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ABSTRACT

The purpose of this study is to evaluale user satisfaction of 7 categones of library

services in Political Science Library, ChylaloRdhe niversity peraining to circulation services;

periodical services; grey literature __ It Latlal services, reference and information
services,; staff publications serviceSTam® S SemmEEES Lho study focus on 4 major aspects of
library criteria comprising sufis s a0 rede petence and demeanor of library
slaffs; progressive services am8 - \

by scoring from 1-5.

For this study, a 25.00 percent of the population
attending the Library during Deg selected through quota sampling
procedure. The sample includes giic \ iakluate students 224, master students
94 and doctoral sludents 7) and leg 7 ar AT i) ‘ﬁ" cent were relurmed.

Statistical method was usegHSTEs ) pec0ring of the user satisfaction, The results
were then processed by §F§ gfDpckage for Social Science for
Windows) and summarized e A

1. All sample gra [ = of users dare o ed with libEry services provided by Political

hoa e IWE NI

2. Users are satisfied with all @ aspects of Sigrary criteria inglagh level pertaining to

suciercy of NPV (oh @ b b Vg W bk ffooressve servees

and physical api)earance of library facilities. The average score for competence and demeanor of

Science Library, Chulalgn kum‘:.hﬂersity in high el Users who frequently use the Library are
also very much sahsﬁ&ijlw ﬂ

library staffs is higher than the other aspects.

3. Users experience some difficulties in using all kinds of library services concerning
unavailability of the required books; incanvenience of closed shelf of periodical services; outdated
thesis guide; audio-visual staffs converse loudly and absence at service area; inadequacy of

computer and staff publications and poor guality of photocopying machines.
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