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Faculty Members of Ghiang Mai University
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Agsociate Professor Prakong Xanasoot
Department . Iibrary Sciences

" Academic Year : 1979
ABSTRACT

The purposes of this research were two folds: to study the use of
library resources for researech and report writing done by 187 faculty
members of Chiangmai University who are working in the academic year 1979;
and to know of their recommendations as guidelines for future library
improvement. Moreover, a bibliography of research reports and writings
done by thesc¢ faculty members cduring the years 1948-1978, was aimed to be
prepared. Research tool used was a set of questionnaires which.68.98
percent were/returned. .~Data~found were presentedvin‘the forms of percentage
and means.

It can be concluded that the‘respondents who had cdonepthe research
writing, used English | journals, texts and references on the average and
rarely used othe£ publications, while those whose report and research
writings were in progress used both English refere;ces and other printed
materials on the average. The majority of respondents said thét the text

books in the library are sufficient. As for the foreign journals and



English text books, the on-going researchers and-writers found them rather
spfficiept but tﬁe group whose research-and report writing had already been
déne found then very adequate..

" Most of the respondents (59.59 pexcent) attended the library at
irregular time, The next higher number (35.38 percent) regularly used the
library during their free time after work in weekdays. The highest percen-
tage, 77.52, went tosthe Jibrary to use the library resources. The process
of searching for nceded data was mostly self-sexved (97.87 percent), and
only a very small numbexrs (15,50 percent) inguireé librarians help. &About
ninety percent of the respondents stated that the library wa; very signi-
ficant to their research and report writings, the re%t said that the signi~
ficance was at the medium level.

The problems in the wse of library resources és sorted from the
answers were:- eithef there were no needed books or only a few relevant
copies were found in the dibrary: books were out-of-cdate; there were no
compléte serials holéings and there was.an inadequate number'of reference
rooks to suit thé demand. Approximately sixty-one percent indicated their
ignorance on government publications, pamphlets, maps, and otﬁer materials
available in the library.

The respondents recommencec the followings:- that the library should
improve their ordering process of bocks and iocurnals to be much faster and
more efficiently done.than the present; increase the number.of books,
journals, newspapers and weekly periodicals, especially Thai medical texds:
and serials; prepare a thorough index of articies in Thai medical journals,
new Lcooks displays, cuide to the use to books and library, photo~duplication

services within the country and abroad; expand library space a seek for



 better seating; be flexible in library rules and regqulations such as books
cﬁargihg,'fines, library hours; and\when faeing probiems ﬁhe library shcould
be able to seek help from the administzators.

The recommendations of the author tc the administ¥ators are: to
provide encugh budget to the library and delegate to the-head librarian
the authority to allow expenditures not exceeding a certain figure; support
the library to have its.own building and to acguire a department status,
raise the status of librarians to be that of faculty mewmbers and include
"instruction on library use” as a.course in the curriculum. Librarians
should be infgrmed of curriculum change and reséarch projects, and be gi&en
the opportunity for continuing ‘education in tﬁe.profession;

The recommendations to library service organizaers concern the
annual survey of bcoks and seéridls use in order tc separate those very
rarely used aside; the regular updating of biblipgraphy and indexres; the
acquisition of more books and resources on medicine and public health; the
cataloging of research papers-and reports-and photofopying services which
should be more efficient; ﬁhe setting up of workable and suitable library
rules and regulations; translation services provision; library services
promotion; the regular monthly meetings+«among librariahs and working staff;
the cultivaticn of better senses of reéponsibility in the jobs for better
services to library users.

The | recommendations to library users are:; te come mere often to the
library than they used tc do; to use more reference services and library
resources other than books and journals; to give some of their research
reports to the library; to translate important documents into Thai; to

inform librarians whenever problems relating to the library arise and adhere

to library rules and regulations.
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