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The objectives of this research are : 1) to investigate whether consumers
understand the objectives of comparative advertising ; 2) to study consurners’
attitude and opinion toward comparative advertising; and 3) to study consumers’
acceptance to comparative advertising,

This research is qualitative in nature. In - depth interview and focus
éroup discussion were conducted.

The results indicate that :-

1} Consumers are likely to understand the objectives of comparative
advertising. (except for the advertisements with lots -of information)

2) Consumers are likely to have positive attitude toward comparative
advertising because it is clear and easy to understand, providcs useful information for
_Iconsumers,: i8 a clever way of comparative advertising and also excites the audience.

Nevertheless, it is found that consumers have negative attitude toward
comparative advertising that significantly compares with the other brands.

3) Consumers tend to accept comparativc advertising because competition
is a nature of every market, but the content must base on fact, It also results in the

development of the other competitors. Furthermore, it provides useful information for

CONnsumers,
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