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KEY WORD: DISCHARGE PLANNING AND TELEPHONE FOLOW UP / RE- ADMISSION RATE
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NURSES’ JOB SATISFACTION
ONNOM DHUPAVIROCH : EFFECTS OF DISCHARGE PLANNING AND
TELEPHONE FOLOW UP ON RE-ADMISSION AND NURSING SERVICE
SATISFACTION OF DIABETIC PATIENTS, AND NURSES’ JOB SATISFACTION.
THESIS ADVISOR : ASST. PROE. POLICE CAPTAIN YUPIN AUNGSUROCH, Ph.D.,
194 pp.

The purposes of this quasi-experimental research was to study effects of discharge planning
and telephone follow up on re-admission of diabetic patients, patients’ satisfaction of nursing service
and nures’ job satisfaction. Subjects were 70 patients were purposively assigned to an experimental
group or a controlled group, 35 in each group. The experimental group received nursing care using the
discharge planning and telephone follow up. The centrol group received routine nursing care. The
research instruments included the discharge planning and telephone follow up, project discharge
planning and telephone follow up for quality of nursing care and a handbook the discharge planning and
telephone follow up with nursing service satisfaction questionnaire and nurses’ job satisfaction
questionnaire. All research instruments were tested for content validity by a panel of five experts. The
re-admission questionnaire, patients’ satisfaction of nursing service questionnaire and nurses’ job
satisfaction questionnaire had Cronbach’s alpha coefficient of 0.98 and 0.95, respectively. All data were
analyzed by mean, standard deviation, and t-test.

Majors results were as follows:

1. Re-admission rate in diabetic patients who received the discharge planning and telephone
follow up were-less than-that of the diabetic patients:who received routine nursing care, at the 0.5 level.

2. Patients’ satisfaction of nursing service - who received the discharge planning and
telephone follow up were significantly higher than that of the diabetic patients who received routine
nursing care, at the 0.5 level.

3. Nurses' job satisfaction after discharge planning and telephone follow up was
significantly higher than before discharge planning and telephone follow up, at the 0.5 level.

This result suggest that discharge planning and telephone follow up affect on

re-admission of diabetic patients, patients’ satisfaction of nursing service and nurses’ job satisfaction

Field of Study : ..Nursing Administration..

Academic Year : .....2007......cccoiviiiiiiinnnn
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Insulin onset peak duration
5. Premixed:
70%NPH/30%RI(Humulin 70/30) 30 — 60 min Dual 10 — 16 hours
75%NPH25%Lispro (Humalog mix 25) 5—15 min Dual 10 — 16 hours
70%NPH/30%Aspart(Novo mix 30) 5—15 min Dual 10 — 16 hours
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Reliability Patient's satisfaction

*xxxx* Method 1 (space saver) will be used for this analysis ******

RELITABILITY

Item-total Statistics

Al
A2
A3
A4
A5
A6
B7
B8
B9
B10
Bl1
C12
C13
C14
C15
Cl6
C17
C18
D19
D20
D21
D22
D23
D24
D25
D26
D27
D28
D29

Reliability Coefficients

N of Cases =

Scale
Mean

if ltem
Deleted

112.
112.
.9667
113.
113.
-8000
112.
112.
113.
112.
113.
113.
112.
113.
113.
-9000
113.
112.
112.
113.
112.
112.
112.
112.
113.
-9000
112.
113.
112.

112

112

112

112

Alpha = -9751

7667
9667

0000
0000

9667
8333
0000
9000
1000
1333
9000
0000
2333

1333
9000
9667
0333
8667
9667
7667
9667
0000

8667

2000
9667

30.0

ANALYSIS

Scale
Variance
if ltem
Deleted

283.9092
281.8264
282.5161
285.6552
282.0690
285.4069
278.0333
275.5230
280.8966
2 €9 (9552
280.8517
283.6368
279.8862
280.6207
284.0471
286.5759
281.3609
283.0586
276.7920
278.9989
280.3954
278.3782
279.6333
277.6885
276.2069
282.0241
282.8782
280.7172
281.6195

- SCALE

Corrected
1tem-
Total
Correlation

.6417
.7332
. 7055
-5988
-8008
-6857
. 7930
.8211
.7061
-8156
-6948
.6504
.8184
7577
.7312
-6952
-6989
-7378
-7330
. 7576
-8931
.7803
-8658
-8496
-8385
.7824
. 7258
.7820
-6988

N of ltems

(ALPHA

Alpha
if Item
Deleted

.9748
.9743
.9744
-9750
-9739
.9745
-9739
.9738
.9744
.9738
.9745
.9747
.9738
-9741
.9743
.9745
.9745
.9743
.9744
.9741
.9735
.9740
-9736
-9736
.9736
.9740
.9743
.9740
-9745
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Reliability A1 1 ANAINN98 buN1sU iR

*xxxx*x Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (@ALPHA

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if ltem it Item Total if Item

Deleted Deleted Correlation Deleted
Al 20.2667 9.2368 .6617 .8919
A2 20.4667 8.8092 . 7827 .8726
A3 20.4667 8.8782 .7646 .8755
A4 20.5000 9.3621 .6676 .8904
A5 20.5000 9.2241 .7680 .8757
A6 20.3000 9.5276 .7264 .8822

Reliability Coefficients

N of Cases = 30.0 N of ltems

1
o

Alpha =  .8993

Reliability /U 2 n1sauaaslakazn1slssaiunsnisg

*xxxx* Method 1 (space saver) will be used for this analysis ******
RELITABILITY ANALYSIES - SCALE ((ALPHA

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

it Item if ltem Total if ltem

Deleted Deleted Correlation Deleted
B7 16.1667 8.0747 . 7540 .8689
B8 16.0333 7.4816 .8263 .8517
B9 16.2000 8.3724 .7032 .8801
B10 16.1000 8.4379 7775 .8656
B11 16.3000 8.4931 .6568 .8903

Reliability Coefficients
N of Cases = 30.0 N of Items = 5

Alpha =  .8948



Reliability AU 3 N5 ludayai1a1s

*xxxx*x Method 1 (space saver) will be used for this analysis ******

RELITABILITY

Item-total Statistics

C12
C13
C14
C15
C16
C17
C18

Reliability Coefficients

N of Cases =

Scale
Mean

if ltem
Deleted

23.
23.
23.
24.
23.
23.
23.

Alpha = -9042

9333
7000
8000
0333
7000
9333
7000

30.0

ANALYSIS

Scale
Variance
it Item
Deleted

12.3402
12.1483
d4 AR50
12.6540
13.3897
13.2368
12.9069

- SCALE

Corrected
I1tem-
Total
Correlation

. 7302
-7940
-8427
. 7886
.7121
-5059
-6862

N of ltems

(ALPHA

Alpha
if Item
Deleted

.8884
-8808
.8746
.8827
-8919
-9157
-8932
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Reliability A4 N9 lAALUREUN

*xxx*x* Method 1 (space saver) will be used for this analysis ******

RELITABILITY

Item-total Statistics

D19
D20
D21
D22
D23
D24
D25
D26
D27
D28
D29

Reliability Coefficients

N of Cases =

Scale
Mean

it

Item

Deleted

40.
40.
40.
40.
40.
40.
40.
40.
40.
40.
40.

Alpha = .9542

4667
5333
3667
4667
2667
4667
5000
4000
3667
7000
4667

30.0

ANALYSIS

Scale
Variance
it Item
Deleted

43.0161
43.9126
44 6540
43.6368
44 3402
43.4299
42 _8793
448690
45_2747
44 .9069
45.1540

- SCALE

Corrected
I1tem-
Total
Correlation

- 7335
.7621
-8900
.7891
-8617
-8575
.8404
.8228
. 7546
. 7585
.6823

N of Items

(ALPHA

Alpha
if Item
Deleted

-9529
-9509
-9471
-9498
-9476
-9473
.9479
-9489
-9510
-9509
-9536
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Reliability D/C for DM patient by telephone for nurse

*xxx*x* Method 1 (space saver) will be used for this analysis ******

RELITABILITY

Item-total Statistics

Al
A2
A3

A5
A6
A7
A8
A9
B10
Bl1
B12
B13
B14
B15
Cl6
C17
C18
C19
Cc20

Reliability Coefficients

N of Cases =

Scale
Mean

ifT Item
Deleted

78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.
78.

Alpha = 9465

1667
6333
7000
5667
6667
6000
3000
2667
2333
4000
5000
7000
8333
4667
6667
7333
6667
5000
5667
5000

30.0

ANALYSIS

Scale
Variance
if ltem
Deleted

83.5230
78.5161
78.9069
80.3230
79.1264
76.5931
80.2862
79.4437
80.9437
78.8690
77.7759
79.6655
79.4540
79.8437
79.6782
79.3747
78.7126
79.8448
78.0471
78.1207

- SCALE

Corrected
Item-
Total
Correlation

-3659
. 7354
.6024
-5831
-6054
.8139
.7108
.6468
.5135
-6783
. 7636
-6955
.6208
.6842
-6606
-6926
- 7492
-7072
. 7253
.7981

N of ltems

(ALPHA

Alpha
it Item
Deleted

-9480
.9427
-9451
.9451
-9450
-9412
.9434
-9441
-9463
-9436
.9422
.9434
-9446
-9436
-9439
.9434
.9425
-9433
-9428
-9418
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Reliability su# 1 Audusa

*xxxx* Method 1 (space saver) will be used for this analysis ******

RELITABILITY

Item-total Statistics

Al
A2
A3
A4
A5
A6
A7
A8
A9

Reliability Coefficients

N of Cases =

Scale
Mean

if ltem
Deleted

33.
33.
33.
33.
33.
33.
33.
33.
33.

Alpha =  .8863

3667
8333
9000
7667
8667
8000
5000
4667
4333

30.0

ANALYSIS

Scale
Variance

it

Item

Deleted

4
i5.
-7138
15.
15-
-2345
15.
15.
16.

14

14

3437
0402

9092
2920

8448
3609
3920

- SCALE

Corrected
1tem-
Total
Correlation

-3689
.7602
.7040
-5840
-6173
-8328
. 7400
.6833
-4688

N of ltems

(ALPHA

Alpha
if Item
Deleted

-8928
-8636
-8681
.8782
.8760
-8559
-8679
.8701
-8876
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Reliability AMua111alun19%19u

192

*x*xx*x* Method 1 (space saver) will be used for this analysis ******

RELITABILITY

Item-total

B10
B11
B12
B13
B14
B15

Reliability Coefficients
N of Cases

Alpha =

Statistics

Scale
Mean

if

Item

Deleted

20.
20.
20.
20.
20.
20.

.8934

1667
2667
4667
6000
2333
4333

30.0

ANALYSIS

Scale
Variance
if Item
Deleted

7.2471
7.0989
7.2920
7.1448
7.5644
7.2885

- SCALE (ALPHA

Corrected
Item-
Total

Correlation

-6792
.7160
.7780
.7014
-6903
. 7347

N of Items

Alpha
if Item
Deleted

-8807
.8748
-8658
8772
.8787
.8717

S
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Reliability AMUANNUSAIN

*x*xx*x* Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (@ALPHA

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if ltem if Item Total if Item

Deleted Deleted Correlation Deleted
Cl6 16.4333 5.7713 . 7375 .9427
C17 16.3667 5.4816 .8471 .9232
C18 16.2000 5.6828 .8551 .9229
C19 16.2667 5.0989 .8837 .9167
C20 16.2000 5.4069 .8700 .9189

Reliability Coefficients
N of Cases = 30.0 N of Items = 5

Alpha = .9392
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