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A Summary of What the Bangkok it would have taken me hours. Not

Pl"ﬂiECt Accomp[ished only could | search and find, but also | could

manage to download or export any of my

= discoveries, right from the website window
Yupin Chanchareensin*  directly to my friends or to my own account.

| was not a computer illiterate in my On top of that | learned to publish a
work back home in Bangkok, altheugh | heme page and helped to create one for the
sometimes feltill at ease, wondering whether , SEAsian Collection. Electronic journals were
| would ever fit perfectly into a society imgi " '=@niething that | heard about, but | hadn't
with information technology. | werriad abell | faf how complicated they were until | had
my clumsy hands and the frustrameg L felt ¢t a@fice to work on them under the
whenever | went surfing in cym andq supetfition of Ms Chadwell. | want to
found nothing; sometimes not knguwine¥here | especaliy thank her for the valuable introduc-
to start and sometimes overwhe ¢ihe | tien- She, pmwded and for all her help in
many guestions that | hesita ‘ gne, | preparng mede function in these new areas.
my goal in coming into this | #5 te-d In my coUntry, we had been taking these
acquire the necessary skill fiCu® pr: ' &rs for granted for so long that we tended
competently in the area of eleg : n fqrget that Thailand had signed the
logy and resources. | st e qpy ght agréement and needed to put its
master these skills no matter j@fwjlc d'r'mﬂ'i. undl’k(ns infg,_ effect.

they appeared.
r.u:{y BR _
EI repare to leave the United States

On my arrival at the r‘ers.-tm a' ___turn hailand, | feel overwhelmed by
Oregon, | immersed myself inf C_ﬂt'-ﬁ'dm -the ageessibility to the world of endless knowl-
stations and PC for electronic datdbases: mve been so impressed by the infor-
Imanaged to read the local newspage=ihe hnology capabilities of the librarians
Oregonian-ona CD-Rom s}htmn Thnnl went  areund me.
on to searching for my friefids tetephenenom—bpeel a large extent. My Ameri-
bers from a CD-Rom difd@iory. ‘A s, c aﬁg ave the wide range of in-
during the first few weaks,#n my free fime"“fermation teﬂr@biogy at their fingertips. | hope

ple

from meetings with peo | educated -as|eontinue my work in Bangkok - to attain
myself - using cilffereut CD-Hoﬁnanﬁ came s@me of their mastery. | will have to work

to appreciate Am Lt%ﬁ E% H‘z a%a good start. Thanks
Then, | spread my provided by the Fel-

oals | set for myself have

to the very broad, real" urId Iuwshsp | feel more c&ghdent to survive in
noddnd i £ a3 WF'J e Y
CD-Rom (as @& medium) was a bit tee limit- My Fellowship was hosted by the

ing, and so | moved on and tried ‘surfing' in  Knight Library, University of Oregon, Eu-
cyberspace. Inthe electronic classes where gene. The Library, with a history going back
they taught the tricks and treats of the differ- to 1882, has collections in the Humanities,
ent search engines, | immersed myself in Secial Sciences and Pure Sciences.
cyberspace, looking for answers to some of

my many questions. | found myself making The automation of the Library started
progress. | could find the state - of union ad- in 1976 with a machine-readable record and
dress of President Clinton in one minute; in then with COMP Cat which was a microfiche

*Chief Liprarian, Library of Clulalongkem University Lang uage Inswiute, and Internatenal Information Center, Center of Acadermic
Resources, Chulalongkom University.
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catalog. The firstonline database to be made
available to the public was introduced in 1988
through the acquisition system.

Today, the Library is fully automated
using a system called Janus, the gateway to
more than two million volumes and 15,000
periodicals. It includes the Library's online cata-
log, access to electronic resources including
periodical indices, full - text databases, multi-
media and electronic journals. Besides the
Knight Library, there are branch libraries lo-
cated around the campus. Of these, »iwo
were most interesting to me. —

The first is the Visual Reseo
Collection in the Architecture a
Arts Library, which houses images,
slide and photograph format. |-
the effort of the librarian in arrangin
easy use by the instructors.

The second, the Map Library,

also well-organized and | found it unbefievable ~

' [-nachglesteral.

s Joer

pletely equipped to deal with technology that |
could not help but equip myself to a certain
extent! Surrounded by all the technology, tak-
ing courses, not only could | acquire the skills
needed to surf cyberspace, butalso | learned
how to write the html language, create images
and scan pictures into a home page. On my
return to Thailand | will be able to present the
results of my project with slides created by
the, Power Point program; a program | learned

!du //one of the classes | attended.

the expansion of my apprecia-

tiopof things American, | learned to bring my
pagked lunch to eat in front of my computer
lika the bihiers. | lried different ethnic foods. |
afned to cheeséamong the daunting selec-
jof milk: the lew fat, 2% fat, half and half,
l.called the TV channel to vote
‘y"ﬁsﬁr no on aparticular issue, which was to
ciged at a sortef electronic public hear-

q learnedto Keep my receipts in case the
éé?ﬂdlﬁﬂ I"bought turned out not to suit

me; ,; enjoyed having consumer's rights,

how the librarians could acquire and ake..uscméﬂﬂng that only can happen in the U.S.

accessible to their users such a comp
sive range of maps.

‘hﬂ'ﬁ

—bag

~During the) eried of my Fellowship, a brown
alk was organized and | was asked

BEL e talk.]ﬁhaulty members and graduate stu-

In the Knight Library, itsélf, Iwaﬂ im-
pressed by the special collecliops—tw

were housed separately from the‘general col-

lection) and by the sophisticated Usewaﬁnﬂ
methods that they had in place to pmtect the
collection.

In applying for the F’elh;wél'upsl roéusaéi

on two main areas: information technology

the two are almos® {hé/\samé,\ ingeparaile,
Modem technology i§ always part of the Ameri-
can civilization and in the present world, we
cannot separate the information technology
from the daily American life.

As a matter of fact, | achieved my two
goals simultaneously, working with technol-
ogy in the American workplace in the Ameri-
can environment.

My American colleagues are so com-

2 Bifea 6f hig'preposadiredearch.

dﬂnts who were imefe ted in doing research
fofored that the Director

Studigs, well-recognized as a

SEAsian scholar, was among the participants.
A Ph.D. candidate came up to ask for infor-
matiorfion higher education in Thailand, the
Then there
wasarfether student with a1 interest in the topic

_\af discrimination against women in Buddhism.
and Americanism. hqva pame. tr.: rﬂahzethai .

| suggested, that. @ carpparativestiudy of chil-

14 d n q’fsednrﬂ a:‘rld third gederation overseas

Chinese women mlght be relevant to her in-
terest and a useful study in its own right. Other
ideas were put forward and discussed. As
the group and | shared ideas on a variety of
different topics, | must say (modestly of
course) that | could not believe that | knew
so much about so many things. | guess the
information was just hiding at the back of my
mind waiting for the right question to trigger an
answer. Either that, or the fact that my life-
long work has been as a librarian.
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| also attended several conferences
and workshops. | was impressed by the
simplicity of their organization and by their
academic impact. OLA - Washington in Port-
land, a gathering of librarians of Oregon and
Washington States, a meeting on high tech-
nology in library service - could it be anything
else? A meeting with publishers and sales-
people at which | was able to announce that
Thailand would
ence in Bangkok.

The MNorthwest Consortiwa for the

Southeast Asian Studies Conf;r;{ﬂ}%‘_amzad’

me with the amount of inter

tions by American and internadi
inthe field. |learned a lot abouty
ing countries and as well a /

che-
o tn;]y

ars in the field - my eyes wer
opened.

The workshop in Seattlal’
the E.U. Delegation in Washingt
the European Commission, strongly mmzed
me. | was so impressed by the technuiﬁgwal

capabilities of the Amencamlirhranans -

host the 1999 IFLA confer-:

' I||'1I’l‘.'.\‘l..l

Americans and to building understanding
among different groups of people. With her, |
attended different gatherings of the Asian-
American community to exchange ideas on
how to live together, free of problems of race
and color. Stories of Chinese migrants to
Thailand and the Sino-Thais were told and the
culture, beliefs and art (a mixture of Thai, Chi-
nese and Indian) were explained. This led
, zle‘tc be active in helping the Chinese -Ameri-
' men's Benevolent Club to hold the

2860 Boat Festival on the 7th of June. Min-
g" with'these people and participating in a
sefies 6f Workshops in the Nation That Work
Prograr, Meamed that in this land of democ-
racy, wiiere people had rights to enjoy and

take a wide range of freedoms for granted,
thera remained the problem of discrimination,

f1— & problem found everywhere, no matter how

~+big or small the country is. It's so unfairl |
could only suggest to get rid of the idea of
'jmakmg America a ‘'melting pot' and replace it
-*ﬂtm'makl America a salad bowl!' in which
“yery ingredient compliments the other. The
_dréam of 'seeing no colors’ seems still to be
@Msmla We have to accept the truth that
fy color adds color to the world. What
| theéWweriddooked like if there were only

one Hﬂmg color was white.

When | arrived Euhﬁhe my mentors,
Ms Chadwell and Ms Payntar, apologized for
their inability to find and havo‘rready an apart-
ment for me to move into. They nee-::ln't have
apologized. | felt quitel the pppo
probably have been awkward for,
had to stay in a strafige place all by myself
from the first moment | arrived in Eugene® It
was fun to hdpt by thyself-{or 8 flacé olive - 4

new experience forme - and wondeHuPte'gét"

to know the people with whom | would be work-
ing.

We found an apartment near the down-
town area, across from the public library. It
was empty, unfumished, but everybody helped
tofillitup, lend me all the necessities to make
me felt comfortable and at home. Then | was
introduced to a Japanese - American second-
ary school teacher who was active in ethnic
issues, especially those relating to native

4itwould,
& 'if thad

. mada‘ a few trips out of Eugene. One
was to Corvallis to attend a meeting where li-
bearians were working very hard on relating
aye:yg:lﬁallc the Declaration of Rights to
ayery person il America. | went also to Se-
attle for a workshop and also to visit an old
friend“who_has retifed but remains a
Werkaholic'| He! éonfmiuas|to work on the
Native American’ projecttorevive a language
which has only twenty elderly speakers. What
a splendid challenge. | made two trips to Port-
land: the first was to attend the Oregon
Library Association conference. One of the
sessions | attended explained why the libra
rians here had to be very careful and strict with
matters of copyright.

The second trip to Portland was to
celebrate the traditional Thai/Laotian New Year
on April 12 - the water-splashing festival.
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Portland amazed me with its diversity of com-
munities: the large area known as ‘Chinatown’
complete with a traditional herbal drugstore,
the Vietnamese section with Vietnamese flags
fluttering from the front porches of the houses,
the Laotian temple filled with Laotian people of
allages. Inthis temple, one could be forgiven
for imagining one’s self in Laos: the sounds of
the Lao language, the smell of Laotian foods,
the elderly people who could speak not even
one word of the American language. These
people are in a sense pioneers - the first
refugees to this land of liberty!

Every person that | met angrﬁcdma
with had some characteristic or speciali
est that fascinated me. | will take
ries of these people with me back to
| can mention only a few here. Th&Ja
lady teacher whom | have already s
Lawrence Crump, the referenced
Knight Library, who knows every si
of anything ‘ENGLISH' and whés
edge of modern technology is youn
to-the-minute despite his age, i

person I'll remember. I'll be motivated ‘ N hl&’ rightst
willingness to search for an answer to ev&ry—ac*s
query, and I'll keep the picture of his slow-fut-" for the,

purposeful walk as he set abcatg to find the

;.“ WhETE every voice was heard.

Of course | have been overwhelmed with the
high technology that | found but, equally, | have
been overwhelmed by the opportunities | have
had to expose myself to American culture,
American society and American values in the
real setting of the United States.

Over the years | had many contacts
with Americans. These contacts were often no
more than short visits that were not long

e form a sufficiently in depth under-
e reality of America and things
Ame uch as | enjoyed and benefited

frq_m th '-_- the Fellowship al-
lowed e tahve and wnrk in the United States.
It gave me the opportunity to live like other
vedple in an Ameriean community: shopping

[Tar.groceries,, Watehing the world pass by at

- the laqndmmat listening to American music
aﬁd‘!"rews watching American television. |
;. Was vgrpDWErad with the variety of Ameri-
.eami and by the abundant evidence of de-
Y & the publlc hearings, the public
The
Waf every person was taken care of. The
sabled were also recognized and
or. | admired the love and concern
itufal environment, and noted such

valuahla Pprograms asfhose involving recycling.

needed answer.
W

I'll remember Robin Payntar_ for whom

the sky's the limit in her search to Explura and

explain the endless world of kncwtadge I'll

remember, too, Faye Chdﬁwéﬂl ﬁ‘m Hﬁa“d cif ¢

the Collection Development Bépartmenh-
has the personality and the mental quaht:es

to introduce her to my COL.'I'Itl'y'

The Fellowship provided me with the
first hand experience on the information super
highway. During all the years of studying and
learning from different sources at home in
Thailand, | always wished that | could one day
have the chance to get a real taste of working
inthe American workplace, a workplace which
is fully equipped with all kinds of modern tech-
nology. This unique opportunity has come true.

1-!' —_—

necoriean the members of the
publll: felt #.a' ‘other in such volunteer pro-
arams as prﬁvldlng gafe rides home for women
who work late at night. The friendliness of the
peopleéisuch as the drivers who were always
willinGstéLhklp Mithous connections - will
alway$'remain-a fond mémory of my time in

sthe United States
needed to work with and gain-thesrespest of, |
the thirty-five subjéet specialists] \wéuld |ove |

Armanga ia qury a warm aﬁelew Com-

"lng'fmm a society oriented to rank, status and

authority, it touched me to see the University
Director go for his own coffee, the mailman
call the Deputy Director by his first name, and
the colleague talking about his father's job as
a janitorin the Y.M.C.A. | told myself that this
was America where the good work and the
hard work that a person did was valued and
praised. | saw it was the work - no matter
what the work was - that added value and worth
to a person.
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After only a very brief period of living in
this small town of two seasons - the wet and
the wetter - | understood why and how the
United States (with a history of only 250 years)
could move this fast to the very front line of the
world's countries. Eugene is a learned so-
ciety, fertilized by educational opportunities: by
lectures, educational programs, art appre-
ciation activities, all packed with involved and
questioning people. | wantto guard the beauw
of the many feelings that I've come to appred
ate during my time in the United Sates

During the

Noﬂhwest‘f’ rtiury
Conference (April 24 -27, 19;!57)&?”9 ite
s =)

to a meeting of the librarians
on catalog was on the agenda,

cations is also very problem
What | could offer so far was
problem with our University
Chulalongkorn University. Alrea‘ﬁghe
Bookstore's Committee has contacted me.on
this matter,
progress in resolving this prable: :
up a home page with more.Bi bl:ngraphac infor-
mation would be a helpful s‘fi\}h

Ci@ﬂ-"ﬂfﬂfmﬂﬂﬂﬂ sciences in Laos.
r dis= ' ChulalgnakomUniversity library staff have been

Frg,‘n ,s

-"-M-’era abla todraw on our experiences in these
L AEIKS. Togalher we drew up a plan which in-
;.gl}.lded hudgetlng for hard/software and aids,

_W;tralﬂmg and acquisition of materials. |

and | hope tc- make staad;r'

The next item on the agenda was con-
cerned with the materialization of a publishing
project to produce a Manual for Cataloging
Asian Languages. The librarians had been
longing for one that including Thai. | could not
refuse the challenge, and | look forward to
working with the editor of the project, Ms
Paynter of the Knight Library. We've already
begun work on the definition, layout and

EIEI|S fundings and publishers to be con-

;-Further, as the International Studies
Pfﬁﬁ?ﬁfﬁ?’ﬁftha University of Oregon is provid-
ing develdpment support of a Laotian uni-
versity, Rebin Paynter (who will be in charge
of overseeing the setting up a the university’s
. library) andthad long talks on the library and
The

ifvolved in the training of Laotian librarians and

e happy to help with this project. | have
i eaught up by the enthusiasm of so many
paupla in tha above projects and am deter-
dute to their successful con-

clusmm.
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