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The purposes of this research were ;

1. To survey the image of Thai commercial banks during the economic crisis in 1887 from the

view of Bangkokians and to study about the factors conceming the image of Thai commercial banks in the
past.

2. To study media exposure of Bangkokians about Thai commarcial banks.
3. To study the behavior of Bangkokians in using services of Thai commercial banks.
4, To study the relationship batween media exposure and their image of Thai commercial banks.

5. To study the relationship between the image and the bshavior In using services of Thai
commercial banks among Bangkok residents.

6. To compare the Image of Thai commercial banks during the economic crisis in 1997 between
the view of the clients and of the press.

This research studied 406 samples in Bangkok., Questionnaires were used for data collection.
The data was analized using percentage, mean, t-test, Fearson's Product Moment Correlation Coefficient and
the SPSS program was used to compute the statistics.

The results of this research were =

1. Media exposure. (television} was correlated with the image of Thai commercial banks in the
view of the clients, And from the view of the press, exposure to the bank's officers was correlated with the
image of Thai commercial banks.

2: The image of Thai commercial banks was not correlated with the using of services of Thai
commarcial banks,

3. The image of Thai commaercial banks during the economic crisis in 1997 from the view of the
clients was different from that of the piess. The client's view is befter than that of the press.
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