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The purposes of this research are :1. To study the types of internal
communication for provide knowledge about the privatization of Petroleum Authority of
Thailand to PTT Public Company 2. To study the ways to create acceptance and prevent
the resistance to privatization among PTT employees during the privatization process
until PTT become a registered public company. Our focus groups are PTT employees at

PTT Head quarter who had worked with the company before the privatizarion

Results of the Study Indicates:

1. PTT has a two-way internal communication system to create understandings and
provide knowledges about privatizarion to PTT employees through the company’s
newsletter ‘PTT Privatization’, line of commands, and other activities to educate the
employees through seminars, Q&A sessions with the top management.

2. PTT has a method to create acceptance among the employees by allowing the
employees to nominate a proxy to participate in the meetings and has the eligibility to
vote. PTT also-allows every employees to submit their opinions or any issues that were
still unclear and the management would not know who submit the question. PTT also
planned the releases of information to the employees that hilight the importance of

privatization in a regular basis in a timely manner.
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