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##4685219928  :MAJOR DEVELOPMENT COMMUNICATIONS

KEY WORD: INTERNAL COMMUNICATION /EXPECTANCY AND GRATIFICATION
PLT.OFF.NAVAPORN PAKDEESONGKRAM : AIR FORCE OFFICERS
EXPECTANCY AND GRATIFICATION ON THE INTERNAL COMMUNICATION
IN AR FORCE HEADQUARTER.  THESIS ADVISOR : ASSOC.PROF.
THANAWADEE BOONLUE Ph.D.,106 pp. ISBN 974-17-7195-9.

The main purpose of this research is to study the expectancy and gratification
of Air Force officers on internal communication : personal communication, group
communication and the print media such as Sam Chao-Fa, RTAF Daily News and
RTAF News. The respondents are 403 Air Force officers. Questionnaires were used to
collect the data. Percentage, mean and Pearson’s product moment correlation are
statistical techniques used for data analysis.

Findings

1. The expectancy in Air Force information exposure significantly
correlates with the exposure to-Air Force internal communication.

2. The gratification on the Air Force internal communication significantly
correlates with the expectancy in exposure

3. _The gratification on the internal communication significantly correlates
with the exposure to Air Force internal communication.

Department  Public Relations Student's
Field of study Development Communication Advisor's
Academic year 2004
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