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This research was created due to an expansion of airline fight between
Thailand and Japan which is one of the most popular routes for Thai passenger.
The purpose of this paper is studying about the demographic information which
influences in-flisht meal preference. The other problem that occurs on the flight is
passenger satisfaction if they cannot have their meal type as they want. Moreover,
the leftover food generates food waste to the system and causes an
environmental issue. The factors that are in the researcher’s focus are age, gender,
rate of income and job of the passenger. The binary logistics regression was used
to analyze this information which can separate all the significant factors related to
the dependent factor. The result shows that most of the applicants prefer prawn
and fish menu most followed by beef pork and chicken respectively. An intention
to come back to the airline depends on the attitude of the applicant, on the other

hand undelivered choice case do not affect this intention.
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