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# # 6280096624 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Plernpen Potharom : Government's Assistance for Vulnerable Population Groups Affected by the
Coronavirus Disease 2019 Situation in Thailand: A Case Study of Department of Social Development
and Welfare's Assistance for Vulnerable Population Groupsin Saraburi Province . Advisor: WIMONMAT
SRICHAMROEN, Ph.D.

The objective of this qualitative research was to study the impact of the Coronavirus Disease 2019
pandemic on each type of vulnerable group of people, namely children, elderly people, people with disabilities
and poor people in Saraburi Province, the operational guidelines and results of the Department of Social
Development and Welfare in Saraburi, and problems and obstacles to helping vulnerable people affected by
the pandemic. In addition, the appropriateness of the operational guidelines for the impact was studied to
improve the operational guidelines of the Department of Social Development and Welfare. The data was
collected from the in-depth interviews with personnel of the Department of Social Development and Welfare,
vulnerable people in Saraburi Province, and representatives from other local government agencies that

cooperated with the research.

The research results showed each type of vulnerable people in Saraburi Province were affected by
social, economic and health impacts from the Coronavirus pandemic. The intensity of the impact on each type
of vulnerable people depended on how much they can handle the hardship. For the operation to assist
vulnerable people of the Department of Social Development and Welfare in Saraburi Province, there were
problems and obstacles to the project that emphasized short-term solutions and did not fully support all types
of vulnerable people. Although the assistance was a part of alleviative measures on impacts and was to improve
the quality of life of vulnerable people at a certain level, the people who received assistance still struggled and
some people were left unaided. Despite receiving some financial support, the amount they received was not
sufficient enough to meet their minimum needs. As a result, the assistance was insufficient to alleviate the
suffering of the vulnerable people. Therefore, the Department of Social Development and Welfare should take
more proactive measures in addition to financial assistance and must consider improving policies and operations
for greater efficiency and effectiveness based on the obstacles found to help vulnerable people better in the

future.
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1.1 NuuazaudAgyvasdnm
1.1.1 ANUUT1TU909UTZVIVUNRULUTIZUS
paAn1sautelan (World Health Organization : WHO) laldfianuaauiUsizuns

Iuau 19 Environmental Health in Emergencies and Disasters 7' 1 “ Vulnerability is the
degree to which a population or and individual is unable to anticipate, cope with, resist
and recover from the impacts of disasters. It is a function of susceptibility and
resilience.” (Wisner & Adams, 2002) finnala31A21uLUs1807e Ao seauiluszeInsnse
yaaaliansnsofivraanisnl Suite waritufanuansenuresteRtRlF U danmunald

Tuwauzfisuranslan (World Bank) Ténansnuiusizunslilugilonueinounas
ailaivindieniu Handbook on Poverty and Inequality 1531 amsiUszunsduidenles
AUAINEINAU LABAIULUSIZUNNAD “the propensity to suffer a significant welfare
shock, bringing the household below a socially defined minimum level” (Haughtonet
la., 2009) Fefinulédn AT Ao wunlduiivssauiuauiiondeud uatannisi
dndiy viledaousgsninedusaniidanufmunlyd dwiuuiunesdseslnedy “anu
W31 (vulnerability) 1 uaaunisaiiyanaliannsadiemdonuesldnendaainiia
wansaianidu ilesnlildedsumsianisuieliamsawis unisdnnstuanudely
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