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hazie Titie A study of |

to bnglish i

dane . Miss Yupin Chanctaroensin
Thesis &dvisorx Mrs. Jutharat Pas
-Department’ lerary ience
Acedenic Year - 1979
rbstract

- ¥he needs of library ad information centers of unc,;hh 1unguage
instructors in Thai universities were studied against the actusl services

uhree lunguage center lilraries : The English Lenguage Center,

Taamasat QgiverSLCJ;_English Ienguage ﬂroqr NMational Institute of
‘Deveicpmental Mdministration (HIDA} and The Chn lalongko n University .

uaﬂf"ame institute {C.U,L.I.}. It was hoped that the research would

Clortribute tc Kncw;ewge which could ke Used as a guidelis
library

*.@rovement.

'fe data were odeAna,.by means of documéhtational .tudles,
interviaws and qun5flonna1re3. Two sets of gﬁeéticnna%;es were ¢qnst£ucted
oné‘tc survey the three chosen libraries and the othef; to st.dy the ncais
of tha mf%i'sh Ianqﬁage instxuctoxs, One hundred;aﬁd nine COpies of the

latter nneetlonnalre wWere s ent out to fuli~time instructois in these

in

m

titutions, 74.31_%“ﬂor 31 cowg=*tely fllled out quea%lonnarigs were

‘retwned. The data found. were presented'in the form of percentages.



e

The reault showed that themgctual services aid not meet the in-
stfuctors needs since the subject libraries dld not render any speclal
services. Among the {three librarles, only CULI prov1ded a monthly bibli-
ography of new acqulsltlons and circulatlon of oerzodical content pages
to uhe staff probably because it was the only place where uhere was a
proiess1onal librarian in charge. | o

The problems in the use of l;brar} resources according to the ine
§£fuctors were: an 1nad1quacy of journels and books the 1nappropr1at°ness
gf the‘journals whlch‘were being subscribed tou'_However, the most seriocus
technicalléﬁdbiem of the librafies wes the classification sysﬁgﬁﬁ' Books
were sdfééﬁfusingly classified that it was'#érycxifficult toiiook for

desired books on the shelves.

The service which most instructors (30 %) seleéﬁéd as their first?

éﬂgice was the monthly bibliography of new acquisitionS; followed by new

book exhibitioz;_si"and circulation to individuals (20 %) increase ig_f'}izew
acquisitionéiéf books and other reading materiéis (19 %) and ihtéfiibrary

loans (9 %), Library orlentatloa was selected by 20 % of the instructors as :Qf*

thelr last choice.




Recammendations
Considerations should be made for the establishment of an
English Language Teaching Information Center at the national level.
Location there are many advantages in locating the library
and information center in the university lanouage depariment or center
which include accomcdation at & minimum cost. The librayy and inform-
ation center should be a seperate entity and in an easiiy accessible
niace, Adr-Conditioning was réccwmended

a

Facilities : the libkrery and information center should have

open shelves, sqguare shaped tables seating 4-6 for easy groupirg
murposes, carrels and, if possible, mooths.

Resources :  the library and information center ghould have s

-

textbotks, journals, references, 11 kinds of andiovisual maeterials and
sigroiorms.

4 T2 Y o b 5 o Rl I AN 3 £ e~
Fa %:et s the librariszp should be informed of the &

in ndvance and given a special fund for bocks and printed ratials.
Pervonnel : professionel librarians with an Baglish or linguis-

tics winor should be employed. Librarians should be given opportunities

for continuing education in the profession.

Since this is still imposible, suggestions to improve the actual

survices are given., Library and information center should rendexr

3

2 menthly bibliography of new acquisitions, selactive dissemination of
information, book exhibitions, incividual inguiries either by mail or

tellephone, purchasing suggestions, pouting of periodical content pages,

tepe library, test library interiibrary loans, periodical indexes,

alerting services
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