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# # 4076527133 : MAJOR HOSPITAL AND CLINICAL PHARMAGY

KEYWORD : WARFARIN / OUTPATIENTS / PHARMACIST'S COUNSELING
SIRIPORN KRITTATHANMAKUL : EFFECTS OF PHARMACIST'S COUNSELING ON
OUTPATIENTS RECEIVING WARFARIN AT SONGKLANAGARIND HOSPITAL. THESIS
ADVISOR : ASSOC. PROF. PRAPAPUCK SILAPACHOTE, THESIS CO-ADVISER :
JURAPORN PONGWECHARAK, Ph.'D.. 123 pp. ISBN 874-333-770-9

The objective of this study was to assess the effect of pharmacist's counseling on
outpatients, with mitral stenosis (MS), mitral valve replacement (MVR), and atrial fibrillation (AF),
receiving warfarin at Songklanagarind hospital. The patients wers followed up for 3 times between
February to September 1999 for their International Normalized Ratio (INR), complications including

bleeding and thromboembolism , and patient satisfaction of the service.

The data were coliected on 97 patients. The number of patients with MS, MVR, and AF ware
29 (29.9%), 42 (42.3%), and 26 (26.8%), respectively. Mean INR of these indications during the
study period were 2.561:1.05, 2.56%:1.40, and 2.49%1.27, respactively. The result showed that the
patient's INR which were in therapeutic range for each indication was not lstatistically differant
between before and after receiving pha_rmacist's counseling (p>0.05). The number of patients
having lower INR than target range were greater in those with MVR than other groups of patient.
Bleeding complications In the study period were reported more frequentty than those in the pre-study
period. This was possibly due to more knowledge of patients after counseling. Minor bleedings
occurred most often at the skin, gum, and vaginal. Sign and symptoms which could indicate
thromboembolism were paresthesia, syncope, and slurred speech. The thromboembolism caused
hospital admission in 3 patients; 2 with cerebral embolism, and 1 with pulmonary embolism, due to

the INR lower than target range.

The patients receiving pharmacist's counseling had increased knowledge about warfarin
continuously.  The patient satisfaction toward the pharmacy service was rated as good in the
following areas : general satisfaction, pharmaceutical interpersonal manner, communication, and
accessibility. The only exception was the patients felt waiting time for counseling was too long. It
could be concluded that the pharmacist's counseling through verbal and written reinforcement

improved patient knowledge about warfarin.
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ACCP
INR
S|
MVR
MS
AF
PT

FIMNNIENNILD

The American College of Chest Physicians
International Normalized Ratio
International Sensitivity Index

Mitral Valve Replacement

Mitral Stenosis

Atrial Fibrillation

Prothrombin Time
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