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# # 6282033424 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: indicators, the criteria of the government service performance
certification, operational efficiency, Customs Department
Poonyanuch Loyma : The determination of key performance indicators
affecting the efficiency of Customs Department performance.. Advisor:

Asst. Prof. SUTHAMMA NITIKASETSOONTORN, Ph.D.

The objectives of this study were to determine key performance indicators
affecting the operational efficiency of the Customs Department and to propose the
suggestions for improving key performance indicators to the Customs Department.
This study was mixed methods research. The major findings indicated that Customs
Department’s key performance indicators met the criteria of the government
service performance certification that were clear, specific, and truly measurable
with a clear measurement timeframe. Personnel could perform their work to
achieve the goal and mutual consent between an evaluator and an evaluate was
obtained. Furthermore, the determination of key performance indicators was
statistically significantly related to the operational efficiency of the Customs
Department. The determination of key performance indicators could be one of
important factors enhancing the Department’s operational efficiency. The findings
lead to the suggestions that the determination of key performance indicators
should be prioritized by the management by assigning the group to develop
the management system together with the relevant departments, establishing
a working group or committee, preparing a study report on the operations to be
used as a supporting tool to determine indicators. Finally, a process promoting
the perception and understanding should be developed to enhance civil servants’

awareness of the imnortance and necessitv of measurine nerformance.
Field of Study:  Public Administration Student's Signature .......ccoecevvieennen

Academic Year: 2021 Advisor's Signature .......ccccccceviennen.
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2. M3aTedeyadleanfldeeysnu (Inferential Statistics)
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