n153 L AszNglan s lave vay AU e ra N EYANN I B FY

UNFAT? BTMT 515 1TRURNR

- L e .-‘E_._ o . - ' N
“wonfiwuoti L Tusuniiveevn sfneaun ingas Uy §ne seas suninds

ANAFT W ISR AIER S

= s

Lo l@edve i poavshseuni ine ds

W.f. loflag

ISBN 974-567-256- 4

andmBvovlinfininundy RN N iIng 13y

012136



AN ANALYSIS OF LIBRARY HANDBOOKS

~ OF UNIVERSITY LIBRARIES

Miss Amporn Tararatansakul

A Thesis Submitted in Partial Fulfillment of thé:Requireménts‘:
for the Dgg?eé o Master of Arts |
DepartmeﬁE §f;Library Science
Gréd;éte‘School‘
ChulalongkornkUniverSity

1986 -

ISBN  974-567-256-4




Arwadnutnus N7 1A 1znglen 19 L UaN A AYD INE N AYANNIINE Y

Tat o UNEFMBMT  519715AUFNR.
aeden USSHISNUANERS

v 3 > o~ o -
a1sefidinen . es.u.e.9en Hufiriuns

o Mo

fafndvuds guiavnInun ing1fy audsind muquwgﬁauuugﬂuaquwquaq

Cepastneanunings sUSgnwunadose

e secessessessseancsasananeaas s ARUATUAR VLAY

(fIEns197%Y AT.00F  TUsafi)

AZN IIUNITEBUINLITINUD

%‘\ j%NL///

S e A g B o n b AR s v v e v e moes USTTEIUATIUNIS

(HUIFIFATITITUAR - Tuvdua)

kﬁ Q‘w
B\\ o - ’FC»/» i’&\/r\‘f}k‘ S
PR R S e AN SR e R e ke e e e o 11 IINNTT

(#5.u.8.900 HuRTrdund)

//i( o
3.3 ......?ﬁ T e eessresss ‘NITUNIT

-

(mﬂvuﬂﬂamiﬁaﬂﬁuwamww gnsliSunsna)

<

A e
AP b e U e b

(gurumansiasunssafiua  nayn)




Feinunlinus 157 vassnglanis e syaue mevay s 3nu e

Folds UMNFTIB WS ﬁﬁ?ﬂ%ﬂuﬂﬂﬁiii
aﬂaﬂﬁﬁﬁtﬁﬂw%;?; f5.0.8. 300 ﬁuﬁﬁ%%uﬁ%f
ﬂﬂﬂ%ﬂﬁg'é;;:n USIANSNUAERS
Unsfnen oo

ywﬁmda

n153FuaSvililvTagus savafie

‘J I . .g L s al - e :
o). iRadvTraur LFnwgdenas lave vaysaiivfi lolull w.e. wase 2oy

VENEYANA INUBINUIRUYDNS lusuns¥an® Usziam sUMuLLa BN L UNT
). fiediasivilionn JUuuuzevafianas lanevay satiufivnatinay

%091 TN 159 %Y §3§u15s1U$auﬂaqaL§avLﬁuaﬁuﬁﬁ?ﬂjsﬂiﬁaVGQﬂﬂﬂn
vx}éﬁﬁﬁséwﬁuﬁua:aﬂﬂﬂﬂﬁaaunquﬁﬁLﬁuaﬂaw u%mﬂagﬂwL§Muuﬂ§éuﬁﬂu w Ynfs

'ﬁﬁﬁ o LfiamauowIBng ﬁﬂwﬁ nﬂstwuuWﬁua,nnsuﬂlwﬂsuﬂsvﬂuaﬂﬂﬁ?ﬂnawanﬂ
anonautkminiy 9 MLﬁﬂﬁuiu%uﬂaumﬁw 9 mﬁuwﬂaﬂauﬂ.Qwauuuuaaunﬁmwﬂuimuﬂ
Usﬁmﬂ%ﬂmwaQQQWﬂaﬂvyﬁdﬁmmﬂﬁumawﬁﬁﬁvﬁﬂﬁudu be UMY UWVRED o ﬂuﬁﬁU b< éQ '
WULEBUDNYAT 15LﬁéﬁaunﬁnﬁwLﬁawﬂua;gﬂuuuﬁ;nun:ﬂuwavéﬁaﬂnsiﬁﬁaﬁéqﬁ¥ r
ﬂRWQUHﬂﬁWUﬁﬁﬂﬂﬁuﬂﬁﬂuﬁﬂLﬁuwavuﬁﬁma§ﬂééﬁﬂﬁ%é;aﬂﬁﬁiﬁﬁBQNQW%aﬂ%BQNQWﬂa{Q
uwWQWUﬁauﬁaﬂw_é anas lanavays wvwa;uvu @; wwv /L o AU S Wl AU
(usimﬂ§néﬂé§ﬁ”uLﬂuﬁauwﬁvwavussmq%ﬂwgmaﬁuuuaaUﬂwuqﬂﬁ ) ua:wﬁuﬂaﬂu
ﬁﬂLﬁuﬁéﬁéﬁéjsééaauﬁwﬂnﬁsiiﬁavaqﬂLﬁavguwauwwﬁ%wUﬂﬁuﬁthaaﬂé%%ﬁﬂsﬂﬁ
ﬁavaqﬂtﬂu%ﬁﬂLaﬂaHudu T a§ é*ﬂu$1u & AU éﬂauuuuaaﬂﬁﬁﬁﬁéﬁﬁaﬁuqu

TWANEY ne AW HI U lAUNAY Whn L AurevanBuLUUReL oy ef ve T e U L T L nam
. . J .




- - & o » o - : 2 S o e g2
5ias1znsduuuea 2 iianwevglianislanovays uuuEBURINIY 1 Yl SahunuswiTeEu

o Mao Y o & & o o & > Y o
e AUy W vLﬂ‘iUﬂ:a'Uﬂulqulﬂau ¢« U AR L1TUSPALRY eco.o0 ﬂ’\‘iﬁl.ﬂi’lzﬂ‘ﬂwaelﬂ

BN NFRFR A1 LUR S

I
=

uan1 53 Sua U ladeil

0. WAVEYAUNIAINUARLTWINY (AUAU we UMY 9 we uny) Fanigle

NRENETTLRET

o, vovauadulny (Seuay ¢c.¢¢) Favtplanaslonavays Lavyndunsu
wa 2o lun 587 o T fiunun s By navanat L TN 1939 LeSou L Tana Levy Uy wEun
- AsuBnwovlunisianimulvafoununuinis (5088 ¢w.on) wazdndySulaveuIaniifigsy

AuLfien (a0 ed.ox)

a.  wwunfisufinveulunis seunsefenislanevayaauingfoununuinag

=1

(3BURT wo.en) UNMBVENATIUIMAETEN S LuuuRsaans lanevayaunNnR 1 o 5%

s ¥
o

5% launfign launnasuannglalulenafifinasuuzuinaslansvayn (50082 av.c¢)

¢. v fnevaysaulnguszaulunisianafioussnninuias il

vl oy w n Vo o2 L I S S
Tunuq¥isu q viladasrSamaglenaslovevaye lauesdvianiie Wi imafians uaz.
yaanns hunavayauey v lniavdilaaten (mevaysUszaudn tTuseuas wo.oo 1MAFU)

o .. 1 e R | Wi ' . [

FwmIuilgmalunis ineunsglen s lavevayafivevayasulrgussau (58882 an.an)
fogloannslonevayadnlu Rowwesenas L wouns twstzauds waahfadvim > ladey

or Sy x L™ Y 4 2 g o = Y P O
ua s vayAuTtuny Lusunsglenas lanevayanlonas g landul dnnosu ey vyledin

niuluasus zahuaun 1Y In Ll LR owe AN 19 L /MBS

usnani lun1suSudvin legdentslonevays wevayasaulvy (s9eaz
nd. <o) Uszauimnlunusrufiazunloluuan uampvUSuUg v LA e ey sl uals

. S N . 2 ':'.
. o : g d e o
nslonovayn LuRsuudavues nhlnsevuSudgvuesdun®in i fu vauazanlysne damn

Ce v e L w o
T ANARIUNDNEYRUSSAUAR LTUSBURE we.le



o & ~ o .
¢. ®UswUTTiamuR s3diuuiian saz L s wan e L huzevyRsuluusaUe W

& - P ! o - o
frutifio LThiglen 9o f9utivugsans luarsnivunzune Samdssney @veaattuam

NISPUNIBAL L TU ﬂﬁaﬂwiﬁﬂvﬂﬁﬁLﬁuwaﬂuwwuﬁﬂmaﬁismﬂﬂ Anwuzaen 19 Bouna st

AUV LN

g a| " la L 4 o I=3 L
w. @7Uswifian fimsnanlugdenislovevaynamwaimda v iusevasauuwuy

Fau0au L tesiviife

. ' & o ey s * * o ¥ . o '
PIRANT. ﬂ?ﬁﬁLu@ﬂ’]ﬂﬂuﬂaﬂﬁZ’)Sﬂﬂ@‘ua\‘}ﬂ@\‘)ﬂl_)ﬂ LWRURNRDNRYA TTUUN T RN

Al u, a7 Oa-Tausnns alfindlonovmyn-BudviuwussTandu 9 nawmhiissau dn

> = a9 Yy o =9 =, a7 .-‘:ov‘
wioutSeuly sruzeafilniy dwaufl inBy wung L au Insiwnevuaun  (vau) fiahdy

- d oSl X o

AR 2YRR B Inu3nas 380 sBu-fu dnsaaauiu Uessoonnsufianny 9 Feuan

¢ -
0o o

iﬁﬁﬁﬁﬂuﬂﬂﬁwgauﬂ%a%Uﬁé USNIIANN 9 wavﬁévaqﬂ ﬁ:L%gﬁﬂﬁﬁ%tﬁ@ﬂﬂawwww-ﬁaﬂﬁu q
s sanFeguviy Unsdall ﬁaadﬂvﬁwsﬁwﬁw%QMﬂﬁaﬁuwa 'ﬁﬁﬁ.uwu@ﬁﬂﬂﬁuﬂwaﬁﬂwqu Ny
aawévﬁgﬁ—ﬁﬂﬂﬁu 9 a7 1 8ywaulnueni weas tnie ua:ﬂﬁuﬁﬁﬁﬂﬂﬁﬂuﬂaﬁﬂsﬁéuaqmiuﬂ1€ T
1§U%ﬂwsvﬁnsaﬁsavﬁvﬁuiuazﬁﬂqﬁu 1.5aﬂ1ﬁﬂ§ﬁﬁLﬁaLﬂﬂigﬁavﬂqﬂ ATMUTL BN
3u q fifmvevii uuszlovinentsfinen -Auad wavgle ﬁ%ﬂﬁwﬁq%agjﬁﬁwuaséﬁaﬁﬁ
AoRuR-Yandu 9 Lsuan 57uﬁauﬂa1ﬂsﬁLﬁuaﬁavﬁUﬂﬂsﬂﬁt%ﬂnswgathjuLawTwsﬁwﬁ
ﬂﬂsﬁﬂL%uuuazguw%éwﬁuﬁiu%u 59 we WY |

€

uéud%Qﬁ%auﬁﬁU§1qﬂ Lﬁaw1ﬁﬂdﬁﬂéﬂ11uaﬁéﬁﬁsiiﬁavﬁqmﬁﬂLéuuuuﬁﬁﬁnnyﬂ

mc:ﬁﬁia e Lnanfiay infleufiufvefina snand lugtentslonevays EULéuuuuaaé%érf’

UﬂL%ﬁﬁdﬁﬂﬂ?:iﬁdawavﬁawaq%“%vﬁuﬂga:ﬁaﬂﬁu 9 flvusnis u3n1IRY 9 wavﬁévﬂg@
:L%UUUﬁﬁaLﬁamﬁﬁvﬁuﬁwﬁjﬂw%agdwqu umugﬁﬂﬂsuﬂwﬂﬂuwﬁﬁ §dadﬁvﬁwsﬁﬂﬁu§auﬂ%
a%une ua:ﬁ%iﬁwﬁvﬁaéﬁvﬁvua:éﬁa%uéuﬂuﬁgénaﬁﬁm ﬁ?dﬂdsﬁSAdiuéﬁaﬂ sUiAauMUY

wauUdanSawnuddagail

8w
Ao o

s o . . T R
wnuiy  iflenifiaasnanluse ju i auuuuifinemun o« #awe #up iwani
Caznfeufiuivefiansnan lugdentslavevaya Ui auuuugasns unufweussihive

anvnavays fmavviasswarmsauaieduty desfutinseufeuviinsuazaiafuas



~ ' o 4 e . . o o g o e
HUDENITULUNEIBY Y ASEIIBNENRLRLRSTENE N 9 Ahuusutmutueudu g Riioivey

B e e
71 uuszlovunsnsBnerauai ey by we3tlanivies 1B vuazaleaufeRumw tauafny-

v o o T & o - Vt. ; .a‘nu
nwufiuniieEs A2 5NA LIEn YNNI LaY In SAwnuaviNun (vu) wEfg
Tu, a1t la-TnU5n19 U599 9 2o INENEYn ﬂﬁLﬁmw1u1Wﬁaﬂjﬁuw1uLwﬁaua:ﬂﬁ

WUZUIIINYARINS LUA 1T LAUINASUA ssTuun T awm Rl

W. NaﬂjﬁéLﬂjﬁ:ﬁjﬂnuuﬂaﬁéﬁﬂﬁ1515£8§ﬂgﬂﬁ0 oo 2y wﬁijéﬁénﬁsiﬁ
vﬁauaghﬁvMUﬂLﬂuéﬁaﬂfuﬁﬂﬁ unz¥analusliay o uwuuReqasis (%aaa:7¢o,«é)”
gﬂuﬁu:(gaua; €o.00) ua:uéuﬂ%aﬁﬂ (géua: &.0x) ﬂﬂWUﬁ:ﬂaUﬁigﬁ?uUﬂﬂLﬂuﬂﬁw.
Canw LAy (%ﬁﬂﬂ:-do.oo) Fanusfilalugles (Rewnatiu (%ama:v«a.so) Lﬁuﬁaﬁmﬁ
wuﬁﬂﬁaﬁﬁsuﬂﬁ ua:ﬁﬂwm:nﬂwﬂﬁiﬂL%Uuésaﬂ nﬂaﬁuLﬂuﬂwwﬁuuunmuua:Lﬁaaqﬂﬁﬁu"
”gﬂuuuwaqﬁﬁgﬂﬁﬁiﬁﬁawﬂqﬂnnﬁﬂﬁmzugaa:wui11ﬂﬁéﬁaﬂﬂsiﬁﬁévagﬂaﬁuiﬂﬁﬁﬂum:”

'
=

T ATURW LA Qﬁan1$1WwavaqwaﬁuwﬁEﬂwmwﬁﬂuuu®suw7mLﬂmwﬂ avaﬂtﬁmw & SN

» o

(minundiasicn ¢ 998N15) Melan wmauaﬂﬁslwwavaumaauﬂwmiuﬂSUﬂﬂuLﬂm%ﬂ

lawndszian U ey uazamusznau

. a i S » o T o e
<. wan1ddiasisvauiflan wunnafenasleavevayn UL suuuuasIaaluild

ORI SN, Rl . s - e Ll
#Wws lenwngad 1Ry e W alionaslune vays UL auwUULELURN s aluRliFve

-~
o ar o P

gugad 1Rey < #we warglonasinevayn U LauLUULKURuaiuRlF e geged (o eg

£ Y

g

o v P oo > . - X ‘VANA/
e ez iulanqluBgTenslonevayeatiulafl iloniasusiu Lnowm Aasteduiae
8 L FUBUUS

o. vovEyeh luiavniafion s lanevayna sTanaglianislonavay

w. &uaﬂ1Wﬂaﬂﬁ1uﬁuaﬂﬁsiﬂwaQNNﬂmLﬂauuuﬂanLaua 7 ﬂdﬁuﬁuﬂaﬂLsunQ
,1ﬂaﬂuuavﬁﬂwuwlﬁﬂuaqumuﬂiwwﬂu ﬁVﬂ1Uﬂﬂ5uﬂ1mLua%ﬂiuaﬁuuaﬂﬂuﬂlwLQWW “®U

fonann sudu g uvﬂviﬂimau wﬂiﬁTmLQULdaﬂua ﬂﬂiwﬂﬂuiuﬂﬁsaﬂw1inuuﬂﬂ



o, ﬂdsﬂ§uﬂ§vﬁ%ﬂﬁsquuwﬁﬂuaﬂﬁsﬁwwnﬂaﬂVﬂﬁan'lamﬂw@ﬂmﬁw 9 lu’
» et »~ » 5 l/w ‘;I ‘3' o l¢ yw. o B
navayaua inglandulUleiovinSanuiviu Taouhadonslanevays ludan vl lu

o e

o de X -3 o g K M o £ e
us Lad lnageditiyaain sUftRvasey fefio rannIng 1o lunsmouluaSvaznanuariv

<. Lﬁuﬂ15Us:ﬂqﬁuﬁu51wg1ﬁw€ﬁﬂqqﬂawﬂqﬂiﬂﬁﬂwﬁﬂ aﬂﬂsﬂﬂwauauﬂtwa
meuwsiwwiwﬂwn1ﬂwu uavﬂdsUsUU§vﬂmaﬂ1siﬂwaﬂaumiwLﬁﬂﬂaﬂuau1QUﬂﬂ@ku

ﬁwﬁaﬂawﬁuuﬂlmﬁmwﬁwNﬂﬂiuﬂuiaﬂuanﬁﬁiwwawaumim"

oo
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ABSTRACT

The objectives of this research were as_fol10ws:

l; To survey aﬁd study the library héﬁabooks used in
university librariés during the year 2528 B.E. concerning the process
of production, ;ﬁéfﬁypgs and the distribution’practice of liﬁrary
handbooks. -

2. To analyze the contents and format of such”libréry

handbooks.
Research procedures :

The researcher gatheréd;éésic information concerning library
handbooks from documents and thrO;g§ ip§¢rVieWS with relating
personnel. Two sets of questionaireésﬁéfe prepared. = The first omne
investiééted p;oductioﬁ procedures, distribution practice and
improvement 6£;i¥5rary handbooks including the prqblemﬁ;témmed from
each working pf;éééé: These questionaires were séngifé_one librarian

each of 28 state university libraries. The second one deemed for



'2

proper format‘ana conténts which Shéuld_bé included in the library
:;ﬁéndbdoks. fhe l§t£er was sent fo 22vlibrarians wﬁose inétitutions
produced'iibraryﬂhandbooks.'_tfbme:iibrgriansvin}this é?oup.also
answerea the first.qﬁestioﬁairesfd In éddition, théjsecpna se;_of
‘questionaifés were alspisent‘té the instructors ﬁéachiné the_use of”
library'course.in 9 .state uﬁiversitiesf one for each; Theréfore;
?he nﬁmber ofisegond quegtionaires sent out were Bi cqpies. .The
answer ffém the second questionai;es were summa;ized té use as
,-critefia to_éﬁalyze format and éontept. The total 5§ questionaires

sent our were returned: (100 % ). The data'were analyied by pércentage.
Research Results :

The results of the research could be coﬁcluded as follows:’

"1. The majority (22 out of 28 university libraries)

produced;their“bwn library handbooks.

2. Most university libraries (54.54 25 did;the whole
§£oces§vélongjfrom preparation through production, _Tge rest workéav
.withvéther;organiéation;'but they still prepéred tgé whgle contént
theﬁselyes. About half (52.i7 Z):assignea the User §brvice,fbction
'Ffo be:£esponsible fér the ?roduction and mainly (59.09 %), it waé

a one librarian job.

3. Library handbooks:were mbstly~distributed_by the .
Uséi Service Sction (60.86 7). The distribution were practiced in
‘several ways. The mostly used one (36.84 %) was as bresentétion,on

library visits and orientation program.



4.”_Tﬁe majof:problems ip'frodﬁcing library handbooks wés
that.responsible”;taff“member:had full hands..vConsequently; time
was not sufficient to produce expgéfed,best”éoséible library”
'.han&book85'”Furﬁhe;more,:thefe was a'smali wo?king gréﬁp iﬁ each
library_causing_the pfolonged'prgdﬁc;ién timef  Apofher proﬁlgmvwas
thét fhese:was ﬁot énough library héndbééks.fo distribute because'of.
‘ budgetﬁiimitatibn;: Ebme libraries place theif hanébooks»for”uéers'to

~pick up and several were taken by many users at any one time.

Improvement of the handbooks caused another problem of ' the
need to change information in a small part but the révision had to be
done as a whole, wasting both money and time, It was more so when the

changes frequently took place.

5.” Ansﬁer from the second set of quéstionaires, asking fbf
Qpinipns_on content and format, could be conclqdéd thét librafy
handbooks should be produced in pamphlet fofm; and.witﬁ caféoons and
" line drawiﬁgs illustrations. No prefered standard_size”was indicated,-_k
Normal;sigé’letﬁers weré‘mostly approved and the-written form:sho&id:

be. formal.

6. Con;eﬁts which should be included in library handbooks

were ‘as follows

Pamphlét forg éhouid include a Brief history éfulibrary, %loo?
pléﬁ,_clas;ificéfion system;'libfary hqprs,:eiegibiliﬁy of members in.
“using aﬁa borrowipg,vmembérship”aﬂfliqations, borrb@ing policy )
-”cdncerniné.period'of ﬁime_aﬁd nﬁmbér omeaFérials in:each loamn,
telephoﬁe ﬁUmber ofvéignificént sections, resourceé,-charging énd_

returning procedures, fine rates, various types of catalog cards with



examples apd-explanatioﬁ.libraryvsérvices%_regulatiqné'concerniné
:lost matefials or damaged‘mategials, indék cards wiﬁh samples and
explanéfion, locé£ion, organizatiop:¢hart, booKsJand matefiéls
reserve procesé, invitatifion ﬁo aék for staff help aﬁd:advice,
vfééerviﬁg ﬁfocedures,-regulatigﬁé regardihé”the use of libra;y,
.referral $uggeétioﬁ.to more useful soufces, list épd reviewsjéf
important referéﬁce materials, list 6f servige staff with telephoné”
nﬁﬁﬁers, shelving and material séérchinga %here are.altogethera28

topics. .

Leafleﬁjér sheet form should include ZQ.topics wﬁich were
the same 09?5 indicated above lea&ing out ;opics on;bfief histof&vof
 iibrary, resources, library serﬁices, regﬁlations c&ncerning lost
materialé"or damageavmaterials, organization charg; sampleé 6f index
cards with explanation and list and feviews of iﬁportant reference a

materials.

?éider form should encompass 19 topics exéiuding topics on
brief:history of.library, examples of catalog cards withﬂégplanation,
indeﬁ cardsfwith samples;and explanations, reserving proceduresé'.
”Tféferral éﬁggestion to more useful'sources, list ana reviews of

important reference materials.

Book mark form should include telephone numbers of
significant sections, library,hburs, library services, invitation

to ask for staff help, and classification system:

7. From analysis on the types éf'library handbooks,_it
was found that all were single handbooks and quite é qnantity were

' produced in pamphlet form (40.91 %), half in folder form (50 %) and



3]

véry few in sheet.form_(9.09 Z);. The m;jor type of iilustrétiéns =
- was liﬁe drawings (40 %) ”Aimost ali (95.46.%) used normai sizeiﬁ
letter priﬁt. All.libra;y handbdbks wetézwritten in'ﬁormal laﬁéuage.
- of all,22 handbsoks usea for_analysis;.it waéffoundvthat none covered
;thgfwhole indicateditritetia on contents'éﬁd formét present invné.S.
According”to théfresearch, the best libfary haﬁabook included. four -
:itemsnout of;five.‘ Thé missing point of some librat§ héndbéoks fall

on types, forms, and illustration.

8. - From analysis on the contents of library handbooks,ﬁ.
it was found that the library handbook in;pamphlét form included the
mggimum.of 22 topics. The library handbook in éheet f&tm included
-9 topicénin maximum. The library handbooks in toldg:ﬂform inciuded
14 topics atvthe most. It was ob&ioﬁs that these_actually prodﬁcea

handbooks ‘were still lacking in many topics on content.coverage.
Recommendations

1. Libraries which have never produced their own

'librgry handbooks shouid'begiﬁ the production.

2. The contents which keep. changing should be put..

together in order to be eaSily pulled out to improve only that part.

3. The distributing ptactice'éf allowing users to pick
up library handbooks by themselves should change by relocating the
place to be near the watchful eyes. of llbrary staff in order that

the users ‘will not dare to take many handbooks each time.



4. More public relations are neededftbﬂipform users of
.. the production and distribution of library handbooks. Improve the
. production to arouse interest and draw more users who previously do

not care for library handbdokgﬁ.”
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