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KEMTIP PARATASILPIN : CONSUMER'S ATTITUDE TOWARDS MALE ROLE PORTRAYALS IN
TELEVISION COMMERCIALS. THESIS ADVISOR : ASST. PROF. RATAYA TOKAVANICH,

184 pp. ISBN 974-17-5903-7.

This research was aimed (1) to investigate the male role portrayals in television commercials
(2) to examine consumer’s attitude towards male role and male role portrayals in television
commercials. Two methodologies were utilized: (1) content analysis was conducted to investigate the
different types of male role portrayals in 388 television commercials, broadcasted between December
2002 and November 2003; (2) survey method was conducted with 400 males and females, 22-45 years
old, living in Bangkok, to investigate their attitude towards male role and male role portrayals in

television commercials.

The content analysis found that television commercials portrayed men in traditional roles
(working roles and recreational roles) two times greater than non-traditional roles (family roles and sex
object roles). The factors that played important parts in such different male role portrayals in each

television commercial were product type, product class, and target group of advertised products.

The survey research found no difference between males’ and females’ attitude towards male
role. Consumers with traditional attitudes had more favorable attitudes towards traditional male role
portrayals than consumers with egalitarian attitudes. Whereas consumers with egalitarian attitudes had
no different attitude towards-‘each role portrayal. Besides, The sex objectrole portrayals created

negative attitudes among the consumers with egalitarian attitudes.

Department Public Relations Student's SigNatUre.......cooviiiiiei e
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p.72.
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1. uusAneNAUsEneay 3 Useng (Tripartite view of Attitude)
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NN : Shiffman, L. G.,& Kanuk, L. L. (2004). Consumer behavior (6"ed.). NJ: Prentice-Hall.
p 278.

o asfszneusiuagng AaNdnla (Cognitive component / Thinking) Aa AYH

1
A

D o 9y 3 = o a = Y Ay
Eia AKG N193u3 visemruinlasiagenyaRaRviAuAR inndAuiTadnla
naslaRnazdiAuas euansegeiy uindanivisadnladndslelaimnay

a o

ALAR LN L

o asfisznausuANdan (Affective component / Feeling) A a13:0d1sa

] dl [ 3 a 1 al dl a o a o =
mmgaﬂmqﬂm@LL'&mmﬂﬁlu@ﬂwmzﬂ?mumqummwmmm fAuluNan

|
=

A4 ea o o v e
AMNAINLTALNEINUAIUL %Qﬂﬂ’]ﬂg@ﬂﬂ"lﬂLﬂ@ﬂuLLﬂ@\iiﬁﬁ]’]ﬁJ@ﬂﬂuﬂ%‘MW

=2 o

A p 2 Aa A a p vR Al
Lﬂ@ﬂu‘lﬂ V']ﬂ‘]_‘!ﬂﬂ@llﬂqqllg’ﬂﬂﬂﬂqgﬁll AUARNINLIN ﬁqﬂuﬂﬂﬂﬂﬂqqﬂgﬂﬂmiﬂ

o

ANALINANAUARNIGAL

A

® @Qﬁﬂ?:ﬂﬂué’ﬁquﬁﬂ?m (Conative component / Action) Af winldnlunng

A a oA dl 1 al dl a o a K [
[5]@‘]_|Z\iu'ﬂ\?ﬂﬁ"ﬂﬂqﬁ‘ﬂﬂuﬁ]‘V]'W\ﬂ;ﬁ‘Vl%ﬁﬂ/ﬂNMﬂ@ﬂﬂ”ﬂﬂ@ﬂﬂﬂuﬂlﬂ T UNAaNIAIN

asAsznausuAniAndnla uazANFAn



38

luusunnd 2.3 Hauedn FaunRsiedslar fnuazieslszneudanesdilsznaui
31szns asddsznewia 3 dgnuesindanueadunnlumsldmenziuanusenisels
gavtetyAnareddlaiawi gy s lnasuiuanideluls lemiresmsdududn
(Cognition) t;iu?‘iﬂm%gﬂmw&dq%ﬁmi‘ﬁﬂmumﬁuﬁq&u (affection) waznal¥namIN

faladiea (Conation) AN AILNUAINA 2.4

WAUNINT 2.4 LULAIABAMNA NN LS9 909ALsenauaa9iALAR 3 Usenng duatsudy

ABINANTENU

Inputs

A

Behavioral response

Components Hierarchy-of-effects
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Cognition
Knowledge

v
Liking

v

Affection Preference

v

Intention to

N Moven, J. C. & Minor, M. (1998). Consumer behavior (5th ed.). Upper Saddle River, NJ:

Prentice-Hall, Inc.
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2. WWIARBNALIENELIALY (Unidimensional View of Attitude)
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Model)

Beliefs :‘> Attitude :> Intentions :> Behavior

(Cognition) (Affection) (Conation) (Conation)

11 : Lutz, R. J. (1991). The role of attitude theory in marketing. In Kassarjian, H. H. &

Robertson, T. S. (1991). Perspective in consumer behavior (4med.). Englewood Cliffs,

NJ: Prentice Hall. p.320.
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