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# # 6480095124 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: Demographic and social backgrounds factor, motivation, Work efficiency
Picharmon Rodjanakunsuwan : Efficiency of Employee Performance in Sa Kaeo
Primary Educational Service Area Office 1. Advisor: Assoc. Prof. SIRIPONG

PALAKAWONG-NA-AYUDHYA, Ph.D.

The current research endeavor aimed to study officials’ work efficiency and factors
relevant to the work efficiency of officials working at the Primary Educational Service Area
Office 1 in Sakaew. A mixed method research format was adopted in which the qualitative
research dealt with the interview of key informants including the director of the Primary
Educational Service Area Office 1 in Sakaew, the human resources administrative director, and
the teacher development department director. The quantitative research was a survey of
opinions of 68 officials working in the Primary Educational Service Area Office 1 in Sakaew
by means of an online questionnaire. The information was analyzed using SPSS to calculate the
frequency, the average, the percentage, the standard deviation, analysis of variance, and the
correlation coefficient. The results revealed that the work efficiency of officials working at the
Primary Educational Service Area Office 1 in Sakaew was in the highest level. The analysis of
factors related to work efficiency showed that “creativity and challenges at work” was the most
relevant factor to work efficiency in terms of rapidity, while responsibility was the most
relevant to work efficiency in terms of quantity. However, the demographic and social
backgrounds did not play a role in work efficiency, which reflects that all personal
backgrounds of officials working at the Primary Educational Service Area Office 1 in Sakaew
did not contribute to the achievement of being the “Sakaew Model”. The most crucial aspect

that should be encouraged is appropriate motivation to work.

Field of Study: Public Administration Student's Signature ..........cceeveeeeeenenne.

Academic Year: 2022 Advisor's Signature .........ccceeeeveeveennnnns
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