2  p a t ie n t s .  I ts  a v e r a g e  o p e r a t in g  e x p e n d it u r e  p e r  p a t ie n t  w a s  N u  .0 8 2  m i l l i o n  

d u r in g  f i v e  y e a r s . T h e  s p e c ia l t y  o f  E N T  r e fe r r e d  2 5 5  p a t ie n t s  a t a n  o p e r a t in g  

e x p e n d it u r e  o f  N u  .1 5 .9 5 0  m i l l i o n  (5 .9 % ) .  It a v e r a g e  o p e r a t in g  e x p e n d it u r e  w a s  N u  

. 0 7 0  m i l l i o n  p e r  p a t ie n t  fo r  f i v e  y e a r s .

Dentistry incurred an operating expenditure of Nu 6.144 million and shared 
2.2% of the total operating expenditure. A total of 90 patients were referred for care 
outside for five year period. Ophthalmology incurred an operating expenditure of Nu 
5.311 million and shared 1.9% of the total operating expenditure. There were 95
patients referred in five years.
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P s y c h ia t r y  h a d  2 0  p a t ie n t s  a n d  s p e n t  N u  1 .2 2 4  m i l l i o n  o p e r a t in g  e x p e n d it u r e  a n d  s h a r e d  

0 .4 %  o f  to ta l  o p e r a t in g  e x p e n d it u r e  in  f i v e  y e a r s . D e r m a t o l o g y  h a d  11 p a t ie n t s  a t a n  

o p e r a t in g  e x p e n d it u r e  o f  N u  .5 3 2  m i l l i o n .  It h a d  th e  s h a r e  o f  0 .9 %  o f  th e  to ta l  o p e r a t in g  

e x p e n d it u r e  o f  f i v e  y e a r s .



Table 4.9: Distribution of Operating expenditures by Specialties for the Fiscal Years 1999-2004
Fiscal Year 1999-2000 2000-2001 2001-2002 2002-2003 2003-2004 Total
S p e c . # C o s t # C o s t # C o s t # C o s t # C o s t # C o s t A v e .

C o s t
%

Med. 1 9 4 2 1 .1 3 6 2 1 2 2 2 .9 8 1 2 3 5 2 6 .9 3 0 2 4 4 2 9 .3 2 9 2 4 5 3 4 .3 9 0 1 1 3 0 1 3 4 .7 5 6 .1 1 9 4 9 .2
Surg. 9 2 6 .6 0 1 1 0 5 7 .8 1 0 1 4 3 1 1 .4 5 4 1 6 0 1 2 .3 4 2 1 5 5 1 3 .1 4 7 6 5 5 5 1 .3 5 4 .0 7 8 1 8 .7
G/Ob. 3 8 1 .7 0 1 4 4 1 .9 8 3 6 4 3 .0 5 0 6 9 3 .7 2 1 5 9 6 .5 0 5 2 7 4 1 6 .9 6 0 .0 6 1 6 .2
Paed. 3 6 3 .6 6 9 4 9 4 .2 8 2 7 0 4 .8 0 3 7 3 6 .4 3 9 7 0 6 .6 7 6 2 9 8 2 5 .8 6 9 .0 8 6 9 .4
Ortho 3 8 2 .3 0 2 4 3 2 .6 9 4 3 2 2 .2 7 5 4 7 4 .6 1 6 3 2 4 .0 3 5 1 9 2 1 5 .9 2 2 .0 8 2 5 .9
ENT 4 7 2 .5 1 0 51 2 .6 9 4 5 5 2 .7 7 4 51 3 .2 0 7 51 4 .9 8 6 2 5 5 1 5 .9 5 0 .0 7 0 5 .9
Psyc. 5 .2 3 2 3 .2 5 9 3 .2 3 8 6 .2 6 9 3 .2 2 6 2 0 1 .2 2 4 .0 6 1 0 .4
Derm. 2 .0 7 8 4 .1 2 7 1 .0 2 8 2 .0 6 8 2 .2 3 1 11 .5 3 2 .0 4 8 0 .2
Dent. 2 0 1 .0 5 8 18 1 .0 0 5 2 5 1 .2 9 0 1 6 1 .4 0 7 11 1 .3 9 6 9 0 6 .1 4 4 .0 6 8 2 .2
Ophth 19 1 .0 1 9 1 7 1 .1 0 2 2 2 1 .2 8 7 1 4 .9 2 0 2 3 1 .0 7 3 9 5 5 .3 1 1 .0 5 5 1 .9
Total 4 9 1 40.306 546 44.687 650 54.117 282 62.311 651 72.665 3020 274.027 .090 100

Nu in Million. SI = Nu/Rs 43/-. Bhutanese currency is tied or at par with Indian
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4.4 Breakdown of Operating Expenditures by Centers for the Fiscal 
Year 2003-2004

F ig u r e  4 .9  s h o w s  th a t a  s u m  o f  N u  1 9 .6 8 8  m i l l i o n  w a s  s p e n t  a s  o p e r a t in g  

e x p e n d it u r e  a t V e l lo r e ,  N u  5 1 .7 6 9  m i l l i o n  o p e r a t in g  e x p e n d it u r e  a t K a lk o t a ,  N u  .9 6 9  

m i l l i o n  o p e r a t in g  e x p e n d it u r e  a t G a u h a t i  a n d  N u  .2 3 3  m i l l i o n  o p e r a t in g  e x p e n d it u r e  at 

D e lh i  d u r in g  th e  f i s c a l  y e a r .

0 .2 3 3 -1
o non I

□  Gauhati 
■  Delhi

Figure 4.9: Breakdown of Operating Expenditure 
by Centers Fiscal Year 2003-2004

T a b le  4 . 1 0  s h o w s  th a t 9 4  p a t ie n ts  w e r e  r e fe r r e d  fo r  th e  m e d ic i n e  s p e c ia l t y  to  

V e l lo r e  a t a n  o p e r a t in g  e x p e n d it u r e  o f  N u  1 2 .6 5 7  m i l l i o n .  T h e  m e d ic a l  e x p e n d it u r e  w a s  

N u  1 0 .9 8 3  m i l l i o n ,  N u .3 7 6  m i l l i o n  e x p e n d it u r e  fo r  d a i ly  a l l o w a n c e s ,  N u  .8 4 6  m i l l i o n  

fo r  tr a v e l  e x p e n d it u r e  a n d  N u  .4 7 0  a d m in is t r a t iv e  o p e r a t in g  e x p e n d it u r e .  T h e  a v e r a g e  

e x p e n d it u r e  fo r  th e  m e d ic a l  s p e c ia l t y  w a s  N u  .1 3 4  m i l l i o n  a n d  it s  s h a r e  o n  to ta l

e x p e n d it u r e  w a s  6 4 .4 % .
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The surgical specialty had 24 patients at Nu 1.436 million out of which medical 
expenditure was Nu 1.004million, expenditure for DSA Nu .096 million, travel 
expenditure Nu ,216million and administrative expenditure, Nu .120 million. The share 
of total medical expenditure of the Department at Vellore was 7.3%

Orthopedics had 13 patients at a total expenditure of Nu 1.248 million with 
6.3% of total operating expenditure as its share on over all expenditure. Pediatrics had 
30 patients at Nu 1.248 million with its average operating expenditure of Nu .090 
million with 13.8% of total operating expenditure followed by other specialties.

Table 4.10: Breakdown of Operating Expenditure by Specialties at Vellore for the 
Fiscal Year 2003-2004

Specialty # Med.
Cost

D/A. Travel Ad I I I

Cost
T/Op.
Cost

A/Op
Cost

%

Medicine 94 10.983 .376 .846 .470 12.675 .134 64.4
Surgery 24 1.004 .096 .216 . 1 2 0 1.436 .059 7.3
Gyana/Obs 3 .138 . 0 1 2 .027 .015 .192 .064 0.9
Pediatrics 30 2.134 .143 .278 .163 2.718 .090 13.8
Orthopedics 13 1 . 0 1 2 .054 .117 .065 1.248 .096 6.3
ENT 5 .175 . 0 2 0 .056 .030 .285 .057 1.4
Psychiatry 1 .063 .004 .009 .005 .081 .081 0.4
Dermatology 0 0 0 0 0 0 0 0

Dentistry 3 . 2 1 0 . 0 1 2 .027 .015 .264 .088 1.3
Ophthalmo. 18 .510 .072 .162 .090 .789 .043 4.1
Total 190 16.139 .789 1.738 .973 19.668 .100 100

Nu in Million. $1 - Nu/Rs 43/-.Bhutanese currency is tied or at par with Indian Rupee
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Table 4.11 shows at Kalkota during 2003- 2004, 143 patients were referred for 
medical specialty at an operating expenditure of Nu 21.129 million out of which a sum 
of Nul 8.55 million accounted for medical expenditure, Nu .572 million expenditure for 
daily allowance, Nu 1.287million expenditure for travel and Nu .715million for 
administrative expenditure. The specialty had Nu .147 million as an average operating 
expenditure and the share of expenditure of medicine at Kolkata was 40.8% of the total 
operating expenditure.

The surgical specialty referred 129 patients at an operating expenditure of Nu 
11.576 million, out of which Nu 9.249 million accounted for medical expenditure, Nu 
.516 million daily allowance expenditure, Nu 1.161 million expenditure for travel and 
Nu .650 million for administrative expenditure. The average operating expenditure per 
patient was Nu. 089 million. The specialty had 22.4% of the total operating expenditure 
as its share at Kalkota.

Gynaecology/Obstetrics managed to refer 56 patients at an operating 
expenditure of Nu 6.308 million. Nu 5.300 million was incurred in medical 
expenditure, Nu .224 million for daily allowances expenditure, Nu .504 million for 
travel expenditure and Nu .280 million for administrative expenditure. The specialty 
incurred a total of 12.2% operating expenditure.

Pediatrics had 37 Patients at Nu 3.716 million with an average expenditure Nu 
.112 million and received 7.2% of the total operating expenditure of the center. Its 
medical expenditure was Nu 3.050 million, Nu .148 million for daily allowances, Nu 
.333 million for travel expenditure and Nu .185 million administrative expenditure.
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The Orthopedics specialty referred 16 patients at an operating expenditure of Nu 2.584 
million with Nu .lOOmillion as its average operating expenditure. It spent Nu 2.260 
million as medical expenditure, Nu .064 million expenditure for daily allowances, Nu 
.144 million as expenditure for travel and Nu .080 million for administrative 
expenditure.

The ENT specialty had 46 patients and incurred a sum of Nu 4.700 million at an 
average expenditure cost Nu.102 million and had 9.8% as its share of total operating 
expenditure. The medical expenditure was Nu 3.870 million, Nu.184 million 
expenditure for daily allowances, Nu .414 million travel expenditure and Nu .230 
million administrative expenditure.

The specialty of Psychiatry referred 2 patients at an operating expenditure of Nu 
.145 million. The average operating expenditure was Nu ,072million per patient and the 
percentage of operating expenditure of the specialty was .02%. It spent Nu .109 million 
as medical expenditure, Nu .008 million daily allowances cost, Nu.018 million 
expenditure for travel and Nu .010 million for administrative expenditure.

Dermatology referred 2 patients at an operating expenditure of Nu .231 million 
and the average operating expenditure per patient was Nu .115 million. Its share of 
expenditure was 0.45% at the center. It spent Nu .194 million on medical expenditure, 
Nu .008 million for daily allowances expenditure, Nu .018 million for travel 
expenditure and Nu .010 million for administrative expenditure.
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The dentistry specialty had 8 patients and spent of Nu 1.132 million at an 
average operating expenditure, Nu.141 million per patient and had 2.2% share of total 
operating expenditure at the center. The medical expenditure was Nu .998 million, Nu 
.032 million was spent for daily allowance, Nu .072 million for travel expenditure and 
Nu .040 million for administrative expenditure.

Ophthalmology had 5 patients at Nu .284 million with average operating 
expenditure of Nu .056 million per patient and had 0.5% share of total operating 
expenditure.

Table 4.11: Breakdown of Operating Cost by Specialties at Kalkota for the Fiscal 
Year 2003-2004

Specialty # Med.
Cost

D/A Travel Adm
Cost

T/Op
Cost

A/Op 
Cost

%

Medicine 143 18.555 .572 1.287 .715 21.129 .147 40.8
Surgery 129 9.249 .516 1.161 .650 11.576 .089 22.4
Gyane/Obs 56 5.300 .224 .504 .280 6.308 . 1 1 2 1 2 . 2

Pediatrics 37 3.050 .148 .333 .185 3.716 . 1 0 0 7.2
Orthopedics 16 2.260 .064 .144 .080 2.548 .163 4.9
ENT 46 3.870 .184 .414 .230 4.700 . 1 0 2 9.8
Psychiatry 2 .109 .008 .018 . 0 1 0 .145 .072 .0.2
Dermatology 2 .194 .008 .018 . 0 1 0 .231 .115 0.4
Dentistry 8 .998 .032 .072 .040 1.132 .141 2 . 2

Ophthalmo. 5 .194 . 0 2 0 .045 .025 .284 .056 0.5
Total 444 43.779 1.776 3.996 2.225 51.769 .120 100
Nu in Million. ร 1 = Nu/Rs 43/-. Bhutanese currency is tied or at par with Indian Rupee
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Table 4.12 shows that during fiscal year 2003-2004 Gauhati received 7 patients 
from the medical specialty at a total operating expendiure of Nu .457 million. The 
average operating expenditure per patient was Nu .065 million and it had the shared 
47.1% of the total operating expenditure. Nu .320 million was spent on medical 
expenditure Nu .028 million daily allowances expenditure, Nu ,063million for travel 
expenditure cost and Nu .035 million for administrative expenditure.

Surgical specialty referred 1 patient at Nu ,090million and had 19.3% share of 
total operating expenditure. Nu .072 million was spent on medical expenditure, Nu .004 
million for daily allowance, Nu.009 million for travel expenditure and Nu .005 million 
for administrative expenditure.

Pediatrics specialty had 2 patients at an operating total expenditure of Nu .241 
million and had average operating expenditure of Nu ,080million. Its percentage share 
of total operating expenditure was 24.9% at Gauhati. The specialty spent Nu.184 
million on medical expenditure, Nu .012 million daily allowances expenditure, Nu .027 
million for travel expenditure and Nu ,0015million administrative expenditure.

Orthopedics specialty managed to refer 2 patients at an operating expenditure of 
Nu .181 million with average operating expenditure of Nu .103 million. The percentage 
of share of total operating expenditure was 18.7%.
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Table 4.12: Breakdown of Operating Expenditure by Specialties at Gauhati for 
the Fiscal Year 2003-2004

Specialty # Med.
Cost

D/A. Travel Adm
Cost

T/Op.
Cost

A/Op.
Cost

%

Medicine 7 .320 .028 .063 .035 .457 .070 47.1
Surgery 1 .072 .004 .009 .005 .090 .090 9.3
Pediatrics 3 .184 . 0 1 2 .027 .015 .241 .080 24.9
Orthopedics 3 .124 . 0 1 2 .027 .015 .181 .160 18.7
Total 14 .700 .056 .126 070 .969 .070 100

Nu in Million. ร 1 = Nu/Rs 43/-. Bhutanese currency is tied or at par with Indian rupee

Table 4.13 shows that the specialty of medicine referred 1 patient in Delhi at an 
operating expenditure of Nu .129 and its percentage of share of operating expenditure 
was 55.4%. It spent Nu .111 million as medical expenditure, Nu .004 million daily 
allowances expenditure, Nu .009 million as travel expenditure and Nu .005 million 
expenditure of administration.

Table 4.13: Breakdown of Operating Expenditure by Specialties at Delhi for the 
Fiscal Year 2003-2004

Specialty # Medi.
Cost

D/A Travel
Cost

Adm
Cost

T/Op
Cost

A/ Op
Cost

%

Medical 1 . 1 1 1 .004 .009 .005 .129 .129 55.4
Surgical 1 .027 .004 .009 .005 .045 .045 19.3
Orthopedics 2 .023 .008 .018 . 0 1 0 .059 .060 25.3
Total 4 .161 .016 .036 .020 .233 .060 100

Nu in Million. $1 = Nu/Rs 43/-. Bhutanese currency is tied or at par with Indian Rupee

The surgical specialty had 1 patient at an operating expenditure Nu .045 million 
and its total share of operating expenditure was 19.3%. Similarly Orthopedics referred 2
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patients at an operating expenditure Nu .060 million and its share of total operating 
expenditure was 25.3% at Delhi.

4.5 Treatment Outcomes for the Fiscal Year 2003-2004

Figure 4.10 and Table 4.14 reveal that the cumulative satisfactory treatment 
outcomes for the year 2003-2004 was 86.1% for patients falling in categories of 
recovered or improved and 14.0% for patients in status quo, deteriorated or dead 
categories. A detailed breakdown for each center and each outcome is presented in the 
Tables at appendices. The intentions of carrying out treatment outcomes for a period of 
five years could not be done due to serious lack of diagnosis details and my own 
limitation of medical knowledge.

66.8

■  Recovered 
E3 Improved 
ฒ Status quo 
□  Deteriorated
■  Died

Figure 4.10: Cumulative Treatment Outcomes of four centers
for the FY 2003-2004
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Table 4.14: Cumulative Treatment Outcomes for all Centers for the Fiscal Year 
2003-2004

Outcome Recovered Im proved Status quo D e te rio ra ted Dead T o ta l

# % # % # % # % # % # %

A ll specialties 126 19.3 433 66.8 75 11.5 9 1.3 8 1.2 651 100

Table 4.15 shows that the treatment outcomes for the specialty of medicine was 
84.4%, 85.7% surgery, 77.8% gynaecology, 91.3% Pediatrics, 90.5% orthopaedics, 
90.2% ENT, 100% dermatology, 100% Psychiatry, 81.8% dentistry and 82.6% 
ophthalmology for the fiscal year 2003-2004.

4.6 Effectiveness of Treatment Outcomes for the Fiscal Year 2003- 
2004

Table 4.15 shows that the effectiveness of treatment outcomes for medicine was 
105.5%, surgery 107.1%, Gynae/Obs 97.2%, Orthopedics 114.1%, ENT 112.7%, 
Dermatology 125%, Psychiatry 125%, Dentistry 102.2% and Ophthalmology 103.2% 
for the fiscal year 2003-2004. This exercise was taken up for one year only due to lack 
of adequate detailed medical records to carryout meaningful analysis of effectiveness of
treatment outcomes.
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Table 4.15: Treatment Outcomes and Effectiveness Outcomes for the Fiscal Year 
2003-2004

Specialty Recovered
# %

Improved
# %

Status quo
# %

Deteriorated
# % #

Dead
%

Standard Out
come

Effective
-ness

Medicine 33 13.0 175 71.4 31 12.7 4 2 . 0 2 0.9 80 84.4 105.5
Surgery 37 23.8 96 61.9 2 0 12.9 0 0 2 1.4 80 85.7 107.1
Gyn/Obs 4 6.7 42 71.1 11 18.6 2 3.6 0 0 80 77.8 97.2
Paed 31 44.2 33 7.1 4 5.9 0 0 2 2 . 8 80 91.3 114.1
Orhto 6 21.9 23 68.7 3 9.4 0 0 0 0 80 90.5 113.1
ENT 1 0 19.6 36 70.5 3 5.9 2 3.9 0 0 80 90.2 112.7
Derma 2 1 0 0 0 0 0 0 0 0 0 80 1 0 0 125.0
Psych 0 0 3 1 0 0 0 0 0 0 0 80 1 0 0 125.0
Dentistry 0 0 9 81.8 1 9.9 0 0 1 9.9 80 81.8 1 0 2 . 2

Ophth 3 8.7 17 73.9 2 13.4 0 0 1 4.3 80 82.6 103.2


	CHAPTER IV RESULTS
	4.1 Patients Fiscal Years 1999-2004
	4.2 Operating Expenditures for the Fiscal Year 1999-2004
	4.3 Distribution of Operating Expenditure by Specialties for the Fiscal Years 1999-2004
	4.4 Breakdown of Operating Expenditures by Centers for the Fiscal Year 2003-2004
	4.5 Treatment Outcomes for the Fiscal Year 2003-2004
	4.6 Effectiveness of Treatment Outcomes for the Fiscal Year 2003- 2004


