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1, Lmunum':ma‘mmmmwmwn'aua (|nformatton Officer )

1. ORGANIZATION CHART

GENERAL

MANAGER

inform

Authorities and
Services

Ensure information
meetings with
Authoritias/Partners
Lead communication
with media

(it necessary)

P e e T W

INFORMATION
OFFICER

Intarm DIR.COM,

Initiate communication
plan acsording to Actions
list (Part 4)

Help prepare actions of
General Manager

Write statements
Establish routine
communication with
Authorities and Services/
media/action groups/
communities

Supervise ——

<—> on communication

DIR.COM.

Authorize and advise

plan, especially with

media

v

LEGAL
ADVISER

Advise on paints

concerning
respansibilities
and insurance

|
\ 4
|
|
|

v

ASSISTANT

Otganize communication
center

Gather and complete the
data file

Keep communication
register up-10-cate

v

RESPONDER

Recaive and

answer all offers

of help (even if
apparently excentric)
particularly on
pollution problems
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2. dufinanudrdwmiugianiding

(Memorandum for General Manager)

MEMORANDUM FOR GENERAL MANAGER

NAMES OF:

information officer:

Replacement:

Legal adviser:

)

Assistant:

Responder:
Location of News Center:
HEADQUARTERS DIR. COM. Correspondent:

ADDITIONAL POINTS TO BE WATCHED CAREFULLY:
(particularly if information Officer is replacement of nominee)

& follow-up action regarding casualties
& contact with DIR.COM.
& first statement

WHEN IN DOUBT - GO TO PART 3

45
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- 419uan (Press Release) aziflunisagAnunssgafiresaniuineusesin
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- Au081e (Press Announcement) lsarAnin/AmeL
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5.  AnsaAuting (Press Centre)
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APPENDIX A = GATHERING BASIC DATA

- ACCIDENT STATUS

&

R R T R S S

What happened?

Whare? When?

Parties involved — Company — Contractors - Other parties
What is the causes?

What is the effect?

What is under control? Partly under control? not under control?
Damaged equipment

Responsibilities

How have emergency measures worked?

>  Procedures?

> Equipment?

» Teams?

- CASUALTIES STATUS

<>

Numbers of dead/missing/injured

49



< Causes
<> Names/Job titles/age/length of service
<> Situation of casualties
» Evacuated
> Hospitalized
> At home
< Situation of families
» Informed
» Assisted
< Number of people still at risk
> Names, Job titles, Age, Company, Length of service
PEOPLE iNVOLVED IN CONTROLLING/FIGHTING
<> Number
<>Company/role/|ength of service
COUNTERMEASURES
<>Rescue
<>Evacuation

<> Fire prevention/fighting

50



¢ ¢ 2

Control of the accident (blow-out/rig damaged by explosion, etc.)
Preserving installations
Qil spill control/fighting
Efficiency of contingency organization
» Procedures?
» Equipment?

> Teams?

OUTSIDE ASSISTANCE (highlight State Aid organization)

<>
<>

Who has been called?
Who has responded?
Who is already on site?
> Job

» Equipment/manpower
» Results/difficulties

Referring to the contingency plans, what is the discrepancy between “real”

and "planned”?

51



- INSURANCE
< Insurance companies informed/answer received
<> Experts situation
< Damage evaluation
< Operating/production still on stream
> Employees status during repairs
- LEGAL ASPECTS
¢' Partners informed/answered
<> Parties involved (detalls)
< Respo;msibilities (details)

- WHAT HAS BEEN LEARNT

52
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ﬁ‘:ﬂﬁmmzﬁ'ﬂmw:qmﬁu (Emergency Actions List)
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Fuaiunflunendangs gl dhuuandteldlunidy)

uaugRgav 1
whwane

1A% uudy
{Alert)

nassqugnidu
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wosdmsnliFeadilszansiy

(Casualties Statement)
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Data)
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4, EMERGENCY ACTIONS LIST

MILESTONES
[TARGET] O Collect first data according to statement book
forms (See App. A)
Alert Q Inform DIR.COM.
Q Clarify assistant availability
Q Set up the News Center (See App. F)
O Brief Switchboard operater to address callers to
Emergency News Center for information
meeting O Complete the first statement (See Part 5) and
» submit it to DIR.COM..
P> IF ACCIDENT GRAVITY CONFIRMED
Q Check with G.M., that key-persons of
- Authorities:
- Public Services:
L
Casualties »
Statement IF THERE ARE
| |
NO CASUALTIES CASUALTIES
0 Make sure that families have
been informed '
WHEN FAMILIES
INFORMATIOIINI ACHIEVED
With the agreement of;
~ DIR.COM. and GM
O Send off first statement to:
¥ LA A 000D
(Oil Industry Oversight Body)
and élarify procedure {'or releasing
Sending off Information to the media.
first
statement GO TO NEXT PAGE
ASAP
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fdinanseinluntazgnidu (Emergency Actions List)
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EMERGENCY ACTIONS LIST
MILESTONES
L EARGET]J Q if necessary

4 Brief joumalists on information release

] L procedure
4 Organize reception at News Center
In house Q Revise "system principles” (See Part 3)
information Q Remind all staff involved of News treatment
- _ procedure and request them to send all information

that might be relevant to News Center
Q Inform all subsidiary personnel
Q Complete data book with assistant

»» |F EVENTS DEMAND ANNOUNCEMENT MEETING WITH

AUTHORITIES AND/OR MEDIA
D Prepare announcement to be given by G.M.
(or DO) (See Part 6/7)
WITH THE GENERAL MANAGER:
O Contact DIR.COM.
‘ Q Obtain exact instructions for handling this
Complete specific crisis regarding: :
clarification 4 meeting with authorities :
with ¢ press information/appearances 1
DIR.COM. - & statement release :
Groupe & site visits |3
| ‘ :
Second Q Prepare and issue second statement - !
statement (routine see part 5)
O Check that News Center is operating corectly :
Q Contact legal adviser .
Q Organize receiving/answering system of
Improve spontaneous offers of help - with assistance of
organization the Responder. '
Q Complete data books focusing on Awkward

_\/_ " Questions List (Appendix B)

AN| ION

FULLY GO TO NEXT PAGE
FUNCTIONAL_| .
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neRAnA1ea (Follow Up Actions List)
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FOLLOW UP ACTIONS LIST

MILESTONES
[TARGET]
_ Q Establish good explicative diagrams with help of
competent draughtsman
Q With Management, clarify data on:
Consolidate # condition of casualties
¢ transportation and hospital care for casuaities
& assistance to families
4 outside assistance received
— | & claims and complaints
: Q Prepare room for conference (if expected)
Third Q Prepare press book (See App. G) if necessary
statement 0 Issue third statement (routine see part 5)
$» IFEVENTS DEMAND EXPLICATIVE MEETING WITH
AUTHORITIES AND/OR PRESS INTERVIEW:
Q Review, with assistant:
4 data Book
4 awkward Questions List
Q Prepare guidelines for Managers who might
intervene (See part 6/7)
& submit it to DIR.COM.
Q Control quality of explicative diagrams
O With DIR.COM., check accuracy of information
broadcast to public
Q Prepare and issue 4th statement (routine)
Q Clarify site visit conditions with Management/Safety
Fourth Department/DIR.COM.
statement and ....
(Qil Industry Oversight Body)
" INFORMATTON |
FULLY GO TO NEXT PAGE
MASTERED
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nsRnaNeR (Follow Up Actions List)
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FOLLOW UP ACTIONS LIST

MILESTONES

|

fTARGEq.l

IF EVENTS DEMAND LARGE CONFERENCE FOR
AUTHORITIES AND/OR MEDIA

QO With the help of the information assistant,
the legal adviser, the responder review:
4 the data book
& the list of awkward questions
O With the General Manager, Operations Manager,
Doctor, Safety and Environment Manager
& prepare guidelines for conference
4 check the quality of the diagrams and photos
used in the expasé
4 check equipment in conference room
& check quality of press book for journalists
(if expected) :

Fifth
statement

QO Prepare and issue Sth statement (routine)

Follow-up
action

Q Maintain contact with DIR.COM.

Q Issue routine/final statement

Q Update and complete data books

@ Check the accuracy of data broadcast by the media
O Assist General Manager in any other action

MAIN
TASK FULLY
ACHIEVED
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5. WARINITN

5.1 UNLIVURILDAINISTI
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LA d va 4 & 4’
siluuuunasmsatuusnauiatvualifed

(Fuatiuasa)

FIRST STATEMENT FORM

A - PLACE DATE - TIME
B - ISSUER NAME FUNCTION
C - TOTAL inform the occurrence of
confirm

an accident (1)

on (2)

likely origin (3) ; .

PLACE DATE TIME

D - Emergency actions have been launched according to
Company provisions (Contingency plans)

E - CASUALTIES

From Missing Injured Dead

Total
Contractors
Public services
Others

Families notification
Still at risk

F - RESCUE/EVACUATION

« rescue operations in progress
= evacuation operations in progress

G - CURRENT SITUATION OF
» gcommunication with sites
« accident control
~ damage to installaticn
= pollution

M - SPECIAL FORCES INVOLVED (4)
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| - OUTSIDE ASSISTANCE (4)
« on site .
« on the way
« been called

J - AUTHORITIES INFORMATION
= informed by TOTAL
« by other sources

K - MEDIA INFORMATION
» who called :
« likely origin of information sources

L - NEXT STATEMENT PLANNED FOR
M - INFORMATION OFFICER

NAME PHONE
FAX TELEX
Notice '

(1) Explosion, fire, toxic gas release, equipment wreckage, pollution, etc..
(2) Terminal, oil producing installations, drilling rig, supply boat etc...
(3) If known without any doubt

(4) Safety, Medical, Fire fighting, Aircraft, vessels, troubleshooting, pollution
fighting, etc...
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. e e e s -

ROUTINE STATEMENT FORM

A -

PLACE DATE TIME

- ISSUER NAME FUNCTION

C -

H-
| =

J

Since the last statement the situation has
changed as follows:
« bad news
« good news

DIFFICULTIES TO APPLY CONTINGENCY MEASURES
CASUALTIES

(See first statement form) M
RESCUE/EVACUATION
CURRENT SITUATION OF.

communication with sites
accident control

damage to installations
poliution

DIFFICULTIES MET BY SPECIAL FORCES
OUTSIDE ASSISTANCE

« on site
« on the way
« been called

y ¢ & @

- AUTHORITIES INFORMATION |

+ informed by TOTAL
PHONE, FAX, MEETINGS

- = by other sources

K-

L -

MEDIA
» informed by DIR.COM.
TOTAL
PHONE, FAX, MEETINGS
» informed by other sources

NEXT STATEMENT PLANNED FOR
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CHART 1: FIELD EMERGENCY - DUTY OFFICER EMERGENCY DUTIES
[ Company Representative |

Notity

v

Duty Officer

Y

1.

3

Contact party in distrass - Establish situation,
casuaities, typae of assistanca raquired,

2. Complate Emergancy Questionnaire (appandix 3)
Start Emergency Log (appendix 3)

~

\ 4

‘.!nmor l

. i injured person requiring attention onshore ASAP,

« there is no othar threat of injury 1o persone.
« environmaents! damage Is minimal '(wum dispersion,

clasn-up < 2 days).

« there is no salaty risk to piatforms, rigs or vessels

{production loss < 1 day)

« Ihe situstion Is within the cspabilities of the Company

Determine
emargancy classification,
Minor or Serious?

le.
= fatality or serious disability.
= migsing parson,

- 2 or more Injured persons.
- Ine safety of platforms, nps or vessals i sl risk

- significant dangar exists to the

A 4

[ Serious |

environmentsl.

- the siualion requiras assistance (other than medical) from

external badies.

« the raputation of the Campeny could ba damaged,

= 3 ihird pany requests ist from the Compeny.
Minor spill / Fics / Qther MedEvac / CaaEvac [Alert Duty Manager |
‘ f— ]
* Call out Emergency Control tf. GM
Contact relevant Group as insttucted by Duty [JEmergency Controlier
divisional manager onward Manager (88 nominaisd by Duty
immaediately, only if evacuation v \

assistance ls required,
OR

advise divisional

manager and SD during

working hours.

aquired?,

A

Minor emergency
(advice Ia for

Yes

information oaly).

A 4

1) Sesk Duty Managaer approval.

Y

2) Follow MedEvac/CasEvac
procedures (appendix 1).

A\

gsr)
- information Officer

Go 10 the Emergency Room
{4th fI. PYTEP buliding room
ALAY

“fas naminsiat by Duty
Manages)
- 00, ODD, ODL, OOP

= AD, ADA, ADP

[Record ail messages

-850
- Duty Drilting Officer

y ,

- Duty Geolopical Officer

Manager when he arrivas

Handover messages to Duty

» Clerical Support
(Secretasial)
« Madia Responses Team

h 4

« Reialives Respanee

Carry out instructions as
directad by Duty Managaer or
Emergency Controlier

£ Toam

v

Stand down only when
instructed by Duty Manager
or Emergency Controller

¥

Collect orignals of 3l your communications (Emergancy Questionnaire, Log shaets, notes, faxes, etc) and forward
to SD when emargency is over.

a3
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- usiaa Emergency Controller,vx'mﬁ"\ﬁﬁ'aqa { Information Officer)

- aqlwmntsafiia ECG WannAuniie-

- wiefdmnaing nzuniweqnssedl UismgDaiu(TEPT, British Gas, Statoil)
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- .
l.ﬂ"'\mr"m'lfﬁqa (Information officer)

. o o .

Wumdauauniisly ECG mam'i"umm:'lﬁ'i’aqa'lumsdﬂmmudﬂLm:mﬂm:{
v

[ & (] - o J

yszandy azgndunividn ECG luusiazaflay Duty Manager flaquiusiiuirh

fayn 2 Au A gaaniatuyprsuazviamideigiaduiug
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[ o« { - : A ] o N
- fusszaglmgnasofiifiady Duty Manager iwesuansnirafatiuuen ( First

v - o
Statement ) NMEASINGERAZATEN N (AnguLLTIiNMUATLY)

PTT Exploration and Production Public Company Limited regrets to advise that

an accident occurred at _ (time ) on _(site ). involving__( brief description ) .

There were ___(_number and / or severity) injuries which are being treated
{where ).

The Company'’s fully trained emergency response teams have been mobilised to

(iake appropriate action ) and normal operations should be restored _( when ),

Further information will be released when more details are known.

Inquires regarding staff can be made to the Administration Manager on

_(telephone number) .

Public Affairs Department
Tel. _(telephone number )
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PTT Exploration and Production Public Company Limited regrets to
advise that an accident occurred at _ (time ) on _(site ), involving

( brief description)
There were ___( number and / or severity) injuries which are being
treated _(where ),

The Company's fully trained emergency response teams have been
mobilised to __( take appropriate action) and normal operations should
be restored _(when)

Further information will be released when mare details are known,
Inquires regarding staff can be made to the Administration Manager on

_(telephone number) .

Public Affairs Department
Tel. __(telephone number )
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PTT Exploration and Production Public Company Limited regret to advise
that an accident occurred at __(time ) on _ (_site ). invoiving___( brief
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There were _( number and / or severity) injuries which are being treated
{where ),

The Company's fully trained emergency response teams have been

mobilised to __( take appropriate action) and normal operations should
be restored _(when ).

Further information will be released when more details are known.

Inquires regarding staff can be made to the Administration Manager on

_{telephone number) .

Public Affairs Department
Tel. _(telephone number)
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i) PTT Exploration and Production Public Company Limited regrets to advise that
an accident occurred at _ (time ) on _(site ), involving__( brief description ) .

There were_ ( number and / or severity) _injuries which are being treated
{(where ),

The Company's fully trained emergency response teams have been mobilised to

(take appropriate action ) and normal operations should be restored _{ when ).

Further information will be released when more details are known.

Inquires regarding staff can be made to the Administration Manager on

_(telephone number) .

Public Affairs Department
Tel. _(telephone number }
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