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11

( Benedict Morel )
.. 1911

( Case management )

( Schizophrenia )
.. 1852
Dementia praecox
( Eugen Blueler ) Schizophrenia

Schizo Split (1 ) Phren Mind

1CD - 10 ( International Classification of Disease )

1 ( 253 )

( 2542



40 - 60

2534)
12 ICD-10
1 2
5-9 1
( 2537 )
1
1
1
13 3
, 2544 : 121-122)
131 ( Prodromal Phase )
132 ( Active phase )
1
133 ( Residual phase)

flat affect



17

(apathy & blunted )

(Waxy flexibility)

14
(Kaplan & Sadock , 1995)
2
" (inappropriate )
(hyperactivity) ( stupor)
( stereotypy )

(lincoherence ) (firreevance )

141
of association)!
(delusion of reference)
142
(auditory hallucination )

hallucination )

15 (

( negativism )
( Mutism )
( neologism )

( Losenings

( delusion of persecution )

75 ( visual

2544: 123-126)



151

1511

chlorpromazine 300-500 mg. /
Benzodiazepine

1512

chlorpromazine 100 - 300 mg. /
long acting
152

depression
153

1531

3-6

( sedating effect )

Halopcridal 6-10 mg. /
2

catatonic

( psychotherapy )

18

Severe



1532
psychoeducation )

1533

1534

21

1 2542)

(group therapy )

(milieu therapy)

. 2545)

(family counselling or

19



2542; Montgomery & Kirkpatrick, 2002; Meijel et al., 2003)
(2541)

(2545)

(2545)

(2540)

5

(2544)
515

2539)

20



2.2

2.3

Davis(1974

2539)

33.37
20

2542)

21



231

232

233

234

235

(Holistic Care)

(Holistic Care)

1 2546)

22



24
( , 2544)

241

242

23



24

3l

American Nurse Association (ANA)W

Case Management Society of American (CMSA)W

(Deborah,
1995; More and Mandell,1997)
Case management

(Young and Sowell,1997)
(Case management)
(Powell
1996)
' (2546)

Case management



3.2

Case management
(Managed care)

(Care maps) (Case manager)

2543)

33 Case management ( 12546 ;
2544 - Spitzer LR ,1994)

331 1 1
3.3.2
333

334

25



26

33.5

34 Case management ( 2544.)
1 1 ( Clinical case management)

( advocacy)

39 Case management

, 2543 ; Spitzer-Lehmann, 1994: 557 , 2541)
35.1
(Outcome - based)

35.2
3.5.3

354
355
(Case  manager)

35.6 (Multidisciplinary action plan : Care Map)

(Clinical paths)lI (Nursing care plan)
(Nursing care plan)



(Yoder, 1995:424 , 2541+ 41)
3a.7
358
(Clinical  paths)
(Variances)
36 Cose management
36.1
3.6.2 Case management
(Care MAPs)
Case manager )
3.7 Case management
311

Case  management
(Discharge Plan)
312
1- 2 Unit
373

4

21

Case manager

(Hospital Base)

(

(Community Based)

Base)

Case management



28

374 (Disease management)

Mueser et al., 1998

3
1 The Broker Model
1 1
( Broker)
2. The Clinical Case Management Model Mueser et al(1998)
' 1 (Case Manager)
(Clinicians)
4
2.1,
2.2
2.3
24
3. The Assertive Commmunity Treatment (ACT) The Full Support
Model ' '
24

(Assertive outreach )



Management Model

38

38.1

10-15

Mueser et al.(1998)

29

( Freeman,2000)
Clinical ~ Case

( Case Manager )
(Clinicians )

(Clinicians) 4)

38.1.1

3.8.1.2

38.13

38.14

(More and Mandell,1997 : 50-88)
(Interpersonal skills)
(Communication)

(Tact and diplomacy)

(Assertiveness skills)

(Collahoration)



38.15

3.8.2
3821

38.2.2

3.8.3
3831

(Negotiation)

(Professional skills)
(Marketing and networking)

(Investigation)

(Knowledge base skills)

(Critical thinking and problem - solving)

(Variances)
3832

3833

384

2)

( Delegation )

Care MAPs

(Research)n

(Assessment)

(Personal skills)IJ )
(Prioritization®

4) (Creativity)

30



5) (Self-discipline)

3.9 Powell (2001:410)
6
39.1 (Case selection)
5
65
15

3.9.2 (Assessment/Problem identification)
393 (Development and

coordination of the care plan)

394 (Implementation of the plan)



32

395 (Evaluation and follow up)
3.9.6
(Continuous monitoring, reassesing, and reevaluating)
Hussein (1999, , 2543)
10



10.

310

(Nursing Case Manager)

o o

(Clinical  expert)

(Consultant)

(Coordinator / Facilitator of patient care)

(Manager of patient care)

(Educator)
(Negotiator / Broker)



310

(Flarey,1995)

3101

3.10.2

3.10.3
3.104

3.10.5

3.10.6

3.10.7

3.108

(Patient and family advocate)

(Outcomes and Quality Manager)

/ (Scientist / Researcher)

34



3.10.9
31
!
(1CD- 10)
2.

11

12

13

14

15

2.1

2.2

2.3

24

2.5

2.6
2.1

35



2.8

2.9

3.1

3.2

3.3

41

4.2

43

5.1

5.2

5.3

6.1
6.2

36



41

WHO (1996)

(subjective)

42

Ferrans and Power (1992)
L (health and functioning)

2. (socioeconomic)

3, (psychological spiritual)

WHO

(2538)

37



4, (family)

6
(WHOQOL Group ,1994) 1995
4 (WHOQOL Group,1996)
1 (physical health)
2. (psychological®
1
3. (social relationship”
1
4, (environment)
' 1
Zhan (1992) 4

1



(Resource”

43

(Mercier et. al 1998)

(Gupta et al. 1998)

84 -

(Bobes,1996 cited in Katsching et 1.1997)
85
(2539 )
Bruckhardt

39



2)
Caron et al. (1998)

Quebec 60
Intagliata (1992) 5

Norman et al. (2000)
128

Heinrichs et al. (1984) 4
(2536)
122 130

Ferrans & Powers (1992)

(2541)

40

Baker and



44

441

442

443

444

445
44.6

2535;

2937,

2542)

41



Lubkin (1996)

45

Stromberg (1984)
1

NESCO (1980)

(Objective )

42

(Lubkin 1996)

3
(Objective scale yielding quantitative)

(Subjective scale yielding quantitative)

(Subjective scale yielding qualitative)



43

2. (Subjective )
. .1991
227
(responsivinessX
2541)
. .1995
WHOQO -BREF (World Health Organization Quality of life BREF)
4 ) 2) 3)
4) (factor
analysis) 26
(2541)
26
26 (WHOQOL - BREF) 100
(WHOQOL - 100) WHOQOL - BREF
3 HOQOL - BREF -
THAI WHOQOL - 100
208 (31.2%) 459 (68.6%) 17- 60
WHOQOL - 100 WHOQOL - BREF -THAI 0.8921
0.8406 r=0.6515 (P '0.0i)
WHOQOL-BREF 26
3 7

10



WHOQOL - BREF

26

0.83

0.80

(2541)

WHOQOL - BREF -THAI

(Perceived objective)
4
(physical domain)

(psychological domain)

(self-report subjective)

(social relationships)

156

570

44

(2541)



45

4, (environment)

5.1

integrate one stop service

' primary - medical
care  primary health care
5.2
(2545) !
6 )
2)
3)
(Holistic Care)
4) (Integrated Care) 4
)

( Continuum Care)



6)
(Self Care)
5.3
5.3.1
5.3.2
( Ongoing/longitudinal care)
5.3.3
534
5.4

one stop service

2544)

| 2546)

46

(Frontline care)

(Comprehensive care)!

( 2544)



(irect)

(Holistic Care)

(Holistic Care)

47



(indirect)

Mueser (1988
Clinical Case Management
Clinical Case Management

 2544)

365

48



49

(61%) 2) (71%)
3) (50%) 4)
(50%) 5) (21%) 6) (2/10) 7)
(3/5) 8) Case Management ( 50 )
(2546)
Case Management

Case Management

(Managed Care)
(Clinical ~ Pathway)

(2539)
317
Bruckhardt (1982)

4181
12
18.34
25,64 3332
(2541)
570



26
208

THAI 08921
r= 06515 (P '0.0Q

10

(2541)

(WHOQOL - BREF)
(31.2%)

0.8406

50

%
100 (WHOQOL - 100)

59 (68.6%) 17-60

WHOQOL - 100 WHOQOL - BREF

WHOQOL - BREF 5
3

WHOQOL - BREF



21

2.2

/
(Caseselection)

ol

L

physical domain)

2.

(psychological domain)
3,

(social relationship)
4,
(environment)
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