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The main objective ot this research was to examine the relationships among media exposure to
public relatior’ié messages, knowledge, attitude and uses of BTS sky trains project of the people in
Bangkok metropolis. Questionnaires were used to collect the data from a total of 420 sampies. T- test,
Oneg-way ANOVA, Pearson’s Product Moment. Cormrelation Coefficient ware employed for the test of the
differences and the cormelations among variabies under study. SPSS program was used for data

processing.

The results of the research were as follows:

1 People diffaring in education were exposured to public relations messages of the BTS sky tmains
project in mass media differently. People diiffering In age and occupation were exposured 1o public refaticn messages of
the BTS sky trains project in specialized media differently.Moreaver, People were differences in age, education and

accupation ware axposured to public relation messages of the BTS aky lnains project from interpersonal media differantly.

2, People differing In sex, age, education, cccupation and incoms are not different in attitude toward
BTS sky trains project .

3. People differing In education and income used BTS sky lrains differently

4, The exposure to public relation messages of the BTS sky trains project from mass media { radio and

newspaper) and interpersanal media {relalives, friends, and acquaintance) positively correlated with knowledge about BTS
sky trains project.
5, The exposure 1o public relation messages of the BTS sky trains project from interpersonal madia
(BTS's officials, relatives friends and acquaintance) positively cerrelated with atlitude towards BTS sky trains project.
6. The exposure to public relation messages of the BTS sky frains projact from mass media ( newspaper)
and interpersonal media (BTS's officials, relatives friends and acquaintance) } positively correlated with BTS sky trains
used.

7. Knowledge about BTS sky trains project positively comrelated with BTS sky trains used.
8. Attitude toward BTS sky trains project positively comelated with BTS sky trains used.
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