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# # 6380128124 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: Readiness, Digital Technology, D-Court, Problems and Obstacles, Government
Personnel
Wiroot Wirojthanakul : The Readiness of Government Personnel and Application of
Digital Technology of the Office Of the Judiciary: A Case Study of the Trial Support
Unit, the Office Of The Judiciary during 2019 - 2021. Advisor: Asst. Prof. SUTHAMMA
NITIKASETSOONTORN, Ph.D.

The study of “The Readiness of Government Personnel and Application of Digital
Technology of the Office Of the Judiciary: A Case Study of the Trial Support Unit, the Office Of
The Judiciary during 2019 - 2021 ” has the following objectives: 1. to study the readiness of
government personnel and the application of digital technology in providing services to
people: a case study of the Trial Support Unit, the Office Of The Judiciary during 2019 — 2021,
2. to analyze factors that have effects on the readiness of the government personnel and the
application of digital technology ; and 3. to study problems and obstacles of the government
personnel and the application of digital technology in providing services to people. The
research used a qualitative method by interviewing 2 executives and 10 officers. The study
showed that the government personnel was ready for applying the digital technology at a
moderate level. The executive viewed that the organization and personnel were ready for the
application of the technology at a high degree, but the officers at a professional, experienced,
and practitioner levels were ready at a moderate level. Furthermore, personal factors that had
effects on the readiness were viewed as obstacles to apply the digital technology were
computer literacy, attitude towards the organization and digital technology, as well as ages of
the officers, which, according to this study, most of the officers had moderate level of
computer literacy, thus having only moderate proficiency in the digital system’s usage. It
showed that they had problems of knowledge about the usage of the deep system,
proficiency in computers, and the problem of an unstable service system. Moreover, it found
out that there was an insufficient computer hardware for the officer’s operation. As a result,

the application of the system was applicable, but needed some improvements.

Field of Study: Public Administration Student's Signature ......cccocveveririennee

Academic Year: 2021 Advisor's Signature ........c.ccooeveveerceen.
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