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# # 4285123928 : MAJOR SPEECH COMMUNICATION

KEY WORDS : COMMUNICATION PROCESS / SIDE WALK-TEACHER / STREET CHILDREN /
APPROCHING/ BUILDING RELATIONSHIP/INTERPERSONAL COMMUNICATION
WARAPA JIRARATTANAWAN : COMMUNICATION PROCESS BETWEEN SIDE WALK-TEACHERS OF
THE FOUNDATION FOR THE BETTER LIFE OF CHILDREN AND STREET CHILDREN. THESIS
ADVISOR : ASSOC. METTA VIVATTANANUKUL . THESIS COADVISOR : ASSOC. THIRANAN
ANAWAJ-SIRIWONGS. 217 pp. ISBN 974-03-0610-1

This research is aimed to study interpersonal communication process used by sidewalk-teachers of
the foundation for the better life of children and street children in approaching and building relationship with
street children, which affected their attitude and street-life behavior, persuaded them to live in the Open-home ,
and participated in the Foundation’s activities voluntarily. It also studied factors that enhanced or obstructed the
effectiveness and efficiency of the communication between teachers and children. Qualitative multiple
methodology namely documentary research, participant observation, and in-depth interview ,was used by
applying interpersonal communication, persuasion, children development, and communication with children
theories .

The results showed that
1. There were 3 steps in communication process between teachers and children <1> preparation stage, or

preparation of teachers as “personal media” in the role of “ sender” , i.e. Understand working philosophy
and purposes, prepare appropriate and useful materials such as food, games, etc to approach and build
relationship with street children <2> operation stage , i.e. active access, audience analysis ,choices of
strategies and methods ,etc, starting from “ greeting” step to “ persuasion ” step. <3> follow-up and
evaluation stage , i.e. evaluate the strategies and methods used, both directly and indirectly.

2. There were 2 types of Strategies and methods <1> general strategies <2> situational strategies which
could be divided into 6 categories works 1. Philosophy and concept 2. Persons 3. Language and
Communication 4. Persuasion 5.Situation 6.Coordination . 5 factors were found to influence the Strategy
and method : policy and planning; teachers; children , environment and situation.

3. There were 3 factors which affected communication effectiveness and efficiency : <1> facilitating factors ,
i.e. teachers and their methods ,etc <2> obstructing factors, i.e. no opportunity for teachers’
development, children’s unawareness of street-life problems, children’s past violent.background, drug
problems, and difficult-accessibility,<3> situational factors, eitherfacility or obstructing, i.e. children
variables,< sex, age, length of street-life, friends, drug use, family and educational background>, strategy
variables, <kind of strategy> , environment variables< living condition, physical environment, surrounding

people>, organizational and coordination variables.
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