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# # 4577804636 : MAJOR NURSING ADMINISTRATION

KEY WORD: INDICATORS / INNOVATION / NURSING DEPARTMENT / ORGANIZATION
JUTATHIP INTRARUENGSRI: A STUDY OF INNOVATION ORGANIZATION
INDICATORS OF NURSING DEPARTMENT, REGIONAL HOSPITAL AND
MEDICAL CENTERS. THESIS ADVISOR: ASSOC. PROF. BOONJAI
SRISATIDNARAKUL, Ed. D, R.N., 137 pp. ISBN 974-14-2631-3

The purpose of this research was to study the innovation organization indicators
of nursing department, regional hospital and medical centers. Two main steps were
conducted as follows: 1) Literature review was analyzed for conceptual research
framework and 2) The innovation organization indicators of nursing department, regional
hospital and medical centers were studied by using Ethnographic Delphi Futures
Research (EDFR) technique. Data consisted of information from a panel of 16 experts.
ltem were selected based on the following criteria: a) median of appropriateness and
practicality of more than 3.50 b) inter quartile range less than 1.50, and c) mode-median
less than 1.00. Total time for date collection was 227 days.

Research findings were as follows;

The innovation organization indicators of nursing department, regional hospital
and medical centers composed of 6 components. The components were consisted of

indicators as follows:

1. Organizing 7 indicators
2. Human resource 3 indicators
3. Market plan 3 indicators
4. Customer 5 indicators
5. Process 5 indicators
6. Goods/ Service 5 indicators
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