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........... : .......................................... ·········································rtl~fll!.ftl~Urtnl(!, 

" 0 

I £ t-Gl\,fl ~lflLt!; l liftl! LmflMt-!.l fl~lflLt!;l lift rtLt-U ,ttMrt~UM!lJb!;l!ll1lflMt-G I\, 

!.lU~t-GG~rtMUHrtft~fl rtlt~ t-G Jl.11~~ !.~l!n rtl I!. ~lftrtl11t-fll11rtt.l! fll! t!1W P 1'110 '!>lP' 11) f" f" 

...................................................................... t-!. (!, l! itGJl.I1U1rtl!U~l!11t-Gl! ~Ltftl!U 
t7 "f!" • 

11~~ 1fl ~ lttG~' !.lU~t-GG~rt~UHft!!'~gftltY~l!11 !'LU~t-Gt-GJl.U!>lft.l! ftfJ1!.lU 

ft!.!.U~bM fltf.l~Glil~lit!l~l (!, ~ Ht~L rtlt~ ftUmG.l!I1I111t-GJl.t-fl~1ftlt~L~ 

···································ftlt-~I1(jnLtUrtHU~l!11 ftt!.~1 fll!. f1.lt-~I1(jnLtll!t1~fl~!. 
~ t71"~ "~trlO t7I

V

f' 

ftLHl&!.LUMllJ.l! .l!!.ft.l!MllJftlll.l! ~lG ftl~Uft11LI!. i!.t-GJl.fll!lflLttllift 
" 010 11) tIP" 

l! lI1LQMt-!.l fl~lflLt!;l lift ftlt-U ,ttMft~UM!lJb!;l!lI1LQMt-GJl.~l!fl G k~m1rtt ftl ~ 

...................................................... i!. t-Gl\,fll!lflLttl liftl!lmflMt-!.l fll!lflLtU lift 
10 10 t7 10 b 

ftl t-u,tt Mrt ~u M! lJb!; l! ll1lfl M t-G Jl.t-Lp Gt ~ ft ~ U ~ l! 11 tULJb ~ t fl ftt ftL ~ 

t-u.u~furu.u~ ", 

£ 

(; 

Ltt-l!.l~ 
l" 



10 fhlll ~O ff1'\.J1nO,mJ'UlJl~1 jl'U 1LCl~1~~lJ'Ufl..:jfl11lJ' ~1H hi 1 'U11111,! l1Hl 

~il10'U fl..:jVi 01lJ 1 Cl1'ifl;iVifl~ lJl·n.T fHl'U lJ1111lWl ~O 11..:jVirJ1lJ lCllJ1111'Y1 01~0 
.... 0 " 'Ufl..:j'jj ~lU'Ufl~llJll0~1'U..................... . ............................................................. 120 

11 Timl ~O ff1'UlnO..:j1lJ'UlJl~1!1'U UCl~'j~~lJ'Ufl..:jfl11lJ 1 ~1H 1 ~ 1 'U11111,!111 fl 

~il1 0 ,\'1 'U Vi q ~ fllllJ f111lJ ~fl ~~ 6 'U fl..:j Vi 0 llJ H11 'ifl;iVi fl ~ lJ Vi ir fl..:j 1 'U 

12 

"" .... 1 ~ eLI Q,I 0 " 

lJ 1111'Y1 rJ1 ClO HVi rJllJ 1 CllJ 1111'Y101Cl O'U fl..:j 1 j ~ lU 'U fl~ llJ 110'U fl .......... ......... .. 

fil111 ~O ff1'UlnO..:jllJ'UlJl~1!1'U llCl~1~~lJ'Ufl..:jfl11lJ 1 ~11..:j 1 ~ 1 'U11111,! 111 fl 

~il10,\' 1'\.J fl n ~fl'iln 'U fl..:jVi 0 llJ 1 Cl1'ifl;iVi fl cl lJ Vi ir fl..:j 1 'U lJ 1111 'YI 0 1 'flO 
~ . 
1 ~ Q,I Q,I 0 " 

l..:jVi 01lJ1CllJ1111'Y1 01ClO'Ufl..:jl! 1I1ll '\.J fl~llJll0'Ufl ............................................. . 

13 fil111 ~o ff1'\.JlnO..:j1lJ'UlJl~1!1'\.J llCl~1~~lJ'UiJ..:jfl11lJ 1 ~1H hi 1 '\.J11"m'! 111 fl 

~il10 ,\'l'\.JflU 1 ,fijff1'U i1lJ 1 '\.J ..:jl'\.JllCl~flnlJfllJ11lJ10..:jl'\.J 'UtHViOllJ1Cl1'ifl;iVi 

fl~lJViir m 1'\.JlJ1111'Y101~0 h ..:jVirJ1lJ1CllJ1111'Y101 'flO'll fl..:j i'j ~lU '\.J fl~llJ'j 10~fl .. 

14 

15 

16 

17 

18 

fi 1111 ~ 0 ff1'\.Jlntl..:jllJ '\.J lJ 1~ 1 jl'\.J U Cl~ 1 ~ ~ lJ'U tj..:j f111lJ 1 ~11..:j 1 11 1 '\.J 11111,! 111 fl 

~il1t1~ l'U Viq ~ fln lJfl11lJ f1..:j~ ff~ II fflJfl'U fl..:j Vi 01lJ 1 Cl1'ifl;iVi fl~ lJViir fl..:j 1'\.J 

"" .... 1 Cl Q,I QI 0 " 
lJ1111'Y1rJ1Cltl HVirJ1lJ1CllJ'I111'Y101ClO'Utj..:j'j! ~lll '\.J fl~ llJllt1'Ufl. ................... . 

fil111 ~tI ff1'\.Jlntl..:jllJ'\.JlJlm !1'\.J llCl~1~~lJ'Ufl..:jfl11lJ 1 ~1H hi 1 '\.J 11111,!111 fl 

~il1t1,\'1'Ufl11lJlM'\.JflfllM'\.J 1 11 t11..:j lmm h lff'Ufl..:jVirJ1lJl Cl1'ifl;iVi f1cllJViir f1..:jl'\.J 
~ . . 

.... .... 1 Cl Q.I Q,I 0 " 

lJ1111lW1Cltl HViOllJ lCllJ'I111'Y1rJ1ClO'U fln! 1l1ll '\.J f1~ 1m lt1'Ufl. ........ ......... . 

fiml ~tI ff1'\.Jlntl..:jllJ'\.J lJ 1m jl'\.J UCl~l ~~lJ'Ufl..:jViq~m llJfI11lll'\.J fflJ l~f1'Ufl..:j 

fl HI f11'j 'U fl..:j Vi tI llJ 1 Cl1'ifl;i .... fl cl lJ Vi ir f1..:j 1 '\.J lJ 1111'Yl til 'fl tI 1 H Vi 0 llJ 1 Cl • 
~ Q,I QI 0 " 

lJ1111'Yl 01ClO'U tj..:j'j! 1l1ll'U f1~ llJllt1f11'U ..... ................ .. ... ........ ............... .......... . 

Tilm ~tI ff1'\.Jlntl..:jllJ'UlJl~1! 1'\.J UCl~l ~~lJ'Ufl..:jViq~m llJflU lll'\.J fflJ1~fl'Ufl..:j 
d'" 0 .:9 4!:1 "4 ~ <d 'QI .c:. Q,I 

fl..:j fI fill ~ 1'\.J fIl'j f11'U..:j fH ~fl'\.J 'U fl..:j Vi tl1lJ 1" 1 'if 1 'if Vi fI CllJVi '\.J f1..:j1 '\.J lJ 1111'Yl tllCl tI • • 
1 ~ QI Q,I 0 " 

1..:jVirJ11J1CllJ1111'Yl 01Cltl'Ufl..:jl j 11 II l'\.J f1~ llJllt1'Ufl ............................................. . 

Ti 1l1l ~tI ff1'\.Jlntl..:jllJ '\.JlJl~l jl'\.J UCl~l ~~lJ'Ufl..:jViq~m 'jlJfIlllll'\.J fflJ1~f1'Ufl..:j 
flHI f1n,\'1'\.Jfl11lJ~hi1 fI l'\.J 11,! 1~ 'U fl..:j Vi 01lJ 1 Cl ~hl;iVifl cl lJVi ir f1..:jl'\.J • 

.Q eLI 1 ~ Q.I Q,I 0 " 

lJ1111'Y1 01Cltl 1..:jVirJ1lJ1CllJ1111'Yl01ClO'Ufl..:jl! 1l1ll'U f1~lm 1t1'Ufl .................... . 

121 

122 

123 

124 

125 

126 

127 

128 



d ~ 
~11 n~'VI 11 'I.Jl 

19 film gu ~hlJ1rlu~nJ'U lJ1~'j !1'U llCl~'j ~~l1\1f1~l'Iq~fl'j'j lJfll 'Hn'UtY1J1;fl'\JfI~ 

fI ~ 6 flU ~ 1'U flU 1 M' tl11lJ';1 U1'I1 il fI '\J fI ~ 'Yf U111 1 CI 1 'If 1 ;'Yf fl ~ lJ l'I,r fl n 'U 

20 

.. .... 1 ~ Q,I Q,I 0 " 

lJ1111'V1UlClU 'j ~l'IUlll1C1lJ1111'V1UlClV'\JfI~'j! \llU'Ufl~llJnV\lfI. ................. . 

film gv ff1'UlrlU~l1J'U lJ 1~ 'j! 1'U llCl:;'j:;~ l1'\JfI ~ l'I q~ fl'j 'j lJ fll'j '~'U tYlJ1;fl\lfl~ 

fI~~fl1'j~l'Ufl1'j 1 M'tl11lJ~ 1lJijfl '\JfI~l'IUllJlC11'1f1;l'I fl ~lJl'I,r m 1'U lJ1111'V1 U1"'V 

1 .:::. Q,I IV 0 " 

'j ~l'I V111 1 CI lJlf 11'V1 UlClU\I fI ~'j i \lllL 'U fl~ llJ'j 1U'\J fl ......... ............................. ..•... .. 

21 film gu ff1'UlrlU~l1J'U lJ1~'ji 1'U llCl~'j ~~l1'\JfI~l'Iq~fl'j'jlJfll'jln'U tYlJ1;fl'\JfI~ 
" fI~~fl1'j ~ 1'U tl11lJfI~ 'VI 'U fI~ fl '" 'U '\J fI nW111 1 CI 1'1f1;l'I fl rllJ l'I,r fl ~ 1 'U lJ 1111'V1 U 1 '" U • 

1 Q Q,I Q,I 0 fJ} 

'j ~l'IUllJ1C1lJ1111'V1UlClU'\JfI~'j i \lllL'U fl~ llJ'j 1U'\JfI ............................... ............. . 

129 

130 

131 
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ftl1tlIUUtllU(;l::fll1tliilflW'lJ8.:JifW't11 
u .. 

, 
.cs 

1l'YI'YI 1 

~'j~'jl'1fUtytY~V-:Jflfll'nJ'Hl'lfU ~.ff. 2542 '~ihl1'U~ 1 11'1 'j -:J~tJ1U1"i'jLtJ~tJ'Ul1tJ"-:J 
'tJ~ .. h-:J~tJllJl" 1'UihtilJ'lJv~i'i" ~~,il'U'j~lJlJlJ~'Hl'i~~lnlm~lJlJ'.i1'1ff11'jI~lJflV lil'U'j~lJlJ 

6ff'j~~~lJ~'Hl'j 1 'j ~~tJ1lJ 1" i'lJ~~'lfVlJ~ l'U f11'jlJ~'H l'i ~l'U1Jflfl """~~1'U f11'HJ ~ 'H 1'j f11'j I~'U hltJ~ 
i' j lJl" 1 11' 61'U 1~ 1 'U fll'jlJ ~ 'H l'i ~flf11mri V-:Jflf11'j Vdl-:J'~lJ~ mhlflv~~ail'U 'j~lJlJ~iifl11lJfl ri V~~1 

.1 1 'JI d .1 ...... , , 0 , 1'J1....... ... 
lJlfl'IJ'U fltJl'U'U'YIf·m~l'U'm~lJ'j ~ff'YIti m~ lJl1 ff1~f11 'j 'm~ 'If'H "flf11 'jlJ'j 'Hlm lJlJti 'j'j2J1fllJ 1" 

iifl11lJ 1 tJi -:J 1 ff ffl2J1'j(Wln~ffVlJ'~ iif11'jtJi'lJ"~'IJ'Ulf1V-:Jflfll'i 11,,~iifll'i ,tJ~tJ'Ul1tJ"~11ifll'i 1 'U . ~ 

fll'i«lHl'U fll'j ,tJ~tJ'Ul1tJ,,~ 1m -:Jff~HI1"~'j~lJlJlJ~'H1Hl'U~H 1 mrili1 iifm 111'h ~~tJllJl" 

lJ'Hl1'Y1tJl~tJ'lJv~i'j,tJ~tJ'Uff(n'U~,il'U " 1 H~tJllJlmJ'H 11'YltJl~tJ 1 'U ihti'U'lJfl-:Ji'j " F-mm~'YllJ'lJv-:J 
~ . 

fll'HJ~'H1Hl'U 1'U t tJUlJ'Uu flV ~tJllJl"fi,'1i'ltJaU~-:Jl'UmtJ'H ~-:J1I 2542 ~~ ',j'~i''Uf11'jlJ'j'j~Lil'U 

'1i'1'j 1'1ff11'j 11~ ~~,il'U~tJ1U1"1'1fl;~ fl~lJ~11 fl-:J l'U lJ 'H 11'Yl tJl~tJll'Yl'U (Suriyawongpaisal, 1999) 

~'j ~ 'j l')fU tytY~lJ 'H 11'Yl tJl ~tJ 1 'U ih tilJ 'II V-:J i' i ~ 11 fl~ l'U lJ'H 11'YltJl ~tJmj ~Lil 'U 2 

tJ'j~Lfl'Yl fifl 1) ~11fl-:Jl'UlJ'Hl1'YltJl~m~'UVfI'H'U'U (~lJ . ) 'H2J1tJil~~11ml'UlJ'Hl1'YltJl~tJ~'~i'lJ • • 
th«l~ ~lm~'U -:J'UtJ'j ~lJ1W 'HlJ1f1L~'U ~fI'H'4'U 1 ~ tJii 'j ~ tJ~n"lfll'itJaU~~ l'U "llJ atytyl«l-:Jfl 'j 11"~ . ~ 

3-5 11 iif11'jtJ'j~,iJ'UF-mfl1'jtJaU~-:Jl'U,flv~vatytyl«l-:j'.lfl 3-5 11 iiflY1nY1V'UU'Yl'U~-:Jfl'hth«l~;r'U 
, . . " " 

~l'IJV-:J'1i' l'i l'1ffll'j ,il'U 1.5 1'rh u ,,~iiflUtJ'j ~,iJ'U, fl fll fiv'U ;r'U,~'U,~ V'U 11,,~ 2 fli' ~ '~i' lJ ff'Yli ,il 
~ 

f fl1:11~tJl'U l""llJ l'L'j. 'U. tJ'j ~ti'U a -:JfllJu,,~ii'H ~ fltJ'j~ ti'U 1'U 'jtJ'lJV-:JflV-:J'Yl'U ffl'i V-:J,~tJ-:J;~ 2) .. . 
~11fl-:Jl'UlJ'Hl1'YltJl~m~'U 'jltJ '~flW~"1 (~'j.) 'HlJltJil-:J ~11 ml'UlJ'l111'YltJ1~tJ~ '~fmil«l-:J ~lm~'U 

'

" 1 d .1.............. 'JI 11"'.1'" 'jltJ fI'lJfl-:JflW~"1 ~tJlJ'j~tJ~n" lfll'j lJ{]'U" -:Jl'U"llJfftytyl~l-:Jm 11"~ 1 lJfl1'jlJ'j~'lJ'U F-mfll'i . ~ . 
tJaU~~l'U,YlV~Vatytyl«l-:J'l'Jfl 1 11 iiflml"VlJU'Yl'U~~flilth~H;r'U~l'IJV-:J'1i'l'jl')ffl1'j,tI'U 1- 1.5 

. . " " 
1'rh 11,,~iifl1'.itJ'j~,iJ'ULYlv,fiv'U;r'U,1'U,~v'U1I,,~ 2 flf -:J '~flJff'Yli,hffl'lllYW1'Ul""llJ ~. 'j . 'U . 

", ,.". 
tJ'j:: ti'U a -:JfllJ1'rh11'U ~lflfl11lJ ',j~'Um 1 'U ffm~fll'i ~ l-:J-:Jl'U fi,tJ~tJ'U'tJ 'j1lJn-:Jfl1'jLtJ~tJ'Ul1tJ,,~ 

'j::lJlJff1ff~fl1'jthffl'ln~tJ1U1" ,m::fmtJ'j:: 1tJ'If,rY1v'UU'Yl'U~ '~flJ ri ~ F-m 1 11'~tJ1lJl"1'1fl;~fl~lJ 
~ . 

~11ml'U lJ'Hl1'YltJ1~tJfl~lJi1 iifll'i" lVVfl 1 v'UlhtJ'H~mtJ~tJ'U~ l'UL il'U ~1'U1lJ2J1fl ~ 1 flfll'jfffl'lll 

~ eva fI .::9 ev.c:. .I" )J , 

'IJV~ lJ lHn fflJ lJ" \! 'j W (2546) fffllJ 1 ~lJ" fll 'j W fll'j mVVfl 'II V.:J ~tJl'Ul"U ,,:: r;!')f1tJ~ tJllJ 1" 

1 'j .:J~tJl'Ul"ff~ 'j l')f~lJil VU~fll'i W flU" lvvmnfl~'U2J1fl~ ff~ 1 'UflrilJ'lJfl-:J~tJllJl,,~11fl~llJ • • • 



2 

" 0 G.I .d ~ '" ~o .cS <C:rio a 
'lJl'il'l1'fll~~llJm~l1 ffl1l1~'lJfl.:jfll'Hnfltlf)lJlfll'l~~ flfl fll~fJlfJfJlJm11Jl H).:j".:jlJlf1fl1.:j'U1~fl'U 

• " &. 1 Q,I ~ G.I Q G.I 1 ,..,. " 
11":::m~fll1111'1'U'Utw fllH1f1111~fl 'U~:::~11\l.:j'IJ'U ff1ff~fll'ifll~lf1111VW1111" lJ~ ~fl.:jfll'i 

1tl~fJ'U.:jl'U 'lJl~fl11lJJ'UfI.:j 1'Ufll~vh.:jl'U hil'W 1 ~~U.:jril1Uru'Jfl i~mlll'fl:::1~fl.:jfll~tl~:::liJ'U~-mfl11 . .. .. 
tlijU~.:jl'U 'lJl~fl11lJ1m h 1ff~lfl~U.:jril1Uty'll'1 '~i'l1fll~".:j i 1'l1l~',jt1:J'UTi~ ~lJ 1rJ'U~'U11":::~lfl 

& d. 0 0 "J} 0 cv 
fll~ flfllll'IJfl.:j flqll~l 11 ff1.:j~ (2547) 1'1lfll~ ffl'i 1 ~ fftl1'U fllHU ~ l'U fll".:jfl'U l'lH fl11 l'ffJ 1111 " 

" lifl'U'H~.:j 4 11 ~.:j11~1~6'Ui'U11f1lJ 2543-2546 l'fl1'h l'ffJl1J1" 1'Uff.:jn~ iHl'ffJl111"lJ'Hlil'lfJl~fJ 

i 0' d' d Q,I dd.G.I 

Hl'ffJl11 1" I!!'U fJfl11 11 l'fl'l fJfflJ1~ ~l'f~ :::11'1 l'f ~ ~'U n'll'~~ 1 <1 fffJllJl1~ lJ n'll'fllJ 11 lJ fl~nlfll~ m 6flfl 

~ ~ " 0 G.I i . .::to fldo" 

1l'flJ'IJ'U~6fJ"::: 2, 4.9, 4.9 11":::6.23 ~llJ"l~l1 Hl'ffJ11Jl"ff.:j'IJm'UfI~'Ul'l~ lJfl~~lfll~"lflflfl 

. " 
1-nlJ;i'U!6fJ"::: 4.94, 7.45, 7.34 11"::: 8.05 ~l1JCh~l1 iHl'ffJl111"lJ'H111'l1'1~fJ.:j1'H,j ijtl~~lfll'i 

~J" OQli Q.ddG.l 

mflflf11l'flJ'IJ'U~flfJ"::: 5.7, 8.9, 5.4 11"::: 6.05 ~llJ"l~l1 Hl'ffJ1111"~llJ1TiU~ lJ6~~lfll~"lfltlfl 

. " 
Q. & " 0 G.I i d Q. 0' '.cIc:v 

ll'flJ'IJ'U~flfJ"::: 9.1, 6.46, 13.8011"::: 8.38 ~llJm~U Hl'ffJ11J1"fl~'Um'Ul'l~'lJ6'U11fl'U lJfl~~lfll~ 

~J" OG.li """"..,. .... 
mflflf11l'flJ'IJ'U~flfJ"::: 1.99, 10.16, 5.791m::: 3.57 ~llJm~U Hl'ffJ1Ul"flnl'l1' lJtl~~lfll~"16flfl 

.;..1" o"'.oJ '" ".:-1l'flJ'IJ'U~6U"::: 7.44, 8.5,9.55 1m::: 8.61 ~llJm~U C)f.:jff11l1~'lJfl.:jfll~m6flf11fl~~lflfl11lJ lJlJ'UfI.:j • 
1'U.:jl'U fl11lJn'ymUl 1 'Ui'll'l~l'f ff1ff~fl1111,,:::fll~flU111'1'U~1.:j "l11":::~lflfll'ifffllll'IJ6.:j~i~1 i~ 

~'U Til'U'UvI (2549) l'fUil l'ffJ1Ul"i'll'l;l'fmjlJl'fUf1.:J l'UlJ'Hlil'lUl~fJ ij~:::~Ufl11lJJ'U 1 ~ 1 'Ufll~fI.:j 

fl~1'Ufl.:jrffll~!flfJ"::: 42.98 ~fl.:j".:jlJlfl6 fl~lJ~ij~:::~Ufl11lJ'!'U1~fI.:jtl~hJ6.:jrffll~6~~:::~UlllfJ "l / 

,,jUUh!6fJ"::: 35.40 11":::milJ~ ,,jijfl11lJ,!'U 1 ~ 1 'Ufll~fI.:j6ti1'U6.:jrffl11!flU"::: 21.63 ~.:j'Hlfl . .. 
0' ,.cJ Q,I • "d I d' ~ d 

fl.:jflfll~ ~lJ6mlfln mfl6fl~lfl.:jl'U'IJ 6.:j1JfI"lm \l.:j fJ6lJ11ff,H 1 'H1l1'U116.:jflfll~'U'UlJi1ty'H 111"::: 

uflmm 'lJl~fl11lJtj~J'UHfl~'U 1 'U fl.:jrffll~ . .. 
& ~ Q,I' ", ~ Q.I .d Vel. ~. & 

fl11lJU~lJ'U~fll'f'U~ flfl.:jflfll~ 11J'U fJ W" flllW~'IJ 6.:j1JflfI" l'l~ fffl11 ~'U11J'U ff1'U'H'U.:j 

'lJfl.:jfl.:jrffll~ UfllJi' utih'H lJ1U11,,~fllUUlJ'lJ6.:j fl.:j rf fl n lJl1rJ'U 'lJ6.:j ~ 'U ijl'f q~m ~ lJfll~ ij ff1'U i 1lJ 1 'U 

.d. Q.I G.I' 0' d d. Q,I Q,I cf dd. Q,I 

.:jl'U lJfl11lJ~ fl11"::: ~fll'f'U~flfl.:jflfll~ (Buchanan, 1974: 533) 1JfIfI "l'llJfl11lJfflJl'f'U Til'l~ flU 

0'" '1 0' " ~ '" 0' ..,. d 1 d '" 
fl.:jflfll~ ~tl.:jfll~fI.:jflU 'U 6.:jflfll~ ~fl.:jfll~l1J'U fflJl'l1'fl'IJ6.:j6.:jflfll~11"~lJfl11lJ1~lJ ~l'l~~fll'lfl~'U .. . 
~ 0 d tI 1 d. Cl " d ~ Q,I' tI ~ 

1l'fflfl11lJffl1~~'lJfl.:jfl.:jflfll~ (1Jty 11 ff~fff.)~fJ'U~lfJ~, 2550: 279) fl11lJfJ~lJ'U~fll'f'U~tltl.:jflfll~111'U 

~ .:j~~U~'Hn~fl.:jff!l.:j 1 M1n~nU1Jflmm i~mlll'fl~l'ffJl1J1"i'll'l~l'f 1d 6.:j1l1flijfl11lJ ~llrJ'U 1 'Ufl11 



3 

f111lJ' 11H hl1illJ f111lJi iln"tH'4f1rHI ~ljfl11lJl~mjlJ llJfl11lJfI~l~lJ f1n1 f111lJ 

1 1 ' c$ c$ 1 .,; ., ...,; '" 1?t ~UCHm \) ffll1lJtlm'H'U \) U'1~f111lJ9ftlff~W"tl~'4f1f1CHl'U (Meyer et aI., 1995) f111lJ 11H \)lU'U 

" YtlJ !llJ ~lrlty llJ fflJ";'U 1ifll'W'.i~l1 'h~'4f1f1'1fi 1V llJ tl~flm'.i vh 1 M lf1f1f111lJ~ 1lJ1iml'U 1 'U mn; Hl'U 

(Deutsch, 1973; McAllister, 1995) lil'Un'1 'n~lij'U~1'rh lMm'.il'h~l'U l'Utl~flm'.i'.i1U~'U h11~ l11 

, ,,.. -'I _I 0 c$ 
l1tl~f1m'.iU'.i'.i'llU111lJ1VU'1~U'.i~ffUfl11lJffll'.i\) (Reynolds, 1997; Shaw, 1997; Robbins, 2000; 

Tracy and Morin, 2001) f111lJ'111~hlij'U1l11itl'U11€ln~Uflll1~V1'4f1f1'1 1'Utl~flm'.i 1Mtl~~1lJn'U 

~1Vfl11lJiiln~J'UfI~lm~tJ'1tlflflV U'.i'.i Vlmff"tl~f111lJ 1 111~ 1 \)l11 1 Mlf1f1f111lJiilmfl'U 6ff'.i~ 1 'U 

nnUfffl~f111lJfhwH'U U'1~lf1f1fil'.iljri1'U~1lJl'Ufil'.il1Hl'U l11'M'4f1mmiilfi':h~'Uw~ljfJWrh 
co 1 1 0 " _ICO.,co ",,,,J'.i '" 1 1 ., " "iJ lfiflUH~-:I \) lJfil'.i'VI1~1'Uff-:l~'1~tl~'1m'.iU!)U~-:l1'U'VI~"'U 9f~f111lJ 111~ \) lJ11111'U1'Htl~ 1V 

lijlJfltyU \)~lrltlJ~\)~l111M'4f1'1lm 1 'Utl-:lfln1'.itJii,r~-:l1'U~llJilff'VI1-:1~tl~flfil'.i fh11'U~ 11 ll4tl' tJ~ 
l ill 'H lJ lV" tl ~ tl~ fl n 1'.i U '1 ~ \) 1 n nl'.i 'VIU 'VI1'U 1'.i '.i W n'.i '.i lJ'WU 11 f111lJ' 111 ~ 1 \) l'U '"111 U'llj 

Q,I Q,I "Q,I .ci ~ Q,I' tI 
f111lJfflJ'W'U1inUfl11lJV~lJ'U~n'W'U~tltl~f1m'.i (Whitener, 1998; Tracy and Ferrin, 2001; Burke, 

2007) U'1~fil'.ifl~tlQl'U~l'U (Stordeur et aI., 2000) UU'11 h~'WV1lJl'1lJ'Hl1'V1Vl€lV"tl-:lf!\)~'1i 

ffllJl'Hl 1 Mrh~tlUU'VI'U~l'Yivul'rhnu i '.i ~'WV1Ul'1Wn'lf'U'~ Uvl~ ~~~ 1 \)~\)~ 1 M'4f1'1lmfl-:ltlQl 'U 

fHflnl'l '~fltl f111lJ' 111~ h l'U-H 1'HU'1'HtI~iJ1tJ ~-:lt11'H ln111'HU'111 t1~iJ1tJii'Wq~m '.i lJ~lh 

'

" 1 1 1" '1"'" '''' ~ co 111-:1 \)\)~ffllJ1Hl~~ \) 'H'4f1'1ln'.ifl~tlt! 'Utl-:lflfil'.i ~ l'lflJ lJfl111JlUlJn'1HU'1~~~1i'.i'.ilJ 

tJ'.i~liJw-mn1'.itJii,j~-:ll'U~lillJ1i'.i'.ilJlm::ljn1'.i l..r.u'tIl.!'1~t1'U n€lU lJtlUl1lJ1V~llJ 1 M~'.i ~nUfl11lJi 

f111lJffllJl'.itl ljfl11lJlM'UtlmMlJ h t1niltl~~'1tl'.i~ lV'lftf"t1~m~,j~rlU,jru'lfllij'U~'U .. .. 

1 " '... '... ", "I" 1 "''''' "" .i?t co 11f111lJ'.i1lJlJtI lm::f111lJ'lf1ml1'1tl~'.i1lJ~ 1'U'H '.i tltl~f1fil'.i f1V'VI 'lJ~tl-:l'.itl~"tl 9f~lu'U'Wq~m'.i lJ 

nntJii,j~~llJ~'Utlm'H,jtlU'VIU1'V1 (Extra role behavior) '1i'~fh'HlJ~ '1lil'U'VI1~m'.i Uvllij'U . . ", . 
'Wq~m'.ilJnljfl11lJ~lrlty 1 'Utl-:lflnn l,jtl-:l\)ln'Wq~m'.ilJihij'Un'1 'nnl111 Mlf1f1f111lJil'U '11'11 'U 

nnl1H1'U hlJn'U"tl~'4f1mn'.i filVl 'Utl~flnn fftl~f1~tl~nU~1'U1itJ~'WU11 t1~flnn lf1~lj 
. " 

'4f1mm nlj'Wq~m '.ilJm'.i lil'U fflJl;;n"tl~tl-:lfl n1'.i t1-:1fl mn! 'U \)::tJ'.i~ ffUfl11lJ rill ~ \) l'U m'.i U1 'H 1 '.i 

t1~fln1'.i (Podsakoff, Aheame, and Mac Kenzie, 1997) uvll'U·t11~n€lUnlJt11t1~fln1'.il~~lj'4f1'1lm . . , " . 
ntJii,j~11U'lnlll'Wl~U'VIU1'V1nfil'H'UfI' 1 tl~fln1'.iir'U\)~a.u'l~fil1~~n~h '~~lV (Katz and Kahn, 

1996; cited in Organ, 1991) \)lnm'.i'VIU'VI1lJ1'.i'.iWm'.ilJ'Wu';h '4f1'1lm~lj'Wq~m'.ilJm'.ilil'U 
~ tI .cS Q,I Q,I tlQ,I .:9 ~ Q.I' tI 

ff1J1'lff)"tl-:ltl~f1m'.i \)::lJfl11lJfflJ'W'U1inUfl11lJV~lJ'U~n'W'U~tltl~f1m'.i (Bolon, 1997; Chen and 
c$ ,,,. co ~ co "?t co 

Francesco, 1999) \)~1l1'U ~11'Wq~m'.ilJm'.ilu'UfflJl'lfn"t1-:1t1~f1m'.ilUlJ'Wq~m'.ilJ"tl-:l'4f1'1lm 

1 .. '" 'co l"co J',,, l' , ., 1"" "1 fIlV 'Utl-:lflm'.i'VIffllJl'.itlff~lff'.ilJ l1ln~"'U ~fIlV 'U'H'U1V~1'U l'lf'U m'.iff'UUff'U'U 'Hm1'H'Ul 'U • 
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~ihv vUl~m 1lJ on d'llJ fflJ l;(O'\lfl.:J fl.:J fi'o 11nUfl11lJ v~,T'U ~o-nlJ ~ flfl.:Jfi' 0 n '\I fl.:J1'4 (l11J1 Cl1'lf1;1'4 

0~lJ1'4iro.:J1lJlJln1l'W1~V 1 H1'4V1U1CllJln111V1~(I'lJfl.:J1! l~fll1jlJ~mJmhH 1U ~U~111111Hfll1 
1'4V1U1 ClllJOU i n.:J 1 011 11JflCl1011'4 V1Ul Cl1'lf1;1'4 O~lJ1'4 ir O.:J 1'UlJ1111'Yl (l1~V 1 ,rijfl11lJV~,TlJ 

44:1 4~ eLI' 0' Ad' QI 

1. l1'4 flff01l1 fl11lJ (I~ lJ'U rj01'4 'U fI fl fl.:J fl on '\I fl.:J1'4 V 1U 1 Cl1'lf1 'lf1'4 0 'llJ1'4lJ O.:J 1'U 

lJ1111'Yl(ll~(I 11.:J1'4V11J1CllJ1111'YlV1~V'lJfl.:Jf! 

2. l~flff01l1fl11lJ~lJ-n'Uti1::l1'h.:Jfl11lJ 1 ~11.:J 1 ~ 'lJ,r111,r111fl~ibv 1'4q~m'jlJfll'j 

l1'llJ fflJ 1;(0 'II fl.:J fl.:J fi'm 1 nu fl11lJ v~,T 'U ~o-n lJ'; fl fl.:J fi' 011 'II fl.:J 1'4 (I 1U 1 Cl1'lf1;1'4 0 ri lJ1'4 ir O.:J 1 'U 
~ . 

o "" OJ 

ft10U,mn\lrJ 

11.:J1'4 (l1U1CllJ'H 11'YlV1~V'lJfl.:J 1 !fl~l 'U 1::~U 1 fI 

1 " i i ... " "iI '" ~ '" .. '" 2. fl11lJ 11H ~ 'U'H1'H'U1'Hflrj 1V 1'4qflOnlJOUllJ'UfflJl'lfO'IJfl.:Jfl.:JflfllllJ 

fl11lJ ~lJ-nlJ i nUfl11lJVfI,TlJ ~o-nlJ'; flfl.:Jfi'o 1l 'H~ fl 1~ .. 

ftl11Jii~~Ul!tfl",ufi8tH~m1 l1j'Ufl11lJfffO'IJfl.:J1JflflCl~ij';flfl.:Jfi'on l~m1'l'U~.:J~ 
V~l'H~V11,r1JflflClfl.:Jfldnufl.:Jfi'on (Allen and Meyer, 1990) VfllJ1Uli11'HlJ1VllCl::,hUVlJ'\Ifl.:J 

.. ",..,j I .. "f ~ .. d'" do" ,,<!! ~... ck ... 
fl.:Jflfn1 1JflCl1mlJfl11lJl'1Sfl11tNflfll1lJ llJ 'U fl.:Jfl flll 'Yl~'Yl~~ 'Yl H 1'U fl1Vfl11lJ ~ ffm lJ'U fl'U 'H 'U.:J fl'U 

l~V1nUfl.:Jfi'fll1 ijfl11lJ~ffmll'Ul~1'IJfl.:Jfl.:J fi'on ijfl11lJl~lJ 111~ ~::l'ilJl'Ylfi1~.:JmVllCl::th~.:J i lll~fl .. . 
" . . 

U1l'lli11'HlJ1V'\Ifl.:Jfl.:Jfi' on 11lJi.:Jijfl11lJl~lJ 1 ~fi 1l::f.Jiifffl'Ulfl.:Jl~flfl11lJ~1~O i 'Ufll1fld~1lJn'U 

'\Ifl.:Jfl'U i'Ufl.:Jfi'on ijfl11lJtll11fl'Ul~~::101l1fl11lJlll'U fflJ1;(O'\lfl.:Jfl.:Jfi'on (Poster, 1974) 1I10fll'J 

'YlU'Yl1'U11lW mllJ1'4U111JflCl1m~ijfl11lJ 1 ~1H i 11 i lJ,r111,r111flHil1Vll::ijfl11lJV~,t'U~f)-n'U';fl 
... OJ 
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" d.c:), ~ ~ " 4 
f).:Jflfll·HH1::lJ'Vfq~m·nJfl1·H1JtH"lJl'lfn'\J6 ·H).:Jflfl11 (Dirks and Ferrin, 2001: 611-628) nnffn1l1 

~ ~ . 
flf.:Jij ~1~ tlffU 11lfinlllfl11lJ£j~iiu ~n";u ~ 66.:J rl n1 l'\J 6.:J'Vf tl1lJ lCl1'11'1~'Vf n ci lJ'VfU n.:J1U .. .. . 

..,. '" 1'" ..,. .1_. " ,,"" .dI':' lJl1l1'Y1t1lCltl ~tI 'lfUU1f1~'\J6.:J Allen and Meyer (1990) C)f.:JlJl::m)lJ~lt1 3 ~lUfl6 fl11lJtI~lJU 

'" " ..,., 
~n'VfU~lUlI~ 11 (Affective • 

4 ~ ~ ~ • 
commitment) fl11lJ tI~lJuFjn'VfU ~ 1UflU fI.:j f)~ (Continuance . 

4~ ev" 4J' 

commitment) UCl::fl11lJtI~lJUFjn'VfU~lUlJn'YI~!lU (Nonnative commitment) 

, V 11 OJ v V_" fll1U llH ;) U111't'1U1't'lf)~lJlt1 

~UCl1flll1l1ri uCl::iifl11lJ~my~6 (Mayer et at, 1995; Mishra, 1997; Whitener et al., 1998; Burke . . ~ 

et at, 2007) fl11lJ1~'n.:Jl1Il~uiY.:Jff1riqJ l'U6H1mtlurlUj1U'\Jf).:Jfl1lffr1.:JfflJ";Ulifll'VfUCl::lhhf' 

ln~nui1lJijf)f)ulunn't11.:J1U ln~nU't1H1Ul~ulilJUCl::ij16.:Jrlfl1l111~fl11lJff1l~1I (Mishra, 

2000; Tracy and Morrin, 2001) 1I1nfill'YIlJ'YI1U1nWmllJ'VflJ'h fl11lJ1~11.:JhlUf).:Jrlflllii 
QI Q.I flO-' & ~ Q.I' " 

fl11lJfflJ'VfU1inlJfl11lJtI~lJU~n'VfU~f)f).:Jflflll (Laschinger et at, 2000; Robbins, 2000; Shockley-

1 0' d , d '" "'" "." 1 ,,'" 1" 1 Zalabak et aI., 2000) U~Hflflll'Vftl1lJ1Clm'll'Ul~tl1nU111n11111Ul116~lJ1t1 ~llJfl11lJ 111.:J 11 .. . ~ ~ 

1I1n'Vftl1lJ1Cl~lIii,j~.:J1U V6lJri .:J~Cll 11'ln~fl11lJ£j~iiu~n";u~f)f).:Jrlnn nnfin1l1' Ufli' .:Jij0~tl1 ~ 

..,. l.dl 1" 1 1 '" " "." .I.. " UU1f1~'\J6.:J Whitener et aI., (1998) Uflllffn1l1fl11lJ 111.:J 11 Ull111Ul116~lJ1t1 C)f.:JlJl::nf)1J~lt1 .. 
5 f).:Jrllll::n6lJ;if) 'Vfq~mllJfl11lJfI.:J~ff~11fflJ6 (Behavioral consistency) 'Vfq~mllJfl11lJ~6~H 

(Behavioral integrity) nnl11'iiri1ui1lJlu.:J1UUCl::fllllJf)lJl1lJ1tl.:J1U (Sharing and delegation of 

control) flll~f)ffn (Communication) uCl::fl11lJllfuf)mlfu 111 ";1.:J ltllfll 1111 ri (Demonstration of 

concern) 

nt'jAflllufll'HiJUiJU1Yfl'll8-38.Ulflll 1~unnlliiu~'\Jf).:JfflJ1~n~iii1lJnU'Ufl1l 

't11.:J1U' u"nllW::'U6.:Jfl1l' 11'fl11lJ'If1t11l1i1f)UCl::fl11lJi1lJijf) 'Ufl1l't11.:J1U ~1t1f111lJl~lJ' 1I1~tI 
~ . 

'Vfq~mllJij1li'~fhl1u~ 1~1~UlJ'YIlJ1'YI11~f)l1U1li (Katz and Kahn, 1978: 339) U~iifl11lJff1riqJ 
~ . . 

, U fill ~l1'U U.:J1U'\J6.:J 6.:JrlnU 'Vfq~ m llJijl~U nCl 1 nli 11::'t1 l' 11'nn't1 H1U' U 6.:JrlnU iifl11lJi1U 

, , , 'd ".dI, ~.1 0' '" d,..;, " ' .... 
l1Cl 1JflCl1mff1U llqJlJfl11lJ~ffn11~Ul1JUl1U.:J'U6.:J6.:Jflflll lJfl11lJl~lJ 1I'Y111:: 11f111lJl1lJlJf) 

, Ufll l 't11.:J1U lm::ii fl11lJ* l1u ~ 11::'t1 l' 11'f).:Jrln n 11 l:: fflJ ~Clff1l ~ 11~ 1lJdhl1lJ 1tl 1 ~U'Vf q~nnlJ~ 
0'.. , tid, 0' .dI ,..,. ~..,. 0' d l'J nf).:JfI nn lJ l n (lU 1 l1lJ U f).:Jflfill 1I1n flll ffn1l1'Vf lJ 11'Vf q~m l lJflll l1J U fflJ l'lfn'Uf).:J f).:Jflflll lJ 

Q.I Q.I tlQ/ «9 c::., Q.I' tI 
fl11lJfflJ'VfU1inlJfl11lJtI~lJU~n'VfU~f)f).:Jflflll (Podsakoff et aI.,1996; Bolon, 1997; Chen and 

Francesco, 1999) ~1~tI'~UU1fl~'Vfq~mllJfllll~UfflJ1~n'\Jf).:Jf).:Jrlflll'\Jf).:J Organ et at, (1991) 

.I .• " 0'.. .... , " ,.... 0 .dI .dI ,,~ 
C)f.:JlJl::nf)lJ~lt1 5 f).:JfllJl::nf)lJflf) fill 11f111lJ'II'lt1ll1Clf) (Altruism) fillfllU.:Jm~f)U (Courtesy) 
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~ ~" • a o~~ ".d 
fl11lJfl~'YI1H)~fI(l'U (Sportsmanship) fIl1 L'Hfl11lJ11lJlJfl (Civic virtue) fl11lJffl'Ufll'U'I1'Ul'Y1 

(Conscientiousness) 

~ ~ 

~ v' 1Acv QJ .Q .QU ..,.:Ii 

mflUU1flfl1ltPjflilfl.:JfliHl rJ1"tlVI.:Ji:r'J.J~VI!lUfl1n"tI fI.:JU 

1. fl11lJ 1 ~11~' 11' '\.J111'111!1'11flaihtJijfl11lJfflJl~''U.fi'YIH'U1f1f1'Ufl11lJV~J'UAfI~'U~fl 
~ . 

fl~fl'fIl1'\1flWW1'U 1(11'1fl~""fI~lJ'Yflr m l'U lJ'I111'Y1tJl"tJ 11 ~ .... tJl'Ul(1lJ'I111'Y1tJl"tJ'\Ifl~ ~! 

2 ..... q~ fl11lJ fll1li~'U fflJ 1;1f1'\1 fl~ fl ~fl' fll1 ij fl11lJ fflJ";'U.fi 'YI H 'U1f1 f1'U fl11lJ v~J'U 

~fI";'U ~flfl~fl'fIl1 '\Ifl~ .... tJl'Ul(l1'1fl~"" fI ~lJ .... ir fI~l'U lJ'I111'Y1tJl"tJ 11 ~ .... tJl'Ul(1lJ'I111'Y1 tJl"tJ'\Ifl~~! 

1. 'lh~'tilfl'lm,nUfll1ftfl1n 
fi fl .... tJl'U 1 (11'1fl; .... fI ~ lJ .... ir fI ~ l'U lJ '1111 'YI tJ 1" tJ~ ij~ lU '11 11 ~ 111 'U .... ir fl~ l'U • " . . , 

lJ'I111'Y1tJl" tJ~ ~U~l~ lJU 1 m<u nJB,j~ ~ l'U tJm ~'U fI ~ lJ <U 111'1ffl 11 vi! U~ tJ'U fffll'Ufll .... lJ 11 1I'U .... ir fl~ l'U 

lJ'I111'Y1tJl"tJ 1~tJiju1~ff'Ufll1wl 'UfIl1't;'~1'U;~U~ 1 iJ~'U 1u ~UB,j~~l'Ul'U 11 ~ .... tJl'Ul(1 

" . 
lJ'I111'Y1 tJ 1" tJ'\Ifl~ ~!'t1 ~ 'I1lJfI 7 mi ~'t1 1U1 ~ 1'Y1 ff1 ~11fi 11 ~ .... tll'U 1 (1 ff~ 11'1f lJ '1111 'YI tll"tJlJ H~ (1 

11~ .... tJl'U 1(l11lJ li'U~ lJ 'I111'Y1 tJl" tJlJl1~ (1 11~ .... tJl'Ul(11i n lJffl fffl {1l! iilJ .... 1 ~lntJ1 i 
lJ'I111'Y1tJl"tJ1i 11lJfflfffl{ h ~ .... tJl'Ul(1lJ'I1 111'1f'U m l;tJ~ 1 'I1lj lJ'I111'Y1tJl"tJ1~tJ~' 'I1lj 11 ~ .... tJl'Ul(1 

tj'UOfll1 U .... 'YI6fflJ1~ " .... 1 :;1'Y1 .... ~ fI'U 11'1f~f11 "1 fftJllJ'U1lJ11'1ffJlJl~ lJ'I111'Y1t11"tJff~'U fI ~'U'YI11h I'll 

11 ~ .... tJ 1 'U 1 (1 ff ~ '\I (11 'U fI ~ 'U 'YI { lJ '1111 'YI tJ 1" tJ ff ~ '\I (l1 'U fI ~ 'U 'YI { U (1:; 11 ~ .... tJ 1 'U 1 (1 ff~ 'U fI ~ 'U 'YI { 

lJ'I111'Y1tJl"tJ'\Ifl'UUn'U ~1'U1'U 327 fI'U 

2. ~1U'lhm,nUfl1')ftfl1n1~fJ 
&~ cvl d' 

2.1 fl11lJtlfllJ'UAfI .... 'Uflflfl~flfIl1 .. 
1" 'I, .... " "iI 2.2 fl11lJ 111~ 111 'U'I11'11'\.Jl'l1flA 1tJ .. 

. 
4cv vi I ~ cv" 

1. fl11'J.JfJfI'J.JU~fl't'tUVl8tHflfl1') (Organizational commitment) 'I1lJltltH fIln'Ul'\1fl~ 

.... tll'Ul(l1'1fl; .... fI~lJ .... ir fI~1'UlJ'I111'Y1t11" tJ~ij~fl11 ~ .... tJl'Ul(1-h1l'U ~ ~ V~1'I1~tJ1' 11' .... tll'Ul(11'1fl~"" • 
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" ~'I1tJV'lfl'ltJgu~,ntJ{)yfiU{) 'Urfln mlJUtJ1~~'\J{)'I Allen and Meyer (1990) tJ~::fl{)'U~lV 3 ~ltJ 
" ~'I~vitJii 

.:9 ~ cv" ~ 1 .di ".d Q.I 1.1 fl11lJV~lJtJf-Ifl .... tJ~ltJ\l~ \l (Affective commitment) lflJ1VfI'I fl11lJ'HYflf-lfl .... tJ .. .. ... 

'\J{)'I .... V1Ul01'lfl:Ji .... fl~lJ .... 'I1fl'11tJlJlf 11'Y1Vlciv~ijyjv 1 H .... Vl'Ul0 1 ~Vijfl11lJ ifffl'h~tJl1jtJ ~htJ 
.k 1 "4 eft" " d"," d , eft lftJ'I'\JV'I H .... V1Ul01Ufl1lJtJl\l1'\JV'I ~V'Ifll~lJff1tJ11lJ tJfl\lm1lJ UO::lJfl11lJQ'\J tJfll11lJtJ 

UlJl;$fl'\JV'I1H .... V1Ul0 

&.:., Q.I'" & 
1.2 fl11lJV~lJtJ~fl""tJ~ltJfll1f1'1{)g (Continuance commitment) lflJ1VfI'I 

fl11lJfffflf-lfl-ntJ '\J V 'I"" V1Ul 01 'If 1:Ji .... fl~lJ .... 'I1 fl'lltJlJln1'Y1Vlc\v~ij~v 11 'I .... VlU 10 hWl~tJfl11lJ 
... . . . " , . 

~m;tJliij~tJ jltJ VYUtJflnfhu'Ifl'l,;'tJl'JtJl1 1~0'l't'JtJ 1tJllf'fiu 11 'I .... V1U)0 l1jtJfl11lJ~fl-ntJliln~ 

\llflfllmofl1tJ~vtJf-I01.h:: lV'lflh::lf1H .... V1Ulol'lfl:Ji .... nUV'Irlfln uO::fI'I{)g' tJ 1 H .... V1Ul0 

. " 
1 .... 11::ffffl1111jtJ fl11lJ~tJ fI'I~m lV 1 11 tJ fll1lf 11~V'I;"" .. 

.:i':" Q.I" cv ~ 
1.3 fl11lJV~lJtJ~fl .... tJ~ltJU11'Y1f1jltJ (Nonnative commitment) 11lJ1VfI'I 

fl11lJi fffl~fl-ntJ '\JV'I .... VlUl01'lfl:Ji~fl~lJ .... 'I1 fl'lltJlJlf 11'Y1Vlciv~ij~{) 11 'I .... VlU 10 ~'Iij~tJ jltJ \llfl 

fhlJVlJ 1IPl1tJ1i')1 lJ11 ~ VU')1 n~j ltJ 'YI1'1 ff 'IfllJ l1jtJfl11lJffffl111rl{)1~ llJl11jtJ fflJl;$fl U~ l,;'{)'Iij 

~ v ", <OJ v V.'I 4 ., " 2. ft1UI 1111-11;) U't'l1't'1Ul't'18~f1l1t1 (Trust in head nurse) lflJlmH fll11Ul'\JV'I 

.... 01U 101'lf1:Ji .... fl ~ lJ .... '11 fl HU lJ 11 11'Y1 V1 ci o~lj ~ m1111.u llf {)~ih oil 1 iltJ ~~lj .... q ~ m '.i mj 11 ~ V ii V 

d, tit d " cvl 0 0 d 
lJfl11lJffllJnfl tJ fll1ftlf1f1::1tJ1lfVJfllHU ~1'1 '1 lJfl11lJffV~fI OV'I fltJ tJ m~flUo::fln m ::'YI1 lJ 

fl11lJfftJ hnO::1m 1\'1' ri~{)fl11lJf-I1Qfl'\J{)'1~',;'U'lriUU~'lfl ~llJl1tJ1~fI'\J{)'1 Whitener et aI., 

.k _I " "_I ., , '_Id' (1998) C)f'llJ1::fl{)U~10 5 {)'1f1lJ1::flV'U fI'I~{) lJtJ 

~ do 0 & .do 
2.1 'Viq~fl'.i'.ilJfl11lJfI'I'YIfflJ11fflJ{) (Behavioral consistency) lflJ1VfI'I fll'.i'YI 

.... 01Ul01'lfl:Ji .... fl~lJ"" '11 fl '11tJlJlf 11'Y1lJl ft V i' U filM 111 U 111 {)~iJ1lJij .... q~ fl11lJ~U 11 ~{)ii V 

(Reliability) ijfl11lJU1lJ 1'.i fI , tJ fll '.i~ ltJ fllnJ g U~fln .... 01U 10110:: fll '.i U~ If 1'.i ~~fll'.i fllO' tAlf {) 

".'1 ~ .. , 1 "1 " deft.. 1 " ~lJ1V ffllJl1f1Ufll'\JUfIltJfll1Wm'l '1 fI lffl11lJ1UlJ8mfllJfl11lJllJtAflol'1Uo::~~1i11lJ lffll1 

tJ1::tijtAf-IOfll'.itJgU~'11tA~llJlJ1~'.ijltJ~OllftA~ 
~ .dievt/ .c9 .d Qd 

2.2 .... q~m'.ilJfl11lJC)fVU~V (Behavioral integrity) lflJlVfI'I fll'.i'YI .... Vl1Jl01'lf1'lf .... 

. " 
fl ~lJ"" '11 fl'll tJ lJ If 11'VltJl civ i' U r 11 11111 U 111 {)~ iJ l(Jij .... q~ m '.i lJ it ffVflfI ~ {)'1n tA n '1rl TVj~U Cl:: fll'.i 

m dh 1 tAl~{)'I'\J{)'1 fl11lJ~my~6 (Integrity) fl11lJ \l~ 'I' \l (Honest) fl11lJijfJW 1inlJ (Ethics) 

~H itJ~HlJl i'mnrllttJffflJ~l tJgu~~llJ~1~~~ H U{)fl~V\lo.yl1ffl'.i~11jtJ\l~'1 tlgU~~llJ 
d 1 .. flt)'.i::1UVUuo::tA lJUllJ'\J v'! V'Iflfll'.i 
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2.3 f)1'jl11'ijj;fTWi1lJl'U.:Jl'UllCl::fll'HJ6lJl1lJ1V.:Jl'U (Sharing and delegation of 

control) l1lJ1VU.:J f11'j ~""VllJ1Cl1'lfl:!f""fl~lJl'nrfl.:J l'UlJ1111l'lVl"Vi'lJ fh 11 111U 111 fl~ihv 111' 

.... V llJ1Cl1'lfl:!f .... ij ri1'U i 1lJ l'U f)1n; H l'U 11 Cl:: i 1lJ fl1 11 'U ~'\IfllJ1 '\IYI f)1 'j n H l'U 11lJ1 ff'U fl fl11lJ . . 
~ d ..c::. .d cv , "QI Q Q,I " 

fl ~111 'U fl Vl.:J fl ff'j:: 1flV1 fllJ.:J l'Ull Cl~ ~ 'j lJfll 'j lJ fllJl1lJ1V.:Jl'U l'lll1lJl~ fflJ fllJfl11lJl fl11lJ ffllJ 1 'j \I 

2.4 f)1'j~flff1'i (Communication) l1lJ1VU.:J fll'j~ .... tJllJ1Cl1'1f1:!f""fl~lJ ... n:rfl.:j1'U 

lJ1111l'l V1" vi' lJ.f 'J, 11111 U 111 fl ~ihvijfl1'i ~fl ff1'i ~ ij'lh~ ifl'l iill'VC ij fl11lJ\lfl~ fl.:Jll Cl~ 'j 1~1 ~ 1 , 'U ,.. .. 
f)1'j lJflfl,r mqJ Cl.ul1 ff1'i ij f)1'j fl i lJ1tJ1~ tnnlJf)1'j 1.1 ii,j~ .:J1'UllCl~'U 1VlJ1V~H '1 llCl~' 11' ,rfllJ Cl 

~fl'U fl" lJ 1~ V1nlJ fl1 'j 1.1 'j ~ llJ'U ~Cl fll 'j 1.1 ii,j~.:J 1'U '\Ifl.:J .... V1lJ 1 Cl1'lf1:!f'VC 

2.5 fl11lJ1if'Uflfllil'U 1 ~ ";1.:J ltllU1'~ lei (Demonstration "of concern) l1lJ1VU.:jfl1'j 

~'VCtIllJ1Cl1'lf1:!f""fl~lJ .... trm1'UlJl111l'lV1"vi'lJf'h ':hl1U1l1fl~ihvij'VCq~m'jlJf)1'jllff~.:JflflflU.:J 

fl11lJ llJ YI Y11 (Benevolence) ff'U h 1 fl1 h 1 ri~ flfl11lJ ~ 1 ~fl '\I fl.:J ~1~,j HilJ,j ty 'If 1 1.1 flil fl.:J 

~Cl1.l'j ~ 1v'lfU '\I fl.:J ~1~,j.:JfllJ,jW'lf1 11 ff~.:J fl11lJ1 ~'U"; 1.:J lrlfl .... tJ1lJ 1Cl1'lf1:!f'VCCl1ihv i' lJ~.:J11Wl11 
cu CI • U 

" ~H'l .... ~fllJ..,.:J 1 11' ~ 111 'U~U 1 ri.:J1 ff~lJ f11'j 1,r1i'lJf11'j fl'll 'jlJ flUffmn~fl llCl~ ri.:J 1 ff~lJ 1 11'ij 

fl11lJn'11l1U1 1 'U fll'j111.:J1'U 

.!i 
l1lJ1V\I.:J 

3. 'YU;I~fl'l'l1Jfl1'll\1lunI1Yfl"o.:jo "ulfl1'l (Organizational citizenship behavior) 

.... q~m 'j lJ'\I fl.:J'VC V1'lllCl1'lf1:!f .... mjlJ'VCu fl.:J 1'UlJl111l'lV1" V~l1U1V.:J1'U '1i'~ti1l1 'U ~ 1 11' 

l~'Ul1U 1~~~fl.:J1.Iii,j~ l1~l~lJ 1 ~1.Iii,j~ l'~fll1U 1V.:J1'UllCl~1~'U1.I'j~ 1v'lfu ~fll1U 1V.:J 1'U 1'U f)1 'j ffmn 

" " " fli'.:jijf1~v1,*11'U1fl11lJtl~'\Ifl.:J Organ et aI., (1991) 1.I'j~flV'll~1V 5 fl.:j~1.I'j::flfl'lli.:Jij flfl 

3.1 f)1'j 111'fl11lJ'lf1tlll1~fl (Altruism) l1lJ1VU.:J fll'j~""V1'lJlCl1'1f1:!f'VCm;lJ""'I1 m1'U • 

lJl111l'lV1"V 1 11'fl11lJ'lf1tJ1l1~tl11ri1~fl'U 11lJ.:J1'U 'lf1 V lln" '\I11ty111~ln~~'U 1 'Ufllnil.:J1'U 1'lf'U 'lf1V 

ll'U~U111jfll'i 1,*lfl~fl.:JjjV 1 11'n'll'VCV1lJ1Cl 1 l11i 

o .ct .c:9 ".a .& d ~ d • Q,I 

3.2 f11'j fl1'U .:J\I.:J~fl'U (Courtesy) l1lJ1V\I.:J fll'j l'l'VCV1lJ1Cl1'lf1'lf'VCfl'llJ .... 'Ufl.:J 1'U 

"'" .... 1" .d Q,I QI l' "&.t:!IJ " )14' lJl111l'l V1ClV l1 fl11lJl fll'j .... 'lI'.:J fl'UllCl ~ fl'U ff'U ~Y1 flfl11lJ 'j fffl l1 'j flfl11lJ~W.:Jf)1'j '\I fl.:j ~fl'U 'j 1lJ 
.. OJ . . " 

il fl.:J n'U f)1 'j In ~ 11 Wl11 fl1n V1n'llfll'i 111.:j 1'U 'j 1lJ"'.:J fll 'j 11,j.:J 11 'U l'l i''VC til m i 1lJ n'U 
u 

" . 
QI .& d Clod' 

3.3 fl11lJ fl~ l'l'U fl~ flCl 'U (Sportsmanship) l1lJ1V\I.:J f)1 'j l'l'VC V1'll1 Cl1'lf1'lf .... fl'llJ 

.... 'I1m1'UlJl111l'lV1 "V ij fl11lJ fl~l'l'U ~ fl11tyl11 fl11lJ V1fl~ l'lJlfl fl11lJ1 fl ~ V~11Cl~fl11lJfl~ i'U~ 1.:J '1 

Y d1"Y Y ~1Vfl11lJ1Y1lJ 1) lJl'lfllll'l 

3.4 flul11'fl11lJi1lJjjfl (Civic virtue) l1lJ1VU.:J f)1'j~'VCV1'lllCl1'lf1:!f'VCflrllJ 
• 
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. . 
od" "Q .c9 d .c::...d.. 

3.5 fl111Hl1'W!1l'W'YI'U1l'l (Conscientiousness) l'I1J10fl~ fll,)l'lVW1'Ul(l1'tfl'1f'ViO'llJ 

l'f'l1ml'WlJl'Il1l'lOl-clO tJBil~~llJOt.p:aiJV'U1m::ff\H)~'W lv'U1V'lIfHl'IlhvHU ~') ~~Vn~l .yh~l'W 

d~hn::liJV'U1lV'UrVV ~!ml'li''Vi6iY'W'lIij~l'Ithv~1'U 'l.i'~r;ml~1'W'tJ'thn~~')::~hu~1 

1. 11'l'U~vlJmhl'li''U~'U~l'Il1l'l1~m1'VitJ1'Ul(l '~n~'Wl~'Wm~ !~V 1 "r'VH.ll'Ul,,1'tfl~l'f .. .. 
'CV Q cv do .dl c:, Q,I' " 

fl" lJ 'Vi'U m 1 'U lJl'Il1l'l Vl ~ 0 lJfl11lJ V~ lJ 'U ~O'Vi'U ~ VV~ fl fll ') . .. 
2. !1'Iu u 'U 1'Yl1~ ffll'1 i' 'U~'U~l'Il'jl'll~fll'j'ViVl'Ul" '~l ~1 'UfllnHU~'U tJi''UtJ~ ~!~V 

n \iaJ'W 1 'Vi Vl'U 1" 1'tfl~l'f 0 ri lJ 'Vi '11 fl~ l'U lJ l'Il1'Y1 0111 0 1 ,r!n~ fl11lJ g~ ~'W ~fln'U ~ ij ij ~ rf 01') . .. 



, 
.:t 

tJfIfI 2 

, . 
.... cv .:t.:t V 

'ijmn"iUtl~,nUl;)Ufl'flUl"ij.:J 

fl1'i1~m~{J~ f111lJfflJ'tiu;'i::'W:h~f1111J 1 ~11~ h 1 U,r111'Ul'"{J~ihtJ 'Yul~flnlJfl1'i 

l1JU fflJ l~fl'\l {J~ {J~fl fln UCI ::f111lJ v~1i'u ~fli U,j {J{J~ fl fln '\I{)~ .... tl11J 1~ i'lf1~"" fl~ lJ .... 11 fl~ 1U 

m111'YltJ1"tJ h~"'w11J1~mni'YltJ1"tJ'\I{J~~! ~~tJ1~ffmnfl'ufI~1~l1mhn mflff1'iU~::~lUi~tJ~ 
. . " 

d " .d .c:t. d. dd 0 IV cv d 

lfltJ1'\1{J~ ~H'\I{)lffU{JUU1f1~'Ylqlltl'YllJffn::f111lJff1f1qJ ~~u 

1. h~ .... tJ11J1~lJ'Il1i'YltJ1"tJ'\I{J~~! 
.Q-d' Q.I <at Q.I 

2. 'YW11J1~1'1f1'1f .... mllJ""Um1UlJ1111'YlU1~tJ 

2.1 1J'Yl1J1'Yll1U 1~'IJ{)~ .... tJ11Jl~i'lf1~"" h ~ .... tJ11J1~lJ111i'YltJ1"tJ'IJ{)~~j 

2.2 1J'Yl1J1'Yll1U1~'\I{)~,r111U1l1{)~ibtJ hnW11J1~lJ111j'YltJ1"tJ'\I{J~~! 
.4~ Q,I' G' 

3. f1111JU~lJU~fl""UVI{J{J.:jflfl1'i .. 

OQ.l ,de:.., QlI tI 

3.2 f111lJ ff1f1 W'\I {J.:j f111lJ tJ~ lJU ~fl"" U VI {J {J.:j fI fl1 'i 
u .. 

.Q tI .or:::9 c:., Q.I' tI 
3.3 UU1f1~U~::{J.:jfl1.h::fl{J1J'\l{J.:jfl11lJtJ~lJU~fl""U~{J{J.:jflfl1'i .. 
3.4 ihl~tJ~1j~~,j{Jfl11lJV~1i'U~fliu~{J{J.:jflfln .. 

A .c9':" OJ" tI 
3.5 fl1'i1h::llJUfl11lJtJ~lJU~fl""U~{J{J.:jflfl1'i .. 
1 " 1 1 .... " "_'I 4. f111lJ 111.:j 11 U11111U111{J~u1tJ .. 

4.1 f111lJl1lJ1tJ'\I{J.:jfl11lJ 1 ~11.:j 1 1) 

4 .2 UU1fl~U~::{J.:jfllh::fl{)1J'\I{J.:jfl11lJ 1 ~11.:j 1 1) 

4.3 fl1'iff~1.:jfl111J 1~1H 1 1)'i::1111.:j~thu~::~1~u.:jti1JUW'lf1 
.. OJ U 

5. 'YU1~m'ilJfl1·.i11Juff1J1~fl'\l{J.:j{).:jflfl1'i 

5.1 f111lJl1lJ1tJ'\I{)~ .... q~m 'i lJfl1'i l1JU ff1J1~fl'\l{J.:j{J~flfln 

5.2 UU1fl~U~::{J.:jfl1.h::fl{J1J'\l{J.:j .... q~m'ilJfl1'il1JUfflJ1~fl'\l{J.:j{J~flfln 

5.31J1I~tJ~1j~~~{J .... q~m'ilJfl1'ilr1Uff1J1~fl'\l{J.:j{J.:jflfln 

5.4 f111lJfflJiU;'i::1111~ .... q~m'ilJfl1'il1JUfflJ1~fl'\l{J.:j{J.:jflfl1'in1J 

.. 
.QQ.I .d d " 

6. ~lU11)tJ'Yl1fltJ1'\1{J~ 
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• II 

h ~'YW1U1ellJl1l1Y1V1~V'tIV~i'! li1lJ 1 H"'w1U1elnlJ'1l1Y1V1~Vl;~ 1lJ1;hlJnC1l~ 11el:: 

• <Q cv:',.l" tI <Q cv! ~" <Q 

r11lJfllJmfl;J~Y1~'tIlJ 1 ~w1 'I1f1W::11 .... YI vff1 r1~'j"'tIV-3lJ 'I111Y1VHI VlJlJ lUlJ ~fl1UfllJm'j"U'j"'I1 n .. .. . 
~11iJlJnn~elO~HllJU1nn~h~ "1 YlH~llJq''Ufl1 .... hr11fhh::'tf1'tflJ i1;J,UlJ 1 H .... V1U1C1ff-3t1~ 

II 

lJ'I111Y1VT,'{J'tIO~i'!)j11~l1lJ~ 7 mh o~llJn1~1Y1""lJ'I11lJm 2 1111-3 i~11ti lH .... V1U1C1ff1n'tf 

lJ'I111Y1U1'tlVlJi1~el 11el:: 1 H .... V1U1C1'j"llJ1iu~ lJ'I111Y1V1'tlVlJi1~C1 od1 lJl'U~tJ1lJWct1C1)j~llJ1lJ 2 

1111 -3 i ~L1ti h ~""{J1'U1eltin lJff1r1Y1fm illJ .... 'j" ::lfltJ'j ~ lJ'I111Y1U1'tl Vti nlJff1r1~f ~-3'111~tJlllJti1U 

1 0' fl'd QI .cS q, eva 
1m:: H .... {J1UlC1fj'lJ{Jm'jU .... YI{Jr1lJl~;J .... 'j::1Y1 .... 'j"~lJ 'j 1'tfq'~ 1 "1 r1V1lJU 'j lJ 'j l'tffJlJ n lJ 'I111Y1 V1C1Vff'j 

'Ufl1'UYI'j1h<;u ~-3'111~'UfI'j'U1t1f) l'Ufl·1-3~~'I11~)j 3 Ul1-3~O l't1~mflll1'UO '~l1ti h~""V1'U1el 

lJ'I1U l'tflJ m l;V~ 1 'I1li lJ'I111Y1V1'tlV1;0-31 'I1li l'U~fl1f11~'~l1ti h~ .... V1U1el r1 ~'UC11lJ fl1'U YI f 

lJ'I111Y1 V1 'tl V'tIO'Ull ti'U 

1 'j ~""tJ1U1ellJ'I111Y1V1~V'U6-3i'! ~~LiI'U 1 'j" ~""V1U1C1'j::~UYI~fJfJiJ~1-M m'ji'mn~ihv 

~iifl11lJl~uihV1lJll 'j ~i1~~lJ1nq~ iifl11lJ~-3V1nci'u~6lJ llJ nni' mn .... v1u1C1 ~~Nv:~nni'mn~ 
II. • 

~fHl~1Y1f11'U lelo'\i'U~-3 m'j"1iJ;J\ivn11li'Uih11C1::m'j~uell~v1Jflel1n'j"~1'Uq''UfI1'''' n)jfl11lJi' 

fl11lJr11lJ1'j(lm .... 1::Yl1~ tJ'j::nOU~1V11 .... Yltl .... V1U1ellm::1JflC11m1'tf1; .... glJ 'l~iifl11lJl;V1'tf1ty 

m .... 1::r11'U1 (l1fflJ11JtyYlO~, 2543; r1lJ\l~ '11 '4 L;J1tyfJel, 2543) 1,f1J1m'j~1'Uq''tIfI1 .... 6'U1lJfJ'tI6~i'! 

lm::r1~ 1-3'U 1~m'j lJ~ri ~1r11lJr1'UfI1 .... 'tI~HtJ'j::'tf1'tf'U )jmnhl'Y1f11'U 1 elOlJ1 1 ~L1~'Ulf1~6-3ljO~<;U'U1 . 
II 

flwfl1 .... 'UV~ h ~ .... U1'U1el 'j"1lJl1-31i1'U r1m'Uffmn lil'Uu'I1ri-3rtnfllfltJ 5,:r~'\Iv ,n1nffmn'l1C1ltlff1'U 1 
II 

~ el V~;J'U 1J flC11m ff1'U11Y1V1ff1ff~f q''UfI1 .... fl1~'l 'j1lJl1~ 1 ,f1J1nn~ 1'U 1'tf1m'j lm::~l'U -31lJ 1~V 

(l1ff'U11JtyYlV~, 2543) 

.... U1UlC11'tf1; .... nrilJl'n1m1'UlJ'I111't1V1'tlV 'I11J1tJ(i~ .... V11J1C11'tf1; .... ~ i~i''Um'j1Jn \l • • 
li1'U .... 11n ,nlJlJ'I111Y1[J1~ [J 1 ~V)jffmlJm .... li1'Ul ~ 1'11,r 1~'U6~O~flnn lJ'I11'tf'U mlJ~fh'l1lJfI , ~1 'U 

.... 'j::'j"1'tfUtytY~V~fllJ'I11'tf'U ..... ff. 2542 .... t1n-31'UlJ'I111Y1V1'tlVUti~lil'U 2 tJ'j::lfIY1 fl6 .... t1n-31'U 

lJ'I111Y1[J1'tlV1~'\.H-2~'I1'4lJ ( .... lJ.) 'I1lJ1V(i~ .... 11 n-31'UlJ'I111Y1V1'tlV ~-3 '~i'mh~1-31~lJ~UtJ'j::1JlW 

'I1lJ 1~1~lJ ~~'11 '4lJ 1 ~vii'j" ::v::nC11nn tJ5U~-31lJ~ llJ fftyty1 ~HlillJ .... 11 n'll'U lJ'I111Y1tJ1'tlV 11C1:: 
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ffUO,nUlJl111'Y1tnclm1lJ'jlfJ i~rlf.u~<1 (ff'j.) .. nJlfJO~ ffUmllJlJ"1l1'Y1fJlclfJ~~ '~i'lJfil~H\l10l1'U 

'jlfJi~'\Jv~lJ .. n1'Y1fJlclfJ ~~~iillJ1fJOl'jijVllJl\l1'UOl'jUll11'j~flm'j~~rl' (~HO~ l'U ffifll • • 

1 ... ~ ... 
~ff'\.J1il'UlJ'YI, 2549) flV 

2.1 m'jtill1lJflmVUU~'jlfhcl~ 

2.1.1 till1lJ flm VU U~'j lffUmllJlJl111'Y1fJlclfJ 1\1 ffl~ffU O.:jllJ lJ1111'Y1tJlclfJl1'U 

~fll1~lJ d~lJmVUO~l.:j '1 mlJ~i~i'um'j~flffnU~'jlUCl~1.:jL1lJ.:jUlh~lJ1W 

2.1.2 l1U1fJ~llJ~iifll'jn\ll1clOlJlOn'humltilcl~~ i~i'um\lLfilJ1JflCllm lf1fJl~ 

L1lJ'jlV i~'\JV~l1'I.htHllJ l11V' '\.Jnnu~l1lJ'j lfJ i~i,jffmnV~ lJl111'Y1Vlclmll\l~fI ffnL1lJ \llO 

ri1lJOCll.:jlJlffUUff~lJ 

2.2 flW fflJ,j~i1 hl'\Jv~ff'l!mllJlJ .. n1'Y1tJlclV • 
2.2.1 mQi,j~lO'h 18tJ uCl~i,jLn'U 60 tJ l11vi,jLnlJ 65 iJ ~llJl1clOlOWct1UC1~ 

c..d <I:l QI 0 

11i n 1 'j fI W:; m ';ilJ n l'j 'U 'j 111'j 'YI'j 'Vi tJlm 1JfIfi Cln 1l1lJ fI 

i . ~ ,",0 o· 4!J a " ".dl 
2.2.2 lJllJlJNfllH~lUl1lJnIHm'jLlJV.:j nnlJOU l1'jm\lll1'Ul'YI lJ'Vinfi .. 

... 
nl'jLlJV.:j 

i . ~ ,,'" i . -I " d," ~ " 2.2.3 lJLU'UNlJmfJ'YI'Vi'ViClfll'Vi \llJ lJffllJlHllJ'j~OV'Ul1lJl'YI fI 1'jfl11lJffllJl'jt:l .. . 
... ... i" ... ""!'1 ~ l1'jmfflJVlJ 'j fl11lJ ffllJl'j t:l11 'j V\lt;\nlJ mVlJ 

2.2.4 iliL~lJ~UOl'fi V.:j llJ ffC11inlJU'U ~ l11 Viifl11lJtJ'j~ffq~L ~VlJLffV 
... "" ... _I d " ~. ~"o 0 • 

2,2.5 fflJmllJlJl1l1'Y1fJlClVlJ'j~Lfl'YILt;\lJnCll\l:;t;\V.:j llJLUlJ~fllHt;\lLLl1lJ~ 

.u'l'jl'tfm'j \!O~l~ l11V'ViUO~1'U'\JV.:jri1lJ'jl'tfm'j glJ 1 'UnC1lL~fJ1tilJ 

2.3 'j~V~nC1lm'j~1.:j'ViUn.:jllJlJl111'Y1tJlclV LL,j.:jL~lJ 3 'j:;V~ 

'j~V::~ 1 'ViUmllJlJl111'Y1fJlclfJU'j'j\l hf,j • 
1. till1lJfI'j~fJ~nCllml ~l~ ItJ lffiivlJ'Ih~m'j'YIflClv.:j.:jllJ 

2. mW'Vi,rmllJlJ1111'Y1fJlclfJii'j::fJ~nCll'th~llJ i,jo.:j 1 iJ u~i~i''Um'jv~u~ 

'

" "'1:"'/1 ~ '" "" 1 " _Id ... " "" ~ " "'I l1CllffOlll/flOV'U'j lJ LUlJ m W'ViLffll m lJ ClVlJ ffOJ OJ 1 \ll~ \llOlfllJ ll1 fI 'j V'UfI~lJ'j:;fJ:;nCllC1lffnlll/ 

tlOVUllJ . 
l~fJ~li 2 U,j.:j~llJm;lJ~llJ • 

l::fJ~nCllml~ll ~~hLLml~mnJll11l 

. ~ i-I "" '" "-='1" " , 2. O~lJ'YI1 lJLLC1::1')fl')f'YHll'Vil~ l~fJ~L1C1lml\lH }-3 lJ fl11lJOnl1lJl &lJ 

~lUl1U.:jL~lJ.u'V 1 ~lh::nvumlfi\ll'jW 1 
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2. flritlU~111l ~ltll:;V:;nCllflll~lH~lUmj.~fllnJ~111l • 
3. flrimt1' tll1Ct:;1'if';VfUnn:; 1 ~f111tlO'1111U 1 h.l~hu 11 11 nh:;mlUflll • 

.. '''''''0 .ct, "1 ~ J 'Y'Hl1lWl1'ifU ~ l~'iflUlrufl1l mlltl'if1n:;v:;n,ml1~ Uffruru1V11'\JU 
CliI u u u 

2.4 fllnh:;liju~(lfllltla-U~~lU 

" " ." 

(Performance agreement) U"'1'Yilfll'Jtll:;lijU .... ~tltll1~i'uf~(lfll'JtI'J:;liju11tlnU 
q Q. A 1 

2.5 fll'JU'J 111'J l'lUl~ tllJ/fI1~ tlUU'VlU 

& ~ .J 
2.5.1 V~11(lflflll'\Jtl~ Performance-Based U'1:; Competency-Based Payment C)f~ 

,,::'Cfltll'j tl~~ 11l1l1' ~liffflOfl1"" il ~tlllJ aU~'11U 1Utl1111'Vl ol~mm:;f1~tlQl Utl1111'VlV1~V 
" . 

2.5.2 ijynltlf'j~11rju~~ (Flexibility) 1~0~'1tlQUUfffl11fl1lWlhtlUll~'1 (Reality) 

l~m\l""l::mjH~'1ffmu fl1'jWfl1'j11Ufl1WI~'1 (Financial Status) uutitl tl1111'Vltll~tJ/11'\.htl'llU 
.. '" dJ i"1 ffltll'Jflfl1UfltlVtl~U'lUl~tlU'Vl'\JU ~ ufl1 ..... ntl • 
J .. '" 

2.6 fll'J'\JU1'lUl~tlU 
. " 

2.6.1 fi~1t1u~mm:;'\Jtl'ltiml11lJl~tlUl~tl il.iiifll'Jl~tlU;rU11Ul~tlU 
o Q,I"; .Q .a dJ , 

2.6.2 fll11U~tl~ 'J l'jtlV'1:;~lq~ il 'I q~ '\Jtl'll'1Ul~tlU 'Vl'\JU '\Jtl'lU~'1::~f1f1 (l 

U~tltl~'J1tl~tl'l il.ilnu~fi111U~ 
Q. cv..:9 0 Q.I" Q..a d~ 

2.6.3 tl1111'Vl Vl (l V11 'j tlfl W:: ffltll'J fl fll11U ~ flm l'J tltm::'\J tl'll~ Ul~ tlU 'j 1tl'Vl'\J U 

1u U~ (l:: 'J tlU flWlh:: lijU 1 ~ tl~tl Vtl~ 'I U tI 'J:: tllW 

2.7 fflff~fll'J 

1u ff1U '\Jtl'l fflff~ flU i'mn .... tJ1U 1'1 1JfI (l1fl'J 1u fl~ tl .... Ufl ,nu tl1111'VlVl ~tJ 11:: 

i~i'ufflff~ fll'J 1 U ~flfJ w:: '\J tl'l fll'j lh ::nu q'\Jm .... ~ tlu UU~ 1'1 "1 1 ~V1l:: ~tl'l ff '111u ff:: fftl~ tll~ flU 

1u'\Jw::tI nU~'11U tlu1u ff '1n~'\Jtl'ltl1111'VlVl~tJ ffVlifll'J tiJmhi' flfJ 1 .... tJ1Ul(l~U tiU'ltluUUfll'J 
~ ~ ~ 

tI 'j:: nu "l'\J f\ lV. ~l~tlfl 1m:: 11 fll'j ~ 1 n~ 1 '111u fll 'j 1 ii mil i' flfJ 1 .... tJ 1111 '1/i1 

~h11i' UlflW ~~ 1~' U fl Tj Vi 1ll'lW1Yl1U 11 11 '11l1' tiuv. 01Ul'1 1 'if 1; .... flritl .... U fl'llU • 
lJ1111V1tJl~{rh 1):; ll1'u'l 'j ~Yll1mU'l'VW1'Ul(l1'ifl; .... tI'j:;1f\'Vl11UlJ~11'4U11~tltl'j::lfI'Vl11u'j 1tJ '~<1 

1'J '1 .... tJ1Ul(ltl1111V1tJll:1tJ'\Jtl'l i' j 11:: 1 ~!flW c:r11 U fll'jtl'j:aiju~(lfll'jtliiu~'11u '\J fl'l~fI '11fl'J 1uu~'1:: 
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mh(l~ltJ'h1JflfHl1~~iJ~Clf11·nJB~~H\.J~h~tJ ~~ i~fuflnii~nw 11M'un ~l~1~lU'Hti~"'W1U1Cl 
~hn;~u 'j ~ lfl'YIl~tJ fl~'H tJ tJ 1 ~(lri~lilflfllJ 1 ~lfl~(llU1Cl :'hn;~u'j ~lfI'Yll~tJ 'j 1(1 i ~ . . 

. 
fJ) Old. ..:::. d (II Q,I~.oo. <d 

U 'YIU 1'Y1 'H tJ 1'Y1 'tJ fl~~ (llU 1 Cl1'1f1'1f~ fl1lJ~ 'j ~ 'j l'lfUtyty fl1'1fl 'If~fIl'j~ m U1ClU Cl ~ ~~ ~ 

m'jnll~U~ 2 ~.ff. 2540 i~flrl11(j~U'YIU1'YI~(l1U1Cli'lf1;~i1'h l1'JtJfllnJB,j~mj'l~fll':i 

~mU1Cl~fl1JflflCl mflUflf1HCl~~lJ'lftJ 

1. fllHYfltJ fllmtJ~'\.h flnU1m:l~lW:alftl'tJilty'Hl~'tJfl1~fltJ1U(l 
~ . 

2. fll'jm~lh~fl~l~fllOlW~ifl 1 ~'tJfl~UflflCl nlJl1~fll'j~~fffl1~ll1~afllJl~flCl~ • 
d ~ 

ilru'H1f11'jl~uih(l fll'jU'j'jl'YI1mfll'j'tJfl~ 1 'jfl f11'jClflmlJ'tJfl~ hflUCl~fll'jl1tJ""fffl1~ 
u ... . ~ 

o ""'ddo i'" '" ... " 1" ""''' "'1 3. fll'jm~'YIWnlJ11i'YIf11'HtJ~ 1 tJfll'j'jfl'lJ1lUfl~fltJUCl::fll'j 'HfllJfllJfltJ 'jfl .. . 
, 41!1 0' 0 Q,I 

4. 'lf1(Jl'HCl flU ~'YI(lm ~'YI1fll'j 'jfl'lJ 1 

U 'YIU 1'Y1 'tJ fl~ ~ (I 1 U 1 Cli'lf1;~ mlJ fifl fl~fll'j~ (l1U 1 Cl (2539) ~hu mJ ~~fl 'j~'YI n~ 

ff11i l':i W ~'tJ i ~fi 1'H tJ ~ U'YI U 1'Y1 'H U l~UCl~ fl11lJ f U ~~ 'lfflU'tJ fl~~(l1U 1 Cli'lf1;~~uB,j~~ltJ 1 tJ 
~ 

h~~U1U1Cl '1~~i1 (flfl~fll'j~mU1Cl ~huflU~~m~'YI'j1~, 2539) 
~ 

".1""'..... 1"""'''' 1 1" 1. ~ltJfll'ju{]U~fIl'j~fJ1U1Cl 'lfT'l11lJ1UCl~'YIfl'lJ~~tJ!ltJ tJfIl'j 'Hfll'j~fJlU1Cl 

1 ~fJflHUfl~ih{J 'H 1 fl'Hti 1{J ,ntJ hmti 1(1~ 1tJ'H-d~ hw 1 ,*m ~U1tJ fll 'j~fJ1U1Clli4flf11'j1Hll~'U 
OJ 

1" " d' '1 .a '" UCl::fln 'H fln~(J1U1ClU uu fl~flnlJ lJff1tJ nlJ 'U 1J1~'j;rltJfll'j~fJ1U1Cll~flfl1UfllJflWfl1~ 'H .. . . 
T'I11lJ~ 1lJ iifltlufilJ fll':i q''tJfl1~~l~fJ1~fl~ li4flfll'j ~UCl ~il1mw::mflufl f 1 'j 1lJ(j~fll':i 'tJ fltl1U1 fl'lJ 1 

U Cl~ 'tJ fl fl11lJ'lhfJ1l1 il fl ~ 1 flU fl Cllfl 'j 1 tJ fi lJ ff'tJ f11~ fl1lJ fl11lJ ~ll1'JtJ i ~ fl dH1l1 1J1~ fflJ UCl:: ltl tJ • • 
UUUflth~~~1tJfll'juB~~l~~i'lf1;~ 

1""" ""'''' '" .1 Co!1 1" 1.1 'lffl11lJ 'j'YI1~fflfffl'jfll'j~{J1U1ClUCl~ff1fffl'j'YIlf1fJ1'tJfl~ tJf11'ju 'j::llJ'U uW'H 1 'H 
.. u 

~ . 
f11'j i-u ~11(1 1NU~'UUCl:: 1M'fll'j~{J1U1Cl ~il1{JUCl~mflUfl f 1 'j 1lJl1~~il1fJfiln~ilru'H 1\1 fll~ tJ i ~ 

cu cu tI q 

.. I • dt cv .od ~ d " .a "il 
1.2 u'j~ ff1tJ fl11lJ'j1lJlJflflU'YIlJ~'tJfI1~'YIlf1{J1'tJ fl~ mflm~U1'U f11'j ~UCl~ 1(1HCl:: 

mflUflf 1~ll-U tJ 1 ufldHiJU 'j~ ff'YIi fI1~ ~~lfl ~ (llJ~il1(Jli4flf Ufll'jfl n~~1 , UlW::fI n~Ytlff'lJ .. 
'1" .a ""il 1 ", 1'" fiN '1 11fl1'j~{J1UHl LWflflflUff'Ufl~fl11lJflfl~fll'j'tJfl~1'j 1(1 'UffflltJfl1HUflH '1 ~W(lH 

llflJ1::::fflJ 

1.3 iJff1tJ ~ 1lJ 1 tJfll'jU'j::::~lJU1fl'lJl1111 flfl'j1~l~(llJ~il1fJ 111mjl ~U~fll'j 1 tJ 

'H'\.h{J~l'U ~ U B ~~ 
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'YW1'U1Cl1'lfl;~ ~ih.h:: ff'Uf)1'jW 11 ~ flfilJ"l'Um~~l~tn,j'tH l~fl' 11' f)1'i'1htlll1 ~fl~ihtJ'ri\nh~fi . . 
, ..ct ", c. c. o4.cl~ <d cv " 

flfllJ't1 ~::1'UTCJm1::1flq~11 'jfllJuty111't19f1J9ffllJ~llJlJl _ 
." . 

1.5 f111JfJlJ~UCl ff ~u 1~ ~fllJ 1 11'lVfl~flf)1'j~UCl uCl::1l1lJ1::fflJfi~::11~lJul1,,~tJij,j~ 
" . 

'Ufl~irflffmn 1 lJfi1J"l'Um~lJm::~'U 'j1lJil·ml'iilfl~tilJ f)1'ju~im:: ~ltl'UV~l~V 1 'jfll1 ~ Vfl11lJl fftl~ 
" . 

t1lJ~'jltl~V;1~~ihtl ~llJl1crflf)1'jilv~ti'UUCl::fl1'UfJlJf)1'j~~1~fl' lJ 1 'j ~~tll'U1Cl nmu::m 'jlJf)1'j 

" "" .!I 0 fl1'UfllJ f)1'j ~~ 1 'lffl f)111 'U ~ • 

1.6 i1lJtJ'j::'tflJtJ~fl1l1111~fltiW IflCllfl'jfl1tl'lJl1V~ihtll1~V ''UfilJl~fltJ'j::lii'U . ~ ~ 

tlUl1111md1lJ111U'U 1't11~ ''Ufll'iUfl'1 'U l~Vlil'1l'U lflWm~f)1'j~UClfl~l~~Vldv~ 
u • • 

1. 7 ~~U~1tllJfJtJmWlfl~V~1JVUCl::1f1~V~ '~~~1111'U ''Uf)1'ji'fl1l1f)1'j~t.I1'U1Cll 11'VQ 

'lJffm~~~rfllJ~:: '.n"'~Clfl~nm 

1.9 ijri1lJi 1lJ' lJ m::'U1'U f)1'j~~::'lf1tl' 11'~ihtlflcr1J' tJ'~;1~tJfl~ti'Umfl'Ufli' 1 

''''1 ~1~"l~ 1'1f'U m::'U1'U fl1'i11~U~lJ ~l11ti ltl~ihtl 1 ~tlfll'itJij,j~mlJu~lJ f)1'j~tll11 'U~ 1 ~11~ V 

tJ B,j~~ llJn ~ m 'j lJ~~li lfilJ1Jfl'Ul1lJltl 

1.10 ijri1'U i1lJ' 'Ufl1'jfl11JfllJflWm~'Ufl~fl1'j~tll'U1Cl' 'Ul1V~ihtll1 ~fll1ti1tJ~llJ • • • 

~tJB,j~ l~tl' ~lJ1~'j! l'Ufl1'j~t.I1'U1Cl lm::~1Jfl 'lJfl1'jtJB,j~fl1'j~t.I11J1Cl~1~"l 

1.11 , 11'iilu'U::li lUCl::'lf1t.11l1 ~V1JflCllm"'1'Ufl1'j~t.I1'U1Cl~flQ' 'Ufl11lJi''UH~'lfV1J 

, 'U fl1'iUntlty1111~ Vfl11JfJlJfJWm'W'Ufl~ fll'j'Wtll'U1Cl , 'U m)~ihtl 11 ~fll1 ti 1tl~1'U ~tJ B,j~ 

1.12 111'UU'U'UV~1~~~''Ufll'itJB,j~fl1'j~tll'U1Cl 
" "" .... 2 ~1'Ufl1'j'U'j11l'i~~fl1'j 

2.1 ijri1'U i11J' 'U f)1'j'U~111'j~~f)1'j f)1'j~UClmtl' 'Ul1V~ihtll1 ~Vl1ti1tJ~1'Ul~V 
<II .. 

• 1 .... '" "" U'j::fl'UfJWm~'Uv~f)1'j 111J'jf)1'j 

2.2 ijri1'U i1lJ' lJ f)1'j ffr 1~nlJfll'j~t.I11J1Cl~ijtJ'j:: ff't1im~ , 'U f)1'j~uCl~ihtlUCl:: 
~ .. 

2.3 ijri1'Ui1lJ''U lm~fl1Hi1~ "l ~1~tn,j'V~ti1J~'Um~V'Ull1tl''Ul1ti1tJ~tJBlliI 
1.1 "" 0 , ".'1 1 "" .,; ~ 1.1 1", .... 2.4 'j::1lJ'Ufl1'j't11~1'U 'Ul1V~u1tllm:: 11'UVlJCl't11'U'U 'j:: tl'lflJ 'Ufl1'j~I'1I'Ull1fl 

.. <II 

~iJ1tlV~1~~V1dv~ 
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. 
• _ I _ l"'l .<!t '" "0 .<!t _ I C> 

2.5 ':i 1lJ lJ ':i:: 'trlJlJ ':i fl1:l1111'HI fl11 H'l..I1'YI H fll ':i l'HJl1J 1 {I 11'H.llJ ':i:; llJ'l..I fl W fll'Vi fll':i ... . 
i " .... i "_'I 1111 ':i fll ':i 'Vi tIl1Jl {I 'l..I11 m:J lJ 111 

2.6 ihh'l..ll1lJi'l..lnllfl'j':ilJ'UtI'I1H'Vi1l1111{l 

'JI c> 

3. ~1'l..l1'tr1fll':i 

3.1 ihY1'l..1l 1lJ 1 'l..Ifllnil'lJ'l..I11'tr1fln hfufi1Jfl{llO':i'YI H fll':i 'Vi II 111 1{l hffl11lJfuri 

" m ~11~fln nlJl1'1ihh'l..l l 1lJ 1 'l..I flU 1~1l U{I::U 1H{lfln1~lllJl i ~i 'l..I flUtli'11t1':i '1flWfll'Vifll'j .. . . 
'Vi 11111 1{l 

. 
11'l..1111'l1'l..l 

3.5 i 11' fl11lJ l 1lJ)j tll1 ~ t11hy 1'l..1 l 1lJ i 'l..I fl n yil1 ~ tI'YI 1'1 fl1 'j 'Vi tll11 1 {I 11 {I::U 1 

~{lfll':i1~lllJl 1ft 'l..Iflntli'11t1'j ~flW.fllVm1n·W11Jl{l , 'l..Il1\.htJ~l'l..l • • 

fll 'j fflJ.fll1:l ur LL 'l..I1 ~ fl fll ':i ~ 'j 1" l 1'1 fll tI 1"':: fll 'j m..l {I H {I fll ':i ~ 'n" 'YIl'l11' tI 'I tI u,j~ fll 'j 
" 

2. ~~fll'j i1fY111\i fl1il'l..l1"'::.fll1::1flq~'U tI'I ~iJ1tJ'~ tlOl'liitl':i::ff'YIl.fll'Vi ~'1ij fitl 

2.1 tI'j::LlJ'l..Ilm:i1t11l1i\tI' 'l..Ifll1:1flq~t1cil'l'j1~lhlm::tI{ltI~ftti 

2.2 ~~ff'l..l i 'iJU{I::~~flnti11.fll1::\lfl1il'l..l 1"'::.fll1:;1flq~~ln~~'l..I'Uw~a~1l1ti'l..l i~ 
tloHiitl'j:: ff'YIl.fll'Vi 1 ~tI' ~l1fl1:l: i 'l..I fll'j 11~111':i ~~fll'H"'::fll'jtl'j: ff1'H1U~~ 

'" AI i "" ",;,"",'1 "'1"'" "lit 3. 'iJ~fll'jlm::lJ'j:;"'l'l..l'll'l..l 'l..I 'YIlJ"l'U.fll'Vi l'Vitl 11~lJ1tJU{l::fl'jtl1Jfln ~'j1Jfll'jUfl L'U 
. " 

i1fY111 '~tlOHl1'l..1111'lYi iitl'j::ff'YIl.fll'Vil"'::~matl'l ~'1ij 

3.1 ~~ 1 11'~iJ111 '~i'11flni'fl1:l1 1l"::~1l{l1hu~tllfll'jmlJllH'l..I on i'fl1:l1~11'l 1 ~ 
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" '" "1' <lIS" _'I GI Q.I 1 "" 3.2 1~~tJlJfl11lJl'fH)lJ 'lJfl1~'lf1tJ11nHHju1tJ U(l:;mVlJm1 VI.:J 'lJfll1:;\lfml'lJU(l:; 

fll1:;~~ V.:Jfl1~i'I"(l~ Vl'd V.:J 1 i'ltJ1.h:;L1J'lJ ilW11111(l:;f111lJ~6.:Jfl1~ 1~ ~ tJlJ1111 rlnh:; ltJ'lftJ~ij1 'lJ 
... u 

cv ~ '" d' • 1 H'VWllJlmm:;m VlJfI~1~ 1lJVI.:J'lflJ'If'lJ 1m:; 1 'lfUl1(l.:Jl.h:; lt1'1f'lJ 6tJ1.:J 111 lJ1:; fflJ • 
3.3 nlJ 'l1lJilt1l111fl1~ '11~ ,j~.:J 1'lJ ~'YilJ-UVtI U(l:; ~i'lfl 1) 1l1'ij fl1) 1'11gtl'lJ" '11 (l.:J 1 'lJ 

lllJ.:Jl'lJ 1m:;1111Vfl1) 1'11g tI'lJu'11 (l.:J'lJ lt1lJlt1 

3.4 '11~:;ffl'lJ.:Jl'lJ~i'I~vtimJfI(llm 1 'lJ lllJ~'Ufll'Yi 1~61l1' ~il1t1U(l:;mVlJflS1 1~s,j 
• 4 Q,I • A 

fl1~'lf1tJ111 (l VVI 'lJ Vl1.:J VI 1 1 (l:;1 l1lJ 1:; fflJ 

3.5 ~ i'I ~ :; lJ lJ fl 1 ~ i'I U (l ~ v 1 it V.:j ~ 1 fl 1 ~ .:J 'Yi tlllJ 1 (l 1 '11 ff Ul 'lJ 1 ,r 1 ~ 'lJ 1 '116 tJ 1.:J ij . . ~ 

'11~:; ffVl i fll'Yi 1 i'I tI'Yi tlllJ 1 (l1~'lJ ~'11~:; ffl'lJ tilJ1J fI (llm ~'U fll'Yi 1 'lJ ~:; ~ lJ'11 j lJtJlJ1116'J!lJ'If'lJ 

3.6 1~'lJ ~t11m:l1'U6.:JlllJ~'Ufll'Yi 1 'lJ 'J!lJ'If'lJ ~il1t11m:;m VlJflS 11 'lJ fl1~ '11SlJU~'lJ 

fl1~ ~h1iJ 'lJ;r1~'U6.:j~il1t11l1'111lJl:;fflJ11(l:;v~1 'lJ iY .:JfllJ 1 f1t1~.:J~'lJlij.:j 1,r lJ1fl~~f1 
........ "}I """ 1 " .,i .... '" 4. 'Yi\lill'lJlfffltlfll'Yi'U6.:J~u1t11m:;Ull~m"(l l1ffllJ1Hlfl"(l~'lJlij.:J 1m:;'Yi.:J'Yilfl'lJlij.:J ~ _ u ~ v 

"" , 
4.1 fl1~ffV'lJU(l:;;ru'lJ:; l~mi\lill'lJll1flll:;ll ~11~'lJ 1 'lJfl1~~U(l~'lJlij.:J 1m:;lilvfli~1l . ~ 

111lJ1:; fflJ 1 'lJ fl1~ i'lU(l~'lJ lij.:j • . " 
4.2 t1SlJ'Yiq~m~lJ1m:;UlJlJU~'lJ fl1~~h1iJ'lJ;}1~ 1~ 6 lJll1'il1t19f11m:; 1~fffltlfll'Yi 

1'lJfl1~~h1iJ'lJ;}1~ '~6tJl.:j111lJ1:;fflJ 
. " . " 

4.3 ffrl.:J'Yiq~m~lJ 111~ 1~6ff.:J1ff~lJl1.:J 1 'lJ1JflfI(lfjijfll1:;1 ~lJil1tJ11vs.:j "(l:;fl~lJ 

1@tI.:J~6fl1'l 1~lJil1t1 

4.4 hrfl1)t11fllll"n~il1tJ"(l:;f1~ 6lJflS1 1~6ff .:J1ff~lJflut1SlJ~11 'lJfll1:;flU 
~ 

" . 
1~lJil1tJ1flq~ 11VS.:j ~fl1~ 1m:;/ 111Vijfl11lJHi'lt1fl~fjl1(l.:Jl11ilV~lfl hfl1m:;f111lJ1~lJil1tJ 

5. i\lill'lJ llJ 1~~ jl'lJ fl1~'YitlllJl(lU(l:;'lJ 1~ m ~lJfl1~'YitJ1lJ 1(l 'YitJ1lJl(l~'11~,j~.:J 1'lJ 1 'lJ 

~:;~lJVI~tlfllJ"(l:;~~tlfllJ ~v.:J 1 ~lVlfll 'lJ 1 (lVflUS fllll U(l:;fl1~'YitJ1lJl(l~ijfl11lJl1(llfll1 (lltJ U(l:; .... .. 
" . " 

ilJcMv'lJ ~ 1lJl1.:J1 Utl.:j~ V ij 'lJ ~~ 1 tll1.:jun ~il1t1U(l:; ~ 'lJ 1 V.:j ~.:J ~ 11 ~ 'lJ ~ V.:j ij fl U i\lill'lJ llJl~ ~ j l'lJU(l:; 

'lJ 1~ m ~ lJfl1~ 'YitJ1lJl(l ~ ~ 11 ~ 'lJ 'l1lJi.:Ji\lill'lJ 1'lJ 1~ m ~ lJ~ijVtJ1~ lJ 1l1'ij t1~:; ffVl i fll'Yi ff.:J ~'lJ 1~ V(li'l 
~ ~ 

fll1~~1t11'lJfl1~~lm 

6. fl1~~l1mrffVli'Uv.:j~il1t1U(l:;mVlJflS1 ... 
d' • 1 1 "" d " 1 .... .... 1 ""}I 6.1 lJff1'lJ~1lJ 'lJfl1~ l1'UVlJ(lVl(lfl~V.:J 'lJfl1'l~~11l~fllll U(l:;ff'lJlJff'lJ'lJ 11~u1t1 

IV cu .. cu 



- 18. 

llCl::;lf1 "lnfll';ii'mn'YHJlV1Cll~tJi1lJnurhHl'llm .... 1'Unu~~ 'I1~m.HVL1J~tJ'Um-l'Ufll';ii'mmLCl:: 

fll';i'tin~l.:1 VVV.:I 111f1fll';iW~fmlLn~ l'Y1lJ • 
6.3 th::ff1'U1h:: 1v'lfui ,r~ihtJ1LCl::mf),ufli'l 1 'UL~6.:1fi1 1 ~~ltJllCl::'lJ1nn~fl1';i ... 

, ~i' v6th .:I1l1 1111VlJll Cl:: t1~1 'U Ti ';i ';i lJ 

ff1tJ 1.1 'YI1.1 1'Y1 'I1.u 1~ '116.:1 .... tJ 11.1 1 Cll'1f1; .... 1 H .... tJ11.1 1 CllJ'I11l'Y1 tJ1ci tJ'II6.:1 i' j 1 rJ'U n n 

. " " 1.11fll';i1,r~'Ilm""l1ti1.h::'lf1'1f'U l1lJ~.:IUvlfll';iil6.:1n'U l';ifl fll';i i'nlJ 1 hfl fll';iYl'U~ffm .... i1.:1fllfJUCl:: 

nnff.:l1 ff1lJ~'IIm.... 1 ~mu 'U ~fl11lJ1 ~ 1.1iJ1tJ~cH1.1,*6'U 1 'UU H "'Y il.:l~ 'U lnq 91 ~ 6.:1fll';i fll';i ~UCl 
~1'U nni' nll1 .... tJ1V1Cl" 1n1JflCl1n';i~ 1'U ~'IIfl1"" ~ijfl11lJ r ri11lJ ff1lJn \I1ll .... 1::'YIH ijfll ';i i ~ 

~ ,~~ 

1'Y1f11'U lClv.u'Uff-:J l'Unnffvt>i''U'I11ff1111f1'116.:1 hfl1'~6nui'mn ';i1lJ'ti.:lfll';ii16.:1n'Ufll';iL~viJ1tJcU1 • • 
" " lLCl::fll';i~'U~ ffm .... '11 ci.:l nn 1 ~viJ 1t1 lrJ'U nn 111'1.1 1 fllHl.:l 1 'UU Cl::'U 6n fffll 'U 1.11nU ij';i ::vv fll';i 

~uClvl61rl6.:1 UCl::ijnn ff .:Ivl6~ijth::iY'YIn m .... ';i::'I111.:1fffll'U 1.11nn 1 'U';i::~1.1l~tl1n'U 1 ~tJ 1 'U fll';i 
OJ 

. 
v q cv " v_,. ~ 4C:It. CV QJ 

2.2 'Un'Ulnl1'Uln'll8-:J11111'U1118~ulU 1':i-:JftUl'U1ilUl1nnUTilU'Uf)'l':i! 

V'YIV 1'Y1 '11 U 1~ ~hri' ty 'II 6.:1 111 '11 U 1'116~iJ 1tJfI llJlJ 1f1 ';i j 1 'U m ';i .... tJ1V 1Cl 1 'U 

" 1 H .... tJl1.J1Cln6.:1fll';i .... tJ1V1Cl ~huntJciflm::'YIn.:lffl1i1';iW ~'11 (2542) ij~.:Iij 

" "" 1. ~1'Unn1.1';i'l11';i 

111'11.u 1'116~iJ')tJ~ 6.:1ij1.1'YIV 1'Y1f111lJ1il'U ~111UCl~ lrJ'Ull1.1'lJ6V1.:1 111' .... tJ11.11Cl 
OJ .. 

1 'If 1;.... ijfl11lJff1l,llHl 1 'U nn ~~nn n'lJfl11l,l,jflU~.:I ';i ::'I11H .... tl11.1 1 Cll'1f1;.... UCl::';i::wh.:l 

.... tl11.J1Cll'1f1; .... n'lJll .... 'YI6'11~61JflCl1mg'U ijfl11l,lff11J1';i(l 1 'UfllHi~iY'U 1 "l1Cl::ll0' 'IIff(ll'UfllHU~ 

lil'U iJty'l11 1 'UnntJ~iJ~.:I1'U 'II 6.:1 .... tJ 11.1 1 Cl 1 'If 1;.... ff1lJ1';i (l ff!l.:1U ';i.:l ~.:I 1 11 llCl:: m:: ~'U i ,r .... tJ1V1Cl 

1'1f1; .... i1l,l!i611"::tJ6l,l i' VfI1';iLtJ~tI'U 11 tJCl.:lL~6L~l,l'l.h ::ff'YInm .... '116.:1.:11'U ih111lJ ff1l,lU (li,r ~ tJ 

" . 
;u 'U::L'~6fllnH1.1tJ1.:1f1'UL6.:1'11tJ.:I'YW11.11Cll'1f1;""U~Cl::fI'U 1 ~tI hiij~6.u~l1V.:l ijfl11l,lff11J1';i(li 'U 

fll';ifl';i11lff61.11LfI';i1::'I1.:11'UuCl::~m.JCl ffil~vlH"l 'II 6.:1 '11 U 1tJ.:I1'U L~6 1 ~i 'UfllnNu~'UiWl'U1 

'I1U 1tJ.:I 1'U iifl11l,lff1l,l n (li 'U fll';i1111 ff'U tJ ';i 1tJ.:I 1'U LLCl:: 'II tJfll ';i ffU 1.1 ff'U 'U 'inn ~i 1l,l .:I 1'U LlCl:: .... tJ11.1 1" . .. . " 
1'1f1;'Vi ijfl11l,lff1l,lU(l l'U nn ~~'I11'Y1 i''Vi tJ1m -vi ~ l1il'U UCl::fl11.1fJl,lfl 1n'lJ nu i ~'YIi''Vi tJ1n';iU 'U"l 

mh.:l ~ lJ fl1 L lCl:: ij fl11l,l ff1l,l U (li 'U fll ';i 11.:1 U ~ 'W LCl:: tJ ';i :: Lij 'U ~ Cl n l';i tJ ~ iJ~ HU 'II tJ.:I 'Vi tJl1.J1 Cll 'lf1;f'Vi 

2. ~ Ttm n 1..1 ~ llil fll';i 'Vi til 'lJ 1 Cl 

111'11.u 1'116~iJ1tJ~ 6.:1 ijV'YI 'lJ 1'Y1f111lJ ff11J1';i (l 1'U fll';i a.:l fll ';i UCl:: l,l6V'I11J1tJHU 

, "" d ..,j '1"""-11 "'1 '''1'''''' 1" .,. Un'VitJ11.11Cl1'1f1'1f'Vi L'Vi6n6 l1LfWI1J';i:: tJ'}fW ~WflHun~ 'lf1.1'jfl1'j ff1l,l1'j(l 'I1f111lJ'lhm'l1Cl6 
OJ 
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'JI .,. 
3. ~1'U1'lflfll'j 

'11m! nH)~ibtl~0'lihnl1HnlJn 0' 'Ufll'jffO'U mt::lln 1 11''Vitll1Jlct1'lfl~'Vi .. 
litoll'Ull1n'll::uct::fl11lJffllJl'j O'llO'l~'ULO'I' 'Ufll'j1J~U~'11'U ijfl11lJffllJnO ''Unn1 L~lJ 1m 'I'Il'U 

lf~ 0'l1'U 1~tI'YIHnn 'Vitl11Jlct' 'U m.htl'll'U 1 ~tlijnnct'u 1J ff'4 'U' 11' 'Vitll1Jlct1'lfl~'Viijnn .yh1~tI 

uct::\h~ct nn 1~tllJ1'~' 'U 111i'ltl'l1'U ij nn u ff~ '1oonil 'Inn LiI'U ~HH ffn'lll~'UfI~lUct::U llJl 
OJ .. 

1'lfl ~'Vi~,j ~ u~ '11'U 1J 'U 11 0 ~iJ 1t1lJ 1 n ~ ~~ 1 ~ tI ij 11,r 1 ~ fl11J ~ lJ ~u ct n u,j ~ U~ '11'U 'II 0 'I 

~'JI"''''''' , 'JIiJ,'JI 'JI .,. 
rj l~1J'Ifl1J1J~'lflfl1t1 'U110rj 1t1 l1\ln~O'l~llJlJl~'j!l'Ufll'j'Vitll1Jlct fll'jffO'ULm::'UL'YIff'll'U nn 

1J ~ 11 n fl11lJ'Ii ~ LL~'1 n n lJ 01J '\1lJ 1 tI'Il 'U ~ Ll1lJ 1:: fflJfl'U fl11lJ r fl11lJ ffllJ n 0'11 O'l~' ~ U'I ti 'U U UI'lfl 
OJ .. u 

nn,j'j::LiJ'U~ctfll'j1J~U~'11'U~LiI'U1jnlJ nn'11'.u'01q!ct~o'Umi'U nn~offn~ij,j'j::iY'YIifl1'Vi nn 

ri 'I Lff1lJ ff'4 'Uff'4'U' If'ti'1111,r l' 'U 1'lfl~'Vi nn ffrHU 'j 'I ~'1' 11' If' ~'~U'Iti1JU~'lflLn~fl11lJti~,r'U 
rjnli'U ~OO'l~fll'j Uct::fI'I O~' 'U o'l~m'j 

fl11lJti~,r'Urjnli'U~00'l~nn (Organizational commitment) LiI'Uu'U1fi~~'~i'1Jnn 

'i1'U' \Hl1n~U 10'l~fll'jlJln , 'U 11 11 ~U'U 1 ~ til II 'Vi 1:: ~u 10'l~nn'Vi til'll 1 ctLiio'l1l1nij1l~'\11n n ct 1~ on 

1l1fllf U1t1'11'U'II0'l'Vitl11Jlet'th' If'Ln~m 'j '111~Uflet'U'Vitll'U let 'Vi til'll lct~Ll1 ~0~0'll1 Hl'U l1U n'IJ1~ 
.., 0..," 0 Z"o" '4"" d 'II 1~Uet:: mct 'I 11 'U fll 'j 'YI 1'1 l'U L'Vi 'j 1:: 1l::'U 'U rj'U 1 0'1 fI n n'Vi tll'Ul ct QfI , l1lJ 11 'I ~ 0'1 L'U 'U,j 'j ::L~'U 

L~tl1ti'Ufll'j,ji'1J,j~'1Uct::LvilJ~'U'j::,r1Jfl11lJti~,r'Urjnli'U~00'l~fll'j fl11lJti~,r'U~fl~'U~00'l~fln 
~ 'JI& ..J.,. J ~ i-I . 'JI.oS d 'JI& &':' .., I .. 'JI 

LlJ'U fl11lJ 2 ffn'YILfl~'11 'U ll::L lJ 'U lJ Otll'1 'lfl '1 LlJ 01JfI fI et lJfl11lJ2 fffltl~lJ 'U ~n'Vi 'U ~00'l fI nn U ct ') 

fl11lJriYflti~,r'U ~nli'U ~Lfi~~'U lI::L,j~tI'U u,j ct'l tlln 111fl~,j~U~'11'U hjijfl11lJti~,r'U rjnli'U ~ 0 

.. 0 , 'JI.., ~ J , d.,." 
O'lflfll'jll::m 110~nflnmOOfl1l1ml'UL'VilJ'II'U (1J~ 11 ff'jffO~tI'U'jltP, 2550: 279) 

U'U 1fi~fl11lJti~,r'Urjnli'U~ OO'l~fln 1 ~i' 'Ufl11lJff'U' lllJlfl~'U' 'U 11 11 ~u'U Lii 0'l1l1n 

" Ll1~~ct 3 ,j'j::nn ~'1U (ou'U~itl fI'I~'U'YI{ 2529: 34) 

1. fl11lJti~,r'U rjnli'U~oo'l~nn LiI'ULfi ~ O'lliO~Olllll::'~' 'Ufln'Vi tllmW'Viq~nnlJ 
'II0'l'i1lJl;$n' 'U O'l~fln i~ L'lf'U 6~'j lnn L,j~tI'U '11'U fflJl;$n~ijfl11lJti~,r'UHn~'U~00'l~flnij ... 
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1 " '1.t d 1 do' d .,; 1" 11'U1 'UlH):;fl ,HW 'U~'1flf11'i'U1'U UJ;l::L~lJ \)'YI~::'YIH1'U~tlHL~lJfl11lJff11J1'Hl L11~ l1lJnJ;l .. . 
rihl1lJ1t1'\1~'1~'1flf)1'j 

2. fl11lJV~llj'U~mi'U~~~'1flf)1'i Lil'Uu'U1fl~~i\l1l'U1lJ1~lfl11q~fl'j'jlJm1lJ\)-:ji'flf)fl~ 

~~~'1fl fll'j ~'1U fl11q ~fl 'j'jlJ ff1ff~ {UJ;l::ir fllJ111l'j 1 M'fl11lJ ff'U 1 \) rd 0'1 ~ 1flfl11lJ \)'1i'flflfl~'\IO'l 

11irfl'l1'ULil'UtJw~lJ,j~~~'1flfl1'j~~'1fl1'j 
"",,; d1':' "".t 01" "1 d1 

3. fl11lJL'\I1 \) 'UL'j0'lfl11lJtI~lJ'Uf;!fl11'U~~~'1flf)1'j ~::'YIl l1fl'UL'\I1 \)f1'1m::lJ1'Ufln 

11~~~'U ~~'U ~ \)::fff 1'111 ~ Vft '1Lff1lJ 1 M' fl'ULn~fl11lJV~J'U ~ VV'Iflfln 

\):: L if 'U l~ -h fl11lJV~ J 'U ~mi 'U ~v V'I fl fll'j Ufl11lJ "hTl' UJ~ Vfl n lJ ~ 111 'j V'Iflfll'j 1 'U 
~ u 

Q,I tI ~.d ~ Q,I~"~ 
iJ 11 ~ lJ'U 1 ~ til ~ 111:: 1 'U V'Ifl f11 'j 11t11lJ 1 J;l C}f'llJ iJqJ111L 'j V'! f11 'j '\I H'ULfl J;l'U '4flJ;l 1m ~H\J 'U ~lJ 'j 111'j 

V'! fl fll'j11 tl1lJ 1J;l ~ 'I fl1 'j ii 'U 1t1lJ 1t1ft 'I L ff1lJ 1 M' '4 fl J;l 1 fl 'j ill til 'U 11 11 1t1'11'U iifl11'lJ 11'1 i' fln fl~~ V 

V'Iflfln~'1\)::ft'l~J;l lM'Ln~fl11lJv~J'U~fli'U~vv'Iflfll'j Lm::mv~1'U0'lflf)1'j'U1\J~q~ 

.. 
, Q,I Q,I..c:S 

11~fl~l'1fl'U~'1'U 

Porter et aI., (1974: 608) fl~lTh fl11lJV~J'U~fl";'U~VV'Iflf)1'jLil'U~flllW::fl11lJ 
Q,I Q,I dd ~ Q,I ~ Q.I d Q.I ,,~ ?I' ~ ., 

fflJ11 'U 1i il111 '\I V '1lJ fl fl J;l'YIlJ fl11lJL lJ'U O'U 11 'U 'I V'U L~ tI 1fl 'U 11 J;l:; fl11lJ 'j ff flL lJ 'U ff1'U 11 'U 'I '\I V 'I V'Ifl fl1'i . ~ 

'lh::flVlJ~1t1"flfjW:: 3 th:;f)1'i 

1. iifl11lJL~VVci1'111Hfl~1 tlVlJi'lJrihl1lJ1mm:;,hutllJ'\I0'lV'Iflf)1'j 

2. iifl11lJL~lJ 111 Lm:;~lJL'YIfl11lJ'VW1t11lJ 1 'U f)1nJii,j~'11'U L~O~J;l'lh:; 1t1'1$11''\l0'l 

d _I ' " d """.9 dt "" .t 
3. lJfl11lJlJ'i1'j f1'U 1VtIl'lU'j 'I fl"'l'Y1 1I::l't til tIlm fl1l1 1C}f'lf)1'j LlJ'U fflJ1'Jffl'\lV'I V'! fl f)1'j 

Meyer et aI., (1993: 539) fl~lT;h fl11lJV~J'U~fli'U~VV'Iflfll'jLil'Ufl11lJfiYfl'\lV-:j 

'4flflJ;l~ii~oV-:jflfln 1~tlLil'U~'1~V~Ll1~tl1 lM''4flflJ;lfl'lV~tilJV'Iflfll'j tI'j::flV'U~1t1 3 ~l'UflV ~1'U 

~~ h ~l'Ufl1'jfl'lV~ Lm:;v11'UlJ'i'ji~!1'U 

'4qJll1 ff~ff(l~U'U'i1f~P (2550: 
• I ~.:, Q.I' ~ 

279) fl J;l 1111 fl11lJ tI~ lJ 'U ~fl11 'U ~ VV'Iflfll'j ... 

(Organizational commitment) 111J1t10'l ffm1:;~1'U~~ 1 1I11~mll~fl~'\IV'IlJflflJ;l~ii~VV'Iflfll'i ~'1 • 
'4flflJ;l , ~L,j' l' tli 1lJ n 11 fl 'j 'j lJ 11 ~ V , ~L ,j'l1'lJtlii ,j~'11'U l~tltlVlJ i'mihl1lJ1t1 rl1iJUlJLLJ;l:;'j :;Llitl'U 

tlii,j~'\IV'IV'Ifl fln .. h 1 M''4flflJ;lfiYfliifl11lJ fflJi'U tf ~~tilJ V'Iflfll'i fiYfl~fli'U~mHflfln flfl~~V 

V'Iflfll'j ~v-:jfll'ifl'lv~l 'U V'Iflfll'j UJ;l:;~ V'Ifll'j Lil'U 'fflJ1~fl'\lV'IV'Iflfll'j 'j1lJi'l1~lJ 111~\):fJiiff~'U 
4 0 d 0' 

L 11Vfl11lJ ff1L 'j 11 '\IV'I V 'I fl fll 'i 
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" ~ , " ~ ..s _'I ~ 
f!-3tlg 'HHf! fllll'HJ11J 1(l U(l::'lf1tJ ffl H ffn f! ~HH llJ I'rHl1J 11 i]111 1» lJ ltJ'tI tl-3 fHf! flln'HJ11J 1(l 

~"tl~hJ 

, 
oQJ .c:Iv ", J 

3.2 fllUJ"1f1ty'U8.:Jflll1Jr.J~1JU~fll'tUA8tHflfl1'l 

tl-3flflll '~~ij flll (lltltlfl~lmlU'tItl-31JfI(llm' lJ tl-3flflll~ijtl1lJ1W ff -3 ~tllJff -3~(l • • 
• fI 4!1 0'" fI" ..:I' ,,,-,, "'.... "tI '" "'''' , ,..s 

fll::l11J~tltl-3f1flllfltl l11 »tl-3f1flll~tl-3~~lfftJfI1 'If'illtJ lJflllmU(ltlfl~ !l1J~-31lJ »lJll'W 
. " 

l1~Ul1lJ~tlBU~-31lJli(lltltlfl 11lJl1-3~~lfftJfil' ~~ltJ 1 lJflllllfltl1JllJ UCl::'ti(;lllJl~tlBu~-31U' »1i 

l~tl '~ffllJl1(ltlBu~~llJ 1 »"~~l'yhn1JfllJ~Clltltlfl 1t1 ~~~m 1~11(lllJllJVHlfflJfll1 lJ tlfl'illflifv-3 

.. h'~~tlBU~-31U~fI~tl~1Utl~flflllrffml~lfftJ'tI1~ (Morale) UCl::~~lffmh~~1'il (Lake of 

motivation) (1J~1'il ff~ff(l~6UllfJ'j, 2550: 280) i~tl!l1'Yil::tl~H~-3 1lJtl-3flfllll'Wl1J1Cl 1lJil'il~UlJ 
. ". 

ijiluJ» 111 tl-3fll1 'tIl~U fI (llJ 1J fI(llm 'YitJ11J lCltl ~l-3lJ lfl i -3UlJ ~~L1~lJ til ::l~U fflrlWl1 ~111tl-3fl flll u q u • 

'YitJl1J1Cl~tl~ijlJ itJ1J1tJ~i'~l~lJ l~tl 1 ~1JflCl1m (j~,tlJ~tltl~flflll 1 ,n~lJ llJ~~~ 
.c9':" cv I tI d 0 4U I tI 

fll1lJtJ~lJlJ~fl'YilJ~tltl-3f1flll {Organizational Commitment} lJfll1lJfflf1~fltltl-3f1flll 
.A .dd ~ c:., Q,I' " d Q.I Q,I .d • rI 

l\J tl~ ~lfl'lJ fIfi Cll1lJ fll1lJ tJfllJlJ ~fl'Yi lJ ~ tltl-3 flflll 'il::lJfll1lJ ~ -31 flflfl~~ tltl-3 fI flll UCl:: 'lJfIfi Cl ~:: 

" 
11 ff~-3 tl tlfl 0-3 fl11lJ ltll 1 ~ 1 ri~ tlfll1lJffl1 ~ 'il'\ltl-3 tl-3fl flll l~lJ~ 1,j -3;tll:: ifl1 i ~(l'tltl-3tl-3flfll 1 

(Steers, 1977) 'lJflfI(l~ijfl11lJ(j~,tlJ~fl'tilJ~tltl-3flflll~ -3 ij11lJ 1 i UlJ':h~::ijfl~11flll~ltJ-31lJ 

Clltltlfl'illfl'11lJ~1 11Cl::fI~tl~1lJtl-3flflll1~lJl::tJ::l1mlJ1lJ (Poster et aI., 1974; Steers, 1977: 54; 

Mowday et aI., 1979; Allen and Meyer, 1990) 

'il::1l1lJ' ~ 11 fll1lJ(j~,tlJ ~fl'tilJ ~ tl tl~flflllijfll1lJfflrlWlJlfl 1 U tl-3flflll i ~m 11 'Yil:: 
• u 

." . 
tldHtJ~ tl ~fl flll'YitJ l1J 1(l ~ ~UlJ ~1J1» II tl~fl flll'Yi rJl1J lCl ~-3f111 ~-3t11 ::1~ lJ 11 'il::tI i'1J tI ~ -3 11 Cl:: 

'ti (;lIU ltl-3fl flll 'YitJ11J 1(l1~ tl 1 ~'Yi tJ11J lCl l'1fl;'Yi mi lJ'YiU fl'IllJ lJlnll1tJ1~ tJij fll1lJ(j~,tU ~fl'ti lJ 1 lJ 

~ 1~" '" tl-3f1flll »1~lJ1Ul1~~ 

. 

• • 

'" '_I ~ <V <V, , 

3.3 UUlfl~Ui.l::8.:Jfl1J'l::fl81Jflll1Jr.J~1JU~fll'tUA88.:Jflfl1'l 

U fll~ tJ l1(l::iJ fll'lflflll ~ llJ flll1J1» II tl~fl flll1J1fllJltJ i ~lffU tl11lJ lf111lJfl~1~tJln1J 
~.:, "'. ~ '" "'". 1 ~ ..... i-I," fl11lJtJ~lJlJ~fl'YiU~mHflfl1'j 111(lltJ11lJlf1~ ~lJl lJl1fltl-3f1flllffl1J1HllCltlflUl 1J 'If~llJfl11lJ • • • 

111lJl::fflJ 1 lJ11~(l::tl~flfl1';i 1~tll1JlJ11lJll11~ 1 ~'lJfI(llm ~tlBilll-31uijfll1lJ(j~,tU ~fl'tilJ~ tltl-3flflll 

~ -311lJ lfl~l1q'lJiifll1lJ(j~,tlJ ~fl'tilJ ~ tltl~flflll~t.i lfflJ 1 11 i~rl' 
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Porter et aI., (1974) mhTh fl11lJO~i1t.1Fjflit.l~66~flfllnJ6~1.Jflm\ lh::fl6lJ~1tl 

clflllW:: 3 lh::fll'.ifl6 

It" • • 

L1I~fI~'Y\HlJ1fl'\.l6~1.JflflC\l1ij~66~flfll'.ifl6 ijfl11lJL~6116~flfll'.iihrlt.l6~flfll'.i11~11"l~ lh~lt.1~1tl 

fl11lJ f ffflL rl t.I flt.l 'H if ~ flt.lL~tl1ti lW~fl fl1'.i ijfl1ii tllJ~ flC\lJ flil t.I ti mYlJ1iflflt.l ~t.I '1 '\.I 6 ~ 6 ~fl fll '.i 

.cl V<!l ~ V " 
L L C\:: lJ fl11lJ ~ ff flL lJt.lL 11 1'\.1 6~ 6 ~ flfl1'.i 

.cl d ,.J , ..; _I 1" "1 
2. 1.Jflflc\1I::lJfl11lJL~lJ 1I'Y\1I::fJlJL'Y\fl11lJl'W1tl1lJ Ll'W~C\lJ'.i:: tl'll't.I'\.I6~6~flfll'.i ~tl 

1.JflfI""::tJiiffihcl~flltl ihcl~ 1 11 11ii,j~fi1'.in1l'\.l6~6~flfll'.i6ciHL~lJ~ L~6 h.flJ'.i'.i'lLth'HlJ1tl 
" . . 

6-3 fl fl1'.i '.i 1lJ 11-3 ijfl11lJL~lJ 1 11 11 11:: tJii ff~ t.lL 6 -3 L ft 6 f)11lJ ~1 "lfl 1 t.I fll '.i 6~11lJ tit.l '\.I 6.:J 1.JfIfi C\ 1 t.I 

"'.1 ' v.J..., V& ~ '" "'" 3. lJfIfi c\lJfl11lJlJ'.i1'.iflt.l16tll-3U'.i .:JflC\1'Y\11:: '.i fllJ 1 1t)f-3fll'.i LlJt.I fflJ l'l1'fl '\.I 6.:J 6.:JfI fll '.i fl6 • 
1JflflC\ ijfl11lJ1I.:Jfflt)fl~~66.:Jflfll'.i ijfl11lJtl1f1fJfil 11 1 t.lfll'.iLrlt.lfflJ1ifl'\.l6.:J6.:Jflfll'.i hj11'.i1'.iflt.l1~ 

1 v .I.J _I '" " 
11:: tlfltJ1tl LlJC\tlt.lLLlJC\-3 'H'.i6c\166fl1l1fl6.:Jflfll'.i 

Allen and Meyer (1986) '~Lfft.l6LLt.l1fl~L~tl1ti1Jfl11lJO~i1t.1~flit.l~66-3flfll'.i l~tl 

LL1hL~t.I 3 ~1t.1 1'Hqj '1 fl6 

".Q 4 d Q,I' tI .Q 

1. ~lt.1'Vul~m '.ilJ (Behavior) LlJ61.JflflC\lJfl11lJ~fl'Wt.I ~66.:Jflfll'.i 1I::LLff~~'Wq~m'.ilJ 

fI-3 L -Nt.I fI~ 11Uc\:: ij fl11lJ~ 6L i16.:J 1 t.I fll'.il'iH 1t.1 hiltlfl ~ltl~li H1t.1 L i16.:J 11 1 fl1.JfIfi C\ 1I::nn tl1J L 11 tl1J 

'

11 .cl.J "" .1 v ,,& ",.J ",.1 '" 1'" v .J 
~C\ ~~C\Lfftl'Y\Lfl~'\.It.I 'H1fl~6.:J66fl1l1fl6.:Jflfll'.i t)f-3~C\Lfftl'Y\lfl~'\.It.I 1l::'W 1l1'.iW1 t.lc\fllJW::~t.I fJt.I 'Y\ 

.Q J 4 1 cf.d d , 

Lfl~'\.It.I 'H'.i6~C\11'.i:: tl'll't.I'Y\1I::ffUlLfftl 11 .... 
v ... '" ~ V<!l .JV<!l , ~,& 

2. ~ 1t.1 'Y\fft.l fI ~ (Attitude) L lJt.I fl11lJ'.i fffl'\.l6-31Jflflc\'Y\ '.i fffl1Wlt.lL6.:JLlJt.I ff1t.1 'Ht.I-3'\.1 6.:J .. . .. 
" .,. .1 .J 0 ~ "" ", ,.1 ..; 1 7/ " 

6.:J fI fll'.i lJfl11lJ lJ '.i 1'.i fI t.l1'Y\ 1I::~ 1H fl11lJ L lJ t.I fflJ 1 'lI'fl '\.I 6.:J 6~ fI fll '.i ~ 6 lJL'W 6 'H 6~ fI fll'.i1J '.i '.i '1 

dh'HlJ1t1 

7/<!l , .,j V ~ '" " V.cl ...," .J", 7/ ~ 
'.i fffl11LlJ6L '\.I llJ 1L lJt.I fflJ1'l1'fl6.:JfI fll'.i 1I::~6-3lJfl11lJ ~fl'Wt.I ~66-3f1fl1'.i ll'f'.i l::t.I fl6f111lJfI fl~6~ L 1J t.I .. .. .. 
'HU'1~'H~6it.l1i::~flit.l~fflJ1ifl1l::~6-3mt.lfll'.i11fillil'H'U'1~1t.16-3flfll'.i 

Allen and Meyer (1990) '~~lUt.lflclfllJW::fl11lJO~i1U~fliu~66.:Jflfll'.it)6flLrlU 

1. fl11lJO~i1U~flit.l~lt.1~~ 111 (Affective commitment) 'HlJ1tl0-3 fl11lJ~fffl~fliu .. .. .. 
.J", , " 1.cl 7/<!l' ~,& "7/<!l ~ 7/ " 

1.JfIfi C\'Y\lJ~ fltNflfll'.i ~ tllJ fl11lJ~ fffl11~t.lLlJt.I ff1U 'H U.:J '\.I 6-3 6-3f1fll'.i l ffflLlJt.lL 1I1'\.16.:J 6.:Jflfll '.i 

~ 6~fll'.i ijri1t.111lJ 1 un1lm'.ilJ'\.I6-36~flfl1'.i Lm::ijfl11lJ"l'\.l 1 U fll'.i L~t.I fflJ1ifl'\.l6.:J6-3flfl1'.i 
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~ ~ Q.I'" ..:9 JI.& 
2. f111lJtJfllJ'Urjfll'f'Ufll'Ufll'jfl.:Jfl~ (Continuance commitment) l1lJltJfH f111lJlfffl 

. . " . 
rjfl-n'U 'U fl.:J 1JfI f1" nij~ fl fl.:J flfll'j 1 fltll ij'U f111lJ rjfl-n 'U n iH:j 'U! l'U fl~lJ 'U fll'j fi l'U 1W ~'U 'YJ 'U n , ~".:J 'YJ 'U 

, tll,r nlJfl.:Jflfll'j Lij'Ufl11lJrjfl-n'U~Lfifi \llflfll'j U"flL tI~ tJ'Ufmtl'j:: ltJ'lnJ'j ::1111.:J1JfIfI "nm).:Jflfll'J 

'1 <I "4 , ~ 0 ~.d " ,.s... _I 1 <I.d, " ... 
1JflfI"f1.:Jflg 'U fl.:Jflfll'j Ll'f n::l fffl11L1J'Ufl11lJ\llL1J'U 't1 \I::~a).:Jfl~ Ll'ffl'j fl'lJ l~"lJ'j:: tJ'lf'U't1 fI'j lJ \I lfl 

.ci c:., GI" Q.I .4 ".ct 
3. f111lJtJfllJ'Urjfll'f'Ufll'UlJ'J'J't1f1!1'U (Normative commitment) l1lJltJtN f111lJlfffl 

rjfl-n'U'lJfl.:J1JflfI,,~ij~flfl.:Jflfll'j ~.:Jij~'U! l'U \I lflfilutJlJ 1m'U Ti 'J'J lJ111 UlJ'J'Jl1f1 !1'U 't1 H d' .:JfllJ L ij'U 

• .Q 4:!l c:., Q.I' 0' d. 

\I 1 flfll'J't1lJ't11'U 1'J'J W m 'j lJl'flJ11U 'U 1f1f1 f111lJ tJfllJ'U rjfll'f'U fI flU.:J f1fll'j lJl1 Cllfll1 ClltJ 
~ ~ . 

1'Ufll'jfffl'lJlf11 .:JU~1~tll~Ufl 1,*U'U1flflfl11lJUfliJ'Urjfl-n'U~Ufl.:Jflfll'j'IJU.:J Allen and Meyer (I 990) 

~.:JtI'j::flUlJ~1tJ f111lJ Ufl~'U~fl-n'U ~ l'U ~f1 h f111lJ UfI~'U ~fl-n'U ~ l'U fll'j f1.:JUO U":: f111lJUfI~'U 
~ ~ ~ 

cv'jl Q.I 4 .c:a~ .Q &.:, Golf d' 

rjfll'f'U fll'U lJ 'j 'j 't1 fI! 1 'U L'U U.:J \llflU 'U 1f1 fI 'U ffllJ l'j t:l Uti lJ 1 tJfl11lJ tJfllJ'U rjfll'f'U fI fl U.:J fI fll 'j 'U U.:J 

l'f tJllJ 1" 1'lfl;l'f mi lJl'f iT fl.:Jl'U lJ l111't1tJl il tJ' ~ UOHfI 'j UlJfI "lJ U ,,:: L ij'U U'U 1flfl ~L l1lJ 1:: fflJnlJ q q 

fft:l1'U fllHu1 'U 11 \I ~,j'U 'Ufl.:J 1 Hl'ftJllJ l"lJ l111't1tJlil tJ'U fl.:J 1! ~ij5f1 'j 1 fll 'j "1 Uij fl 1 U'U ~ltJ l11 ij 

LtI~ tJ'Uu tI" Hl'U Ln'U ~ l'U 1'U lJlfl ~.:Jl'ftJ1lJ 1 "1'lfl;l'f m;lJl'fU fH 1 'U lJl111't1fn iltJ~ijfl11lJUfI~'U 
q 

Q.I' 0' d ,,& Q.I' d' ~" " 0' ~fll'f'U fI ijij.:JfI fll 'j 11:: lJfl11lJ'j fffl~fll'f'U f1Uij.:JfI fll'j 't1.:J 3 fll'UU":: 11 ::,yh 1 11 Lfiflfll'j f1.:J fl 01 'U ij.:JfI fll 'j cu _ • "" 

, . 
if v,r:f.q, dI: QJ QJ' J 

3.4 ;);)f.IT1lJNil~BfI"JllJf.I~lJ'U~fl't't'U~BB~flfl1'j 

1I1flfll'j't1lJ't11'U .:Jl'U 1~tJ'UU.:JUfl1'lflfll'j l1"ltJ ~ f1'U l'flJ 11ij11 11 ~tJl1 ClltJtI 'j ::fll'j ~ii~" 

~ ijfl11lJUfI~'U ~fl-n'U ~ ijfl.:Jflfll'J '~ufi UltJ 'j::~ lJfll'Jfffl'lJ 1 f111lJ~ fl.:J fll'jtl'j ::ff1Jfl11lJfflL~ \I fll'j 
~ q 

1 ~1lJ'jl.:J1"l11 U ii .:J~f11f1l11.:J LlIflfI~'U fl.:Jfl~lJ~ij~ ijU.:Jflfll'J f111lJ fflrlty'UU.:J1JflfI ,,~ij~ Ufl.:Jfl fll'J 

, .s... "" 1 1" <I .d_ I "" ... "" ... 1 f111lJ'U1L'lfUt:lUU":: 111H \I fI'UU~U.:Jflfll'j (Steers, 1977) 'j::tJ::n"l't1lJ!)1JfI.:Jl'U 't1fl'lJ:: 'Ufll'j 

tlii,j~~l'U TJWftl'UUH1'U ~"f1V1JU'YI'U f111lJ.n.:Jl'fV1\11'U~1'U f111lJfflL~\I'UUH1'U u,,:: 
" . 

f111lJ d'lJ-n'U 1i' 'U V.:J1JfI" lfl 'j 11 lI~tJLl1 €llU ijfl11lJ d'lJ-n'U 1i' 'YIH1J1fl~Vfl11lJUfliJ'U rjfl-n'U ~ flU.:Jflfll'J 
~ 

(Marsh and Mannari, 1977; Mowday, Steers, and Porter, 1979) 'UVfl1l1flUO.:Jl'flJ11 f111lJ'~11.:Jlll 

1'U~Hflfll'J (Laschinger et aI., 2000; Robbins, 2000; Shockley-Zalabak et aI., 2000) u,,:: 

l'fq~m'jlJfll'.iLn'UfflJl~fl'UV.:JV.:Jflfl1'jijfl11lJd'lJW'U1i'n1Jfl11lJUfI~'Urjfl-n'U~ijij.:Jflfll'j (Podsakoff 

et al.,1996; Bolon, 1997; Chen and Francesco, 1999) 
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,ntli111 itJ~ij~elAOfl1llJV~iTu~m;u AtJO-3fltln ~ mi l1lJl'H~U 1I::n1u 1A -hij'H elltJ • . , ". 
i111 itJfi 11:: ri -31 ffllJ' 1f 'lJfI elltl~ ij f11llJ v~Jju ~m;u A 00-3fltln ~-3,r u ~-31 rJu 'H U lfi'U 0-3~Ul 'H n 

0-3fl tll~'ntJ1U lel~lI::~ 0-3' 1ffl1llJ til iI w Uel::fftllll1~ 0 , 1f1' l' 1I1~tJ1nui111 itJ~ 11:: ri -31 ffllJ' 1f .. 

. 
tJ 4 4", .." J 

3.5 fl11 1::I"'Uftl1"'rJR"'U~fl1'tUftt)t)~ftfl11 

tln 1.h::1ijlJfl1llJV~iTlJ ~tlliu AOO-3fltl1~'UO-3,r tl1'1fltl n UA el::,hlJijfl1llJ • 

~ ~ 

~::'lJ1A-h ij"'-3UUU1~AllJ111~f1A AllJ'VtqAm~lJ"el::Aluun"'~ilu iiAO hJii fio 

Q.,r .d c:, Q.,r' 0' 
1. UUU1~f11llJtJ~lJlJ~tl'nlJ~00-3f1tl1~ (Organizational Commitment 

.ci., " ... 1 o&t:" Q.,r 

Questionnaire-OCQ) 'U0-3 Porter et aI., (1974: 603-609) 'H1~0-3f1lJ~::tlOU'U0-3f11llJtJ~lJU~tl'nu 

AOO-3fltlnAllJl1l9'lfiA fitJ 1) tl1~tJOlJi'U'u1"1'HlJltJ'UtJ-3tJ-3fltln 2} f11llJl~lJ"" 'lJtln '~f11llJ 

'ntJltJ1lJ' lJtl1~tJniJA-31U' u 0-3fltln 3} f11llJtJ~ 1)f;lU10~HU ~ -3tl~l' lJtilJ~ 1I::~1~ -3f11l1J1rJU 

fflJl;tl'U0-3tJ-3fltlnUUUfftJUmlJtJ~::tltJU~1tJ,j'OfhmlJlrJuUUUtJ~::lijlJfil (Rating scale) 'U0-3 

Likert scale ~::~mntl 1~n1lJ~-JtJOUH~-3 (1) il-3l,"lJ~1tJOUH~-3(7} ~lU1lJ 15 '0 1~i'utln . . . 
QI '.c:l 4 eLI .c:l Q,I 

tJOlJ~U1llJfl1llJ1'1fOlJUil-3lJltl fl~::~U 0.90-0.93 

Q,I .d~ ..,1 tI .4 
2. UUU1~f11llJtJ~lJU~tl'nU~tJ0-3f1tl1~'U0-3 Buchanan (1974: 533-545) CJS-3 .. 

_I " "tJ .... '" ~.k.. '" " lJ~::tlOU~1tJ 3 0-3f1 ~::tlOU flO 1) lJ19'ln~f111lJllJU'HU-3l~tJ1tlUtJ-3f1tln (Organizational . 
... 1 "" 0 ". .c:l I Q,I Q,I Indentification Scale) lJ~::tlOU~1tJ'UOfllmlJ 6 'UtJ fIlfl1llJll'W-3lflltlU 0.86 2} lJ19'l~1~f111lJ 

~tlliU'U-3llJ (Job Involvement Scale) tJ~::tlOUA1tJ ,j'tJthmlJ 6 ,j'tJ filfl1llJl~tJ-3l,hnu 0.84 3} .. 
cv Q,I .c:l • " _I "" 0 ". lJl~n~f111lJfltl~9'I0tJ-3f1tl1~ (Organizational Loyality Scale) lJ~::fWU~1tJ'UOfll(lllJ 2 'UO fIl 

f11llJl~tJ-31,hnu 0.91 UUUffOUmlJij 14 ,j'tJ 1rJU"UUtJ~::1ijufil 7 ~::~U ijfl1llJ1~oiTlJnlJ 0.94 

Q,I .d ~ Q,I' tI 4 Q,I 

3. UUU1~f11llJtJ~lJlJ~tl'nlJ~tJ0-3f1tl1~'U0-3 Allen and Meyer (1990) CJS-31~ 

~.:, "'. ,,~ ~ _I" ,,~ ~" " 
f11llJtJ~lJlJfjtl'nU9'l00-3f1tl1Hl1lJ UI9'lfl9'I lJ~::tlOU~1tJ 1) f11llJl fftllIJlJ1 1Il'U0-3 tJ-3f1tlU 2} 

f~ '" "''' ,,~ ~..k " f~~' , fl1llJ ~ fftl~tl'nlJtlUtJ-3f1tl1~ 3} f11llJl fftllIJlJff1lJ'HU-3'U0-30-3f1tl1~ 4} f11llJ ~ fftlfllflfJlJ 11 Utl1~ 

'

" d 4 ,.A ~, JIG''' Q.,r "0 0 ~ .... 

'lfl1elnU'HelOO~I'nO~'YIff 'HtlUO-3flfl1~ UUU1~tJ~::tltJU~1tJfllmlJ 8 fIlmlJ l1JlJUUUlJ~::1JlW 
~ . . . cv" 0 4 Q,I .c:l • 4. Q,I 

fIl 7 ~::YlU'UO fllmlJlJ'YI-3U1tlllC1::fll-3elU lJfIlfl1llJl'lftJlJlJ 0.87 

"'" ... .k" 1 1 '" 4 . UUU1~~llJ'Vtq~m~lJ CJS-3ff~H ~tJ Allen and Meyer (199O) ~tJ1~fl11lJ . ~. 

~JjlJfjtlliUAOO-3fltll~AllJ'nqAm~lJ 'lJO-3fltJ~::tltJUAtJ 1tJii 1) ~0-3tll~Od1'nn::ffftl'hioltll1fi • 
I • • t 

........ 1 1.cI A " , 1 t • "4 1 'Q,I " ... 14 
4 0 OlJlnOt'nn:: lJlJfll-31eltJtlUlJ1l1l:: lJOtJ1tlO~ 2} f11llJlfftl lJlJlJfI-3'Hltl9'l0-31lJeltJU'YI'YIHllJ 3) 
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" .. 
llUUU'j"::lJ1Wfl17 'j"::rlU ~tlfhmlJih;~m~U1flUCl::l'ITH~U UUUfftlUmlJnfllfl11lJl~tl~tJ 0.75 

~::nltJ 1 A'il nUfl1i'tJ 1 A' ff! 1,muuu'j" ::liitJ fl11lJfj~,ttJ F-lflitJPi tltl~tlfln 1 ~'H ClltJliltJ .. 
" . 

ffl'HfU~ltJ1i'tJu1,j111~uUUU'j"::liitJfl11lJfj~~tJfjflitJ~tl~ Allen and Meyer (1990) '~Un't1:: 
.. ~ ~........ .1 ...... d" ~, ~ 

UU1fl~9f·Un~t.I~~UlJCl'Hl1flUUUfftlUmmltJ1~tJ~tl~ 1'j"lJtJ 1~'II'llJTi11l'4~1J (2544) 9f.:JUU.:J1UtJ 3 .. 
A'lUfltl fl11lJfj~,ttJF-lflitJA'ltJ i~ , ~ fl11lJfj~,ttJ F-lflitJ~ ltJfln fl~tl,iuCl::fl11lJfj~,ttJF-lflitJ A'ltJ 

~ .." ... 

U'j" 'j" n~! lU liitlnlfl1~tJU U1fl~nfl11lJi~1 ~U fl'j" tlUfl 'llJ'rJflii~mlJ1::fflJnUffm\JfllHU' tJ 

11 ~ ,~tJ 1 ~m\ll'41::' tJfl~lJ~tl.:Jl'W1U1Cll'11'1;l'4milJ""u m ltJlJ'H 111'1tJ1~U 

4.1 fllltl,.,tlUJ"8"flln."·l-;11~';} 

fl11lJ 1 ~11~ hl~tJfll1lJl~tli'itllm::fl11lJ,ttJ' ~~tJflflCln~mJflfl"~tJ ~ ~~~tl~'H1tl 
ffm .... U1~~tllJ fl11lJ 1 ~11'l' ~'j"::'Hil~tJflflCl l~tJ 11 ~ i'mhtlf\!~ritl' M'ln~fl11lJfflJi\JTiml'4'j"::'I1iH 

~i1lJ~ltJ~1tJntJ1tl~ ~~~tlU~flJ'II'lnu~'9l'~~tlU~flJ'lfl ~'M'ulflnnu~fuulflnlm::tl~tlflnnU 
'" ... u. u '" ... 

" ........ , '1 , .. .1.1 '" , ~ .... .... tl~fl flU fflJ .... tJ Ti m .... 'j":: 'I111'ltJ flfl" UtllJ lJlfl~ ~u 'H lfllJ 'j" lff'illflfl11lJ 'J1N ~9f ~fltJ u,,:: flU 

" 
(Reynolds, 1997) fl11lJ1~11~' ~nUfll'1flfl1'j" '1lM'fl11lJ'HlJ1uH rl'lUfltl 

Mayer et aI., (1995 cited in Whitener, 1998) mhT:i1 fl11lJ 1 ~11.:J' ~l~tJfl1'j"fur~tl~ 

~~'M'fl11lJ' ~11'l' ~Pitl~~iA'fufl11lJ H1H' ~il1~tJ~Yinfl11lJffllJ1Hl fl11lJllJ~~11m::fl11lJ .. .. ~ 

.s GI' tI 
C)ftlff~t.I 

Coromings and Bromiley (1996) mhTh fl11lJ1~11~'~'I1lJltJil~ fl11lJl~tl~tl~tJflfl" 
'111 tlfl~ lJfltl nfl11lJfff 1'I Ti nil' M' ln~fl11lJ"" UltlllJ ~ ~::U fi ~~~ llJ ~ tl~ fl" ~ n fllm ff~.:Jtltlfl~ ~ 
fll1lJfjiil,ttJ~flitJ nfl11lJ~tlff~6' U flnu'j":: '1[lJ 'I1ltlfln 1 ~'j" ~ 1 U":: ,,jUtllJ 1 ~f Ufl1111 1A'l'm uu 

~lfl~~tJlJlfl1ntJ 1 uuu'hnltlfllff 

Shaw (1997: 21) mhTh fl11lJ1~11'l'~'I1lJ1Uil~ fl11lJl~tliltJflfl"~tJ'tJtl'ltlfln~:: 

'til' M'tJflflCl' tJtl.:Jtlfll'j" 1~fU~llJ~ .:J~1~1fl1iil'H1~ 
" 1'" .</ .. ~ , '" ' .... Whitener (1998) fl"1111 fl11lJ 111~ ~'I1lJ1UfI~ fll'j"l'ItJflfl"l~lJ ~ 'Hfl11lJnlJlJtl 

UtllJUfi~~llJ UCl::l~l 1 Ui1lJl~U~' tJ ffmtJflnw~l~ '1 liilUnfl11lJfl1~'I11.:J~~::' M'~~tJl~111~lJ 
'tJ~~~~tJfl1iil'H1~ 

" 
Marshall (2000: 47) m;l1';h fl11lJ'I1lJ1tJ~tl~fl1111H11~hn~fl1JW::rl~Ufltl 
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2. 1.Jflfm~,1u h~6tHlll1fll'.iW 
3. fl11lJi' 1J fift~61J1116f1l'.i::l1'lj' 1~~ nTH Uft 1 M'iif111lJU l'~6fl61116fl11lJ,1U 1 \11JH 

~~~ti~lJ'V'6~ml~nu 1116lJ61Jfl11lJ1 ~1H 1 \1"n~~l1d~ L~Ufl11lJ~U'fltl1116L61 1 \1 1ti1ufl11lJ 

ffU 1 \1'll6~1.Jflfl"~U 
4. fl11lJVft,1U 1U1JH~ ~1JHmh~1116fll'ilJ61Jfl11lJ 1 1'11'1 1 \1 1 M'n1J1.Jflfl"tU ",,:: 

lh 111~fll'i lM'fl11lJffU 1 \1 ~u"ltn 1\1 1U1.Jflfl"~U 
Robbins (2000: SOl) mil1il fl11lJ11'1H1\1'~Ufl11lJfllft111~1ul1H1J1n ~61.JflflCt~U 

11iil\1::1~U fi 111ft nl'i m ::fh 1116fll'i~ftffU 1 \1~\1::mdh~llJfflJfl1'.i u"'1u~16fllff ... 
, " 1" " ,,""'" "" .1'''' 1" 1 '" " \1lnfl11lJl1lJlt1'll6~fl11lJ 111'1 \1'lll'l~Urj1\1t1\1'lff~lJ ft11fl11lJ 111'1 \l11111Ull16 

~il1t1L~Ufll'ii'1Jf'll6'll1t1l1Jl"1~1;11~;j91611q~n'i'ilJ UCt::nl'i'lffft~66n'll6'l,r111,j'1116~il1t1il 
." . 

l~uaii;jfl11lJffllJ l'i (lyJ 'l 1 U ~luyJnlJ:: 1 U1~1;l1U"::nl'i 1Jll1l'i ~ ftfil'i fl11lJU1';6fl6 fl11lJ ... 

,1u 1 \1 1Ufl11lJ~my~6 fl11lJlilft1fW fl11lJQ~1i 'i'ilJ1"'::fl11lJfl'l'~Ufl'l11 lu nl'imdh",,::fil't3ft 

~'l \1::fh 1 M'11t111J1Ct1~1;111flft't'tq~n'i'i lJfll'i 1 M'fl11lJi 1lJ]j6 1",::tiUtl6lJl1iiu~~llJU lt11Jlt1'll6~ 

~u lUCt::6~fi'fil'.il1t1l1J 1 Ct \1:: ri ~ fm 1 M'lfltll1'.i:: ffl1 i tlll1UCt::l1'.i:: ffl1 iff" 1 unl'i 1J ll1l'i 6~fi'nl'i 

11 tll1J lCt 

fl11lJ 1 ~1H 1 \11~U ~ ~fflflfU6VH~'l~l11 lM'6'lfi'nl'i~l'i ~6V u"::11'i::ff1Jff,,th1~ \1 
u ... . " 

l'U6nlnfl11lJ 1 1'11'1 1 \11~'U~'U! l'U'll6'lfll'i ff! 1'1 fflJ n'U 1i fIll1 ""::l11 1 M'lflftnl'ii1lJ]j6nu lunl'i 

l11'l1'U lflftfll'il1Hl'Ul~'UiilJ"Ct::u16'lfi'nl'i 1 11~fl11lJ~h1~\l 1~ (Reynolds, 1997) fl11lJ 11'11'l h 

... t':! 4 <4 Q,I,Jet.. " 1"" QJ ,: 0 1 " .. 'lJ'i tl1JlfflJ6Ul1lJftl1'.i 6 ff"nl1t1ftff1'U ~1'l '1 1'll1 1ft1t1n'U "Ct:: ffllJl'i(l1666l'U1t1 116~flfll'i 1J'i'iQ 

-'I ,,'" '" "" "" 1 .. .. ,. 1 1" 1 11Jll1lJlt111'i6lJnUn1Jfl11lJ'\1'ity1~1J ~'ll6~6'lflfll'i 111n6~flfll'i ftlJ'.ilff\11nfl11lJ 111'1 \1'll6~ 

" 
1.Jflfl" l'U6~fi'fll'i\1::l11 1 M'6~fi'nl'i,r'U 11il~1J 1~ fl11lJ 11'11'l h;jfl11lJffltity 1 'U11 Ctlt1l11~ 'm::'~u 

6~fi'11'i::n61Jffltlty'll6~fll'i;j ff1J't;'U 1i tlll1 ~'l;jffCtl111 M'1flftfl11lJ'.il1J~'U 1 'Ufll'il1H1U 1m:: 1 M' 
., J/.. , 

fJW til 1 'U fll'i 1mml1i1t1'U 9l1'l '1 1 'U 11i iiijl1'i::ffl1i fIl116VHlJln '.i 1lJl'i'~'~'U11,,~ii;j6l1il1"~6ff ~ii 
"" .r ~ 1" ,.. 0 1" .1'" '" 1" .r 1 " .1 lfift'll'Ul1'lflltl 'U6~flfll'i 1m::'i::1111'l6~flfll'il11 11 lJ'i1J~1 ftlJ1n'll'U\11n flHffn~"Ct::llJ1L1J1J 

, .. 01" .. .,. 
~H '1 'll6~6~flfll'i (Rousseau, Sitlon, Burt, and Camerer, 1998) l11 116'lflfll'iffllJl'i(l1J'i11l'i 

~ftfll'i 1'UfIl1::1nq~1~6V1'lijl1'i::ffl1iflll1 (Mishra, 1996) lflftfl11lJ,"~116 h 1 'U~1'U1m::nl'ii'1Jf 

11'i::ffl1iffCt'll6~6~fi'n1'i (Shockley-Zalabak, Ellis, and Winograd, 2000) fl11lJ11'1Hh'~U~1 

' l11'U1t1~~~tlftil~fl11lJfiYn;j6ff'i:: 1 'U~'U16'l "Ct::1fflm"!Hl1,,~ih'U1\l (Kramer and ~. 
, " 1 1 '" ,,'" '" '" .. .k '" '" '" "" 1 1 Schmalenberg, 1993) fl11lJ 111~ \1 'U11111UllJfl11lJfflJl1'U1i'lHn'U1"'::n'Un1Jfl11lJl1~116 \1 'U 

. ..". 
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o ~cv CVI d' 

f117111.:Jl'U LLCt::fl11lJtI~lJ'Urjn'Yt'U~H)fl.:Jflf117 (Laschinger, Finegan, Shamian, and Casier, 2000; 

Robbins, 2000) fl11lJ 1 ~1H'" 1 'U6.:Jflnnih·Hl~6f)lHH)nll1J1Hl'U nCt 1nf)l7fl1ufJlJ nn 

A~~6amn7~ihh::ffl1ifll'Yt fl111JtY1Jl;'Ulninnhtl.:Jl'U~1.:J '1 'U1~nnlJhnj '1 'nqAnnlJ~ii 
!:Ie" '" dO 0 , _'I .:,"'~ 

fl11lJLlJ'Ul\11'U6.:J6.:Jflf117 (Citizenship behavior) f117lJff1'U71lJ 'UllJllflJlt1 'U6n\lln'U 'UtJfll1'~lJ 

hJA'1Vf)l711,j.:J';'Ufl11lJ 1 ~1H' ~11"'U a .:J~'h 1 ,r1A',m tlU' 'Unnll,j.:J';'U (Shaw, 1997) fl11lJ 

1 ~1H 1 \ll"'U a.:J~ ~u 16.:Jflnnfl17 1 A'i'u \lln~lrlli.:JfitJliOJ'ifl 6.:J fln 17 '~~ii~li.:Jfiuli\ll'ifl 1A'i' tJ 
" fl11lJ 1~1H 1 \I 1'U7::~U~.:J 6.:Jflf117,r'U\I::,.h::fftJFHHhl~\I l'Un17i'hlU'Un\lf117 (Reynolds, 1997; 

Shaw, 1997; Robbins, 2000; Tracy and Morin, 2001) 

\I::L1~ 'U 1A'11fl11lJ 1 ~1H 1 \11 'U~u l''''U a .:J~iifl11lJ ~hfiOJ~.:J 1 'U fln tJ~lf 17 6.:Jflfln 

1~6.:J \llflfl11lJ 1 ~1H 1 ~1" 'U ffn If cl6~'U ~yhl ,r'n~fl11lJ71tJ~'U' 'U nntJnli~ .:Jl'U iifln 

tJ7::ffl'Un'U6tiH~l 'U6.:Jflnn l~tI1~'Ytl:: 1'Un17tJ~lf 17 6.:J fln 17 1 'UtJflih 1li'U~rl6.:Jf)l7 1,r'n~ 

1'J!, 0" 0 ~ ".... .... .... "'d 1'J!, 1 '" d dI fl11lJ -J11.:J ~7::lf11.:Jrj'Ul11Ct::rj L~U.:JflUUOJ'ifl 1.JflflCtl1lJfl11lJ -J11.:J \I 'U6.:Jflf117~::lJfl11lJtI~ 

I " •• 

Jj'U~m;'U~66.:Jflf117 flm;.:Jfl11lJ 1 ~11.:J 1 ~l"'U ff .:J~hfif.lJli16.:J~ lfliifl11lJfflJ,;'UI111.:JiJ1flnUfl11lJ 
• u 

4.2 mnftflUil::tl·UltJ'1::fl8U'UtHfll111'11H1il 

ll'U1fi~'tI6.:Jfl11lJ 1~11.:J 1 ~ 1A'ii';~'Ul1Jll"'UnCtl'Ul'UtJ7::1JlW 30 illJl11~11~tIL~lJ 
" " ~.:Jll~iJ fl.fl. 1980 O.:J fl.fl. 1990 (Creed and Miles, 1996) If''.:J~lmr'U1A'iitTfl1'iflf11711Ct::tTn1itl 

o , "1 " 1 0 <!i ., 0" .06 "'1 " 1 1 lfCtlt1111'U ~ lffl11lJff'U ~UCt::111f)l7flnlllfl'U6t11.:Jn1H'tI1H CJf.:J1.JflflCtl1 lffl11lJff'U ~ 'U 

dI '" 1 0 1 '" 0 f117flnlllfl11lJ 111.:J ~7::lf11.:J1.JflflCt 'U6.:Jflf117 ''if'U Mayer et aI., (1995), Bunker (1996), 
.06 , .. 

Mishra (1996), Reynolds(1997), Whitener, (1998) CJf.:J~lnf11711tJ111'U1nWm7lJ'YtU11U'U1fl~ 

LLCt::6.:JfltJ7::n6U'tI6.:Jfl11lJ 1 ~11.:J 1 ~~\hff'U 1 ~ii~.:Jif 
" 

McAllister (1 995) 1A'ff~tJL1'U1fi~'tI6.:Jfl11lJ 1~11.:J hii~'U!l'UlJl~ln 2 tJ7::f117 

" 1" 144 cv" dl ..,,,. 
1. fl11lJ 111.:J ~lJ'n'U!l'UlJl~lnf11ntJl (Cognition-based trust) lf1J1tlfI.:J f)lntJ111 

... ".06 1"1 1 d ... 0 .,... 1 " '" .06 ... d ..... 0 !:Ie 
1.JflflCt'Ct6nrjCJf.:J 1 \I 'Uff.:J11'Ul'UtJfl6fllt1 ~ffm'Uf117Wlf'U.:J llCt::m6n 1'Uff.:J11'Yt~17Wl11LtJ'U 
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1\''U ff1'U iirnllJl~U 1 'UTlW fflJ,j~~~h1~UljH"'j',ilff~ty llCl~1~U11fl11lJfiYfl1l1~1rl' 1)~ '~i'Ufll'j 
¥lUUll'Y1'U 

Mishra (1996: 264-265) '~hrll'U1fl~fl11lJ'1'1H11)11 fl11lJ'1'1H11111j'Ull'U1fl~~ii 
.ok 1'" . d "'.1 "'" .! lfCllV~lJlJU~ C)f~fl11lJ 111~ 1)'j~lf1H'4flflCl lJU~fl11'j~flUU 4 ~1'U ~~'U 

• II 
" d d~ ... 

1. ~1'Ufl11lJffllJl'iO (Competence dimension) lflJ1Vt:l~ fl11lJffllJl'iO'YI11J'U'n'U!1'U 

'

' ', 1"'" 1 "0" ..,j • "0 d 1 'lJU~fl1llJ 111'1 11 '4flflCll1~ lffl1llJ 111'1 l1fj'Ul~1Vfl11lJl'lfU1l fj'UllJfl11lJffllJl'iO 'Ufll'j 

'th~1'U1~~ llCldjfl1llJffllJl'i01'Ufl17~~ii'Uh1~t:lfl~U~~~ Gabarro (1987: 106-108) fl~lTh .. . . "0" d"CLI 0 1 "' .... ,.cSd" Q.I 

N'U111~~U~lJfl1llJ'j 'YIfll:l~ fl11lJ'lfl'UHU llCl~fl1llJffllJl'it:l 'Ufll'j¥l~ff'U 11'YIlflV1'IJU~flU .. .. " 
II 

" • cvd 
fl1llJffllJ170'YI1~~1'U~1~'l ~~'U 

1.1 fl11lJffllJl'jOlU't'i1~ l'Ul'lfl;"" (Specific competence) l1j'Ufl1llJffllJl'it:l 1 'U 

fl17 1'*fl1llJr 'Ylfll:l~ lVlflUfl lm~uumw~~ll1j~ 1 'Ufll'j'yh~l'U l'Ul'lfl;"" 
~ . 

" _t~QI Q,I 0' • 
1.2 fl11lJffllJ17t:l'YI1~~1'U11{)fflJ""'U1i'j~lf11~'4flflCl (Interpersonal competence) 

111'Ufl11lJffllJl'jOllCl~fll'j~~ii'U 1 1) 1 'Ufllnh~l'U~ 1lJflU'4flflClg'U iiflClQ'YIli'1 'U fll'jffrl~11 H ~~ 1 1) 

1 'Ufll'j'th~l'U ~ 1lJflU '4 flflClg'U'1 1'UU~rlfl17 1~~ . 
..::t. .c::lt. &.c:t 4 

1.3 fl1llJffllJ170l'lf.:J1l'ifl1) (Business sense) lflJ1Vm fl1llJffllJl'jt:l'YI'UUflLlf'UU 

1)lflfl1llJil'Ulty1'U~1'Um; .... mil U'j~ffUfll'jW fl1llJfl~'YI1~~1'U1l'jfi1) i¥l~hufl~~U 1 1 iifl11lJ 

m~V1um~ lm~iifl11lJl.u'1 1 1) 1'Uu~U'YI'lJU~U~rlfll'j111'Uu~1~~ 
" ~ .ct .:i d Y4.s,:" 

2. ~1'Ufl1llJl11~l1NV (Openness dimension) lflJ1Vt:l~ fll'j'YI'4flflCllJfl11lJlffflL'lfUlJ'U 

11Cl~ 1 1'1l~ 1 11 1 'U~1~lhj, l11'U '4flflCl~iifl11lJlil~lNV~U'4flmm 11Cl~t1ii,j~~U'4flmm~1Vfl1llJ 
.... 1 .ok?l" ~?1 .... ~ 0 d "'1 "'" 1)H 1) (Honesty) C)f~fll'j 111 ~lNV 1)~¥l U.:J 11J'U fll'j 111~lHVfl1llJ 1) H'U U~11\)jlf l11Cl~fl11lJ ffl1 'j 11'YI ~ 'jU 

II 

'U U fll1lflU '4 flfl Cl iJ.:J~ U~ fll'j fl17 U'j ~ LlJ'U NCl fllnh~ l'U U ~1.:J Q~ 1i 'j',i lJ 

" . 1 d ... 1" 1" l' 3. ~1'Ufl1llJlf1~ V (Concern dimension) lflJ1Vt:l~ fll'j'YI'4flflCl lffl1llJ 11l~ 1)11 

~u 11)~ 1,ju flU 1VNClt1'j~ lV'lfll U~H 1,jl11'U 1i 'j 'j lJl1l flUfl Cll m 11~ll~u~il UNCl U 'j ~ lV'lfll'IJU~ 
~ . 
'4flCllml11'U~hrlty (McGregor, 1967: 163) 1ti'fl11lJff'U1 1)l1Cl~li1.:J 1V~Ufl11lJN1~fl'UU~'4flCllm 

1l1l '1 fl'U 11 ff~~fl1llJffllJl'j011Cl~1~lJ""'U'Ylfll:l~ 1'Ufll'i'th~1'U UCl~fl17 1 ti'1 Ufllfffffll:ll~U 1 'U'j~~U .. 
... J' ~ " 'YI ff ~ 'U 'U 11J 'U ~ 'U .. 

4. ~1'Ufl1llJl~uilu 1~ (Reliability dimension) lflJ1VO.:J '4flmmlf'1~1ti'~Uliifl1llJ 

ff~llfflJU (Consistency) 1'Ufl17""~11Cl~fll'jm~l'h J'U~u .... ~1'U~~~.yhllCl~'th1'U~~~ .... ~ fl1llJ',j 
~ ~ Q 

; 1 0 0 1 "0 0 1" 1 " ""''' 0 fflJllfflJU 'Ufll~~l1Cl~fll'jfl'j~'YIl 'U~'Ul 1)~'YI1 lffl1llJ 111'1 1) 'U¥l1fj'U1Cl~Cl~ (McGregor, 

1967: 164; Ouchi, 1981: 101) 
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,
,,. '" '" ~ 0' Q.I ~ Reynolds (1 997) ~UU-H)~fllh::m),u'UU~fl11lJ 111~ '" l1J'U 5 U~mh::flU1J ~~'U 

1. fl11lJl1j'U 1JflflCl~ljfl11lJ'CY1lJ1'Hl (Competence) l1lJ1tJ(l~ f111lJ'CY1lJl'Hl' 'Ufll'j" 

° '''i'' "" , .,.,., ~ .,f "0"''' 111~1'U '11 ~~Cl~ fl11lJ'CY1lJ1'Hl 'Ufll'j"fI~'CY'U 11 fl11lJ'CY1lJ1'j"01U'U1J111J111l1'U~'UU~~'U1111l::flfH 

0,,,c..1 "0" "" "0 a'" "'1 111 l11fl~'U 'U ~'U 1f1 U ~lJfl11lJ 'j" fl11lJ'1f1'U 1fU fl11lJ 'CY1lJU 0 lJfl11lJl '1m 1'1f1fU111~111f1'U fI ~ tJ1 ~ Vil:: • c-. u u 

0'" '" i"" ""0 1l::111 'I11Jflmm l1f111lJ 11H 11 'Ufl1~'U1 

2. fl11lJl~'U1Jflflct~l1hl1mJ (Openness) l1lJ1tJ(l~ fll'j"~'M'1Jflflctljfl11lJ1i''U' 11 ''U;11 

. , , , , 
~ 4d' .4 4 .d "0" 0' c. "" 3. f111lJl1J'U1Jflflctl1'U11'1fUOU (Reliability) l1lJ1tJO~ rj'UHH)~111 'U'CY~l1~~UCl:: 

m::n1~U'U 1JflflClll:: i ~11~' 1l~lh~1~thljfl11lJU11~uilu ljfl11lJ1i''UfI~ ~th~u~i'mnfftyty1 

UCl::n1' M'1JflCl1m tJUlJi'1JUCl::ljfl11lJl~U 111~'U~ ~~\lfl~U~ 1~tJu'j" 1ffll 1flfl11 lJflci 11'li'U fll'j" i,)'i'1J 

fl11lJi'1J~~'1fU1J' 'U fll'j"U il,j'~~l'U fll'j" uil,j'~~ 1tJfl11lJ~Ufffl6 

4. f111lJl~'U1Jflflct~ljfl11lJl'CYlJU.fl1f1 (Equity) l1lJ1tJ(l~~lh 'M'fl11lJ'CY'U' llUCl::,h~'tJ 

1Jflct 1m ~ 1tJfl11lJ'CY1lJ1'j" ouct:: ~~li 'j" 'j"lJ 1'li'U , M' fl11lJ 'CY'U' 11M 1~ 'tJ~uil,j'~~ 1'UU~ Cl::1JfIfi Cl mh~ l'vh 

l'r;tJlJt1'U fll~1Jll1U ~~fll'j" ~U~ljfl11lJU11~uilu lj'j"::~1Jfl11lJlm'j"VH1Cl:: i ~11~' ll~~t1'UUCl::t1'U 
fll'j", M'V1'U11l' 'Ufll'j"uil,j'~~l'UU~Cl::1JfIfi Clud1~1'Yhll1tJlJt1'U 

i ". "'- 1 ""'... • i" "" ° Whitener et aI., (1998) ~U1J~U~flu'j"::flU1J'UUn .. qflflnlJl1'U1 111~ 11 'Urj'U1 

" UUfl1~'U 5 U~~U'j"::flU1J ~~U fiu 

Ca do 0 .d oC:), 

1. 'VUlflm'j"lJfl11lJfI~11'CYlJ11'CYlJU (Behavioral consistency) 'HlJ1tJO~ vcqflm'j"lJ'Uu~ 

"o .... ..,j'" d 1 ~" °1" rj'U111'U11'1fUOU (Reliability) lJfl11lJ'CY1lJ1'j"0 'Ufll'j"mflfl::l'U1l1~flUW Lfl (Predictability) 111 '11 

~"Q.lQlQ.I .cl d11" . "'1 0 .4 od tI 
rj lf11J~fl1J1Jty'1f1lJfl11lJlf1lJ 11 'Hfl11lJ'j"1lJlJU 'Ufll'j"111~1'U1VCUfl11lJ'CY11'j"1l'UU~U~flfll'j" 

.Q ltevd' .dl <Q SlOd 
2. vcqflm'j"lJfl11lJ9fU'CYfltJ (Behavioral integrity) l1lJ1tJo~ vcqflm'j"lJ'UU~rj'U111 

" .. 
'CYU~f1clU~t1'U'fi'~ih~~uCl::fll'j"m::n1 1'Ul~U~'UU~ fl11lJcjfUfffl6 (Integrity) fI 11lJ 111 ~'" (Honest) lj 

fJWli'j"'j"lJ (Ethics) 1'li'U fll'j"1JUflfl11lJ1l1~ (Tell the truth) UCl::fll'j"i'mnfftyty1 (Keeping promises) 

11::1'11 1M'm~,j'~fi1J,j'W'1f11nflfl11lJ i ~11~ 1 11 ''U..r1l1U1l1U~ihtJ 
~ u ~ 

1 """. · 1 3. fll'j" l1lJ'CY1'UnlJ 'U~1'Ul1Cl::fll'j"lJU1Jl1lJ1tJ~1'U (Sharing and delegation of 

Control) 'HlJ1tJ(l~ vcq~m 'j"lJ'Uu~~lh~1 M'~1~,j'~fi1J1rty'1f1 ljri1'U ~1lJ 1 'U flnnH1'U ~1lJl'CY'U U 

f111lJ fl~ 1,1 'U Ud1~ fl 'CY'j":: 1~tJ1 t11J ~ 1'U U ct:: ,,)' i'1J fll 'j" lJ U1Jl1lJ1tJ~ 1'U ~ 1l1lJ 1:: 'CYlJ 

ei ...dl.Q" o.d Q.I ..s d.d 
4. flU'CYU'CYU (CommunIcatIOn) l1lJ1tJo~ vcqflm'j"lJ'UU~rj'U11fltJ1fl1Jfll'j"'CYU'CYUl1lJ 

_I c. c. _I" " , ". 
u'j"::'CYl1li.fl1VC u'j"::flU1Jfl1tJ 1) f111lJ\lflflU~ 'Ufll'j"1JUfl'UU2q!ct'U11'CYl'i (Accurate information) 
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2) fll·H)~l.Jlm~r.r:lfll.Jfll'j~~iYlJ11I (Explanations for decisions) U,,:: 3) fl11lJltl~lfW (Openness) 

~ _Id ~ d ". ,d .d 
llJlJfll'ju"mu(ltJlJfl11lJfl~111lJLl":;'\l6lJ"'\l11~1'jmJl~1~lJ'YI 

OJ 

(Demonstration 
d 

of concern) l1lJltlfH 

'VCq~m 'jlJ'\l6~~U l~ijnl'.i Uff~~66nO~fl11lJllJ""1 (Benevolence) fflJ 1 ~lm 1 ~ 1 ri~ 6fl11lJ~1~n 

'\l6~m~U~fll.JUru')fl tl'j::m)1.J~1tl fll'jt1nil6~lm::i'nlll~"tl'j:: ltl')fu1,rm~U~fll.Juru')flmh~nh 
"III U .. U 

'" ... l'YItllJnlJ 

" 
Robbins (2000: 502) mil1':h fl11lJ' ~11~ 1 ~ll,j~l~lJ 5 6~rft1'j::n61.J ~~U 

.scvtl .d ..:SQlfI .d QI 4 

1. fl11lJCJf6ff~tl (Integrity) l11J1tlfl~ fl11lJCJf6 ff"tJlm::fll'j'VC~lf1tl1nl.Jfl11lJ ~'j ~ 
. 01 

2. fl11lJ~llJl'.ifl (Competency) 

d .; d .,k ... '" ?t" 1'" 3. fl11lJfl~'YIfflJllfflJ6 (Consistency) l1lJltlfl~ f1l'j'VC~'VClmfltl ~ f1l'jllJlJ~11~ ~ ~ 

fl11lJ ffllJl'jflm~fl::llJlm:;fl11lJffllJl'j fI 1 lJ fll'j 1 ~~l'jW tylW ~~ 

4. fl11lJ ll~i'f1.tin~ (Loyalty) l1lJ ltlO ~ fl11lJl~lJ 1 ~~ 11::11 nilu~u,,::i'nllll1,r l~l'vt U 

" I d d 
'\lUlJ"UtJl~l~lJ'YI .. . " 

Burke et aI., (2007) ffnlll~llJ1~tJlntl1fl1Jfl11lJ 1 ~1H 111 1 lJ'I1111,rl~~1l~iJfl . fl 1995-

2004 u,,:: i~11'j::tJn~ll~ ~tl~ri~~" 1 ,rlii~fl11lJ 1 ~11~ 1~ 1lJ'I1111,rl tl'j::nU1J~1tl 3 6~rft1'j::nU1J • 

.d d .d ~, ,",0 .c:t " QI 

1. fl11lJ~llJ l'.i fI (Ability) l1lJltlfl~ f1l'j 'YI1Jfl fl" lJfl11lJl')f611~lJ llJfl11lJ lim:: 'YInll:: 
" . 

11~ 1lJ ~ llJ 1')fl;f'VCll"::nl'.i1J~ l1l'.ii~ f1l 'j ·au ijfll'j11~1l~lJ fllnh~llJ Udl~i~l~lJ ijfJW ~nllwdi 

ll1lJl::fflJfll.JYllUl1U ~ t1'j::n61J~ 1£1 

" 1.1 Oll1lJ~lJ ltJl.Jlmm::;fUlf1fl'Yll~ (Setting compelling direction) l1lJltJO~nl'.i 

'4flfl"i'l.Jfh~ihd~llJ~~ijfl11lJ~11Jl'j fl1lJ f1l'j Oll1lJ ~lJ ltJl.Jlmm:: iu lf1fl'Yll~~i~l ~lJ l-vt61.J'.i'.i'l 

iI "°1"","...... ... ... 'ii" ?t ~" 1 111lJltJ'\l6~6~flf1l'j 'YIl 11 ~ "1J~fll.J1Jru')fltJUlJ'j 1J11fl1'j::~llJlm::l 1111J1tlU~flf1l'j llJU ff ~'YI1 
.. u 

" "1 " .. d 1.2 f1l'jff'jHff'j'jfl flHff'jl~6~flfll'j (Creation of enabling Structure) l1lJltJfI~ 

.d Q.I SIt "0.c:S "1 "d "1 '" f1l'j'YI'4flfl"'.i1J111~UllJfl11lJl Ufll'.i::l1Ul'YI (Task knowledge) fl11lJl lJfffllUf1l'jW~l~'l 

(Situation knowledge) ll,,::ijlJl"'j!lU'Unl'.it1gu~~lU (Setting functional norms) ri~lff~lJfll'j 

Vh-31Ul~lJ.yjlJU"::1J~l11'j i~fll'j.yjlJ' ,rijt1'j::i1'Y1~ fI1'VC uOt '\l,j'UH~'VC" l~ '\l U-3~lJ1U-3 ijnl'.i ~6ffl'j~ 

ltl~mtJ 
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'" 

.,g .,; "''''''0''' 1 2. fln~mml1 11 ff (Benevolence) l1lJ1t1\1~ fll'j111lflflct'jlJl11fj'Ul l1fll'j~Uctm1 11 

, , .,i _I " 
ff G)f~lJ'j::flfllJ~1t1 

'
''~ ~ .d d 

2.1 fll'jfffl'U 111fl~fl11lJ1ljftl1ljf1ty (Provision of expert coaching) l1lJ1t1\1~ flln1 

llflfl ct i' lJ fh~'hij1J'.1lJ1l'1' 'Ufffl'U ~ 1'U11ct::-WI'lJ'U 1 111' ~~ tr ~t1lJirtyljf1 ijfl11lJf fl11lJffllJn mm:: 

l1fl14::' 'Ufln11iiir~~1'U1~lJ~'U 
"0 _Id _I .ct ..d cv" 

2.2 fI11::fj'U11lJcttllJ11lJct~ (Transformational leadership} l1lJltl\l~ flnl'lllflflct'jlJl 

, "0 d "0 _I"; .1.,i.1 " 
11~'U llJ 1111:: ~'U 11lJ ct tI'U U lJ ct~G)f ~lJ 'j:: fl fllJ~ 1t1 .. .. 

2.2.1 ijlJnij (Charisma) l1lJltlU~ fln~llflflcti'lJfh~ihl1~I'U~~ij1i1t1l1ff,r 

ffllJn \11 U lJU 11 ~fI 1 11 ~1~u~ t1lJirtyljfl 111' 11iiu~" llJ i,r f111lJ 1 1lJijvuct::')hml1~~1rlv 
Nl~U~t1lJUWljf1vd''U1I11::t11J'tj'U 
.. u .. 

" ~ .& .d cv ". "0 2.2.2 m::~'UlJtyty1 {Intellectual stimulation} l1lJ1t1m fll'jl'lllflflct'jlJP1fj'U1 

fl'j::~'U' ,r~1~ir~t1lJUWljf1 ijfln1~ tI'U!"ctflfll1ct1 ijri1'U11lJ 1 'Ufln~fI~'U 111 11A"'UUW11111ct:: 
q cu U IU tI 

o .d .d • , 

2.2.4 f11'U~ \I~f111lJ 11f1fl" N'U fl~ 11ft ct::llflflct {Individualized consideration} 

l1lJ 1 tlU ~ fl n ~ 1l fI fI ct i'lJ f-h ~ihfhu ~ U~ fffl~ ff~ 111'1 fi tI'j ~ ~1 ~ ir ~ t1lJUfl/ljf1 lJ fllJl1lJ 1 tI~ 1'U ~ 
..." "1fJ1cv cv cv 

m lJ 1:: fflJfllJfl11lJl"ct::fl11lJ ffllJn \I'U V~fj "lJ~fllJlJtyljfl 

3. f111lJ~fli1ftrJ (Integrity) l1lJ1t1U~ fll'j~llflflcti'tJfh~U111J'U~~tjfl1i''Ul'U11''fl 
d .,i .1 " ffctlinlJ (Ethics) G)f~lJ'j::flfllJfl1t1 

3.1 f111lJi'lJHflljfVlJ (Accountability) l1lJ1t1U~ fll'j~"flflcti'lJ!'h~U111J'U~~ij '""C ~. • 

" . 
f111lJi'lJHflljfVlJl1~' 'U l1U lYi11ct:: fln fl'j::Vi 1'U V~ft'Um~ i'lJ H"ljffllJ 1 'Ufl n f11lJf,JlJ11ct:: fln 

11 'j::1ij'Uf.lctfln11iitr~~1'Uf.lct~ l'U 'Uv~ ~~tr~t1lJtrtyljf1 ftct VfI 1I'U i'lJHflljffllJfl1lJlJ lfl'j j1lJ 'U v~i1 ~f1lJ 

cvJ} ~ .d .cd 001'" 
3.2 fllnlJlfl11lJQftlinlJ (Perceptions of justice) l1lJltl\l~ fll'jl'lllflflCl'jlJP1 

~u 111J'U ~~ ijfl11lJfI~1~'U fI ~ 11' 'U lJ 1t1lJ1 tl11ct::flfJ 'j:: 1 ii tllJ'Ii' v11 ii U~'UV~ V~ flfl n ij fln1J1l11'j 

i fI fll'j 1rltl1nlJ 'j 1~ lct 11 ct::ri ~1 ff1lJfl11lJ A'11l1 U 11 'U ~ 1'U 11 riNl ~ir ~ t1lJUWljfl 
.. u 

1.e).d "Q.I .d .J CV"'''o 
3.3 m'UtllJl'IffflflflctV~fl'U (Value congruence) l1lJltl\l~ fll'jl'l1Jflflct'j1J111fj'U1 

11J'U ~~ ijl1ff'U fI ~ 1rltl1n lJ fl11lJ \I fl HfI 11" flffCl1i 'j 'jlJ 11 'j 'j tl1~ ffflfl fI ~ fl~ n'U .. .. 
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'iI::1li'U '~11fl11lJ' 11H 1 'iI 1 'U111'HU' 1iifl11lJthrit1!~ 'iI::ff 'UffllJ 1 ,r'4f1~1fl'j flltJl U 

'H 'I11tJ~ 1'U 1fi~ fl11lJ g~ J'U ~mi 'U ~ 6 6 ~ fl fll ';j 1 'U 6~fl fl1 ';j VWl1J 1 ~;h ,$'U1~tJ1ti'U ~ 1'H 1fl111'H U'l'H 6 .. 
~ibtJii .... q~fl';j'jlJ~'I11' 11H 1 'iI 1,$'U iinfl'lJ:: 1 'U~1'Ufll';j1.lij,j~~l':i .... tJl1J1~11~::fll';j1Jl'H1H1'U 1 'U 

'H 6 ~ihtJ fll':i 1.1 ';j::111 'U ~ ~flU1.Iij,j~~ 1'U~L1:J'U 1i ';j ';jlJ fll':i 1,rii ff1'U ~ 1lJ l'U flU1J l 'H 1H1U 1 'U'H 6 

aihtJ fl11lJtJ~1inlJ fl11lJcJ16ff~Hj' 'ill~h fl11lJ1li'Uflfl1li'Ul'i1 11~::flUff~lff~1Jl,r1fi" ... . . " 
fl11lJ011'HU'11 U1'ifl; .... ff~lmhw 'iI::l11 1,r .... tJl1Jl~lfi~fl11lJ' 111~ 1'iI 1 'U111'HU' l'HflaibtJ l1~::1fi" .. 

4:i ~ Q,I' fI "oC:l. QI 1 d "" .d 
fl11lJtJ"lJ'UFjfl .... 'U~mHflfll';j ~1'i1tJff'U 'ilfffl'lJlll'U1f1~'Ufl~ Whitener et al., (1998) CH 

1.I';j::flfl1J~1tJ 5 fl~fl1.l';j::flfl1Jfl6 .... q~fl'j';jlJfl11lJfI~~ ff~11fflJ6 .... q~fl'j';jlJfl11lJcJ16ff~v fll';j 1,rii 

ff1'U ~1lJ 1 U~l'Ull~:: fll';j lJfl1J'HlJltJ~ l'U fll';j~flffl';j 11~:: fl11lJ1li'U flfl1li'U 1 'iI li1~ lmm 1 'iI 1 ff 

1;1 fl~ 'il1fl1rlflVt 'iI U W 1"11~ 1 'iI ::1li 'U,~ 111~'Ull'U 1fl,,~iifl11lJn 'U ff1itJll~::ii fl11lJflHl1JfI~lJ .. . 

v "V '1 • v. '::'tV.., .., .., 
4.3 fll"Hf'lHfl1UI111H l;)'l:::'H1H~U1Uil:::~ lA1HflUUtyV1 

fll';j ff~1~fl11lJ i 111~ 1 'iI';j::'H 11~alhll~:: ah;',j~ri1J,jru'ifl1~'U ~ ~~ thriru 1 'U fll';j1J~'H 1';j 
~ ~ u u 

.( Yo.d .cSY1 Y'" '" '" l Y iY 1 'Yo 'JIo Y d '" 
6~flfll';j'U6~~'Ul C)f~fll';j'YI~ ~1Hfl1JUru'ifl'il::: 'Hfl11lJ 111~ 'il11fl~'Ul ~'U1'il::~fl~lJflW~fl'lJW:: 

" cu u 1U cw ~ 

11~::"" q~ fl'j ';j lJ~l1 ff~ ~ 6 6fl'H ~ 61.1 ij ,j~1,r ~1 ~,j~ri1J,jt1!'ifl '~iiflU 11J f11~tJ lii .... q~fl';j'j lJ~'I11 
.. " 

'111~ 1 'il11~::iiirfl1'iflfll';j'H~ltJl'hll '~flci11il~-ctfl'lJW::li'U6~atJ1li'il:: '~1Ufl11lJ i 111~ 1 'iI ii~~ij .. 

1. fll':i1.lij,j~mh~1i1"1~tJ (Practice openness) fl11lJ1i1"1~tJ'iI::tJl' 1.I~fl11lJ1~6J'U 

11~:::fl11lJ' 111~ 1 'iI 

2. iifl11lJtJ~1i';j';jlJ (Be Fair) 1,rfl11lJ1~6i1flti1J1~(}1.I';j::ff~flll~::fl11lJ~hriru'U6~fll';j 
• • u 

1.I';j ::111 'U ~~ fll';j 't11~ III 'U 6~ '4 fI fI ~ 
~ ,,& "0 dod ft Id ~ d 

3. lJ"(}~fl11lJ~fffl (Speak your feeling) ~'U1'YIlJfll';j1l~fl1lJ~tJllfl111JfI"1'HUl1~:: 

Yd • ~ "" 1 i 'JI d .1 
f111lJ~fffl'U6~'4f1~lm'il:::QfllJ6~111lJ'UfI'U'ilH 'iI 11~:: "fl11lJ1f1l':i .... 'iI1fl'4f1~lm1 .... lJ'U'U -:., 

4. 1J6flfl11lJ'iI~ ~ (Tell the truth) fll';jlJ~fl11lJ'iI~ ~'t11 1 ,r'4f1f1~1uf11 ~tJliifll11J 

cJ16ff~Vll~::tJl i1.lfffl11lJ'ill~ 1 'iI .. 
&; "0.cS 0 d "cv 

5. llff"~(}~fl11lJfflJl1fflJfl (Show consistency) ~'Ulf11';jlJfll';jm::l'Ill'lff6"fI~fl~fl1J 

lih'HlJ1tJ'U6~6~flfll':i 11~::'iI::~h1'\1'Ufll';jmh~ff~11ff1Jfl .. 
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. . 
Q,I 0 Go' QI "0 tV 0 0 Q,I QI 

6. 'if)1J1mlJ'U~tyty1 (Fulfill your promises) ~'U1~llJ1'imfl1J1m13PlUCl:mlJ'U~fYty1 

~h"',1num~,j~TiU,jtlJ'lf1 ,~ .. " 

7. 1fl1J1f111lJl~mt'U (Maintain confidence) 1JflflCl":1,rfl11lJ'~11~1,,nu1JflflCl~ij 
." . 

fl11lJq~lJ llCl:l;ftlOtl'~ ~~U'U t1'11JflflClUtlfllJl~ff~nU~UmJl":~tl~f11'ifl11lJu1l1 ~r;h ~u1,,:'li 

U1 1 11i'Ynflt4i"l'iW nU1JflflCl~'U 11 1tl'Vl'i Uff~tlfl11lJl~mt'U 'Utl~L'U1 
, "d ~ 01" oS 4 8. U~Pl~ 'H1'H'UfI~fl11lJ~llJ1'ifl (Demonstrate competence) f11'i'Vll 111JflflCltl'U'!I''U'!I'lJ 

" uCl:1,rfl11lJlm'i'ViUUOtl":~tl~mYPl~il~fl11lJ~llJ1'ifl~1'Ui'!l'1;r'Vi UCl:1't1f1iifl911~'l 'i1lJl'i~iwn.J1 . . "Q,I A' .a • Q,I' 4 
fI'Ultl~'Vl1~Pl1'U 'Vlfl1J:f11'i flPlfltl~tl~l'i f11'i 1 "'i "lf1tlHI~ UCl:'Vlfl1J: ~1'U 1JflflCltl'U '1 

Tracy and Morin (2001) '~flci1111 · TJW~fl1JW:'ltl~GU1~0~,j~TiU,jfY'lf1": 1,r 

" " fl11lJ1111~ ,,, ,,:ij~fl1Jw:~tl~11'i:fltlU~1U 7 .u'Ufltl'U ~~~tl '11ii 
" ~ 4Q, I!l 45"" .d Q,I 1. f11'ifl'U111f111lJl1J'U"'i~ (Seek the truth) 'HlJ1Ufl~ f11'i~UfI'U'\JtllJCllflU1flU 

'Vi q ~ fl 'i 'i lJ f11 'i l1 H 1 'U U Cl: ~ Cl fl 1 'i 11 a,j~ ~ 1 'U 'U tl ~ G1 ~,j ~ Ti u ,j ty 'If 1 ~ ~ ~ tllJ Cl1'H ci 1 if" : In 'U 

U 'H ci~~ tllJ Cl~~hTi tlJ~ ,,: l'h 1 M' ~U1~llJ1'i flU llJ111 'i :LlJ'U "Pll~'U 'H 1 tl~ tl~ fl1'i 11 1 u11'i ~ "lflf11'i 
IV CI. q q 

2. fl1'i11'i:alJ'Ufl~UUnm~,j~TiU,jtlJ'lf1 (Give Feedback) 'HlJ1Uil~ f11'i~~U1Utlfl 
~" ~ 

l~u1nU~Clfl1'i11a,j~~1'U 'U tl~G1~,j~TiU,jty'!l'1f11lJfl11lJLn'U,,~ ~UCl:~~1i'i'ilJ ,,: '~1Ufl11lJ 

, ~11~ ,,, Llitl~ "lfl~U l'JhVClPlfl11lJflCllJlf11 tl 1 'U fl1'il11~1'U l1 11,r ~1~,j~flU,jtlJ'!I'1'Vl'i1uil~'i:~u 
tV q IV U 

1 0 ?t 1 '" 0 1 " .. .1 0 1" fl11lJ~llJ1'ifl 'Ufl1'i'VlH1'U UCl:l1J'UU'U1'VlH 'Ufll'i'Vi1ltl'U1fll'i'VlH1'U 'HPl'U'U 'Vl1 11 

m~,j~Tiu,jtlJ'lf1iiih~~ 1 "11Cl:m ~,,~ ,,, 1 'Uf11~l1H1'U 
OJ" OJ 

."" 0 d~, " 4. 'H~Plf11'ifltlfl1'UPl1Vf11'i'Vl1~1'U'UW:'VllJUHfltlm'U (Break Through Resistance) 

11lJ1Vil ~ ~U 1 ,,:~ tl~l1 1~ 1'U 1 'U'\JW: ~ii fl1'i~ tl~ 1'U" 1fl~1~ u~TiUUtlJ'lf1 "'Ufl111'U 1 ":UtllJ1lJ 1 'U 
.. OJ .. . . " 

"Pl6tl'U'\Jtl~ I 'U 1 111 tlff ~iil 'U1":~ tl~111 lJ11 'i ~ 1 'Uf11'il1 1~1 'U 11 ~ ~ ,11 fl U'U ~U 1 ,,:~ tl~I~~lJ'Vi~~th'U 1" 
~ . ~ 

1,r nlJm~,j~flUUtlJ'lf1~~ ":l11 1 ,rl'\J11nPl f11'il11gV'U11 11 Cl~~ln'U~Cl~ 1 'U~1'Ufl11lJti'11'H1j'1 1 'U~1'U 
~ .. 

'" ?t 1""1""'''' '" ~"o 5. f11'i~~1flflUCl:I1J'Ufl'i:"fl 11~ PllJ~fllJlJty'!l'l (Observe and Mirror) 11lJ1Ufl..:j ~'U1 

,,:~ tl..:j l11f11'i ff ~lflPl'Viq~m 'i lJ fl 1 'i l1 H 1'U 'U tl..:j m~U~ flUU tlJ'!I'l 'Vi ~ tllJ,T..:jl11'H1.A' l~ln'U1'H litl'U .. .. 
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~ ~1"1""''''''' 1"~' '" ""1'" " 1" '" mlHlfll11lJ ~~ ~U'IflUUfl.I'lf1 U"::Uff~'1 11mlJ11flO1lJfl11lJ~H ~flU1'll1~fl'lf11'i 111'll1'Vi\P1llJ1 
.. u • 

1m::1H'mh'l9i'1W'I ff'l~,,'Mm~U'ltiuUfl.l'lf11n~fl11lJ'~1H'~llJ~,h _ ~ u • 

o ~ Yo ~ 

6. fll'ifffllJ1m::UlJ::lJ1UlJ1111'1 (Teach and Guide) 11lJ1tJfI'I ~lJ1~::~fl'lUff~'1U't1Ul'Y1 . .. . ." , 
llJf11'ifffllJ'I1lJ€1~U'ltiUUty'lf11lJ if 'I n1'll 1 hif ff!fllJn'lUlJ::lhu lJ 1't11'1f11'il1iju~'11lJn~::'rh 1 M 

.1 0 ~ , "" '" 1 1 ,,'" " "",..1 0 lJ'i:: ffUfl11lJff11H lJ 1 'If 1 'If 'Vi ~tJ lJfl1'i fffllJ ~::~fl'llJfl11lJ~fl~fl'llm:: ~H ~ 9f'lf11'i fffllJ ~::'t11 

1 "~"'" '" '" "" i'" 1 "0 11~ l~U'IflUUfl.I'lf1lf1~fl11lJ 111'1 ~ lJ~lJ1 
.. v .. 

Q,I Q,I' .:::. d 

7. fll'ifflJUff'4lJ fl1'itJfllJ'iU 1m::'i1lJUff~'1fl11lJtJlJ~ (Recognize, Celebrate, and 

Cl ,d"o " ". "1"41 ... QI d 1" 1 " Reinforce) 11lJ1tJfI'I fll'i't1~lJ1~::~fl'l111~ ~U'IflUUty'lf1'11fl'l1'i1lJfl11lJffllJ1'ifl lJ~llJ ~UH 

" . "" ""1"'"'' '" ..,"0 "1" .." U"::~::ff'llff'ilJfl11lJf111'HlJ1 11l'll1 ~fltJ1'1 'i flfl't1'1~lJ1~::~fl'l 11f11'itJfllJ'iU lJfl11lJff11J1'ifl .. 
,,:: 1" l' Q,I .c9 od "l"Q,lQ,lQ,I ,,&~ 

'Vi 'i fllJ 't1 'I U fl fl 111.J fl" 1m lJ 11lJ 1tJ'11lJ 'iU 't1 nu fI'Ifl11lJ ff11 H '1.1 fl'l ~ ~ IHfl UUty'lf1~1[J 9f'l ff'l 

" 
m,ilu ~::.yh 1..r~1~u'Itiuufl.I'lf1!fffl'h ~U11lilJfl11lJ~htifl.lU"::flO1 fil'll fl '11'1.1 1 ff'l~" 1 M1n~fl11lJ o:v u q, qjI u q 

'

" 1 1 "0 • 1 ".., 0 ~ .1 111'1 ~ lJ~lJ11m::'t1lJl't1 'HflUf11'i't11'11lJlJ1fltJ'I'lllJ .. . 

4.4 fl11lJlllJ,"luh::'H1Hfl11lJ'11Hl"lU111'HU1'Horjihtl fl1Jfl11tJD~n1ufjfl,"UAO 
J 

B,:jflfll"l 

" i " 1 1" '" .1 1 ,( :: ~ ..,""" 0 .d '" fll'iff'iHfl11lJ 111'1 ~ l1lfl~'IIlJ lJfl'lflf11'ilJlJ 1UlJflO1fflJU~'IIfl'l~lJ1't1lJfl11lJ . .. . " . 
~11~lJ 111fl'l~ 1flfl11lJ' ~11'11 ~l~lJ~lJ!llJ'IIfl'lfflJl;lJ1j.fll'Vi.yj~l9iijfilJ ff '1~" 1 M1n~fl11lJ'.i1lJiifl 

, 1'" 1 0 0 ,(, • ~ '" 'i1lJ ~fllJ lJf11'i't11'11lJ1m::lJ1'Vi1fl'lflf11'i~fl11lJff11'i~ ~ (Reynolds, 1997; Robbins, 2000; Tracy 

and Morrin, 2001) ~U1~ii'Viq~m'ilJ~lh'~11'1h~::.yh1M~1~u'ItillUty'lf1~l1iju~'11lJ1n~ 

fl11lJ!ffWh ~U 11~lJ ~~iifl'nlJll11 ~fli1 fl iiWlllJff11J1'i fI 1 lJ fll'i fl1~fl::1lJm~f11'iW I9iH '1 ii cu cu cu q 

1 ~ 1 H1HU 101 ~ ~ 1 lJ ffflllJ flU W I9i 1'1 '1 iifl11lJ fffl~fl a fl 'I ti lJ 1 lJ fl1'Vi ~ u,,:: f11 'i fl'i::'" 1 1 M 
u .. 

m~u'ItillUfl.I'lf1ii ff1lJi1lJ llJ '11lJ iifl1'i ~flff1'i~t11~1~tJ 1il~ 1 flf11ff1 M1fflJ flfl11lJil~llilJ~flff'i:: 
.. u 

iifl11lJfflJ 1 ll11"::lfll 1 ~ 1 ff~flfl11lJ~1~'11 (Well-being) 'IIfl'l~1~u'ItillUty'lf1 'Viq~m 'ilJ'IIfl'l ~U1 
. " . 

~'1nmil11J1U ~::"'1 1 M~1~U'ItillUfl.I'lf11n~fl11lJ' ~1H 1 ~ 1m::ff'l~" 1 Mln~fl11lJtj~l1lJ~fllilJ~fl .. u .. 

tI "Q.I.or::::t. Q,I 

fl'lflf11'i fffl~fl"fl'lflU'I1lJ1~tJ'IIfl'l Laschinger et aI., (2000), Robbins(2000) and Shockley-

, ,( ~ , "'.., ..,,, ".'1, ".., ' ' '' Zalabak et aI., (2000) lJfl'lflf11'i'Vi[J1U1"fll'lflJl~tJ1fllJ 'H1fl11111lJ111flrjlJ1[J ~'illfl11lJ 111'1 ~ 

~lfl'VitJl1l1" ~l1fiU~'11lJ VfllJ ff '1~" 1 M1n~f11'ifl'lfl~1l,,::tj~~lJ ~fllilJ~flfl'lflfl1'i ~'11~lJ 'H'.r 1~ 
1~tJ~'i '1'11fl'l11111.w 1'Hfl~iJ1[J~~::li\P1llJ l~lJW'I 'Mii'Viq~m'ilJ~lll' ~11'1' ~ 



35 

.ct. !'I'::' J 
5.1 tllllJ11lJUJ'UtH'WqVlfl"11lJflllllJUiIlJl"O'UtHtHtlflll 

iT fl1'1flflll UCl::iT fl1~tJl1 ClltJ'tiTU ,,)t 11' tl11lJ l1lJ ltJ"fl.:Jl'Hl~ m llJ flll1 tI U fflJl~fl" fl.:J 
""" d .c:t I CV QI ~4!J 

fl.:Jtlflll 1lJlfllJltJC)f.:JlJtl11lJU~flf11.:JflU ~.:JUtlfl 

Katz and Kahn (1978: 339) flcil1,h VH1~flnlJflllltlufflJl';fl'Ufl.:Jfl.:Jflflllltiu 

.... q~flnlJ~1JtlCl1m1lUu~Uflml1{jmJflU1fl~\lflti111U~'~ ItlU .... q~mllJ~lfi~~UfldH '~ltlU 
fl1.:Jflll 1 Uflll 111'tl11lJ';i1lJiifl 1 11'tl11lJ'lhtJll1~flUCl:: 1 11'tl11lJ1tlUiJ~l~fll~flU -i 1lJ.:J1U .... q~flnlJ 
~ . ~ 

ill tlu if.:J ~ 11tlU ri111 i'Uflllfl11ihJfl1l"fl.:Jfl.:Jflflll .... ~~m llJih)::yh 1 11' l ::UU~ 1.:J '1 'Ufl.:Jfl.:Jflflll 

~::ff1lJll(lflll'UUfln' 11 '~~1tJ~ 

Williams (1988, cited in Bolon, 1997) 1~U1j.:JUU1fl~1~tJ1tiu .... q~mllJfln1tlu 

fflJ1~fl~~'Ufl.:Jfl.:Jflflllflflmtiu 2 nJuuu fifl .. 
1. .... q ~ fl n lJ flll1 tI U ff lJ 1 ~fl ~ ~ 'U fl.:J fl.:J fl fl n ~ 1 ~ tJ 1111 fl.:J 1 ~ tJ ~ H ~ fl '4 tl fHI 

(Organizational Citizenship Behavior Directed Toward Individuals-OCBI) 1tlUl'Hl~mllJ~ltlu 

1Il:: ltJ'lfUm .... 1::11'U'1~fl'4tltlCl l'lfU fln'lf1tJll1 ~fl~~U 1 U1~ fl.:J~1~tJ1tiU.:J1U111 flUty111 1 U.:J1U1tlU 

2 ..... q ~ fllllJ fl1l1 tI U ff lJ 1'; fl ~ ~"fl.:J fl.:J fl fl1l ~ 1 ~ tJ 1111 fl.:J 1 ~ tJ ~ l.:J I9i fl fl.:J fl flll 

(Organizational Citizenship Behavior Directed Toward Organization-OCBO) 1tlU .... q~flnlJ~ 
1tlUlh:: 1tJ'lfutiufl.:Jflfll,1~tJ'vt1,1I 

Organ (1998 cited in Podsakoff et aI., 2000) flci1111 .... q~mllJflll1tlUfflJl~fl"fl.:J 

"' 0<9.. 1 "' .,k, "" 0 <!I '" ~ ",", fl.:Jtlflll l1lJ1tJ(l.:J .... qf1mllJ'Ufl.:J'4tlCllm Ufl.:Jtlflll C)f.:J lJ ~flll1U~l1lfl~flCl.:J 11UUClltJClflllW 

tlfllllUCl:: '~1~tJ1'1i'fl.:JtiUl::1J1Jflll 1l1'll'rlCl111flCl.:J 1 flll U~'4tlCl1fll1~lJ 1 ~1IUU~1~fl1ll:: 1tJ'lfu 

"' 'Ufl.:Jfl.:Jtlflll 

Robbins (2001: 21) flci1111 .... q~flnlJfln1tlufflJ1~fl'Ufl.:Jfl.:Jflfln1tlU .... q~flnlJ~ 

fl.:Jflflll'~ '~ti111U~' ~tJdH1tlU flHflll 1tlU .... q~flnlJ~ ~::'lf1mi .:J1ff1lJ 1 l1' tJ.:Jfl fllnh:: ffU 
o d ,,..,;. .1 

tl11lJff11l~ ~tJ.:J"U 

~lfltl11lJl1lJ1tJ'Ufl.:J .... q~fll'ilJflll1 tlu fflJl~fl"fl.:J tJ.:Jflflll iT fl1'1f1flll 1,)t l1' tl11lJ l1lJ ltJ 

, ~m~/1tJtl~.:J tiu ~1~tJ~.:J ff~ 11 11 .... q~ m llJflll1tlU fflJl~fl" tJ.:JtJ.:Jfl flll l1lJ1 tJO.:J .... q~m llJ"fl.:J 

'4tlCllfll~1IUU~~1tJtl11lJffiJtll 1 ~ UCl::1~lJ 1 ~,~ 11~::tilut~ fl.:J'Ufl.:Jflll 1 l1' tl11lJ -i 1lJiimlCl:: 

, <!I'" "' '" ~ d ",.,k ~ .. d" "'1 
'lf1tJll1Clfl~l1m1UUCl::tJ.:Jtlflll flll'ifl1l1'1ffllfffJ.:J'Ufl.:Jfl.:Jtlflll C)f.:Jtl.lU .... q~mllJflff'j1.:Jffl'jtl ~tJ 
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. " . 
fifHflflll hi 'ltfillf'UPI , ~mh:un'Ull Hfll'l U~'t'tq~fl'l 'llJihn'U~ 1'limfltifl'U 1 M' f1.:Jflflll ~11ij 'U 

... '_I'~" ... _I 0 d d ,,,.... ?t ... fl~fll'l lJ tlPl1Vfl11lJ'lllJ'l'UU~::lJ'l::fflJfl11lJffl1'l~ ~::m'U Pl11 't'tqPlm'llJfll')llJ'UfflJl'tffl'tlfl.:J 

f1.:Jflfll'l llJ'U't'tq~fl,),) lJ~ijfl11lJ ff1flfY~ f1fll 'l1.l ii ,j~.:J l'U'tI f1.:J 1Jflfl ~ fllV 1 'U f1.:Jflfll 'l 'th 1 M'lflPlfll'l 

~ 1lJijfl~ 1lJ 1 'O'U 1 'Ufllnl1.:J1'U fll'l~llij 'U fl ~flll fllV 1 'U l1\l 1V.:Jl'Uijfl11lJ g'U, If ~ 'lflfll'llllJ1l1'U 

1'l'lW fl,),)lJ't'tlJ-11 f1.:Jflfll'l 1 PI~1Jfl~lmij't'tq~fl'l'llJfll'l llJ'U fflJl;fl'tlfl.:J f1.:Jflfll'l ~::u ff~H 1 M'1l~'U-11 
" . 

1Jfl~lm 1 'U f1.:Jflflln!'U ~::ijfl11lJ~lJll1U~::1~lJ 1 ~ 1'Ufll'l1.lii,j~.:Jl'U 1M' OlJfI.:Jflflllmh.:Jl~lJfi 1P1v 

',j'ltlf1.:J'l 1.:J1~lflfl~lUlfU.:Jln'U~ .:J~f1lJUll'U f1.:Jflflll 1 ~~ij1Jfl~lm ij't'tq~fl'l'ilJfll'i llJ'U ff1J1;fl 

~ . ,,~ ! do ... 
'tIfI.:JfI.:Jflfll'i,::ff.:Jf-m 1lffl.:Jflfll'i'U'U1.I'i::ffm,mffl1'i~ l'Ufll'iPll1'U'U.:Jl'U «Katz and Kahn ,1978; 

Podsakoff et aI., 2000; Organ et aI., 2006) 't'tq~fl,),)lJfll'illJ'Uff1J1;fl'tlfl.:JfI.:Jflfll'i In'U'Vfq~fl,),)lJ~ 

~'tIfI.:J1Jfl~lm~~::ff.:Jf-I~ 1 M'lnPlfll'iijff1J'ti'U1ifll't't~~fllV' 'UlfU1V.:Jl'U111 1 M'1Jfl~lm 1'U lfU 1V.:Jl'U 

". " 
U'UijlJ'i'iVlfllffl'Ufllnh.:j1'Ufi~ ff.:Jf-I~ lM'1Jfl~ltlH1Hl'U1t1Vfl11lJ~'tI ~.:JU'U~lJllfllllHfll'l 

't'tVl1J1~;.:Jfl1'l ff.:JlffllJ 11~::ffU1Jff'4'UiJ~~v~~::.yh lM'1Jfl~lm fllV 1 'UlfU1V.:Jl'Uij'Vfq~m 'llJfll'l 

1 n'U ff1J1;fl'tlfl.:JfI.:J flfll'l 

... "_I ... ~... .. 
5.2 UUlflAUD::tl.:afllJ'i::ntltJ"tl.:anqAn'i'itlnl'illJUiJtl1Vn"tl.:aa.:aflnl'i 

U fl1'tflfll'l U~:: U tl1~ V, It m; 110.:J 11 'U 1fl ~ U~:: f1.:J fl 1.1 'l:: fl f1lJ 'tI f1.:J't't q ~ m 'l lJ fll 'l 1 n 'U 

.... ~ '''01 ~.4 fflJl'tffl'tlfl.:JfI.:Jflfll'l 1P1.:J'U flfl 

Blau (1964 cited in Organ and Konovsky,1989:162) flrln11 Yfq~m'llJfll'lln'U 

ff1J1;flfl.:Jflflll f1ilJlv'1t1t1VllqlJaflll11~f111.1~V'UllHff.:JfllJ U,j.:Jln'U 2 1.I'l::lflll tifl tlll 

U~f1ltJ~V'Ull1.:Jlff'llJjfl~ (Economic exchange) 11~::fll'l11~f111.1~V'UllHff.:JfllJ (Social exchange) ' .. 

1 Pl Vfll 'l 11 ~ fll 1.1~ V'U II H ff.:J fllJ 1 n 'U fll'l fl 'l:: ;il1 PI Vfl11lJ ff,j'fl 'l 1 ~ 'tI fI.:J 1J flfl ~ 1 PI VfllP1lf 1.:J 

f-I~PlfllJUll'U~~:: 'lti'lJ fll'lPlfllJ1111'U'!'U i,jffllJ1Hl'l::1J i ~ ~.:Jfll'l11~f111.1~V'UllHff .:JfllJ~::i.:JfI~ 
" . . 

lJ'Uft'U jl'U'tIfI.:Jfl11lJ' ~11.:J h (Trust) ffl'U fll'l U~ f1l1.l~V'U 11l.:Jlff'llJj n ~ llJ'U fll1lJfflJi'U li'fiijfll'l 

Fjfl,j'PllflflfllnhfffYfYl~iPll ~'U fll'l~f1lJUll'U ffllJ 1'l01 ~1:: M 'It U~::ffllJ 1 Hl,j.:Jfl1J i 1t1t1VfffYfY1 

. " " 
lflflfltllflJ1V ',j~11n'Ufi~::~f1.:J~.:JfI~lJ'Uft'U l1'U'tIfI.:Jfl11lJ' ~1H 1 ~'l::lf 1H1Jflfln 

't'tq ~m 'l lJ fllll n'U fflJl;fl'tl f1.:J f1.:J flfll 'l 1 n'U't'tq~ tl 'l 'l lJ~lJ flfl.:Jfl flll ~f1.:Jfll 'i llJ'U fl1 'i 

11~f1ltJ~V'Ulll.:Jff .:JfllJ ~.:Ji.:JflglJ'U~'Ujl'U'tIfI.:Jfl11lJ' ~1H 1 ~~ij~flo'\.n::lf1H1Jfl~lfl'lOlJ1Jflfl~ 
.., ~ ...?t... ~?t .Q .J ... 

U~::1Jflfl ~fllJfI.:Jflfll 'l fll'l U ffPl.:JYfqPltl'l 'l lJflllllJ'U fflJ l'tffl'tl f1.:J f1.:J fltll 'l l1J'U ff.:Jlf 'U .:Jll1Jfl ~ 1m 

... 1 ~ .Q....,,,.., ~ 
mflfl 'tf l'Ufll'lPlfllJUll'Uff.:JPlH 'lll PI'llJ~lflfl.:Jflflll Blau (1964 cited in Konovsky and Pugh, 

1994: 657-658) 
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, ,, I 4 .& d 1" . .s I 

1. flU lHl11lJ'lf1tJllHHl (Altruism) 11lJltJfI'I fll'Hl'tJfHllm 11fl11lJ'lf1tJt11cWUfl 

l~O'U ~ llJHlJ ~U'lfl1J1jty'lflU~::rj1 ~U'lfluuty'lfl1 'U fll'i,jijU~'11'U 
o .d .ct "4 d.J 1 " .4 Q,I Go' 

2. fll'ifll'U'IfI'IfjO'U (Courtesy) 11lJltJfI'I fll'iVl1Jflmm 11fl11lJlfll'i'nC)f'lfl'UU~::fl'U . , . . 
<4 _Sf Q,I ~ ~ A do cv 0 1 I SId 4 " "4 

''nOlJO'lfl'U fll 'i lfl~ lJflI111V1lfltJ1flU fll'i VI 1'1 l'U ff'U \l~ Ofl11lJ'ifffl 11 'i Ofl11lJ~0'l fll'i 'lJ0'l ~O'U 
co .. .. 

" 
'i llJ n'lfll'i U,j 'Ii] 'U VI i' 'n tJ lfl'i l1lJ fl'U 

" . 
3. fl11lJO~VI'U0~fl"'U (Sportsmanship) 11lJltJU'l flun'tJfl~lmijfl11lJO~VI'U~0 

" . . 
i]ty111 fl11lJtJ1flcllUlfl fl11lJlfl~tJ~U~::fl11lJfl~~'U~H" ~ltJfl11lJl~lJ1\l n'lnijiYVllln\l:: 

... " dt ... " ~" ntJfl'i0'lfl11lJlu'Un'i'ilJ11'i0'i0'l~fl'IJ1~ 

, ,, • .a .& d do & 

4. fll'i 11fl11lJ'i1lJlJO (Civic virtue) 11lJltJfI'I fll'iVl'tJflmmlJfll'im"~'100flfl'lfl11lJ 

i'u ~~'JfOU U~::ij ff1'U ~ llJ 1 'U fll'iihl iJ 'U '11lJ 'IJ 0'1 O'lfl fll'i OVH ff! 1'1 ff'i 'ifl1.ij'1~ llJ,j'i ::'1llJ 1 ff'U 0 

.ij'Ofl~1l1lJ~ltllJ,j 'i:: ltJ'lfU ~Oflu,ji'U,jl '1tNflflU [j~UlJ 1,j iju~llJfll'i i{ilJJ'U 10'lflflU 1 ,",ltllJ 1 'U 

d '" 
UlJ 1'Y11'1l~tJ1fllJ 

5. fl111JChi1fl1'Ul1Ul~ (Conscientiousness) l11J1tJU'l fll'i~'tJfl~lm,jiju~~llJ 

fltl'i::l1jtJUU~::fflJ O'llJ ltJUltJ'lJO'lO'lflfll'i 9lHlPion~1 'l'h'llWtl'U 'i::lijtJUl~ tJU! otJ ~U~Vli''nViYlJ 

'lJO'lU'IflflU hil ~nm'll'U 1,j.yhn\ln'i::ff1lJ911 • 

Borman and Motowidlo (1993, 1997 cited in Podsakoff et aI., 2000) fl~lTh 
" 'nq~fl'i'ilJfll'iltllJfflJl~fl'IJO'lO'lflfll'i ,j'i::flOU~ltJ 5 O'lfl,j'i::flOU~'1il fiu 

, ,, , ... 1" ' ... 1. fll'i l1fl11lJ'lf1ml1~UU~:: l1fl11lJ'i1lJlJO (Helping and cooperating with others) 

'~un 'nq~fl'i'ilJfll'i'if1ml1ilmv7mJ~11J'11'U 'Jmi'l ~1~u1flu 'i1lJ..f'lfllHhi1'1U'lU'IflflUU~::fl1'i 
'li'~tJfl!U'I ili,jlJ 

2. fll 'i ffU Uff'4lJ UCl:: ,jflil U 'I U'I flfll'i (Enduring supporting and defending 

, ,,. ~ CVCLId' d' 0&&_'4 d' 
Organizational Objectives) ~Ufl 'nq ~ fl'i 'i lJ \l '1'i flfi flfllil 00 '1flfll 'i flllJ '1f1 '11lJ 111lJ ltJ'IJ U'I U'I flfll'i 

'''' 0' 1 d f/ d Go' • & d' l"tV 0' 4" 4 
O~flUU'Iflfll'i lJl1CllV1 U'Iflfl1'ilJ'Il'U 11'U fl fl m1f1'10'lfl fll'i 11 flU U'Iflfll'iO'U~ 1tJfl11lJ'lflJ 'lflJ 

A " _I Q Q,lQ 

3. fll'i1fl1'i'nfltl'i::1UtJUUCl::'lJOlJUU~ (Following organizational rules and 

procedures) i~un fl1'i,jijU~~llJfltl .ij'Ofhl1'U~ U~::'U ltJUltJ'lJO'lO'lflfll'i ,hi1flllJl1Ul~~ 

4. fl11lJffi'Vlnllm::fl11lJ'YWltJ1lJ (Persisting with enthusiasm and extra effort) i~un 

fll'iijfl11lJ'YWltJ1lJ llJ fllnh'lllJ ,jijU~l1Ul~~ i~i'UlJOU l1lJltJ 1 11' rill~ \l U~\l::~o'l,..mtl,j ff'i'ifl 

111Ufl11lJ iliff::~lflffUltJ~l'1 ., 
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.. 
• ~ ~ 4:1 q Q.I 

5. tnff1'1f1tJ1'1HHlfl'ilmnJ'YILfltl1f11N1'\..1 (Volunteering to cany out task activities) 

1 ". 1 ". . ..d ~ "." ~ """ ,,: '" "> ,,"> :: ~ 1I11fl fln lffll11'\..1::'\..I1'Y1LlJ'U'.h:: 1tJ'If'U11flfl~f1f11'l LlJW-I'lL'llJ11,,::nm1l'lfflll11lJfl'ilm'llJ'U'\..I'il::LlJ'\..I .. . 
C..c:tl 4 V.::t 

ff ~'YIfltJ'U flf1Llf '\..I flll'YI1l1'Y1lf'\..l1'Y1 .. 
George and Brief (1992, cited in Podsakoff et al., 2000: 518) nll George and Jones 

(1997, cited in Podsakoff et aI., 2000: 518) '~~111'Ufl'YH1~m'llJf11'lL~'UfflJ1;ffl~~hlfl~fl~fi'f11'l 

flflf1L~'\..I 5 fl~fi',.h::flflll~~if flfl 
1. f11'l')htJLlfilfl~i 1lJ~1'U(Heiping coworkers) L~'U .... q~m'llJ 1 '\..If11'l 'f1tJLlf ilflfflJ1;ffl 

" 1 'U fl~fi'f11'l l'l1'll'l'l 'IF-lmhL~'il 1 '\..I f11nJU,j~~l'\..1 11"::1I'l ~1I1lJLi1mlJ1t1~1t1f111lJffiJm 1 'il'l1lJl'l~ f11'l 

'tf1tJLlfilfl~i1lJ~1'U~ijfl1'l::~1'\..1lJ1mn'\..l 111 f11m,j~t1'\..1'Y1i' .... tl1m~h~ "1 Un~i1lJ~1'Uf11'l 1 ffl'iJ~fl 
" f111lJ~1I"""111 U,,::,j'fl~~'l::1~~N "1 nlJl'l~fl1)hf'~111'U::lhl'\..lfl1)1,*L'YIfl1'\..1 h[i1lfli "1 un 

". F-I'l1lJ~1'U .. 
2. f11'lLF-ItJu .... i'lJ1I1~ft'llfl~fl~tlfln (Spreading goodwill) L~'U .... q~m'llJ~fflJ1;ffl1'\..1 

fl~fi'f11nJu,j~L~fl'tf1tJ 1 'I1'fl~fi'fln Ln1l11'l::ff'YI1l F-I"~1tJfl11lJffiTm 1 'il 111 tltnfftJfl11lJ .... tJ1 tJ1lJ 1 'Uf11'l 

• fI IQ.I 1 ·.d~ ... 1 1 til tJ' .a 1.& "1 ..d" 
LF-ItJU .... 'l fl~f1f11'l"lff ~f1lJ 'UU~'YIllJ'U lJ'l:: tJ')j''U 1Ifl fl~f1 f11'l 11'lflflm1\1~fl~f1f11'l 'U! 1'U::'YI fl~f1f11'l 

L~'U~ffullff1.!'ULm::f1fltl~LmLtn 1 'il 1 fffflJ1;ffl 1 'Ufl~tlf11'l L~'Ufl~N~ l11flflri110~ff'U~11m::ll~fln 

," .. , """ "." 3. f11'l lffllU'\..I::'\..I1 '\..IL'If~ff'll~ff'l'lflUflfl~f1f11'l (Making constructive suggestions) 

L~'\..I .... q~m 'llJL~tJ1nllfl11lJfi1l ffr 1~ ff'l 'l fi' Lm:: fl 1 'l fift~ '\..I '\..I1~ fl 'l 'llJ 1'11' n 11 fl~ tl fl1 'l ~1t1f111lJ ffiJ fI 'l 
. " . 

1'il 1'tf'U fln 1 'I1'~lU'\..I::lhYi ff1lJn \l11i' 1111~ ~1~ fln11u,j~~l'U 1 'I1'~~'\..I 1JflfI"Yiij .... q~m'llJ11'l::Lfl'YI 
" . 

U 'il::L~'U~ijfl11lJm ::~fl1flr'\..l 1 'U f11'l 11 ff1~l111~ fln ~h~ "1 L~ fl11i'll11~ ~f11'l11B,j~~ 1'U 'II fl~1JflfI" 

'lltJ~l'U .... q~m 'llJ~tl1ff ~ fftJlf1 fltn'ilnfl 1 'I1'lnft U'\..I ft'lltJunfl~tlfl1) f11'l ~ L~ lJ 1 'U f11'l~fl~ 1'\..11~ fl1) 

11B,j~~l'U~tn'ilnt) hf'Ln~u'Um1tJ11n1JflfI" 1'U fl~fi'fln 

5. f11'l~9I1l'\..llft'\..lLfl~ (Developing oneselO L~'U .... q~m'llJ~1JflfI"ffiJml'iJ1'\..1fln 
CLI " IV .a.d ~ QJQ 1 ,,'" " 1 " .. .1 .... vaJ'\..I1f111lJ ~ 'YI flll:: Lm:: f111lJ ff1lJ 1) \I L .... fl'YI 'il:: 11 U 11 ~ ~ 1'U If fl 11 fl ~ fI f11'l 11 11 'II '\..I 11 ff1~l1111":: 

1'111f1111flf11ff1'\..1f11'lL'li'1i'1lf11'ltJflflll'llJ f11'l~9I1l'U1ft'\..lLfl~ 1'\..11'1f1; .... lf1flf11'lL1tJ'Ufl'lflll:: 'lfli "1 

."j .1">"''''' 1"'" " 1" .1 L .... t)ff1lJn\llJUllft~1'\..1 lfflllt)~f1f11'l ~lJ1fl'll'\..l 
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. ~ 
• 4 0 .4 & ,,<4 G-' 1 " . 4. 0 .& 

'If 1 Ul'lHH) 2) fll1f11'U ·Hl·un:rw 3) f1111Hl~'YI'Utl~fHl'U 4) fll1 Mfl11lJ11lJlJtl UCl:: 5) f111lJff1'Ufl .. 
~ 

~ ff1Uff~~, 2544; fl~lJl f1~'111tylijtl~, 2545; 1111W ijM1ty'YH"J, 2547) f1~U~~'~,jlU'U1fl~OlJl1,* 
~ ~ 

1 'Ufll1fffl'M1f1i' ~O . 
if Q.I qq 'Q ~ ~ J 

5.3 ;H)rJfltI"~A8't'tqAfllltlfl1'UlJ'Ui:rtll~fl'll8~8~f1fl1l 

fll1 ~ ~tJ ~ M U 'YI HfllHW1tJ1Clll:: rl ~ 1 ff~lJ M ~m; 1'lJ'U 11M 'LJfI Cllfln'W1tJ1ClfllU 1 'U 

M U 1U~1'U ij .... q~fl1 1 lJflU l~ 'U fflJl;ffl'U tl~tl ~rlfll1 1 ~ ~tJ~M U 'VlH flU .... tJ1tJ1Clll::~t:l~ fffl'M'l 

1~U1titJi111 ~u~ rl ~HCl~tl .... q~ fln lJ flU LiJ'U fflJ l;ffl'U tl~ tl~rlflU Li'U ti'U ~.uiJ'U ~ ~ ~hri'ty~1I::i1U 

ffU tJ ffl!'U 1 Mflln;I'lJ'U 1'LJflCl1m .... tJ1tJlCl111:: fftJ HmhL~ 11 11 lfl fll1 'YItJ'YI1'U 11 1W fl 1 1lJ .... q~m1lJ 

flU liJ'U fflJl;ffl'Utl~ tl~rlflU 1~iju fl1~tJM Cl1tJvh'U .yhflUffmm~u1titJi111 ~ u~rl ~Lff~lJl; 11 Mlfl~ 

.... q~m 1lJfll11iJ'U fflJ1;ffl'lltl~tl~rlflU ~~0~u 1~11tJnm1'U1~u~U1ff'U 111ijfi~if fitl 
Podsakoff et aI., (2000) '~mhT:h i111~u~rl~HCl~tlfll11fl~ .... q~m1lJfll1LiJ'UfflJ1;rfl 

" ,,<V Q,J~ 
'IItl~tl~f1fll1 lh::fltltJ~1tJi11111U 4 111::flU f1~'U 

1. ~fl'MW::'Utl~'LJflflCl (Individual employee characteristics) ~lU'UflliJ'U 5 i1l1~tJ fitl 
... .,. _I 'JI «!I 1 

1.1 'YIfl''UflfI'IItl~'LJflflCl (Employee attitudes) u1::fltltJfl1t1 f111lJ .... ~ .... tl 11 f111lJ 

U~1inlJfl11lJ[jflJm"lfl";'U~ tltl~rlflU f111lJ l~1H h 1'U H',j 1 ~1mh mchif ijfl11lJ fflJ";'U { ... .. 
'YIl~tJ1fl titJ .... q~m1lJfll11iJ'UfflJl;fm.lt:l~tl~rlflU 

... _I'" 0 'I 'JI.,. "I 'JI "" _I 'JI 
1.2 f11Uu1'Y1'Y11 mLfl~m1lJ &'UlJlt:ltJ~ (Dispositional variables) u1::fltltJfl1t1f111lJ 

f111lJfiYmhi!fll 'UWU 1~ f111lJL~'Ufftlflfl~tl~ti'U f111lJ~~"" tllll~LiJ'U tJ1fl ~1UU1mchif ij 
f111lJfflJ";'U1i''YI1~tJ1fltitJ .... q~m 1lJfll1 lMfl11lJi1UlMiltl (Altruism) rl1'Ufl11lJ~~ .... tllll~liJ'U CltJ 

ijfl11lJ fflJ";'U 1i' 'YI HCltJtitJ'Yi q ~flnlJ fll1 1 Mfl11lJi1t1m il tl 

... 'JI'I _I 'JI "" • 
1.3 flU1tJl&'UtJ'YItJl'Y1 (Employee role perception) u1::fltltJ~1U tJ'YItJ1'Y1'Y1 lJ 

i'f1lll'Ulm::tJ'YItJ l'Vl~.,j'~UO~ti'U ijfl11lJfflJ";'U {'YI1~ Cl1Jti1J .... q~m1lJfll1 liJ'U fflJl;ffl'lltl~tl~rlflU 

1.4 ~1u111"fl'MW::'Vll~;ibm'Yi (Demographic variables) 111::fltl1J~"w1::tJ::nCll 

1 'U fllnh~1'Ulm::l""~f111lJ fflJ";'U {'YI1~tJ1fltitJ .... q~m 1lJfll1 1 Mfl11lJi1UlM iltl 

1.5 f111lJff1lJl1(l'lltl~'LJflflClUCl::f111lJUflfl~1~'IItl~'LJflflCl (Employee abilities and 

individual differences) U1::fltl1J~1U f111lJff1lJU(l U1::fftJfll1W fll1~fltltJ1lJ UCl::f111lJ~ ~1 .. 
U U1~flcil11J1ijfl11lJfflJ";'U {'YI H1J1fl titJ .... q~fl1 1lJflU 1 Mfl11lJi1tJm iltl (Altruism) fll1 

11! lJ11 l'YIfl'~ 1'U 1'1fl; .... ijfl11lJ fflJ"; 'U {'YI1~ tJ 1flti1J .... q~fln lJfll1 1M f111lJ 'lf1Um il mm:: fll 1 chi! fl 
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'i ".d 
L 'U 11 'U 1'Yl (Consciousness) 

~q~ m 'j lJfl nliJ'U fflJl;$fl'U~N t1~fl fll'j 

2. clflllW::'UtI~~l'U (Task characteristics) lh::fltllJ~1tJ 

2.1 clflllW::~l'U~hf',j't1lJCl~t1'UflcllJ lm::f111lJ-n~~t11 ~ 1 'U~1~1'Uijfl11lJff1Jl;'Ulf • 
'Yll ~ lJ 1fltilJ~ q~ fl 'j 'j lJ fl n 1 iJ 'U fflJl;$fl'U t1~ t1~fl fll'j 

2.2 f111lJll~mh~ 1 'U fll'j 1 ,r'jH1Cl ~::ijfl11lJ ff1Jl;'U If 'Yll~ CllJtilJ~q~flnlJfll'j liJ'U 

.,. '" fflJ 1 'lI'fl'U t1.:j t1.:j fI fll'j 

3. clflllW::'UtI.:jtl.:jflfln (Organizational characteristics) lh::fltllJ~1tJ 

3.1 clflll W:: t1.:jfl fll'j ~liJ'U'Yll.:j fll 'j ijfl11lJ ff1J'n'U If'Yll~lJ 1fltilJ~ q~ m 'j lJfll'j thi!.:j i).:j 

. " ~a ~ ~ 

fjtl'Ulm::~q~m 'jlJfll'j t1~ 'Yl'U t1~flCl'U 

3.2 t1.:jfl fll'j~ijfl11lJ~~l1fj'U ijfl11lJ ff1Jl;'U If'Yl HlJ1fl tilJ~q~m 'jlJfll'J l,r f111lJ 
. . " ,.a 0 & 'I )J <d 0.& ~ "4 Q,I 'I " I a 

'lI'1r.Jll1Cltl f111lJffl'Ufl L'Ul1'Ul'Yl fll'jfl1'U.:j(Hfjtl'U f111lJtI~'Yl'UtI~flCl'U fll'j 1'I1f1111J'J1lJlJtI 

3.3 flU'~ f lJ fll'j ff'l1lJ ff'4 'U ~ 1 fl~'\.hllCl::~11lJ.:jl'U ijfl11lJ ff1J't;'U If'Yl HlJ 1fltilJ 

~q~m 'j lJfll'j liJ'U fflJ l;$fl'U t1.:j t1.:jflfll'j 

3.4 fll'J11lJ]jtlti'U l'UmjlJijfl11lJfflJi'U If'Yll.:jlJ1fl tilJ~q~m 'jlJfll'j liJ'U ff1Jl;$fl'UtI.:j 

~q~ m 'jlJfll'j 1 iJ'U ff1Jl;$fl'UtI~ t1.:jflfll'j 

3.6 fll'jij'titl.:j11.:j'j::111H~Ulijfl11lJfflJi'Ulf'Yll.:jCllJ tilJ~q~m'jlJfll'jliJ'Uff1Jl;$fl 

.c:."o ... 1" 
4. ~q~m'jlJ'UtI.:jfj'Ul (Leadership behavior) lJ'j::fltllJ~1tJ 

4.1 fl11::~Ullmfll11gtJ'U ij1fftJnfnr~i'~l~'U 11111lJlJ~ll1lJl::fflJ fll'jff'l1lJff'4'Ul'U 

LiI1l1lJltJ'UtI.:jmjlJ f111lJfI1~111.:j 1 'Ufmfll'J11iiu~~l'U ~.:j fll'Jm::~'U1JfYfYl ~q~m 'jlJfln l,r 'j 1.:j1Cl 

" ~llJfftll'UfllHU ~q~m 'jlJfll'J Cl.:j i 'YlllmlJfftll'Ufll'jW ~1u11'jll1rilUijfl11lJfflJi'Ulf'Yll.:jlJ1fltilJ 

~q~m 'jlJfll'j liJ'U ff1Jl;$fl'U t1.:jtl.:jflfll'j 

" 4.2 ~q~fl 'j'jlJ fll'J l,r 'j H 1ClllCl::~q~fl'j'jlJfll'jCl ~ i'Yl II '~;j'U tilJ ffm'U fll'j wij 

f111lJfflJi'U If 'Yll.:jCllJtilJ~ q~ m'jlJfll'j liJ'U fflJ l;$fl'IJtI~t1.:jflfln 

4.3 lJ'YllJl'Yl ~u l~i'~l ~ 'U ~q~ m 'jlJ~l ,rfll'j ff'l1lJff'4 'U ~q~m 'jlJfllmClfll11gtJ'U 

'j ::1111.:j ~u lti lJ fflJ l;$fl ~ q~ m 'jlJ'UtI.:j ~u lfll'j l11g tJ'U u 11 Cl.:jijfl11lJ fflJi'U If'Yll.:jlJ1fltilJ~q~ m 'j lJ 

fll'j 1 iJ'U ff1Jl;$fl'UtI.:jtl~ fl fll 'j 
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'YHl ~ m HJ f)l'B 1:1 'U fflJ 1 ~fi '\J fl -H),:j ~ fi n 11~ 'U 'Vt q ~ m HJ ~ 'U Ufll'l'1'U tnJ'YI U YYI (Extra ro Ie 

behavior) u~h11'U'Vtq~m,)lJ~.yh lMf)l')nH1'U ~1lJn'Ufllul'Ufl'l~f)l') lflflfl11lJ~'U ht~ tifl 1 Mlflfl 

fl11lJ~1lJi'jfln'Ul'Ufinn1'11'U u~::lhlMfl'l~f1l')u')')'llih'HlJ1U (Podsakoff et aI., 2000; Organ et 

aI., 2006) \l1fif1l') 'YlU'Yl1'U 1') ,)W fi,),)lJ'VtU11'1Jflfl ~~ii'Vtq~m ,)lJf1l,) 111'U fflJ l~fi'\J fl'l fl'l~fin \I:; ii 
QI cv o'fU .:t ~ <v, tI 

fl11lJfflJ'Vt'UlifiUfl11lJUfllJ'Urjfi'Vt'Uf!flfl'lflf1l,) (Allen and Meyer, 1990; Shore and Wayne,1993; 
.. 

Chen and Francesco, 1999) 'U fl fi \l1fi ij V'I'Vt U 11 'Vt q~ fi') ') lJ fin 111 'U ff1Jl ~fi'\J fl 'I fl '1~ fin ii 

fl11lJfflJ~'U linUfl11lJVfl,!'U fjfi~'U ~flfl'l~ fin 1 'U~1'U if! 1 \lU~:;~l'U U') Hlfl fl'UU~~ 1'Ufin fl'l fl~ii 

fl11lJfflJ~lJlin'Ul'U'Yl1'1~U (Shore and Wayne, 1993; Chen and Francesco, 1999) 1dfl'l\llfifl11lJVfl 

,! 'U rjfi~ 'U ~1'U fi1,) fl 'I fl~1 1:I'U fi n fl,:jfl ~nu fl,:j~ fi n ~1flfl \11 fif)l') fi 1'U 1W JI 'U 'YJ'U U~:; H~ tl '):; 1 U'lfU'\J fl 'I 

'" 1 " '1 '" r '" tl '1" .. , " 'tl '" " -!l, r " ff1Jl'lffi 'Ufl,:jflfin tflUfi~111\1:;~ty1ffUH~ '):; W'lf'U\l1fifin'Yl flM'YJ'U fiUfl'lflf1lH'I lJfi~l 

1~U,:j~ \I:; flflfi \llf1'11'U UfllJfl~1 'U fl,:j~fin ~ fl 1 tl U~:; ifffi11f)l') fl~nUfl'l~ fin 111'U 'H'U 'YlH~~~~fl 

1 tI d • 4 cv 

(Becker, 1990 cited in Greenberg and Baron, 1995: 181-183) 'Ufl'lflfin'VtUlU1~f11'lf'U1flU1fi'U 

1;Ylrl'ty 1 'U fin ri '11 ff~lJ 1 M""U1Ul~ ~tl ii,j~'11'U ii'Vt q~ m ')lJfi1 ') 11:1 'U fflJ l~fi'\J fl 'I fl '1~ fi1 ') U ~:;iifl11lJVfl . ." , 
1J'U rjfi~'U ~fl fl'l ~ fin 1 flUfi ntlmnil \I ~uri '11ff~lJi1 \l:;n 11 M1flfl'Vt q~fin lJ1mhij 1~mj llJ 1li9'1J'U 1 

fl'l~ f)l')'Vt U1Ul ~1flfl f)l') fl'I fl~1 'U fl'l~ fi n 1 M'U 1'U ~ ~fl 

, . 
QV d d V 

6 • .,',Jl'U1iltl'nlfUTJ'Uf).,',J 

6.1 .,',Jl'Ul~tI''Uth:;lflft 

iI Uil HU il ty ty 11 ~') (2544) tlfilJ 1fl11lJ fflJli 'U li '):; 'H 1 H'Vt q ~ fin lJ ~lh fi U 

l'tJ~u'Uutl~'1 fin 1ff~lJff!1,:j""~'1th'U1\1'Yl1,:j~1'U if! 1 \l'\Jfl'l111'HU' l'Hfl~ihu nUfl11lJ' 111'1 1 \I 1 'U 
or 

11 1'H U'1'H fl~iJ1Uf!llJf1l')i'ui '\Jfl'l""U1U1~ 1'lf1'tf .... 1 H'VtU1U1~i' 1 fi~ '11'Yl'VtlJ'H 1'Ufl,) 1 flUfi~lJ 
~1fld1'1~1'U1'U 373 fl'U 1fltfl'lJJfl11:1'UllUUffflUf:IllJ H~fin1~u""u11 1) fl11lJ1111,:jl\l1'U111'HU'1 

'H fl~iJ1U'\Jfl'l'VtU1U1~1'lf1'tf'Vt 1 H""UlU1~i'1 fi~ '11'Yl'VtlJ'H 1'U fl,)fl~1 'U,):;~u~ 'I ex = 3.88) 2) 

.... q~m,)lJ~U 1fin 1tl~U'Uutl~'1'\Jfl'l111'HU' 1'Hfl~iJ1uiifl11lJfflJli'U li'Yl1'1U1finUfl11lJ' 111'1 1 \I 1 'U 

111'HU'1'H fl~iJ1U' 'U,):;~Uff'l (r=.82) 3) fin 1ff~lJff!1'1'Vt~'1ti1'U1\1'Yl1'1~1'U if! l\l'\Jfl'l111'HU'1'Hfl .. .. 
~ihuiifl11lJfflJli'U li'Yl1'1U1finUfl11lJ' 111'11 \l 1 'U111'HU'1'Hfl~iJ1U 1 'U'):;~utl1'Ufim'l (r=.53) .. .. 
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<S 0' 
1'llJ'W 1~·tHlJ1il1'YHff (2544) 

fI.:Jftfll'l fJWfll'W ;r1flfll'l Vi 1.:J 1'W n'U'W(j~m 'l lJ fll'l 1t1 'W fflJ l~fl'\l fI.:J fI.:Jftfll'l '\l fI.:J'WtJl1.J1" 1'l1'1;r'W 

lH'WtJl'Ul"_i'l fl~.:J1't1'WlJ111'Wfl'l fl~lJ~1f1~H~1'W1'W 369 fl'W 1fl~fI.:J]jfl1t1'WU'U'Ufffl'UmlJ 

Fmfll'l1~tJ'W'U'.h 1) 'W(j~m 'l lJfll'l 1t1'W fflJl:Jffl'\lfl.:JfI.:Jftfll'l'\lfl.:J'WtIl'Ul,,1'l1'1;r'Wfldl 'W'l~~ml.:J 2) 

fl11lJU~,r'W ~ fl";'W ~ fI fI.:J ft fl n~ 1 'W ifl 1 'il ~ 1'W 'U 'l 'l 11~ 11'WU 'C1 ~ fJ Wfll'W ;r1~ fl nVi H 1'W ij 

fl11lJfflJ..;'W,r'Yll~'U1fln'U'W(j~flnlJfll'l1t1'WfflJl:Jffl'\lfl.:JfI.:Jftfll'l (r=.390 .276 .303 flllJ~l~'U) 3) 

fl11lJ g~,! 'W ~fl"; 'W ~ fI fI.:Jft fll 'l ~ 1'W fll 'l fl.:J fI~n'U fI.:Jft fll'l ijfl11lJ fflJ"; 'W,r 't11.:J" 'U n 'U'W (j~ fl 'l 'l lJ fll 'l 1 iI 'W 

fflJ l~fl'\l fI.:J'W tJl'U 1,,1'l1'1;r'W(r=.199) 4) ~1U1.h ~~1lJ'W tJlfl'l ur 'W(j~flnlJ fll'l 1i1 'W fflJl:Jffl'\l fI.:J 

fI.:Jftfll'l'\lfl.:J'WtIl'Ul,,1'l1'1;r'W flfl fl11lJg~'!'WFm";'W~flfI.:Jflfll'l~1'W ifl 1 'il flWfll'W;r1~fll'lVil.:Jl'W 
~ • q -

fl11lJg~,!'W rjfl"; 'W ~ flfI.:Jftfll'l ~1'W fl l'l fl.:J fI~U"~fl11lJ g~,! 'W ~fl"; 'W ~ flfI.:Jft fll'l ~ 1'W 'U 'l 'l l1fl! 1'W 1 ~ tJ 

ffllJl'l fl ~ 1lJn'W Vil'W ltJ'W(j~ m 'l lJfll'l 1 tI'W fflJl:Jffl'\l fI.:J fI.:Jft fll'l '\lfl.:J'W tJ1'Ul" 1'l1'1;r'W i ~~ fltJ"~ 19 

(R
2
= .190) 

i'lJ fll'Wn w 1.h ~lJ 1" 'Yli''WV (2549) fffllllfl11lJ fflJi'\.J1h~111Hi:l 'il ~ tJ(Y1'W 1.Jflfl" 

fl11lJ' 11H 11111111 U 111 fI~ibtJ fl11lJ-n.:J'W fll'il 1 'W .:Jl'W n'Ufl11lJ U~'!W·Ifl"; 'W ~ fI fI.:Jft fll'l '\l fI.:J .. .. 

F·mfll'l1~tJ'W'U11 1) fl11lJg~'!'W~fl";'W~flfI.:Jftfll'l fl11lJ' 11H l'il 1 'W11111Ul11 fI~ihtJ fl11lJ-n.:J .. .. 
'Wfll'ill'W.:Jl'W'\lfl.:J'WtJl'U1,,1'l1'1;r'W fI~1'W'l~~'U'lh'Wfl"1.:J (X = 4.00, 3.86, 3.90 flllJ~l~'U) 2) 

1.h ~ ff'Ufll'l url'W fll'l ViHl'Wijfl11lJ fflJ";'W,r n'Ufl11lJUfl,!'W ~fl";'W ~flfI.:Jftfll'l (r= .467) 3) fl11lJ 
'II 

~'l~~'U .001 flfl fl11lJ~.:J'Wfl1'il 1'W.:Jl'W'\lfl~'WtJl'U1,,1'l1'1;r'WU,,~'th~ff'Ufll'lWl'Wfll'lVil~1'W ffllJl'lfl 

flii 'UltJfl11lJU tlnh 1'W'\lfl.:Jfl11lJU~,r'W ~fl";'W~ flfI.:Jftfll'l '\l fI.:J'WtJl'Ul,,1'l1'1;r'W i~~ fltJ"~ 46.3 
'II 

qii~l hn,'W 1il'W'W..1 (2549) ffflllli:l'il~tJ~ijU'Ylii'W"~flflnfl.:J fI~1'W fI.:Jftfll'l '\lfl~ 

'WtJl'U1"1'tfl;r'W fl~lJ'WU ml'W lJ 'H 11'Yl tJl~tJ 1 'l.:J 'WtIl'U l"lJ'H 11'Yl tJl~ tJ'\lfl.:J i'! ~"fll 'l 1 ~ tJ'W 'U 111 )fll'l 

fl.:J fI~1 'W fI.:Jft fll'l '\lfl.:J'WtJl'U l"i'l1'l:)i'WmilJ'Wu fl ~1'W lJ'H li'Yl tJl~tJihifl 'l1 ff ~ff~ fi fI milJ~ih ::~'U cu q tV q q 

fl11lJ,!'W hi 1 'W fll'l fl.:JfI~1 'W fI~ftfll'l~ fltJ":: 42.98 'l fI.:J"~lJlfiflmilJ~ij'l~~'Ufl11lJ'!'W 1 'ilfl.:JfI~1 'W or ... 

fI.:Jftfll'lfl~'l::~'UmtJ '1 / i~mjl 'il~fltJ":: 35.40 11(l::fl~lJ~i~ijfl11lJ'!'W 1'il 1'Wflnfl~fI~1'WfI.:Jftfll'l 

~fltJ":: 21.63 2) ~1Utl'l ~ijU'Ylii'W "~flfll'lfl.:JfI~1 'W fI.:Jftfll'l'\lfl.:J'WtIl'Ul" 1'l1'1;r'W fl~lJ'WU m llJ 

lJ'Hl1'Yltll~tJ'\lfl.:Ji'! ~umhti\)J'Yll.:Jffi1~~'l~~'U .05 i~ufi ~1utl'li:l'il~tJ~1'W11lJ'W1i'l'llJU"::fi1UtJlJ 

fI.:Jftfll'l ij'\l'WWIU'Ylii'W"l1:\'W 1.22 l'yh (Odd ratio = 1.22) 



43 

6.2 ,nul~tlviH1.h::lrlft 

Glisson and Durick (I 988) ffmn~':1l11h"'W1mWfll1lJti~~lJHfiilJ~UU'Ifi'fll)'tIU'I .. 
... nrm1lJ'il1fiU'Ifi'fll)~1~fJl.ij'U'In1Jfin1M'1J1fll),!'tIfIll'l'lllJ'JflJ 22 Ul1'1 ~llJllJ 319 fllJ ~1.h::ff1J 

i1W'H1l'lirm1lJ]j'tllWU~::fh~'1 1 'iI~1 1rlU'H111fJ~U'I1lJ V~'i1fll'i'tl1~'11lJ ff '111~::mUflll'l'lllJ~lf1'h 
u u ~ q 

lJ1~) !llJ 1 ~fJf1l) ffmni'i'llJ ~filJW::'11lJ ~filJW::'tIU'IU'Ifi'fin l1~::~filJW:: ~i1lJ 1Jflfl~'tI U'Il'lir fi '11lJ 

l'l1J'h~filJW::'I1lJ 'lJi'i'llJ 'I1lJ~]jfll1lJ'H ~lfi'H ~lfJll~::'I1lJ ~]jfll1lJ~h~ty i'i'llJ ~filJW::U'Ifi'fin 1 lJ 

i'i'llJflln.lfifl) U'I,j'l~1J1jty'Jf1 l1~::mtJ'tIU'Iu'Ifi'f1l) flfilJW::ffllJ1Jflfl~l~ U'I1l'lff mtJ U~::)::~1J 

fll) fffilJ1't1U'Il'lU fi'lllJ]jfll1lJfflJilJ In1Jfll1lJti~~lJ HfiilJ ~ UU'Ifi' fin ffllJ) 1 fJ 1 i'i'u~:: U1fJ'I1lJ hi 
~ . . ~ . 

]jfll1lJfflJ";lJ tlti1Jfll1lJti~iJlJHfiilJ~uU'Ifi'fll) lJUfi'il1fiijfll1lJ~'Il'lU 1 'iI 1 lJ 'I1lJV'I]jfll1mYlJ't1lJtl .. 

Chen and Francesco (1990) ffmllfll1lJti~~lJHfiilJ~UU'Ifi'fll)~llJ~~h i'i'llJfll)fl'l .. 
U~U~::~llJ1Jnl1~jllJ ~uH~f1ln.lfi,j~'I1lJU~::l'lq~fi))lJf1l)111lJfflJl~fi'tlu'Iu'Ifi'fin milJ 

~ 1 U ti 1 '1111 lJ l'l U f) '11 lJ 1 lJ 1J 111 'YI fJ 11 lJ 1li U 'I fill 'I ~ 'I ff 1 Ti 1) W i' j11):: 'lI' 1 'If'U ~ lJ 11):: fi U 1J i'i'1 fJ 

~,j'l~1J,jW'Jf111~::l'lUf)'IllJ ~llJllJ 254 fllJ l'l1J 'h 1) fll1lJti~~lJHfiilJ~mNfi'fll)~llJ i~ 1 'il11~:: 
.. u .. 

i'i'llJ1J))l1 ~ j1lJ]jfll1lJ fflJ'tilJ tl'YI1'11J lfi~ UH~fin ufi ,j~'I1lJ11~::l'lq~fin lJf1l) 111lJ fflJ 1~f)'tI U'I 

U'Ifi'fin 2) fll1lJti~~lJ ~fi-nlJ~ llJf1l)fl'lU~iifll1lJfflJilJ 1'YI1'1n1J ti1Jl'lq~m) lJf1l) 111lJ fflJl~f) 

'tIU'IU'Ifi'f1l) 119i1liiifll1lJfflJilJtln1JH~fll)ufi,j~'I1lJ 

Shore and Wayne (1993) fffilJ11mfJ1J1nfJ1Jfll1lJfflJ-nlJl)::'H 'h:Jfll1lJti~~lJ~fi-nlJ 

~ U U'I fi' fi n i'i' llJ ~~ 1 'iI i'i' llJ fi n fl 'I u~n 1J U 'I fi' f) n 11 n:: f1l) i'1J f f) n ffU1J ff'4 lJ,11 fiU '1fi' fi n ti 1J 

l'lq~fi)) lJ fin ffr 1'1fll1lJ 11) ::111J 1 'il1m::l'lq~f))) lJ fll) 111lJ fflJ l~fi'tlU'I U '1fi' fi1) fi~ lJ~ lU ti1'1~ U 

~,j'l~1J,jw'Jf11~fJ~Hti1Jl'lirfi'lllJ ~llJllJ 276 fi 1lJ1J11.J'YI'UlJ1~ 1mU11M'I'Hrl '1't1U'Iff'Hi'iUllJ1fll 
~ U lU tI cd 

l'l1J11fll1lJti~~lJ Hfi-n lJ ~ UU 'I fi' fi1) ~ llJ i~ 1 'iI 11 ~:: fi1) i'1J r fi1) ffU1J fflJ lJ 'ill flU 'I fi' f) 1) ii .. ... 
fll1lJfflJ-nlJl 'YIl'l1Jlf)n1Jl'lq~ m'ilJf1l) 111lJ fflJ1~fi'tlU'I U'Ifi' fin fll1lJ ti~~lJ ~fi-nlJ ~ UU'Ifi' fi1 'i i'i'llJ 

fin fl'l UQiifll1lJ ~lJ-nlJ tl'YI1'1 ~1J ti1Jl'l q~ m 'i lJf) n 111lJ fflJ1~f)'tI U'I U'I fl fll) fi n i'1J f fll 'i ffU1Jff'4 lJ 

'il1fiU'Ifi' fin 111lJ ~ 1'VlllJ 1fJl'l q~ fi) 'i lJfin 111 lJ fflJl~fi'tl U '1U '1fi' fi1 'i 1 i'i'~ f) i1fll1lJ ti~ ~lJ ~f)-nlJ ~ U 

" """ 1 U'Iflf)l'if\llJ'iI~ 'iI 

~ ~"1 .... " , Courtney (1998) fffilJ1Hnfi)::'YI1J'tIU'Ifl11lJ l111'1 'iI~llJf1l'i'i1J~'tIU'I1Jflmm~UHn 

fin ~h 1 iJ lJ 'I1lJ ~ ii11):: ff'YI i fIll'l 'tI U 'I U'I fi' fi n 11~:: fill:: ~lh~ii u):: ff'YI i H ~ mi lJ ~ lU ti 1 '1l1l'U ~lh .. . .. 
m11ff'i::~1Jfi~1'1~ufillilnlJ1'UlJ'H11'Y1fJl~fJui11C)flJ1 (Arizona) ~llJl'U 203 fl'U lfl~U'I;ju~1,*~u 

ll1J1JffU1JmlJ 1~lJfffilJ11'UU'Ifi'U'i::fiU1J'tIU'Ifl11lJ 11'11'1 1 'il1 lJi'i'1'Ufll1lJl~uilu fll1lJ~~Ti'i)lJ fll) 
~ 

1i1~lHlJ 11n::fll1lJ1flnl'll'l1J1111'1 4 ~11111)iifll1lJfflJ-n'U 1'YI1'11J1f)n1J'i::~1Jfl11lJ' 111'11 'iI'tIU'I 
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tI 'Ulfll'j'\JtI~'lJfI(nm U'l::1.h::iY't1i~'l'\JtI~~U1)jfl11lJfflJ'.i'U£n'UtI{h~)jumhfity 

Nyhan (1999) fffl'U1fl11lJfflJli'U £ 'j::'Wh~fl11lJ 1 111~ hn11fl11lJO~tT'U'jm;'U~ tI 
t)~tlflnA1'Ui~' 'il '\Jt)~1f11fl'j~11ii,jR~1'U ''U'HU1tJ11'1ffll'j 3 'HU1tJ fl~lJ,j1mh~~1'U1lJ 327 fl'U 

l~w' 'Ufll'jfffl'U1 'AU~~fl11lJ l~11~' 'ilL1~llJ 2 t)~tllh::flt)11fltl fl11lJ 1 111~' 'il' 'UH'Un1ffU'lZfl11lJ .. 

~ ~ ~ ~ . 
Vandenberghe, Bentein, and Stinglhamber (2004) flfl'U1fl11lJfl11lJfflJ'VflJ1i)Z'H1H 

fll'j fl~tlV fll'jmtltlfl'il1fltl~flfln nUfl11lJO~,1'Uf.lm;'U A1'Ui~' 'il milJ~1t1V1~~llJ1'U 316 fl'U .. .. . 
.... 11':h .... tJl111'l)jfl11lJO~J'U~flilJ 1 m)~flfln~l'U i~ , 'il ii~'l1 ~tJ~Hnm)m 1fll'j 'lltltlfl Ll'l:: fln .. 
~ , " , 
,j~' 'ilfi 'il::mtltlfl fl11lJ~flli'U nUfll)Un1ffLl'l::fllnhn'Ufl~lJ)j~'l~tlfln mtltlfl lm::fln,j~' 'ilfi .. . 

y • 

'il:: 'lltl tlfl 'U tI fl 'il1flU O~ , Afffl'Ul O~ fI11lJ fflJ'}; 'U £ 'j:: 'H 'h~ f.I'l fln 11 fi,j~ ~ 1'U n Ufl11lJOfll1'U~m1'U 

, 'UtI~tlfll) milJ~1t1V1~l1J'lJ .... tll1Jl'lU'l::H'fln'ilflln·wl111'l ~1'lJ1'lJ 194 fl'lJ 'VfUi1fl11lJFmi'lJ~tI ... .. 
fln ij 1 't1 fl~ 1'lJ iifl11lJ fflJ i'lJ £nUfl n t1 ii,j~ ~ 1'lJ U 'l:: ~ 'l fl1 'j t1 fi,j~ ~ 1'lJ )jfl11lJ fflJi'U £ nUfl11lJO~ 

,1'U f.lflli'U' 'U tI~tlfll'j lrltl~'il1f)flll ~m;'U 1 'U flllll L'YIrr~ l'U .. .. 

fl11lJfflJl~\nr)::'H-l1~fl11lJ' ~11~ 1 'il 'm11'H.w1'HtI~ihtl 'VH1~m 'jlJfll'j 1t1'U fflJ1;fl'\Jtl~tl~flfll) n11 

fl11lJ n~ J'U f.lfli 'lJ ~ tltI~ fl fln '\JtI~'Vftl1U 1'l1'1f1~"" fl ~ lJ .... U fl~ 1'U lJ 'H 11't1 tl1~tI 1 1 ~'Vf tll111 'l .. . 
" 

lJ'H11't1tJl~tJ'\JtI~i'j 1~tJ1fflJ tlmtlUU'lJ1flfl' 'lJfl1'j 1:ijtJ ~~U 
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~ v ~ ~ .., v vii fllll1 llH ;) U'Hl'HU1'H6~ ltl .. 
co. d 0 

1. 'YU1PlO'l'lllfl1111tHl1ffllllffllfl 

Q .A .., J 
2 . "'q~0'l'lllfl1111'lfflff~tI 

1 ".... . 1 3. f1l'l Mllff1'U'l111 'U~l'UUCl:: 

f1l'lllfl1JMlllt1~l'U 

.oS 
4 . f1l'lffflffl'l . 

'" 5. fl11111if'Uflfml'U h ";1~ lt11fll h 1ri 
IV IV' J 

fllll1[J~1I'U~fl"'U~66-3f1fl1~ 

(Whitener et aI., 1998) 1. ml11ti~ii''U~mi'U~l'U~~ 1" .. 
4 

. ... ... " . 2. fl111JO~1l'U~f\"''U~1'Um'lfH{)tI . ~ 

d 
. ... ... " .., 

3. fl111JfJ~1J'U~f\"''U~1'U1Jnl1P1l1'U 

(Allen and Meyer, 1990) 
~ U Q l 

"'t)~fll'lllfl1'l1 'UinJl'Vfl'U6-36-3f1fl1~ 

1 " · .,. 1. f1l'l Mfl1111'lf1t11MClfl 

o ..:9 .dl ;'4 
2. f1l'lm'U~(H~fl'U • 

" 
3. fl1111fl~11'Ufl~f\~'U r---

, " '.4 4. f1l'l Mfl111J'l1111Jfl 

041 tid 
5. fl111Jffl'Uf) 'UM'Ull1 

(Organ et aI., 1991) 



. 
A unn 3 

" fl111itJih1~hJfln1iUL';~l't'i'jWlJ1 (Descriptive research) llJ"fllJW::'tIfl~fl11flflln 

l';~ffl1U1l~lJ,r (Correlation study) ij191Q'lh::ff~rll'~flfffllJ1fl1111U91~lJ~fl~lJ~flfl~rlfllll1":: 

tlfllJ1fl111Jff1l~\J'fi1 ::'wh~ fl1111' 1'1H' 'I llJl11l1U' lltfl~ibtJ l'tq~f\'il1lf\11llltHY1l l';f\'tIfl~ 
J' cv .etc:, GIl" c..cS' Go' Q Q,I 

fl ~ fl f\ II f\ 'lJ fl1111 fJ 9111 lJ H Ol't lJ 91 fl fl ~ fl fl11 'U fl ~ .... fJ 1 'lJ 1" 1 'If 1 'lfl't fl" 11 l't lJ fl ~ llJ 11 1111 'YI V 1" V • • 
11 ~""(Jl'lJ1"1I1111'Y1tJ1"fJ'tI fl-3 r l 

, JI " , 

,j '.i:: ')f1 fl '.i 111 ~1 'U fll'.i 1i tJfli' ~U flfl .... Vl'Ul"1')fl;'Vtfl~1Il't,j fl'll'U 1I1111'Y1 V1llvn 
" . 

tJg,j~~l'U 1 'U ~hlm U ~'Vt tJl'lJ 1 "1'lf1; .... fl~1J .... irfl~llJ 1J 1111'Y1 V1" V~~U~ll1l,jg,j~ ~ 1'U hWVf1l1''U 

fl~1I""V1'lJTa1')f1;l't~1,j~fJ'U fftl1'Ufl1 .... 1l1fl.u'l'Jl'lffll'.i11l'U'Vnj fl~1'U1I1111'Y1fJ1llfJ 1'U 1 '.i ~ .... V11Jl" 

1J1111'Y1fJ1~V'U~Hi'i..f'l 7 m;~ ~llJ1'U 3,991 fl'U (.u'mJmllflfhvfll'.i'VtV1'lJ1" lrl~)i1 .... qffifllV'U 

2551) 

• v • 

flQ"'~"'lt)[JH 
, " JI , 

fl~1I~1mh'l1l1 ~1'Ufl1'.i 1~Vfli' ~U flO .... V1'lJl" 1'lf1; .... fl~1Iyt,jfl~1'U1I1111'Y1[JlllVn 

tJg,j~~1'U1'U~hu'YIu~ .... £/1'lJ1"1')f1; .... ij1.h::ffUfll'.iWfllnh'l1'U~~U~ 1 iJ,flJ',j 1'U h~""V11Jl" 
1J1111'Y1V1"£/'tIO~i'1 7 mi~ cb~'~1I1flfll'.i~1Jfi1mh~ 1~w1~1~fln~1Imh~~1£/ (Simple random 

" " sampling) i91vlj;r'U910'U~~ij 

~,"~fl,"~ 1 Ul'.i1~~lU1U""{Jl'Ul,,1'lf1;'Wfl~1I'Wl!tHl'U1I'YI11'Yl£/1"V ~,jg,j~~l'Ulu 
" h ~""£/1'lJl"1I 1111'Y1 £/1~ fJ'UO~ r i "'~'YI1J91 7 m'; ~ hWfffl'lJtI1111l1flflW::U'W'YlfJff1ff91{ 'UO~lJfl 

h~""£/1'lJ1" 

''U'4~1ll ff1ff(i91V'U11Q1, 2545) ihl1Uflfllml1Jflmfllfl~O'U 5% ~'.i::~'lJfl111l1~fl~lJ 95% ~1iv 
" ~~ 1~tJ'.i::')flmfl~1I~1mh~~1'U1'U 3,991 fI'U llC1::fhlJ1Wfl~1I~1fldH '~~llJ1'U 364 fI'U ~~U 



n N lrl6')::~'Ufl11lJljirf.l"hfl\)!lrJU .05 
----

n 

N . 
.4 ,. Q,I • 

e fl111JfI"1~1f1" 6'U 'lJ6-3fll'i "l1Jfl'llJ~1fl fJl~ 

" ~llJl'iOfll'U1W'lJ'Ul~flcilJ~1mh.:J 1 ~~.:Jil 
n 

n 

3,991 

1+ (3,991 [(0.05) (0.05)] 

363.562 
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1I1flfll'ifll'U1W'lJ'Ul~flcllJvi1flth.:J~llJ"l~nJfl.:J Taro Yamane (1973 ~l.:JU.:J h-J'4t1J 111 

" " . 
ffl~(l\Pl6'\..1'i1fl'i, 2545) '~'lJ'Ul~milJ~1mjH~1'\..l1'\..1 364 fl'U u~n-3ihi16-3111flfllnlUl'l1'\..1 • • 

d • • 1 d "i.cod. ilL I do'.s 
1'l'lmm'llJl'lHl'\..llJl'Yt'U11 'Ufll'ilflU'i1U'nlJ'lJfllJ" ~tl11jfllHf-3UmHY611mlJ'YI1-3 LU'illWtll'VW 

i16.:J fl '\..IoU 6lJ" 'J\)!'t11f.lU ,,:; 111" ~fl cl lJ ~1 fl d 1.:J 1 fllll ~ tI~ flU fl cllJU 'i:: 'lflfl'i lJlfl ~ "l~ ~.:J lfi lJ 

UUU~6UmlJUflrm.m:: 10 'lJ6~milJ~1flOl.:J~1.n'Um'j~~tI~~'~milJ~1mh~~1\t1'U 400 flU • • 

..r'Ufltl'U~ 3 fll'U1W'lJ'U 1~~16dl.:J"W1Ul,,1'lfl;$'YtflcllJ'Ytir fl-31'UlJ't111'Y1Vlctvl UU~ ,,:: 
h ~"W1Ul" i~f.I1~fll'U1W~llJt1~ff1\tl.h::'lflm'lJfl.:J'YtfJ1Ul" 1 'Uu~,,:: h ~'VW11l1" 

.. . 
-u'Ufltl'Un 4 fll'U1W 'lJ'U l~~ 1flOl.:J 'VitllUl" 1'1fl;$'Ytfl~lJ'Ytir fHl'UlJ't111l'ltll-cl tI 1 '\..Il'l fl • • 

'H)~ihtllm::l'Jfl h.:j'YtV11l1" ~lj't1v~ihtl~~ 'Ull1'lffl'J'ilJ ff'"t1O'i'ilJ V1Q'i0'i'ilJ fllJll11'1ffl'nlJ 

" ~U~1l1~U"::\lfll~'U 't1v~ihtl't1irfllm:: ~fll;! i~~ NV 'I.nffflll'Uflllln-3 7 iH'Yttl11l1" 

..r'Ufl8'U~ 5 qlJ'YttllUl,,1'1fl;$'Yi1'\..1U~"::lfV~il1t1'lJV~U~":: iH'Yttll1l1" 1~fJ1~flll 
~lJ11tJU41tl (Simple random sampling) \PlllJ~1'U1'\..1'lJfl.:jflcllJ~1mIH~'~fh't1'U~'~ 'jltl"::16t1~ 
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.,; 
Al1Hn 1 ~ 1lJ 1lJ lh:: ')1'1 fl '1 ua:: mllJ ~1tlth~"6~l'tfJl1J1 a ~h1;'Yt fl ~ lJ l'tir fl~llJ lJ If 1~'t1 fJ1 cl fJ 

1'j~l'tfJl1JlalJlf1~'YItncltJ"6~i'! 

h~l'tfJl1JlanlJ1~1J~ 

h~l'tfJl1Jlam'11')l' 

1'1 ~l'tfJl1J1a Ii '1'1lJff1ffVl1'm iilJ 

d 
fflJ l~ 1ll'f 'j:: l't1 'Yt 

h ~l'ffJl1Jlaff ~"a1'IJfI~ 'lJVI l' 
lHl'ffJl1J1alJlf1 '1 1')l''IHl'1 

l;fJ~lmj 

h ~l'ffJl1Jlaff~ lJ fI~ 'IJ VI l' 
'11lJ 

. 

. 
ilU,)Ul'tfJltna nqlJfl'lfHh~;j 

1'1flil't '~'lnm'itilJ 

(flU) 

. .., . .. 
n'lllA,)6fJ'~'YI 

A61JU1J1J 

1'I'61J01lJ 

(flU) (f1lJ) 

784 

1,445 

145 

232 

476 

495 

414 

3,991 

77 

144 

16 

24 

48 

49 

42 

400 

75 

108 

13 

. 24 

39 

39 

30 

327 

U1J1JtHI1J 

... 
O1lJflU 

97.40 

75.00 

81.25 

100.00 

81.25 

75.59 

71.43 

81.75 

A1'lHn 2 ~1'IJ1lJUa:: ~6tJa::"6~l'ftJl1J1a1'lrl;l'tfl~lJ'Ytir fl~l'IJ lJlf1~VI tnclfJ h ~'YttJl1J1Cl 

lJl111't1fJlcltJ'Il~Ni'! ~lU'IJflVl1lJ 61Q ff\lltUl1l'tfflJ'lff fffll'Ytfll'1~l~~l'IJ 'j::tJ::l1a1~l1ii,j~~llJ 

'1ltJ'~'11lJ u,,::ur~'lJfl~l1ii,j~nu 

" . ~1'IJ1'IJ (fI'IJ) " 'Iltl)Jaff1'IJ'4f1f1" '1t1tJ,,:: 

(n= 327) 

610 • 

22-25 il 93 28.40 

26-30 il 145 44.30 . 
lJlflfl1l 30 89 27.20 

X = 27.74, SD = 3.32 
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. ... . 
fll'lH'n 2 (~tl) 

" . ~llJ1lJ (fllJ) " 'Utllj(la'1lJ1!flfI(l '.i{)fm~ 

(0= 327) 

~HnlJ fll'Vt a'll '.i a' 

la'~ 272 83.20 

• fI 52 15.90 • 
• • 1110 11'1011 nOfl 3 0.90 

" '0' fll'Vt fll'.i 11 VH1lJ 

'" ~ .... ~ 

'VtlJml'U1l1111'Y101(lm'llJf.1~11\.!'U 152 46.50 

Vnrm1'U1l1111'Y1tmtoi~lJ'.ilVi~ 175 53.50 

'.i::v::n(l11lJfll'.i 

1I~U~'11lJ 

1-2 iI 95 29.10 

3-5i1 106 32.40 

lllflfl'h 5 iI 126 38.50 

X = 4.93, SD = 3.13 

'.ilVi~'.i111 

8,000-10,000 1Jl'YI 4 1.20 

10,001-12,000 1Jl'YI 3 0.90 

12,001-14,000 1Jl'YI 16 4.90 

14,001-16,000 1Jl'YI 72 22.00 . 
lllflfl1116,000 1Jl'YI 232 70.90 

X =20,383.33, SD = 4,023.65 
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. ... . 
fll"lHYI 2 (flO) 

. 

.... d 

~~-U~n'lfm~lJ 

~,j~n1 ~U"::ll fUUU 

lftl~ih[Jm::~f)u"::~tl .. .. 

mfpfl)'ilJ 

lftl~ihmnrfl 

fllJ1~n'lfm';ilJ • 

~l\nU (flU) 

(n= 327) 

39 

45 

13 

14 

46 

45 

28 

32 

21 

44 

11.90 

13.80 

4.00 

4.30 

14.10 

13.80 

8.60 

9.80 

6.40 

13.50 

, c:I 'JI 1 ~ d • Q.f 

iI'J'lnl 1 U 13 13 fftll3 \I1lJ 'II tllJ "ff1U 1JfI fI" 'II tl~ 'VW 113 1" 1 'If 1 'If Vi fl 'llJ ViU fl~ lU 

lJ'Illi'YW1~tI h~Vi[Jll3l"lJlfli'YI[Jl~tI'IItl~i'! ij~lU1U 6 "fl ~flllW::tilUUl3l3l~lJf'hU"::U1J'l.J 

. 
al'Ull 2 U 1313fffll3mlJfl11lJ '111~ 1 ~ lmh'HU'nYtl~ih[J'IItl~Vitl113 1"i'lf1iViflrilJ .. . 

. . 
.c9 "!J/ QI.r:!I, .Qcvdd " Q.f 

1. fffllllfl'U fl111l1fllf'U~ fffl 11';i ffn tf)f)ffl~U"::~ l'U 11l[J'YItf)tl1'11tl~fll3fl11lJ 

. '111~ h 'u'I11mjllftl~ih[J .. 
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1" 1 1 '" " "iI " ... ., 1" " .1 2. U1J1HH)1JfIl1Jfl'll1J llH 11 'U'Hl'H'Ul'H6~ lU ~1\)(J ~fflH'\I'UL6.:1 ~11J • • 
... U " <lU ..!II CII d U'U'lfl~'\I6.:1 Whitener et al., (1998) l::fl61J~lU 5 6.:1fl l::fl61Jfl6 'Wf)"fl'jl1Jfll11JflHl 

ff~11ff1J6 ytq~fllllJfll11J~ml,,6 flll 1 'I1'i'h11'UlllJ 1 'U .:Il'U U(l:: flll 1J61J'H1J1U.:Jl'U flll~6ffll 1m:: 
.. 

fl'lllJL..1'U6m..1'U 111 li1.:1 1m61 111 lti ~fllJW::til(}1lJ't1fl~6ihrfllHU::'YI1.:11Jlflli.:J'tf1J~ ~l'Ul'U 28 ~6 
44 4..,.% 
C]f.:llJ 1 1 rJ(l:: Lf.JU" ".:au . . 

... 4 0 

'WQ"fl'jl1Jflll1Jm'tlff1Jl1fflJ6 

. flll~6ffll 

fll11Jlihmm..1'U 1 1) ";1.:1 lmm 1111 ri 

7 

4 

6 

" " '\16 ('\16 1-7) 

" " . '\16 ('\16 8-13) 

" " '\16 ('\1614-18) 

" " '\16 ('\16 19-22) 

" " '\16 ('\16 23-28) 

· 11' ., 1" . d" .d d" d " U ffl'U l::lJ1Wfll (Likert scale) 5 l::~1J flUfl l'H'U"lU1J1fll'lfffl 1l1'UfllU1Jlfll'H'UfllU l'Ufl(ll.:1 • 
d " " ·d" " .d l'H'UfllU'U6t1 l'H'UfllU'U6U'tl~~ 

4 . lflWct1flll 1 l1'fl::U'U'U .. . 
5 fl::U'U'U 'tf1Jl0(l.:J ~6fll1lJ1'UUl:: 10fllr'U~l.:lil1Jfll11Jfl~lif'U1J1flli~fI 

.ci " ! Q,I oQ d 
4 fl::U'U'U 'tflJl0(l.:l '\I6fll1lJl'UUl:: 10fl'U'U~Hfl1Jfll11JfI~l'H'U1Jlfl .. 
3 fl::U'U'U 'tflJl0(l.:l ,j'6f111lJ 1 'UUl:: 10fllr'U~Hil1Jfll11Jfl~lif'UU1'Uflm.:J 

.. . 
1 fl::U'U'U l11J1U(l.:l ~6fll1lJ1'UUl:: 10fl1.r'U~Hil1Jfll11Jfl~U'60liqfl 

. ,hun 3 U'U'Uff6'UfIl1J'Wf)~fl'jl1Jfilll1J'UfflJl';fl'\l6.:J6.:Jflflll '\I6.:J'W(Jl1J1(l1'lfl;i'Wfl~1J 
" " cv ~ Q,I dQJ' " Q.ld 

'Vi 'U fl.:ll'U lJ'H 11'tl (J 1 (l (J lJ'\I 'U ~ 6'Ufll 1 ffl 1.:1 ".:J 'U 

1 . . fffllJ lA'U fl ~l1)lfll1ir.:l ff6 ln ffn 16flffll 11 "::.:Jl'U 1~ (J~1~OI~6.:Jil1J'W q~m llJ fll 1 

l1J'UfflJl';fl'\l6.:J6.:Jflfln 

U " ,,'" 1 " . '" 0 <i <i "...; '\16.:1 Organet aI., (1991) l::fl61JfllU 5 fll'U fl6 fill 'Hfll11J'lflt11l1"6 fl1lfl1'U.:J(l.:l~6'U fll1lJ 
" . ., 1" '4 0.::91 "dQ,l 0 "dGJ' 

6f11'1 'U 6" fl(l 'U flll 'H fll11Jl l1J1J6 U(l:: fll11J ffl'U fl 'U 'H 'U 1'tl (l fllJ w::mfll1Jl'l fl'\l61J(lfllJW:: • 

5 " " '\16 ('\16 1-5) 

5 " " '\16 ('\16 6-10) 

" ., 
fI111J6f1l'l'U6f1fl(l'U 5 " " '\16 ('\16 11-15) 
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'I " • '" f)1'l I'll fI'lllJ'l 'llJ1H) 6 ~ " ~fl (~flI6-21) 

O~1 "d 
fI'lllJ~TUfl ll'l111111 3 ~ " ~fl (~fl 22-24) 

,. . 
~ ~flfl'lllJ'tJ'l.h:: 1tJflutJ~~'Ui1JfI'lllJliltJ~j~lJlfllhl~ 5 fI::Ullll '11 lJl tJ(H 

,. 
~ ~flfl 'lllJ 1 tJ,.h:: 1t1f1uu~Hn1JfI'lllJliltJ ~j ~lJ1fl 4 fI::Ullll l1lJltJ\I~ 

,. 
~ ~flfl'lllJ \ tJ'l.h:: 1tJfI UtJ " Hn1JfI 'lllJliltJ ~ j ~'l11tJ mn~ 3 fI::UlltJ 'I1lJlt1m 

,. 
~ 

" 1'1..11'" ... i1"" 2 fI::UtJll l1lJltJm ~flfl11lJ tJ ~:: tJfltJtJ"Hfl1Jfl11lJL tJ~'l~llfltl 
,. 

~ 
" 1'1..11'" ... iI"" 1 fI::UtJll 'I1lJlt1\1.:J ~flfl11lJ tJ ~:: tJflUtJ"Hfl1Jfl11lJl tJ~Hllfltl 

,. ,. 
Q Ql'QQ.f "Gold 

lJ'I111'Y1(J1cW lJ~tJ~fltJf)1~~n.:J~~tJ 

L ffmnfltJfl1'11~tJ~lfl'l1ir.:Jfffl 11~~n 1{)nfflm"::,ntJl~tI~l~tl1~fl~n'l.Jfl11lJV~ 

2. U'l.J1Jfffl'l.JmlJfl11lJV~~1l~n~tJ~ijfl.:jflnn ~'~'hU1l1fi~~fl~ Allen and Meyer 
,......... ., ..... ",./.J ., )/ 

(1990) ~111tJ~~LLlJCH"lfllL'l.J'l.J~fl'l.JmlJ~1111,.tI~fl-31,)lJtJ L~'lnlJlil1'Yf.:JfI (2544) 9f~lJ'l::m)1J~1tJ 3 

~ltJflfl fl11lJV~~tJ~m1tJ~ 111~" h fI'lllJV~~tJ~n~tJ~ltJ m~fI-3U"::fl11lJV~~1l ~m1tJ~ltJ .. .. .. 
QI QI' 0 " del.' ~ 0 "dd d Q,f~ 

'l.Jn'YI~!ltJ"mJW::fI1mlJ'YJfl~fllJ"flllW::l1HU1flm'l1lJ~ ~ltJ1tJ 19 ~fl 9f.:JlJ~ltJ"::mtJ~~.:JtJ 

fl111JV~~1l~m;tJ~ltJ~",,. 7 ~fl (~fl 1-7) .. 
6 )/ " ~6 (~6 8- 13) 

4 ~ Q,f Y cv " " 
fl11lJtI~lJll~flytll~111'l.Jnl1"!lU 6 ~fl (~fl 14-19) 

3. "nllW::~fl-3U'l.J'l.J~ij'l.JmlJl1'ltJU'l.J'l.J1Jl~·nff1tJ'l.h::lJ1Wrh (Likert Scale) 5 'j::~'l.J 

o " .:::lev 
fllm1J'YJn~fllJ"nllW::111.:j'l.J1fl 

4. LnWttlf)1'j 1 MfI::Ullll 
,. . 

5 fI::Ullll 'I1lJlt1fl~ ~ijfl111JltJ'I..1~:: 1tJflUtJm.:jn1Jfl11lJfi~liflllJ1fln~~ 
,. 

4 fI::Ullll 'H1J1t1fl.:J ~ijfl111J ltJ '1..1 'i:: 1(JflUtJ~Hn'l.Jfl11lJfi~lifll1J1n 
,. 

3 fI::Ullll 'HlJlt1fl.:J ~ijfl111JltJ'I..1'):: 1t1f1UU"Hn'l.JfI'lllJfi~liftJ'l1111flm~ 
od" ! QI' 4Qd" 

2 fI::UtJtJ 'HlJlt1\1.:J ~flfl111J ltJ '1..1 'i:: 1t1f1tJlmHmJfl11lJfI~Ll1tJtJ6t1 

1 fI::Ullll 'H1J1t1fl~ ~6f111lJ1tJ'I..1'j:: 1tJflJtJ~').:jn'l.JfI'lllJfi~UijtJ~~~ 
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5. m'mUr;lffClfl::U'U'U 

lflwcnmmUr;lHr;lfl11lJV~iT'UHflli'U~~Hl 'Ulfll'H)tIfllil'U 5 l::~1J flO l::~ml-:JlJlfl • • 
';i::~lHH ';i::~1JU1'Uflr;l1-:J l::~1J~ll::~1J~l~ff~ 1~tI'~'t1"\flflnUUr;lHr;lfilLU~vhJml'H'fl11lJ • • . ~ 

l1lJltlfl11lJV~,j'Uijflli'U~oO-:Jflml ~-:Jil (Ul::flO-:J flnW\!~, 2538: 117) . 
d 

fl::U'U'ULUr;lV 

4.50 - 5.00 

3.50 - 4.49 

2.50 - 3.49 

1.50 - 2.49 

1.00 -1.49 

fl11lJl1lJltl . 
~.c:S 'Q,I .c. Old dcv 

l'fVl1Jlr;l1'1fl'lfl'ffl'llJl'f'Ufl-:JllJlJ111111Vlr;lV1Jfl11lJV~lJ'U 

Hflli'U~OfHflm';iflul'Ul::~1Jff-:JlJlfl • •• . 
.a. d • QI Q Q,I d.ct .4 cv 

l'fVl1Jlr;l1'1fl'1fl'tfl"lJl't'UmllJlJ111111Vlr;lVlJlJmllJV~lJ'U • 

. 
.Q d • Q,I .c::. G.lQ 401 

l'fVl1Jlr;l1'1fl'lfl'tfl'llJl't'Uml'UlJ111111Vlr;lVlJmllJV~lJ'U 

Hflli'U~flfl-:JflmlflUllJl::~1JtJl'Uflr;lH .. .. . 
. .Q.cI' Q,I .Q QlQ dQl 

'YWl1J lr;l1'1fl'lfl't fl'llJl't'U fl-:JllJ lJl1l1l1 Vlr;l UlJfl11lJV~lJ'U 

Hnli'U~flfl-:JflflnflUllJl::~1J~l 
OJ OJ 

.a. d • Q,I .Q QI.cS d cv 

l'fVl1Jlr;l1'1fl'lf'Vfflr;llJ'Vf'Uml'UlJ111111Vlr;lU1Jfl11lJU~lJ'U • 

, JI " JI 

ml ~l1~fffl1JflflUlll'fLfllo-:J)jflllJ ml1~ VfI i' ~il ~ l1~ ff01Jfl11lJ~l-:J\lO-:JLil0l11Lm:: 

.. 
'" 1. fI'l'l9i:rtl1JfI'lllJA';i-:JAllJLU8111 (Content validity) 

o . ";i" " .r d , '" "i .. ,,; <lI 1.1 'U1U1J1Jff01JOllJl1 ~ffl H'U'Ul1 HllJ flll l'f11 1 HU1LLfl \l1l1fl61~nVl1tJlfl1Jl 

.o::::::t. .c:.. 0'" 1"" .c:..o .Q 

111Vl'Ul'f'UliLLr;l1 l1fJl1HflW19111l1'U1'U 5 fllJ 'Vf1l1lWl~';i11lfffl1Jfl11lJ~HLm::mllJm01Jfl'llJ 

~ " QI QI "cv " 'Ufl-:J1W1l11 fl11lJfffl~flr;lO-:Jfl1l1~\ltJl::ff-:Jfl fl11lJ'If~LlllJ\lfl~fl-:J lm::fI'lllJll1lJl::fflJ'lJO-:Jillm . .. 
.s '" 1.2 mnnmllJflH'lJfl-:JlmfHlJfl 

" 'U fl-:J ~'Yll-:JflW 1~1 'U LL~r;l::~O'lJ O-:JU1J1Jff81JOllJ~-:Jil • •• 
<lI 

l1lJ1V\l-:J ~mhmlJ '~-crfl~flafl-:JnmhuUl1JmU 
<lI 

l1lJ1V\l-:J ~mhmlJ ~llillJ ~fl-:J '~i'1JflWrt1l1lW 1111J111'Ulm:: 

Ui'1JUl-:JfldHlJlfl~-:J 11:: -crO~ fla 6-:JnmllUUllJ • 
<lI 

'HlJ1V\l-:J 
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I '" ~ '"" "l .,t "" ".... .r .. m~'ti\Jfl,,)llJ~'Hl'ti~l\J6'111 (Content Validity Index: CVI) 'VlU6lJ'i1J flfl6 .80 '\I\J 11J 

(Davis, 1992 6'1.:Jo.:J1U1Jtyl~ fl'in-iiflV\J'ilQ'j, 2550) 1~VthU1W~lmlfl';j 

CVI= o 0 .J".J 1" d 1 '" ~llJ,,)\JfllmlJ'YIH1'tiV,,)'tilru'YIflflU Hfl11lJ1'I1'U 'U'j::fl1J 3 U~:: 4 
Oi " • 

" 
~1\J1Ufilf1llJvi.:Jl1lJ~ 

o • " , 
~lflfll'jfll'U")wm CVI '\I6.:JU111HY61Hl1lJ 'U61J"ff1\J1Jflfl~ U1111ff{l11(l1lJfl11lJ 

, " 1 1 '" " "iI '"" ~ "'" " 11H ~ U 11111 U 1 '1HHj 1U U 11 11 ff{l11 flllJl'Hl fl fl n lJfl1'HlJ \J fflJ 1 'Iff) '\I {I.:J {I.:J fI fll'Hl~:: 

h.:Jl'tVl1Jl"lJ11l1'Y1UlclV'\I6.:Ji'! '~fll CVI l'Viln11 1,0.96,0.96, 0.83 mlJ,h~11 ~~fll CVI ~ 
" . 

V6lJi'11'~fl6 .80 ';\JitJ (1Jtyh filffiiflV\J'jlQ'j, 2547) Uff~N'hu1111ff611mlJl'Jfl'lt~111~lu 
y ~, ~ 

.:J1U 1~ VijijflWf) 1l't ~ l'U fI,,)llJ fl 'j ~flllJl ij fl111 flu1 UlflWcrllftJfllJ i'1J' ~ ~ lflU \J ~1 iv'll 1 . ~ ~ 

_'''' _, ""I" ,,'" I '" ".,t_,~ U 1111 fffl11 flllJ1Jlu 'j 11 U t .:! 11 f) l'\l flllJ '\I fll ff\J fl U \J:: '\I fl.:J fj'YIH ~w 1VSl1 'i ,,)lJ f) 11 fl1 ~ 1 'j V'YIlJ 'j fl1l1 

1'Y1VllJl'tU1l 1 ~VVi~1'jWl~~.u'flfilmlJ~~1;V1'tilruuff~~fl11lJfl~nfU lu 'j:: ~11 1 flfl flll"::ffr VJ,j'fl 
~ " 

filmlJ111,j~mfl11fl"lJfiTWUllJ'\ItH~1U11'j ,hu,j'flfilmlJ~Hm.:JflW1~11n-fl.:JfI,,)llJfl~lM\J'j::~11 
q " ." 

3 mimh,j'fltllmmr U lJltJi' 11f)11111~mj' flV ,hU,j'flfhflllJ~Hl;V1'1flWUfffl~fl,,)llJfl~lMU 1 U .. . .. 
'" do:: i I~ .,t 1.k "'''i " ';j::~11 4 flll::fl.:Jfl1f1llJ'U'U l~u lJlJfll'jltJ"VUU11~~ ~ '1 C)f'lffllJl1flfft tJ fH'lfll'jtJ';j1111~ ~Ufl 'U'\Ifl 

" o , Q,I Q,I 4::S 

fllflllJ'Ufl'lU 1111fffl11(l1lJ 1 L ~,,:: ll1J1Jfl~\J 

.. " 
, 4 d. Q,I,,' .ct" 0 Q,I " 

,nUn! U1J1Jff611(l1lJlflV,,)fl11't1fllJ"ff1U1Jflfl" lJ'Uflfl1mlJ'Vl~l1lJ~ 6 'tIfl 

" (l~lJ 6 ,j'fl) l~vijfll'jtJi'11tJH~.:!i1 . 
" " 1 '\Ifl ('tIfl 6) 

. " 
• q i " 1 1 '" " " _'I """ 0 '" " trlUn 2 U1J1Jff611(l1lJ fl11lJ 111.:J ~ U111HU1H6~u1V lJ'tI{lmmlJ'YI'Il1lJ~ 28 'Ufl 

" (l~lJ 28 ,j'fl) l~vijfll'jtJi'1J11t~~~i1 

11 i'11 tJ t .:Jfl11lJi'~1 ~U 'U 6'1 fll1l1 

~~filmlJ~',jfffl~fl~fl'ln1JrlllJV1lJ 

ff~l'l,j't)filmlJ '11,j 

• 

" " 7 'Uti ('tItI 1,2,3,7,15,17,24) 

" 'Ufl 

" " 'tit) ('tit) 14) 
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. " ,hun 3 UU1H.H)UUllJ'V(q~flnlJfl1,)L1:I'UfflJ1;fl'\ltl'H)'Ulfl1,) ij.u'~t'hmlni~\nJ~ 26 

" ~tl (l~lJ 24 .u'tl) l~uijfl1')1Ji'U'lh.:Jf1.:Jtj • 

" " 6 '\16 ('\I61,2,3,4,10,17) 

"". ,. ff')W\l6fllUllJ lIlJ 2 .u'tl (.u'621,26) 

, 4 .:9 ~ Go" ., CS" o! " 
"'lUll 4 . UUUff6UUllJfl11lJU~lJ'UHfll'i'U9'lmHflfl1') lJ'lI6fllmlJmlllJ~ 19 '\16 .. 

" (l~lJI8 ~6) 1~u;jfl1')1Ji'Ut.ll~.u'6thUllJ~.:Jtj 

t.li'Ut.l1.:Jfl11lJci~Il~'U'lI~HmlJl 

~~,hUllJ~',jff6~fl-A'tl~nufhiJUllJ 
"". , I ff':i1.:J'\I6fllUllJ lIlJ 

I 
4 

2. tlll't'11fl'lUJlrltJ-3 (Reliability) 

" " 6 '1.16 ('\I67,9,10,12,15,16) 

" 2 '1.16 

" " 3 '1.16 ('lItl 5,11,13) 

. . " 
2.1 ~iuihtfl~tl.:Jli6nH1'U fll'j ~') 1~fftlUU~::tli'UtlHUnt '\Ifl11lJ~Hl;.:J,U6111 1 tl .. .' 

'YI\PlmHl~ (Try out) nU'Vitl1UlU1'lfl~'V(fl~lJ'Vnrfl~1'UlJlIli'YItll~U y\ij~mHU::flalUfla'1f)Ufl~lJ 

~'·.m(h~y\,,::fffl'l:n~lU1U 30 flU ~1,).:J'VitnUl~,)11J1iu~ lJ1I1il'1U1~UlJi1\PlU ~.:Jlll'Ufluu::f1~lJtlU 

fl~ lJ~ 1tl ~1.:JY\ 1 ~1 'U fl1,) iitl LLu::\h.u'm.!~~' ~lJ1ilfl,) 1:: M 1I1fl1fl11lJ ff6\Plfl(;)'6.:Jfl1tl' 'U (Internal 

consistency) ~1un,h'U1Wfllfl11lJl~tH'\I6~UUUfftlUmlJ lfltll'll"1d'lJtl')::ifYliu6~nl'\ltl~mtl 
UU1fl (Cronbach's alpha coefficient) (tl,)::fltl.:J fl')')Wtl9'l, 2542: 46) ~1tl1tl')umlJfltllJn11~6{ 

o d _I '" I d " I 1" , ff1l')~llJ U~:: flfllfl11lJlYItJ.:J'\l6.:JUUUfftlUmlJ 'lIm.tUff1'U'4flflU UUUfftlUmlJfl11lJ 111~ ~ 

hn1111,r1116~ihun;,nu 0.91 111J1Jff6UmlJ'Viq~flnlJfl1·H1:I'UfflJ1;fl'\l6.:J6.:Jflfl1'jl'vhtlu 0.78 

.ct c:, QI' " ,<v oQ" cv, cv ~ , 
11 ~::u UU fftlUmlJfl11lJ U\PllJU ~n'n'U fl66.:J fl fll ') 1l'11 fl U 0.84 II U:: 1lfl ') 1:: 11 11 lfl11lJ fflJ'nU 1i ') ::1111.:J 

"0 ~A o'''~ .0I.c::ac! QlQ,tfl 

'1.1 tlfl lmlJ (Correlation matrix) ') 1lJ'tH11fl n::l'I nU'lItl 1 flUfll') 1I1fllfflJlh::ffl11iffllfflJ'nU li 

I " '" 1 1" <v QI" .c:I tlcv '):: 1'I1Hfl::UU 'U nU'lItlflUfl::U'U 'UnlJ ~w 'lftl~ 'j ffl'l fflJ'Vi'Uli'\ltl.:Jl'Vi tl')ff'U (Pearson's product 

1_1 ..." 0 d - I 1 CO> I moment correlation coefficient) lJ')umlJfltllJ'Vi1l~tl'jffll'j~llJ fltll'i~11Wlfll Corrected item 
" . 

total correlation +.30 ;ju'tllll'Ulnwcti'1UfI11UtllJi'u'hl1:lufhmlJYi~ (lltyh ff~ffUflvunfJ1, 

254 7) U~::flflliltlfllJ 1llluuUmW1JmlJY\~:: 1 ~'j 1U 'j 1lJ.u'tllJ~nu fI rllJ~ 1mh.:J .u'6'hmlJ~ijfll ... . 
umJfl'h .30 ihmtll f11l161"n 6~1.I~mn l~tl1.1i' Utl~ .:J110' '\I.u'tlfhmlJ 1 l1'ijfl11lJfflJ1J'iW~~~U 
~ ... '" 4" 0 d" _I'" _I ~ '" 0" 
9S.:JH~fI1,)1lml::1'Il'iU11lJ'\ItlfllmlJYl9'l6.:JlJ'jUlJHl1fl ''lIfl11lJ'lffll~U'lItl~m1l11l1'U1'U 1 '\Itl • 

2.2 .u'~H·i1mlJ'\I6.:JLLUUfftlUmlJ~'Vllfl1,) L101 'lItli'UU1 ~lff~" fflJ1J 1 W 11U::1111') 1lJtlU 

. "" .u'mhmlJnijfl11lJfflJ\!·H.utlY'i1lJtl'U111u~6~hmlJ'ti~l'IlJ~~lU1U 79 ~tl ~.:Jtj 
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" , ,ruUftijUg1~~ij~~ft1U~~~~ 
do " 
~"lU1U 6 ~ij 

UUUftijUm~~11lJ '~11.:J 1" 1ui1'nj1l1m~"btl ow 

dO " 
~1l1U1U 28 ~ij 

d c:., .,.., do " 

1LUUftijUm~f111lJV~~U~fll'tU~ijij.:J~fl1'i ~"lU1U 19 ~ij 
• • 

2.3 "lmrU,j1UUUft6Um~hn~1~W~mJml1flfl~~~lijth.:Jn'~'Ufll'i1iV U~l 

,j1ml11~hm1~1~tI.:J6fl~f~l1rl~ ~1t111h~tl1nU 'Afl1~11~1~tI.:JR.:JUft~.:J 1U~1'i1.:J~ 3 

. . 
q, d '" 1 1 '" ""iI "" ~ ftTHUI 3 fI1~11~'Y1V~~ij~l1UUftijUm~ ~11lJ 111.:J " Ul11l1U1l1ij~ 1t1l'tq~m'i~fll'illJU 

ft~limJij.:Jij.:Jflfll'i U":;~11~tj~iTUHflliU~ijij~flfl1'i ,rlij,j1 't1',*num;~Y1~~ij.:JUm:m;~l~U .. .. 
" .q 
~ij~~"H .. . , d 

fI1~11~LYIV.:J 

'fl~"ij.:J 1'* 
d " .q 

lflU~ij~""H UUUftijum~ .. 
(n=30) (n=327) 

'II v .... OJ v V_'I 
fl1UI111H 1;) lU'Hl'H1n'Ht)~U1t1 0.91 0.90 

"" d 0 

-.... q~m'i1Jm1~tH'flft~llft~ij 0.92 0.89 

0.95 0.92 

0.91 0.92 
4 

-fll 'i ft t) ft1 'i 0.86 0.87 

-~11~Llfut)mlfu'" M1.:Jlmml"lff 0.93 0.90 

0.78 0.81 ," , ... 
-fll'i l1m11J~lml1~ij 0.84 0.83 

o .:t .cI "4 
-fll'ifl1U.:JfI.:JfUm 

ow 
0.81 0.83 

• 
-~11~ij~Y1Uij~fl~U 0.78 0.75 ," ' ... -fll'i l1fl111J'il~~ij 0.82 0.84 

0""'1 ",J -~11~ff1Ufl Ul1m'fl 0.65 0.81 
44 ~ ..." tI 

fl11'l1DR'lIU~flytUft8Mflfll"1 0.84 0.87 

-~111JVRJtuHmiuA1ui~ ,,, 0.89 0.92 .. . .d.., ..,,, • 

-~111JtI~~UHfl""U~lUfll'i~~ijtl .. .. 0.85 0.86 

0.79 0.83 
. 

dQl..,)I G.I 

-~11~tI~1JtJ~fl""Ufl1UU'i'i'fl~11U 
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1. 'Umnr~iYfli'lJ'H.FJ~lflflfl1::l'WltJ1"ffTff~l ~K'm~mWlJl1l1l1Ultltl ff~O~lh::lilU 

m'nJfl1'l~~tlli'lnJfll'l1itllUlJ'l!1j(j' 1Hl'f[JltJ1alJ'111'VIU1"tI'Ufl~i'i ~LtlUfl~lJ~10fh~'lU1U 

7 m1 ~ l~fli'lJfln-n~l'lWl~~ UlinlJ~lflflfl1::m'llJfl1'l1iu 1 UlJ~lJU hw 1 "'l::tI::L1al~~U~ 13 

"''' <lI fllJflTVtUli 2552 (H 1 LlJlJltlU 2552 • 
2. 'Um1lr~iYfl~lOflfl1::l'ftlllJlafflff~l 'Kl"~O'l W lJl1l1'VI tIl"tI ff ~O~~61U1t1fll'l 

h~'VtUllJlalJl1l1'VIUltlU'Ufl~i'i ~LtlUfl~lJ~1fldH 7 m1~ L~fl'Uflfl1llJfl~Lfl'n::,flufll'lL~lJ 

'l1lJ'l1lJ,j'fllJ" 'Vt~fllJUUlJ'lltl"::LVtl~'UtI~ 1m~fll'l1~U Lm::~1Udl~Lfl~U~1iU .. 
3. flltl'H"~,11 flOn-n ~ll fl1 n~ tlli n lJ 1 U lJ~ lJU ~1~ tl1h:: fflU n'IJ11 1l1\!1~ltlfll'l 

'1.5 "1 d " YWllJ l"'Ufl~U~":: H'Vt tlllJla L'VtU'UUfl11lJU~Lfl'l1::'H U flll LfllJ l1lJl1lJ'UfllJ" \llfll'ftlllJla 

" 
1'l1'l;f'VtocllJYnr fl~lU lJ'H 1il1 til" tI 1 ~tlri ,utlflffn;fu \l.:J1~m.h:: ff.:Jtl 'UU.:Jfllli~tI ua::'UUfl11lJ • • 
cJ1lJ1ifl lUfll'lU\lflUlJlJfffllJfll:U UfiYWltJ1"i'l1'l;f'Vtfl~lJ'VtirmlUlJ'Hlil1t1l"tI~LlIUfl~lJfi16dH 

4. ~i~ U' ¢I 11 'l:: fflU ~ lU n'IJ fii' lJ ~~ 'lI'U lJ ¢llU fllli ~ tI'U fl ~ ~ltl fllll'fUl'IJ la 1 U .. .. 
" h~'VtUllJlali~ 7 m1.:J 1,rlt1u~iilflllL~'IJnlJ'l1lJ,j'fllJmLfl~i~tI 1~tI~~~llJflaflln1'IJnlJ .. .. .. 

" 
,j'UlJ"'VIH ll1n'f'Vtnflltl'H,,~,nflff ~UlJ'lJffU1JflllJ11'l::1JlW 2 ff11~l,f 1 ~tI~~mlJ1.h::lJlfl1· 2-3 fli' ~ .. 
1 UU~":: h ~'VtUllJl"L~fl 1 1ft ¢lUlJlJffU1JmlJfl"lJlJllJlfl~~~ 

" , . 

5. ~1~UL~lJ'l1lJl1lJ,j'fllJ"~~U~1Un 3 LlJlJltlU 2552 O~ 7 'Vt(llHllfllJ 2552 '~i'lJ 
" . 

UlJlJ,,"fl1JflllJfl"lJflUlJl 330 il-U1J tl~LtlU!Utla:: 82.50 'UU.:J~lU1UUlJlJffUlJmlJli~l1lJ~liri~'11 

6. ~i ~UlhUlJ lJ fffllJ flllJ~' ~ i'lJ fl" lJ fl 'U lJ l~ 'l1 \l fffllJ fl11lJ fflJ\! ltU 'U6~,j'6lJ a 

11'llO~rh , ¢lUlJlJfffllJ mlJ~)jfl11lJfflJ\!l W 'U6~,j'UlJ au,,:: ff11Jll t:n11 , 11iLm 1::11"'~ilU1U 327 

. " 
ilUlJ tl~utlurfltl":: 81.75 'Ufl~~1'U1UU1J1Jff61JflllJ.yjff.:J'11li~'HlJ~ (~1'U1U 400 il-U1J) 

" "oQ,Go' c:v , .d"" , ~c:v 

1. fj1\1U\1~ff~L6flffll'll'U\l~fj1'Ull1lJflll1\1U (Participant infonnation sheet) ua:: 

'Hir.:JiYmLff~~1\l~Ulti'U tlfllJl,j'lcJ1lJflll1~(J (Informed consent fonn) 1m lJ' 11nlJri1Ul1\!1'Ufl~ 
. " .. 

U1J1J,,"U1JflllJ lwu;fu \l~'lltla::lVtI~'U6~ 1m ~fln1~ULm::'VIl11Jif'VIii 'UU~~iiff1'U cJ1lJ 1 Uflll1~tI . .. 
2. ~i~tI 1,r ~~)jff1UcJ1lJ 1 U fln 1~tlff ~ l11J1J,,"fllJO llJUa::'Hir ~iYutiu tl6lJ1,j'li 1lJfll'l .. ... 

i~tlfl'U ~iJltlfll'l'Vttll1Jla'Ufl~l1fl1l ~l'f(Jl1Jla L.cr fl~ \11 fliJltlfllll'ftll1Jl"lllU ~thu 1(Jfl11lJ't1::~1fl . .. 
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" 
1'U f)l'i 1~lJ'i1m1lJ.,j'6lJ~ 111' 1 'Ufll'i ri .:JlllJlJff6lJOllJft'Uihufll'i'rWllJl~ H1~U l,)'~l1ll.:J 1 11' H11lJ • •• " . 
1~U 1 rilllJlJff61JOllJ' W1f6.:J ihh~l~ ri1'U 11 U.:J fffltJ'UUf)lJl.,j'1111Jfl1'i 1~tI1jjfl~.:J 'U llJl~ tllJ~ fltlU'" 1 

'
''''' a 1"~ & ,,,a " .,j _'4 '" , 11 'lf9fflH~11lJ1Uff'U1111t1fl1l1fl111JlJff6lJOllJll~:: 11lJ~~'Ufl 'Hl'itllJ'i6t1l'Y't6lHHfl'UfllHn.:J 

~::Lij~fl11lJil1JU~::fl11lJl11'Uri1'U~1'U6.:J~11lJ1~tI 

.,. I" 
nl111fl11Z't'I'U81Jil 

. 
o cvcvO<VO cv ~.4:1 cv 

3. 0111 'U ~'i::c;) lJ 'U tlfflfl qJ ffl't'1 'i lJ fll'i 'YI ~ fffllJ fflJ1J"! l'U 'YI 'i:: ~l1J .05 

. " 
4. ffil~Yi1.n'Ufll'ifll'U1Wij~.:Jij 

4.1 11fl'i1::M.,j'mJ~ri1'U1.Jflfl~'Ufl.:Jfl~lJ~1fltiH l,)'Un mq ffOl'Ufll'Y'tfll'ifflJ'iff 

fffll'Y'tf)l'i ~nn'U 'i::u::n~l~l1ij,j~.:Jl'U 'ilt1 i ,)''i1lJU~::11~'Ufl~l1ij,j~.:Jl'U lh1J111fln::Mlc;)tI 1 ~ . 
.c:t..c:a d " 

ffflc;)f)l'i11l1flU1)~fl11lJfI (Frequency) 11~::'i6t1~:: (Percent) 
- .~ . 

4.2 11fl'i1::Mfl11lJ l~11.:J 1 11 1 'U11111Ul'I16~ibtl 'Y'tq~fl'i 'ilJfll'i l11'UfflJl;fl'U6.:J 

6.:Jfl fll'i 11~:: fl11lJVc;),!'U Hfl-n'U ~ 6fl.:Jfl fll'i 'U fl.:J'Y't til lJ 1~1'1fl;'Vlflci1Jl"u fl.:J l'U lJ11 11'YIt11~tI 1 ~tI 1 ~ • • 

~1'UU"'111'iZlij'\J 'i::~lJlIlflfh11l ~tI 
... 0' '" '" 0'. , " , 1 '" " "iI ... 4.3 11fl'il::11fl11lJfflJ'Y't'Uli'i::1111.:Jfl11lJ 11H 1) 'U11TI1'Ul't'16r;;! 1t1 'Y'tq~flnlJ 

fll'i l11'U fflJ lifl'UtN6.:Jflfl n U ~::fl11lJVC;)'!'U Hfl-n 'U ~ 6 ~Nflfl1'i '\ltN'Y't UllJl ~ 1'1fl~'Y'tflcilJ'Y't U fl.:J l'U • • 
lJln1'YIt11iltll~Ufll'U1WlflfhfflJl1'i::ff'YItff11fflJ-n'Ul1'\l6~lnU{ff'U (Pearson's product moment 

~ " 
correlation coefficient) 1~tlll11~fl11lJlflJlt1fhfflJl1'i::ff'YIiiffl1-ff1Jli'U.fi (r) ~.:Jij (1.JqJh 

d ... 0' 
ff'ifffl~tI'U'ilfJ'i, 2547: 311) 

O1'i 1111~fl11lJ11 lJlt1 . '" . 
l1Jflm r= 1 

'" . mflm > .70 

~ • d' • & 

llJflm r lJfll'i::1111.:J .30 fI.:J.70 



.... . 
llJt:lfll r < .30 . '" . 111t:lfll r = 0 

ii fl1111 ff1J'n lJ lilu 'i::~ 1J~1 
ltiiifl1111ffll~lJ1i'nlJ 
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6'lfhffllth::ffl1iffl1ff1J~lJ1i'd~JlJ1J1fll11JltJfl111J'h~t:llJ".tf~ 2 ii~fllJW::~l1JnlJU~6'lfh 
J ~ 

ff1Jth::ff'Yliffl1 ff1J~lJ1i'd'lJ"1J 111JltJfl111J'h~fl1J"n~ 2 ii~fllJW::m ~nlJ~l1JnlJ • 



. 
"" lJ'YI'YI 4 

JI JI , • 

fl1 'j 1i Ofli' ~ ij ij1¥1 fll1 'j:: ff ~fll ~ tl fffl1l1 fl1111 Ufl Jj'u ~flfi \.I ~ tl tl~ fl fl1 'j 11 'tl:: fffl1l1 • • 
fl111J'&miu ~'j:;l11Hfl1111 '111~ 1 ~ 1 \.n1111U'1l1tl~iho 'VU1~fl'j'j1lfl1'j 11lU ff1l1;fl'Utl ,:w~flfln O'lJ 

fl11lJUfl,1'\.I ~flfi\.l ~tltl~fl fln'Utl~ 'Vf U1lJ 1'tl1'Jf1:Jf'Vf fl~1I""~fH1\.1l1l111'Y1U1~ U 1 'j ~""U1lJ 1'tl 

1I1111'Y1U1~O'U~Hi'! li1fl1'j11fl'j1::,.f.ij'mJ'tl~lflUlJlJfftllJfl111fl~1I';1f1fh~~111u""U1lJ1'tl1'Jf1:Jf""fl~1I . " 
.... irfl~T\.J1ll11iYlfJl~o 11l1fillii~lu lul1tl~iho't'Jflu~ufl 'UfI~ h~""U11J1".1I"f11Y1U1~U'Utl~i'li~ 7 

U"';~ 1~Ufi h~""Ol1n"ff~'j1'Jf 1I1111'V1U1~01li1fl'tl h~""011J1"n1l1ilJ~ 1I1111'Y101~01li1fl'tl 

h ~ .... fJ1lJ1ct li'j 'j lJff1fffl {m ~1I1n::lflO'j t lJl111'V1fJ1~ Oli 'j'j lJff1~fl{ 1 H'VW1lJ 1'tl1l111'j l'JfUfl'j 

1:Jf0~ h,,j 1JlniYlfJl~fJl:Jfo~ h1,j h ~'Vf01lJ1"ffUUfl1'jU 'VtYlUfflJl~"'Vt'j:;1YI .... i'¥lU'j1'ifff~n <'1 ff0111 • • 
lJ 'j 11 'j 1 'Jf fl1l11 lJ It 1 i 'VI 0 1 ~ 0 ff1 U fl ~ \.I 'VI 'j i 1 'j \iiIJ 1 'j ~ 'Vt 011.1 1 " ff ~ 'U " 1 U fl ~ U 'YI { • 
lilt 11'Y1fJl~Off ~'Um\.lfl~ \.I'YI{U":: h ~'Vt 01lJ 1"ff1U fl~U 'VI { lJl11i'VI01~0'UflUUfiu fl ~1I~1f1dH 

~lU1U 400 f1\.1 ',)'i'1.1U1.1lJfffllJflllJfl~lJflU ~lU1U 330 111J1.1 flfl111UrtlO'tl:; 82.50 filfl1'j 

" & 0'" "" 1" .... ¥I ';i 111 fftllJfl11lJ fflJ\! 'j W 'U fI~ U lJ lJ fffllJ flll1 C1f ~ ff1111 'j flU llJ l11f1'j 1:; It'UfllJ'tl ~ 'VflJ 1111 fl1111 

fflllJ';itU~TU1\.1 327111JlJ flfl1tlUrflU'tl:: 81.75 
'II 

Q 0'" " o..:t 0 Q.I Q.I ~ 
mlf11n1m 1:;lt'UfllI'tl¥l1t1¥1 n 1~11'j :;flfllJfll1.1'j 'j fJlO 1'j O~flll1"l¥1lJ¥I~U 

'II 

d..:::. 0'. d • .d ~ cI ~ cv 

flflUYI 1 11f1n:;lt fIllll 'tl 0 ff1U 11.JO~llJU 1I1¥1'j~ lU 11":;'j:;¥l1.1'UfI~ f11111 OflllU ~fl"" U 
~ .. 

" " ... ~1 .. ¥l111';i10¥ll\.1U,,:;'jlU'UfI Ufffl~~"fl1'j11f1'j1::11 U¥l1';i1~'VI 4-7 

flfl'U~ 2 i1m1::Mfl111J'&llliu~'j:;lt':h~f111lJH'n~ 11l1\.1111ltU'lltfl~ihtl 'Vfq~m'jll 

fll ';i 1 tlu ff1l1~fl'UfI-3 fI~fl fl1') O'lJ f11111 Ufl,1' U ~fl iu ~ fI fI ~ fl fl1 'j 'UfI~""UllJl'tl1'Jf1:Jf'Vt mi 1I'Vt ir fl~lU .. . 
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. . . . 
q l.:::t • .c:t '" 4" VI J 

A8un 1 ftlliliUJ a'lUl'Ur.J~l'UUJJ1Al!lU "'il~l~R1J'UtHft'l11lr.J~lIUrJfl'rtU~88~ftfl1l'UM 

,"r.J11Jl'il~'hn;'rtmjJJ'rt,rfl~lUJJ'tn1nr.J1~r.J h~,"r.J11Jl'ilJJ1111nr.JTa'r.J"8~1! ;ll"Ufl~lJJllr.J~lU 

.d d ~ cv." ..c:::..d • CV Q Q,/' 

fll'j fffllJ 1f1111J V~1J U fJ fll'fU A 66~ fl fl1'j '\l6~l'f tJ1U 1(\ 'l'tfl'tfVi fl'l1JViU fl ~ 1 U 1J1111'Y1 til () V 

h~l'ftllUl(\1J1111V1Vl~V'U6~l! i1UUflA11Jntl~lUl"'~'j1t1~6 Uff~~~(\fll'j1lfll1::M ~CI~~AllH . 
Cl 

VI 4-7 

, . . . 
Q • a,..cS (l,I ~w 01' J 

Al1Hn 4 fill \l ClV ff1lH UV.uUU1J1A'j! 1U UCl~'j ::~1J'\l6~fl111JV~1JUfJfll'fU ~ 66~flfll'j'\l6~ 

yttJ11JlCl1'tf1;ytfl~1JViirfl':nU1J1111V1tJ1"tll~~l'f~1;~CllJ1111'Y1V1"V'\l6~li ' i1UUfl~11J'j1t1~lU 

x 

. 

SD 

0.62 

0.61 

~(l,I <V" , 

3.76 

3.49 

3 .26 0.69 

111UflCll~ 

111UflClH fl111Jtl~lJlJ ~flVilJ ~ llJ fll'j fl~ 6V .. ... 

'j11J 3 .50 0.56 

.J , .c:9~ CLI' fI .Qd' Go' 

1l1fl~UHVI 4 ViU11 fl111JU~1JU~fll'fU~66~flfll'j'\l6~VitJlU1C11'tf1'tfl'fflCl1JytUfl~lU 
... . 

1J1111mmlU h~Vitl1U1C11J1111'Y1t11"tI'\l6~i'~ t:l61lJ'j::~Uff~ (X = 3.50) lrl6WllUW1'j1t1~lU .:... .. 
lm'h fl111JU~~U~flWlJ~lUi~ '11 iifl11\l~{Imj'U'j::~1Jff~ (X =3.76) ff1lJfl111JU~~lJ~milJ 

~ . ~ ~ 

"QJ' d c:, 0'" . " .... 11 -
~lU1Jn'YIfli1U11C1::fl11lJU~1JU~fll'flJ~lUfll'ifl~6~ 6~ lJ'i::~U l'Uflm~ (X =3.49 11C1:: 326 

~l1Jih~U ) 
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fl1'1H~ 5 fllL\l~tl ri'l\H;1tl~L'UUlJlfl'jjTU LL"::'j::~'U'\ltHfI'lllJV~llj'WJf)";U~66~fi'f)l'H~llJifl 1 ~ 

'\l6~'WUlUl"1~1;'W mllJ'Wirf),nulJ't1l1'Y1t11"tI h~'Wtll1JlmJ'111'Y1Ul"tI'\l6~1! ilUUf)flllJ'iltl~6 

f1'lllJVflJUHfllilJAllJifl' 'il .. 
" ii1n11 h~'Wtll1Jl"LL";~ilij'lWfl1Jijt1'lllHhfl~ 
" 13~O~ h~'Wtll1Jl"l1";,:jilmh~ijtl1l1r'l'\lti1J 

1JfI fI MlltlU 6fl 
, > . " 

UfI'lllJq'\llJJ6 'Atlilllii~llJ'U h~'Vf01Ul"11";~U 
" !i1flHfl";lJ~6 h~'WUl1Jl"'l";~ij ... .. 

"..s '1 ' .! ~, .6 .... 
'iUfl'll H'YWl1Jl"1l1HUllJlJff1UltlJ~n1lJ6lJ .. 
m61Jfl11 

" .. 
ii1n111 'l ~'Wtll1Jl"LL"; ~U~~~~ ,,rv~t1~U~~llJtl~~U 
"""i '~ 1 '" ~ 'iUfl111JUJltl'\l6~ H'WtllUl"flijlJUJ111'\l6~"lJ1tl~ ...., " 

'l1lJ 

x 
3.96 

3.91 

3.87 

3.86 ·~ . 

3.67 

3.56 

3.51 

3.76 

SD 

0.73 

0.71 

0.70 

0.78 

0.79 

0.85 

0.75 

0.62 

'" 'i::~11J 

U~ .. 
~~ 

U~ .. 
~~ 

~~ 

~~ 

U~ .. 
~~ 

~ln"ln~~ 5 'YilJil t111lJV~Jur,m~'\.l<;\tltl~flm'l~lUi" l'il '\l6~'YifJl1Jl"1~1;'Wn"lJ .. . 
'W,:rfl~llJlJ1111'Y1t11"tI h~'YifJ1lJ1"lJ1111'Y1t11"tI'\ltl~i'~ milu'i::~1JU~ (X = 3.76) lrt6-n~1'lWl -".. .. 

" "'.... " 'ilt1'\l6 'Yi1J11 6tl lJ'i::~1JU~'YIf)'Uij ... .. . 
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. . . . 
.:ild'.cs cv ciCU.,1 d'" ., 

fll1HTI 6 mmcw ff1lJ1UU.:J1UlJlJl~1!llJ Uc\::':i::~U'\I~.:JfI1llJV~lJlJrjn'YilJ~t1t1.:Jflfl11~llJU';j'jl'l~ 

jllJ '\I~.:J'YtV1Ul,,1'1fl;'Ytn~lJ'Yi,:r n.:JllJ lJlll1l'1UHiu 1 H'YtVllJl"lJ1111l'1Ulci u'U t1.:J1! ~l11lJn~llJ 

'ilU'Ii'~ 

. 4.,.,,, ... 
fI1llJV~lJlJrjnl'flJ~llJlJnl'l~!llJ X 

1~t1il'lJflfI"~~.:Jljfl11lJ1l.:j1 nfltl~~t11 H'YtU1Ul"~rllJl~.:J 3.93 

Yh.:JllJ~~ 

thuvlJlumnlHllJ fltl m':i~lJll'lfl11lJffllJl':i() 1lJml 3.86 

o .4 '" 1 "dJ 
l'I1HU 1'Yt~l'C91IlJltlwm'VC.:JllJ 'H~'UlJ 

Yil.:J llJ ~ h .:J'YtV1l.I1c\H li.:Jii' L'Yt 'J 1:: L~t1ilfl11lJ".:J 1 nnn~h~'U 3.35 . 
'" 0 '" L':i ~.:Jfflf1ty 

L~~ilm'i YiHl'U i lJ 1 H'YtUllJ1c\L~01~"f)~ 'il::'1$')0 i "''l.Jflflc\ 

',)'~91I'Ulfff)Vfl1'Yt lm::fl11lJffllJU ()'\I~.:J~lJm.:Jff.:j .. 
" . 

fl~r;h f) 1'i C\ltltl n" 1 tl1 H fW 1 U 1" 1 lJ 'UW:: il1 ~ lJ L ~ tl.:J L ~ 
. " 

tYlJfI1'i l'VC'n:: 1I::Yil i 11'1"; ~lJ ~ 1lJ.:J llJ ~ t1 ·nil.:Jl'U 1111 f)lJlf)~'U 

'~Lt1tlfl~~ 1I::"ltltlfll~tl L -UYll.:J llJ Yi tlJ L'Yt n:: { iYnil ',)'111 

lJtlU'H lJ1V 1 ,rnl.:JllJYi'lf~UUc\::~ ':i.:j ~ llJ fl11lJm1 ~ 

3.32 

3.27 

3.22 

3.49 

SD 

0.68 

0.66 

0.82 -Ul'Utl"l.:J 

0.93 -Ul'Un"l.:J 

0.99 

0.87 -UllJnC\l.:j 

0 .61 -Ul\m"l.:J 

1I1n~lnrn 6 'Ytu"h fl11lJ(j~iTlJrjtl~lJ~t1~.:Jrlm':i~llJUnli'~11lJ 'Uf).:j'Vt01U1C\i'lfli'Yt 

tl~lJ'Yt,:rmllJlJ'Hl1l'1U1cio 1H'VtOllJl"lJ'Hlil'lUlcrU'\I~.:J1j t1~i'U'i::~lJ-UllJtlc\H (X = 3.49) 

LrttlYf1l1'i Wl'ilu'Ii't1 'YtlJ ilL ~t1 ill! fl fl" ~ t1.:Jljfl11mH 1 nn f)~fi ~ 1 H'YtU1lJ 1" Yi ~ lJLtI'lYl H llJtlYU":: 

fi1UUlJ llJf)l'lnHl'Ufltl m1l1lJLl'Ifl11lJ ffllJl':i() i lJ f)nnHl'U 1~~~91IlJlflwm'Yt.:JllJ l,r~~lJ mn 'U . . ... 
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. 
4 v 4" "I I Q.ct,,,,, Q" 

8~tl flll nUft lUJfJ~UU~ n't'tUVl88~ ft nll'U8~'t'tfJ lU UI1V1V'ftnqUTtU fN1U')J'H n'nt!l ilt! 

ll~'t'ttl1u lil')J'Hl1'fltl1~t!'U8~-r! 

ftll1HYllli'U.fi 1:a1"h~tll111 1 11H 1111 'WlhtnhH ij~ihtJ 'ftq~fl'l l11fllll1J'U~111;rfl 
.,., .eft!, G.I' 'II 44' Q,I Q., 

'\IfH t).:.IfI flllflUftl111tJYllJ'U ~fl'YC 'U ~ t) t).:.I fI fll1 '\It).:.I'ft tJ1U l"l'1fl'1f'Ytfl'llJl'f'U fl.:.l 1 'U lJlf l1Y1 tJ1C1 tJ 

1 1 .:.I'fttJ1U1C111lfl111tJ1~tJ'\It)~1! flCI~~~1'iH~ 8 

. " 
VlllHn 8 thff1J1h::ffl1i~lfff11i'U.fil::lf1Hfll111 111H h 1'Ulil'tnhHt)~ihtJ 'YCq~m 111flll 

l1J 'U ~11 l:;Sfl'\l t).:j ij.:jfl fll 1 flU fI 'l 111 ~,YlJ'U ~ fli 'U ~ t) t)"'fl f)1'i '\It).:j'Yt 01U lCi l'ifl;'YCf) cj 11l'f,r f).:.I l'U 

lJ't11111tJlcltJ 1 Hl'fOl1J1"m111Y1tJlcltJ'\It).:j1! 

.358* 

386* 

* P < .05 

1I1f)"11H~ 8 l'fU11 fll111' 11H 1 11 1'U,:rllnhHt)~ihtJiifll111fflJ'ti'U.fiflufll111UYI .. 
J'Uflf)n'U~m).:jflm1 l'Ul::~Uth'Uf)CI1.:.1 mh.:.liiirtJ~hfit1J111","'il~~1::~U .05 (r= .358) .. .. 

l'f q ~ f) 'j'j 11 f) 11 L 1J'U ~11 1:;Sf) '\I t)~ t).:.I fl fl11 ii fll1lJ ffllli'U.fi flU fll111 UYI J 'U ~ f)i 'U ~ ij 

t).:.I flfll 1 1'Ul::~1J1h'Uf)"1.:j mh~iiirmhfity111.:.1"'il~~1::~U .05 (r= 386) 
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Al1H~ 9 fhfflJ'lJ'j:;ii'VIitll1fflJl~'tJ1r'j::'W:h.:JfI11lJ H11.:J 111 ''U,"111Ul11fl~ihu l'tq~f)'j'jlJfl1'jliJ'U 
fflJl~f)"fl.:Jfl.:!flf)1'.i fl'Ufl11lJO~~'Ufjf)";'UA66.:Jflm'j ~1'U ~~ ,,. ~1'U fl1'j fl.:Jfl~U~:;~l'U 'U'j n;~!l'U 

"6-3l'ml'Ul~1')fl;'Vtf)~lJ'Vtirf).:!1'UlJl1)1'V1tmltJ 1'j.:Jl'ttJl1J1~lJ1111'Y1U15t1"fl.:Ji'! 

. . 4.,.., ... .,., 
tl11lJVfllJlJ~fl"lJ tl111JVA1JlJ~n"lJ 

..... ., 
tl111JVA1JlJNfl"lJ • ~11l'lh 

" ,.. " '" ,.. "_'1 fl11lJ l111.:J ,. 'U11111'U111flNlJ1t1 .. .357* .235* .350* 

.406* .227* .386* 

* p< .05 

"1f)~1'.i H~ 9 rm11 fl11lJ '~11~ h ''U,"111Ul11fl~il1tJijfl11lJfflJ'';'U£fl'Ufl11lJO~ 

~lJ ~f)";'UA'O'O.:Jflf)1'.i ~1'U ~~ 1 "1l~:;fl11lJO~tt'U~f)W'U~1'U'U'j n;~ll'U 1 'U'j ::~'U'lh'Uf)~l.:J f)th~ij 

umhflqJ'YI1~fffl~~'j:;~'U .05 (r= .357 UCl:: .350 ~nmh~'U) U~::fl11lJi~11~11I''U,"111Ul11fl~ihtJ 

iifl11lJfflJ"; 'U £ O'Ufl11lJ O~ ~'UNf)"; 'U A fl'O~flm'j ~1'U fl1'j fI~ '0 0 1'U 'j:: ~ 'lJ~ 1 flth~nir mhtlW'YI1~ '" .. .. . 
..:)4QQ cv 

ffO~'YI'j::~l'U .05 (r= .235) 

l'tq ~ f) 'j 'j lJ f) 1 'i 1 iJ 'U fflJ 1~f)" 'O.:J 6.:Jfl f) 1'.i ij fl11lJ fflJ"; 'U £ fl'U fl11lJ O~ tt 'U ~f)";'U A 6 

'O.:Jflf)1'.i ~1'U ~~ , "1l~:;fl11lJO~tt'Ufjf)";'U~1'U'lJ'jn;~!1'U' 'U 'j ::~'U'lh'U f)~l.:! mil.:JijirmhtlqJ'YI1.:J 

fffl~~'j:;~'U .05 (r= .406 11~:: .386 ~llJ~l~'lJ) l1Cl:;l'tq~f)'j'ilJfl1'jl1J'UfflJl~f)"fl':!'O.:Jflf)1'.iii 

fI11lJfflJ";'U £fl'Ufl11lJO~~'U Nf)";'UA'O'O.:Jflfll':i~l'U fll':ifHflO 1 'U 'i:;~'lJ~ 1 flOl.:!ijU mhtlW'YI1~fffl~ 
.. OJ " 

lh::~'U .05 (r= .227) 



. 
~ 

'U1111 5 

" " ., 
m'ji~ufli'~ihnUtn'jii'm~~'Vi'nWUl ij:r~Q1h~ff~~l'n6ffmmnllJti~~Ufjm;U~6 

" "" ., .,,,. ''', 1 .., " "iI'" ?I 6'1f1flU ml~fffllllfl11lH"lJ'ViUli'j~1111'1f1'lllJ 111'1 ~ U11111U1'1Hlfj 1(1 Viq~fl'j'jlJm'jl1JU 

q ., Q.J d:" GoI' ~ Ad'" 

fflJ 1 'lI' fl 'lI 6 '16 'I fI fl1'j fl 1J f111lJ tJ~ lJ U fjfl'rt lJ ~ 66'1 fI fl 1'j 'lI 6~ 'Vi U11J HI1'l1'l'tr'Vi f) q lJ'rt lJ fl '11 U 

mnll'ltJ1"tJ 1 'j '1'VitJ11J1~lJ1111'YltJ1"tJ'lI6'1i'j 

,j'j~ 'lI'lm' U flui~vfi6 'ViV1U 1 ~ i'll'l~'VimilJ'Vi,:r fl'llUlJ1111'YltJl"tJ 1 H'ViU1U1C1 

" 
lJ'Inll'ltll"tJ'lI6'1i'! ";'17 mf'l '~uri h~Vitl1U1m1lJl~U~ h'lVitJilJl~m'j1'l1' h~'VitJ11J1Cltf\HJ 

f1' d <V dl .... 
fll'j H'Vil'ltlfflJL~ 11 'Vi '.i ~1'Yl'Yf'j ~U '.il'll'~~l'1 fftJllJU 'j lJ 'll'll'QlJl'i 'l.:J'YHll1J1~1i 'l'j lJfflff~'H~ ~lJ'Yf'j ~ 

lntl 'j t 1 H'Vi tl11J 1C1 ff .:J'lI~ 1UfI~ U 'Yl { h ~'Vi tll'Ul CllJ111'i l'l1'UfI'l L~(I.:J' 11,j U~:: lHVitl1Ul.Clff1 

" UfI~Ul'l{ ij~lU1U1h::'lI'1f)n;.:Jl1lJ~~lU1U 3,991 flU 

f)~lJ~1tJVH'~1l1flfl1'l~lJtJV1 ,:dlt1 (Simple random sampling) '~~lU1U1.h~'lI'1f)'l 
" ";'1'HlJ~ 400 flU 

Lfitfl.:JjjtJ~1'*1uflnLn1J'l1U'l1lJ.u'mJCI LlIlJUUUfffl1JtlllJ 1 'lI'~ 1.h::fltJU~1t1 4 ~flU 
~ . 

. 
'.et ", 4.d I cv 

tl'Jun 1 U 1JU fftJ1J (lllJ 'lI 6lJ CI ff 1lJ U fI fI CI 'lI 6.:J 'Vi tllU 1 ~ 1'l1'l'lI'Vi f) ~ lJ 'Vi U fH 1 U 
~. . 

lJ'Hl1l'lUl"V 1 H'Vitl11J1C1lJ1111'VW1"V'lJ6.:Ji'j ij~lU1U 6.,j'fl 

';1U~ 2 U1JUfftJ1JtlllJfl11lJ' 1'11'1 1111 U'I11'HU1'H tJH"htl'IJfl.:J'YWl1J1~i'll'l~'ViflrilJ 
CUi q . ~ .. .. 

., ....... "....., " .1... .J .1 " 
'Vi'Wfl.:Jl'WlJl111l'lVl~tI fj1\l(lCl''lH'lJULtJ.:J\11flUlJ1f1~'lItJ.:J Whitener et a!., (1998) 9HU'l::fltJU~1t1 5 

fl~~lh::flflufifl 'Yfq~flnlJfl11lJfI.:J~CI'~lLfflJ6 'Viq~m'llJfl11lJ91my~6 fln1Mihhu11lJ'lJ~llJ 
.,j ' d d~.~ ~, • .J ... " .. 

UCI~fll'ilJtJUl1lJltl fll'iCl'tJCI'l'iU~::f111lJll1lJflm'H'W 1\1 111'1 ItItfll 111 CI' 9f~lJ\llU1U 28 'lItJ lJ 

"flllW~11lU1Jl~'l1~hUtJ'l::lJlwril (Likert scale) 5 'j~~1J 

ii'J,"~ 3 U1J1JCI'fl1JtlllJ'Yfq~m 'llJfll'llllU fflJ l';fl'IJfl.:JtJ~~fl1'l 'IJtJ~'Yftll1J1C1i'll'l~'Vi 
'''' ...... "...... " .1... .J .1 " 

fl'llJ'Yf'Wn-:llUlJl111'Yl(llCl(l fj11l(lff'j1.:J'lJULtJ 'Hnf)UU1f1~'lIfl~ Organ et a!., (1991) 9f.:Ju'j::flfl'U~lt1 

5 ~1'W fit) fln 1 Mfl11lJ'li1t1ll1~tJ flnr'hii.:Jil'l~~u f111lJt)~l'lt,lfl~mflJ fln 1Mfl11lJ11lJjjfl UCl~ ... 

f1111J{hufl 1 Ul1U l~ ~~ij~llJ1lJ 26 .,j'tJ "flllW~'lIfl'lUU1JCI'tJumlJllllJU1J1J1Jl~'l1"hlJ1h~1JlW 
Til (Likert scale) 5 'j::~1J 
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. 
, .<t .dl ~ Q,I' tJ' .Q d • 

illU.,.. 4 U U U '('{ tJ U (lllJ fl11lJ tJ~ lJlJ fffl'Y'tlJ~ fHH flfl U '1.1 tJ -3'Y't tJ1U 1" 1'tS1'1f'Y'tfHllJ 
~ . 

'Y't11m1lJlJ1111'Y1tJliltJ 1I1mllJ1fl~'I.ItJ-3 Allen and Meyer (1990) hw~~Utl(1-3111flUUU,(,{OUfI1lJ 
oQQI .d 0' 4 1.1 "JI 04 4':' Q#" ~ 1 

-31lJ111tJ'I.IOnnJlJ L~'tSLlJ1i11'Yt.:JfI (2544) C)f.:J 'j~flOU~1fJ 3 ~llJflO fl11lJtJ~lJlJfffl'Y'tlJ~llJ"~ " .. 
.d c:, .,,, -4':" Q,I" cal 4 do " Q,I 

fl11lJtJ~lJlJrjflnlJ~llJ fll'j fI.:J 11" ~ fl11lJtJ~lJlJ f;ffl'YtlJ ~llJU'i 'i'YI~!llJ C)f.:JlJ" llJ 1lJ 19 '1.10 "flllW ~ 

'I.ItJ.:JLLUUffOUmlJlnlJUUUlJ1~n~hlJtl'j~lJ1Wfh (Likert Scale) 5 'j::~U 

fl11An;)il61JflWil1'Yt'fl~8~il6 ~llJfl11lJ~Hl<i.:Jlifmn (Content validity) 'I.ItJ.:J 
• y 

lf110-31i0 l~tJl.h 'tJ1M~'YIHflW19ii l1.:J 1lJ fffl1,jlJfl1'lffmnLm::ffmlJU~fll'j'Y'ttJ1U1mhlJ1lJ 5 fllJ 
y 

~ 'j 1" ffUUfl11lJ~H~ llJ 1'U mn fl11lJfl 'j tJUfI (1 lJfI 'j U0'1lJ fll1lJ ffU~ fla O.:J ouii11i 10~fl11lJl'" ~ • 
ff1lJ1lJflUI1111fh~'lfiifl11lJ~Hl;r.:Jlifmn (CVI) '\IU-3UUUffUUfI1lJfl11lJ' 111.:J 1" llJu.:Jflflu 

1'thOU 0.96 UUUffOUfI1lJ'Y'tq~fl'j 'ilJfll'HillJ,(,{lJl<ifl'\lU-3U.:Jflfl1'll'rhou 0.96 11 UU'('{OUfI1lJfl11lJ . ~ 

V~~lJrjf)'WlJ~UO.:Jflfll'j1'thnu 0.83 ~lmh~u 0~tJ'~\h,j'01fflJ011lJ::'I.I0.:J~'YI'j .:JfJW19iin.:J 5 fllJ . .. 
mtli'utJ1-3UO' '\IUUUffOUfI1lJl 1lJnUtJ1l1U 6Yitl1 fllll1'Y1mU'Y'tlJ n 11 il.:J 1I1fl11 lJ 1 ~1l1 'tl'YI~(10-3 

1~ (Try out) OU'Y'ttJ1U1"1'1f1;'Ytfl~lJ'Y'tirmllJlJ1111'Y1{mttl ~llJ1lJ 30 fllJ 111f111lJl~tJ.:J 

(Reliability) '\IU-3LfI~O.:J1itJ 1~tJ111fhfflJtl'i~iY'YIf110mhmulJ1J1f1 (Cronbach's alpha coefficient) 

1~fllfll1lJL~tJ-3'\10.:JuUU'('{OU(lllJfl11lJ 1 111.:J ,,, 1 lJ,r111l!111U~ibtJl'vhou 0.91 11UU'('{OUfI1lJ 

')'{q~m'ilJfl1'i li1lJ fflJ1<ifl'\l tJ.:J tJ.:Jfl flU 1'rhou 0.78 11UU ffUUfI1lJfl11lJV~iTmjfl-nlJyjoO.:JflflU 
Y • 

1l'hOU 0.84 ~lmh~u 11 il.:J 1I1fl11 lJ 11111 UUfftJU fI1lJ' tJ1 ~l~U,j'OlJ (1 1I1fl mllJ\Pl1mh.:Jn1 ~ lJfll'j ... . 
• Y • 

1~tJ ,jllJlflllJ1W111fl1f111lJ1YitJ.:J~flfli' -3~1tJ1li fln 1~fJl0lJ '~fl1f111lJ1YitJ-3l'rh OU 0.90, 0.81 

1"'~ 0.87 f11lJ,h~u 

fll11ftU111J1TJ..I-«8\J" 1 ~1li11 11 flU uu ffUUmlJ' tJiJ-3fl~lJ\Pl1tJdH~llJff~ri1lJ ~ .. .. .. 
iillJ1W'~lJ lH'Y'ttll1J1"lJ1111'Y1tJ1cltJ'I.I0-3i'!n~ 7 Uli~ UlIflUUUffOUfI1lJ1tll1~iYlJ 400 ll,jU ,~ 

ev.or:!l ell ~ d 0' o.Q fI" i" 
uUUffUUmlJfl(1UfllJ 330 11UU LUlJUUUffOUfI1lJ'YIfflJ\!'iW ffllJn (llJ llJ111f1'l 1::11'\101.1(1 ~ . ~ 

327 llUU f1~li1lJ~OtJ"~ 81.75 'I.ItJ.:J11UUffOUfI1lJYiUllfl 'tJn-311lJ~ 

Q .I V 1 "11.1 """ 0 d 1.1 0 " ..d fl11lIf111~'tt'\l6\1" 'If 'j 11fl 'i lJfI OlJ'Y't 1LfI UH1'11 'j III flllJ 1 W 11 U tJtJ(1:: film (1t1 

~hlJLrltJ-311JlJ1J1m! llJ (Statistical deviation) fl1fflJ1h::ff'YIiffmYlJ-nlJ nUUUloWtJ{ fflJ (Pearson's 

product moment correlation coefficient) nl11lJ~fl1irtlfflflUJ'YIHffil~n'j::~u .05 .. 
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~ •• d de:., Q.I' tI .c::!Io1:1' 

1L fl 'j 1:; 11 fllL u CI tJ'\ItH fl11lJ tJfllJ U H fI'Vi U ~ DfH fl fIl'j '\l fl~ 'VW11J 1 CI 1'111'1frHlCllJ 
~ . 

'ViU fI ,nu lJ1111'YltJl"tJ 1 'j ~'VitJl1JlCllJ'H 11'YltJl"tJ'\l fl~ l' j 'Vi 1Jil fl11lJ UfllYU Fjfliu ~flfl~flm'j '\ItH 

'ViVl1J1Cll'11'1:;'Vi fHllJ'ViU fI~lU lJ1111'YltJl"tJ h ~'Y'tVl1J1C1 lJ1111'YltJl"V'\l fl~ i' j'Vi1Jil lf1tJ'j1lJtlglu 

n~1J~~ (X = 3.50, SO = 0.56) LrttlYt1ll'iWl'ilVi>i'lU 'Vi1Jil fl11lJUfliTUFjflilJr)'lUi9lh 1j 

rlml~V~~"lfi (X = 3.76, SO = 0.62) 'jtl~CI~lJlfitl fl11lJUfllYUFjfl~ui>i'lU1J'j'jnfljl\J (X = . ., -
1 &Q.I Q.I" '4' do 

3.49, SO = 0.61) ff1Ufl11lJtJfllJUFjfl'Y'tUfllUm'jfl~flg lJfl1mCltJ~l"l~ (X = 3.26, SD = 0.69) 

2. HCI fIl 'j 1Lfl'n:; Mfl11lJ fflJi u.fi 'j:; 11 iHfl11lJ 1 11H '1l1lJl11'HU' l'HtH~ihtJ • 
'Y'tq~ fI'j 'j lJfIl'j Lilu fflJl~fI'\lfl~ tl~flm'jti1Jfl11lJUfI iT u fjfl~U ~tltl~flfl n '\I tl~'Y'ttJl1JlCl1'111:;11 fl~lJ 

'Y'tU mlUlJ1111'YltJl"tJ 1 'j ~'Y'ttJl1JlCllJ1111'Yllll"1I'\ltl~f l 'Vi1Jil fl11lJ' 11N 1111 '\.n11'HU'1'Htl~ihll 

UCI:; 'Y'tq~ fI'j 'j lJfIl'j L ilu fflJl~fl'\ltl ':Ifl~flfln 1jfl11lJfflJYiU.£ ti1Jfl11lJ u~iTuFjfliu~fltl~flm'jtlglu 

'j:;fl1Jl.hUflCl1~ mil~1jumhrity'Yl1~CI'O~~'j:;fl1J .05 (r = .358 Lm:; .386 ~llJihfl1J) 

8ihJ,)1t1~~f)Tll~[J 

HClfIl'jffmnfl11lJ~lJiu.fi'j:;'Hil~fl11lJ i 111~ 11l1lJl11'HU'1'Hfl~ihll 'Y'tq~flnlJm'j 
1 ilu fflJ 1 ~fI'\l~H fl~ fl fll'j ti 1J fl11lJ ufliTu Hfl~U ~ m)~ fl fll'j '\l fl~ 'Y't V l1J 1 Cl1'111;'Y't fl rilJ'Y'tu fl~lU • • 

" 
lJ1111'Yltll"tI 1 'j ~'Y'tVl1J1C1lJln1'Yllll~v'\Ifl~1'j 0~tlL1t1f1fl;),.h lVHClmlJl~(llh:;CI' ~fl fl~ij 

<QQ.I I .d c:, Q.I' tJ' .Q d I QI 

HClfll'j 11ltl 'Y't1J11 fl11lJtJfllJU Hfl'Y'tU~ fltl~ flfll'j '\lfl~'Y'ttJl1JlCl1'111'll'Y'tflCllJl1Ufl~lU 
~ . 

lJ1111'Yltll"V h~'Y'tVl1J1CllJ'Hl1'YlVl~V'\I~Hi'! l~vnlJfl~hJ'j:;fl1J'rl~ (X = 3.50, SD = 0.56) 

(~l'jH~ 4) fftlflfl't1'fl~ti1JfIl'jffmn'\ltl~i'lJm'Y't'j'jw lh:;lJ1C1'Yli''Y'tV (2549) ffmnfl11lJfflJiu.fi 

'j:;11 il~i11l ~ lIri1U '4flflCl fl11lJ' 111~ h111'HU'111 fl~ihv fl11lJ~~'Vifl11l1u ~lU ti1Jfl11lJUfliTU 

fjfl~lJ ~ lItHfl fll'j '\It1~'Vi 1I11JlCl 1'111:;11 h ~'YWl1Jl CI tru V 'Vi 1J 'h 'Y't V 11J 1" 1'11'1:;'Y'tijfl11lJUfliTUFjfliu 

~fltl~flfll'jtld1u'j:;fl1Jff~ (X = 3.90, SO = 0.51) 91~11~fI~1~1l1flfl1':iffmn'\ltl~1'jlJU .. . 
do tI .:9 Q,I IV tI, dl ~ cv. tI Q.Q 

Lfl'1l'LlJll 11'Vi~ff (2544) fffllllfl11lJ Cl'lJ'Y'tu 1i 'j :;111Hfl11lJtI~lJU Hfl'Y'tU ~flij~flfll'j flflUll'Y't'll191fll'j .. . 
yh ~ lU ti 11 'Y't q ~ fl 'j'j lJ flU 1 ilu fflJ 1 ~ fl '\I ij ~ ij ~ fl fll 'j '\l ij ~ 'Y't tll1J 1 " 1 'Ill:; 'Y't h ~ 111111J 1 CI i' ! 

flHL'Yl 'Y't lJ111Um 'Y't1J il 'Y'tVl1J1C11'111:;'Y'tijfl11lJU~lYlJ Hfl~ U ~ ijij~flfl n tHi1u'j :;flmhuflClH . .... 
(X = 3.24, SD = 0.54) 1l1flHClfll'j1~lItli1J1V'~':i1 m'jl:; h~'Y'ttJ11Jl"lJ'Hl1'Yllll~1I'\1ij~i'iLlIU 

ij~ fl fll'j 111 ~ ijfl11lJ lY u fl ~ L ilu LL'H ri ~L~ tJu f U CI:; ij ~fl1 ff tJ ~ 1 ilu €I ~ fl fl n iu 11 1'\1 tlnh :;L'Ylff 1j 
. " 

itl1 fftJ~l1~ 1uLm:;~hnh :;mff Lilu CI'()lU1J~ fl n ff'\l fIl'Vi 'j:; fl 1J9I ~VfliJ 1 ilu ffUVflClN~lU1 ' i lfln "{ ..... 
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" ~ "4 " 4Q .c:t.s .:i q 
f;;!1 ')ftl1')fltyml'tl::'YIl~ 'YW1111"f;;!lJfl11lJl fl11lJffllJ l'Hl111l'fl::'YIl~ lm::1JfI"lm1')fl')fl'ff)U "l l1lJ 

fl111J1;tl1')fltyl11l'fl::l1H (llffU 1 1Jtyl1f)~, 2543} 'til llf 1JfI"lm~l1iiu~~lU f)~lU f)~fln1'i 

fllfUJijh ln~fl11lJf;;!n,;U l1n 'HIUl ~ ~:: l' nlll fl11lJll1U ff1J1in'U f)~ f)~flnll U"::~f)~n11 

l1iiu~~lUfl~'Uf)~flnl1'lfulU~~~ fff)~m\'f)~n11l1U1fl~'Ufl~ Allen and Meyer (1990) ~'h 
1Jflfl 'l~ijfl11lJ ~~,tu fjn,;u ~f)f)~fln n~:: ijfl11lJ f ffwh f)~flnU Lflu ~ ~~~~L 11~ tl1' lffl~f)~nU . " , . 
f)~ fl nl1 tlfllJ I'll Lill11lJ 1 till ,,::fhiJ UlJ 'U f) ':lfl~ fl n n ij fl11lJ L ~fl 'h fl~fl n11 iiL 11 U f)-:J fl nn n~n "l~ ij 

fl11lJ fffmfluL~l'Uf)~f)-:Jfl n11 ijfl11lJl~ lJ 1 ~~ ~::'YilJLl1fhE-:J nltlll"::fhE-:J 1 ~l ~ fl1111 'lLill11lJlt1'Uf)-:J .. . . 
f)~fln u ijfl11lJ111 U flU 1~~::1' nlllfl11lJll1u ff1J1in'Uf)~ fl~flm'j 

lrlf)~~11Wl'jlt1f1'lUl'f1111 fl11lJ~~,tUf:;!n,;u~lUi~hlf)~lu1::~11\l-:J (X = 3.76, 

SD = 0.62) f)i1J1t11f1'111Hl'ftll111"lJ1111l1t11EtI'Uf)-:J1'! 'th111'1Jflmm~l1iiu~-:J1Uf)yluf)~flnu 

fllfliJfil 'ill U ~Hflnu 11'j u f1U1~ 'il::1 nlllf1111J1tlu ff1J1in'U fl-:J fl ,ulnu lm::,rf)-:Jn1'j l1iiu~-:J1U fl~ 
. " 

, Uf)-:Jflnu l11'ulun"l~ flm1-:Jl'ftll111'l1'lfl;l'f 1 U11 ~l'ftll111"lJ1111'Yltl1EtI ijn11 L~ tlUnnffflU hw 

lifl W::l'ftll111"ff1ff~{ 'Uf)-:JlI~"::lJ 111 111 tl1EtI LtlU ~~ 1LiJU nuf1'lu nu ~~n11 L~ tlUn11 fff)U 1,w .. 
" . . 
~.:Ju~lilJLoU1ffnlll'ilU m::ll-:J'thl1 'il nl1ffnlll~" f)~ 1 ::tI::n"l 4 iJ Lm::ijnuNnl1 iiU~~lUflltl' U 

,. 
11-:Jl'ftll111"lJ1111'Yltl1EtIl1U "l 'til llfl'ftll11 1'l1')f1;l'fn~lJl'f11 nnw lJ11l1'Yltll"tI ijfl11lJlffn1 mm:: 

(V • .oS • 0' Q..r ~ d 1'" 4V d c:., QI" 
~nl'fU ~ flLl'f f)U 11lJ-:J1UlI":: fl-:JfI nl1 ~~ hi hi 'il:: L11 U ~ 11'j:: fl11f1::UUU 'Uf)-:Jfl11lJtI~lJhI~nl'fU~lhl .. .. 
~~ h 1 U 'j lt10Ufl ~-:Jf)til U 1 ::~11 ff -:Jl1 n,j' fl (!PI n 1~~ 5) U"::Lrlfl~ 'il1'j W 1111u 'j 1tloUfll'f 1111 l'f tl1U1'l 

.. ow • 

U ff~ .:Jfl11lJ 'il-:J1 nfin~~ f)fl~flnl1 tlfllJ 1 1J1i1111lJlt1'U f)-!lfl-!l flnu ~f).:Jn111tlU ff1J1in'Ufl~fl-!lflnn 

1L'l:;'YilJLl1llfn11mnil.:J1u ri -!lH'l 1 lfln~ fl11lJ~~,tU Hn';U~flfl-!lfln11 ~-!lfff)flflaf)-!ln11l1 U 1fl~'Ufl-!l . .. 
Allen and Meyer (I 990) ~mi1111'lJflfI'l~ijfl11lJ~~,tUf:;!n,;uf1'luifl h~::ijfl11lJfffn11~uLlIu 

• & 1 ,,& ~"1 "d , ff1h111'H'Ufl~ Hl'ftll111" 'jfff11lJhll'ill'Ufl-!l Hl'ftll111" ~fl~nUlJri1UhlJ Un'iln11lJ u,,::ij .. 

~Q,I ev" Q.J' ~d' Q,I ~ Q,I I 

fl11lJtlfllJU fjnl'fU ~ 1hl 11 1111 fl! lU 'U fl-!ll'f tll1J1" 1')f1')fl'fn'llJl'f U n~ 1U lJ1111l1 til" tI flQ 

1U1::~11111un"l-!l (X = 3.49, SD = 0.61) ~~fffl~flafl~nm1Ul~tI'Ufl~11lJU Lfl')fLlJli11l'f-!lff 

(2544) l'f1111 fl11lJ~fI,tUf;;!n';U~flf)-!lflnnf1'lu11nllfl!lU flYlu'j::fl11111un"1.:J (X = 3.10, SD 

= 0.49) ~~U~n~l-!l'il1nn11ffnll1'\lfl-!l1lJflll'f1HU ,.h::lJ1"'Yli'l'fO (2549) l'f11'h fl11lJV~,tUHniu .. 



71 

f1.d 4~ fI'.cI)lev ~ ~ 
tHflfll'.i 6U1~Ir1lJfl11lJ ff1lJ 1'.i t:lll'i 6111 lJ fll'.i rI 6lJ11 11'U fI~fl fll'.i 9I'~ fffl~ flClfl~ OlJlllJ 1fl ~'U fI~fl11lJtJ~ 

~ QI' 0'" Q.I ..:S ,. d~.:t 
lJlJfjOl'ilJrlflfI~flf)1'.i r11lJlJn'Yl~! llJ'UfI~ Allen and Meyer (I990) 'YlOm111 1.!mnnnllJfl11lJtJ~ 

. " 
iJ'Ufjn';lJ~flfI~ flfll '.i ~ llJ lJ n li ~ j llJ 11::ijfl11lJ {UOfjn,;'U ~fI h ~l'i fJllJ 1Cl 1 rI fJij-nlJ !1'UlJl1l10 

fhiifJlJ 1l\1'U 1i n lJl1l fllJ '.i '.i li~ i llJ 'YlN ff ~fllJ 11l'Ufl11lJ !iYO'j,lrl fll.u' llJ111jlJ fflJ1;0 lla'1A'fI~ij - . 
fl11lJl1~i' OflO~ ~ iYm1jlJ ~ lJ 1i:: 111! 1~~ 6r1'U 1t)~ l~m.J~ 1lJ~ llJll Cl:: fI~fl 01'.i 11 1 OHClfll'.i lifJ1rl6 • 
Yt\ll'.i W 1'nU.u'fll'iUi1 14f1iT4flfl"~ 6~iifl11lJ'H1 m)f)~~fll '.i ~'YifJ1lJ 1 Cll\r1lJ L6~ -vi H llJ 6~ L1'1'U.u'fI~ 
ijfl1mgtJff~f)'h'Yln.u'fI fltjllJ'.i::~lJff~ (X = 3.93, SO = 0.68) llffrl~'h 'VWllJ1Cll'Jfl;f'Vff)~lJ 

" " " ttl • 

'VtU m1'U lJ1111'YltJl" tJ ijfl11lJ 11~1 f)fln~~ 66'Ulfll'.i llCl::'Vtf fllJ~ 11:: nlJl'Yl l,r fl1m U -vi 1~ llJ lrl6~ 1110 • 
iifl11lJfiYoi1r1lJm~ '~11J1h:: ltJ'JfU 1110fll·Hll'UfflJl~0'U6~6-3rlO1'.i l'1flJ OU 1~1lJfll'.i~06mlJ .. 
fll'.i~~llJ OU '~1UnU~l\IlJl 1 lJ~llJ'U6'1Ll1fll 'U 1,,{j~1'l "1 ~1~tJ1.u'~NnUf)1'.i~l\I'\.nl'Jfl;f'Vt ~~ij .. 

".:t t " fI' d QJ GI d I fI'..::2 "Q.I A CV 

fl11lJ'.i ff011rl6~lPlfllJ11 'Yl 'U fI'Iflf)1'J 11Cl::lJfl11lJl1'l '.i OflO~1Pl6~Hflfll'.i 91''1 ff61Plfl Clfl'l OlJ'I1'U 111 tJ'U fI 'I .. 
• .o::id.4 ~ cv. d'" cv 

Chen and Francesso (1999) l'ilJ11l'W11J1Cll1lJfl11lJfJ\PllJ'UfjO'Vt'Url66'1f1f)1'.i\Pll'U1J'.i'.i'Yl~!llJ"l~ 11:: ... 
~Uf)ilrllJllllJ fflJ 1~n'U6.:JfI.:Jrlm'.i 91.:J,16.:Jiifl11lJl1.:J1 m)f)~~66.:Jrl O1'.i 1m:: ijfl11lJ1lJf:i\Pl'JffllJ~6 .. 

.o::9cv cv)/ , ~d' Q.I .Q GI' 
fl11lJ fJ~ lJlJ Hnl'ilJ ~ llJ O1'.ifl.:J tlfJ 'U tl'l'Vt OllJ lCl1'Jfl'Jf .... o "lJ'VtlJ f).:J1'UlJl1l1l1fJl" 0 flfJ 

cu • " .., 

1 .... 1 - &. Ci A ~ 
'U'.i::~lJ1JllJf)m.:J (X = 3.26, SO = 0.69) 9I'.:JUIPlf)1Pl1.:J111f)f)1'.iffOll1'UfI'I1'.ilJlJ 1\Pl'Jf1lJ1i11'Vt.:Jff 

(2544) rmil fl11lJV~iTlJHf)~lJ~66'1rlm'.i~1'Ufll'.ifl'lflti tlti''U'.i::~U~l (X = 2.77, SO = 0.65) ... .. .. 
ll"::f)Uffmn'U 6.:J1lJfl1l'i'.i'.iW lh::lJTcm 1'VtV (2549) 'VtlJ11 fl11lJVIPl,:TWjf)';lJ ~ llJ f)1'J fl'l6QflQl 'U 

-' " 
'.i::~lJ"l'l (X = 3.69, SO = 0.73) 1jjtl-n111HUUltJ~tl'VtlJ11 tliju~.:J1lJllJ h.:J'VWl1J1"Ul1'1U 

1~fI~1l1f)ijfl11lJ,:TlJfl.:J "\nn!l~01Hl'U 11llJ~fI~ijr11mgoflci''U'J::~'lHnf)1l'Y1fl~fI (X = 3.93, SD .. .... 
" 

= 0.79) flll1J1fJ1~11 .... tJllJ1Cll'Jfl;f'VtocilJ'VtUfNl'UlJ111111tJ1"tJ ijfl11lJfiYfl11 h'll'W11J1mI11'1uij . .. 
, . , ", 

fl11lJiJ'Ufl'l 1 'U ~11111 11 '111U 1flO1'.i '11lJl1Cl::ijfl11lJl1'Ufl'l~fI'J ltJ 1,)'1 lJf)1'J 1111~tI'I;f'Vt ijflurilihii'l 

~'U'Yl'UllCl::H"tI'.i:: ltJ'Jfu~' ,)'1lJ 111 fl h .:J'VtfJ1lJ1ClUM.:Jii' ff6~fl~fI.:JnlJlllJ1fl~fl11lJV~,:TlJfm';'U~6 . .. 
0'", .d • I dd &. ~ Q.I" 

fI.:Jflfl1'.i~llJfl1'Jm6~'U6.:J Allen and Meyer (\990) l1mn1111JflfI"'YllJfl11lJtllPllJlJfjn'VtlJ~llJfll'.i 
" . 

mfltill::ijfl11lJHfl~lJ~flfI'Ifl ou 1 IPltlij-n'U i l'UflOU'U oUfhi1'1~lJ'YllJ fl 1,)'Cl 'I 'YllJ 1 tll,r nml-3rlfll'.) 
.., ttl ~ • q q 

11l'Ufl11lJHn';lJ ~lfi~ 1l1flf)1'J 11 Cl m tlgtl'U Hlnh:: lU'JftJ '.):; 11 1NUflfl ClnlJfI'Irl fll 'J 11Cl::fI-3ijol 'U .. '" 
fI-3rlf1l11'Vt'.)1:;iiYn1111jlJ fl 11 lJ,:TlJ fI '1~fI'.i 1£.1 '~l 'Uf1l'J111IiU'I;f'Vt 91.:Jflll 1Jltl 1 ,)'11 'Yitl11JlCl1'lfl;'Vt 

flrilJ'Vt U fl-31'U lJ 1111'Y1 til" tJ 11li' 1111:: hi 1,)'1 lJf1l1lJ'J 'J 111 1l'U ~ n l'Jffll'.i l1~rJ -3 f iYfl 1 11 H 'VtUl1JlCl 
• • OJ 

lJ111111t11 ~u~tlij · "'~'111.J 6QrJ-3)jfl11lJ,:T'UfI-3 1~ tl-3111flUli'111 '.) '1'Vt tlllJ lCllJ1111'Y1 tll"tI'U tl-31j ~::ij 
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fln ltl~[J'U111hH itl~l ') ~'YW11J1'1lJlfl1l1[Jl"[J1 'Urh01J'UtH1! ~~L1I'U':i::mJ6ff,)::~~1J1lfn 

1 .... "'" "Q ""'" "'" 1 i"l" Hl'Wl1Jlm1Jf.!~')ft)1J~1'UfllHJ';jlflH1'U1JfIfi "ml::~l'Ufll,)1J,)lf 1') fll') L~lJ H'YW11J1" ~ ')f 

11"flfll,)1J1lfl'lU1J1Jli,),)lJ1fi1J1'1 ~ijfl11lJ ltl~ ~ 1 ff ffllJl')\lfln~fft)1J i~ LLCl::ijfllHh::LiJ'Uf.!" 

. " 
fll';j tl ii 11~ ~ l'U ,h tJ'U li ') ,)lJ ~1mlf'lil;~Yh',r YW11J 1" 1')fli'Yi mllJ'YiU fl~llJlJlf 11l1Vl"vfffflil 

1 ') -:J'YiUl1Jl"~fI'Utliillii~l'U ij~ijfl11lJJlJfI~~ t)lf U' 1~ flU ~ l'ULm::n[J i ~ LL~lrlij," il'l W 1 lou 11V;j't) 
.. " 
fl '~';j::~1JfilLU~[Jtll'Ufl"Hfiij hifl~~::'1lijijfl~lfll ';j ~'Yi[Jl1J1"mi ~il i,j~ij~fll,)Cllijijm'Yin::' ~ 

" 
1 ~fh,,~ fllV11Cl::nCluh'U' lftY' ,r01J 1 ') ~'YiVl1J 1" 11M ~ ilucl'1 i~~ ij~fll,)'1lijijm'Yin::ijmfJflu 
odd .. , ~ "10 , -
l1Hl'U,)::U::l1'U~ 9I'~~::lJH"flijfl11lJtll1l1'Ul 'U~lUlf'lJ~~l'lJ (X = 3.18, 3.16 LL":: 3.10 

ij fll';j ffU 1Jff,,! 'lJ' 'U L~ t)~ 'Uij~fl11lJf{11lfU' l' 'lJ~ l'lJIl'h~ fl1,) tl '):: flij1J 01J1')fli'Yi'YiVl1J1'1ltJlJ 1')f1i'Yi 

d ?t " , "'" d '" ".1 0' 'YI 'U 1~ U fI" 'lJl U'lJ fl11lJ ~ ij~fll,) lJ '):: 1J1J1J ') fll') "l'U f11'Yi 91' ~ ff1 lJ 1 ')(1 ')ffl11lJ! 11'):: ff1Jfll';j W'U t) ~ 
". . 

"" ... ~ . I ~ "i ' ........ d?t "... ,,"" .. " 0 1'l$1 ')f'Yi l1J If 1~ 1'lJ 1 ~ lJ [J 1mHlJ lJ ~ ~I U lJ If 'U 1 'YI 'U t) -:J ~1J ') 11l'l l11~ fll'l 'Yi [J11J 1'1 l1~:: fI ij~flllf 'lJ ~ 

'lJ 1[J1JltJ1~[J101JU'lJ'~1')fl;Yt (Career path) 1,rijfl11lJ-M~L~'lJ ~'1ij~~'lJflln'f1IlJ1fll'lffmn fll') 

llm)1J,)lJ111ij~~1'lJyf~, lJU'1::~1~tl,)::Ll1ff,)1lJyf~fll';j..:r\i3.l'U lij~flfl11lJ~'Uij~1Jfl'1lm~1ml1f11 'lJ 1 "tj 
~ ~ . 

, Q .... "" 0' d?t", '" ~1~ "l (Leaning Center) (lJlHn fflJ1JfI\JHUU"::flW::, 2546) 9I'~~::LUlJfll,)ff11~UH!~ ~ If 
• , I I t 

" -' • '1 .. 1 "Ad (V • A 0 do A )I.dl • 1 ... " 
1JfI"lfl,)fI~t)V 'lJij~flfll,)~U LlI Lm::'Uijl1lJ,)::~1JfllL'il'1U~ll1ff~flU ')fffl11 H'YiVl1Jl"t)'U lJ 
~ .. 4; fU . ".. -

ffllJl,) \I ,,rfil~U1JU'YIlJ111Uff1ff~fll'lij'lJ '~l'rh h ~'Yi[Jl1Jl'1il l~[Jijfilm~tlij~'lJ')::~mh (X = 

• Q.d' (V .or::::. cv..c::t d., 
2.68, SD = 0.98) 11ff~~11 'YiUl1l1'11')fl')f'Yifl'llJ'Yi'Ufl-:JllJlJlf11l1[J1Cl[J lJfl11lJL'I1'lJ11f11~ij1JU'YI'lJ 

U"::ff1ff~fll')~'~11J~lfl h~'YW11J1'1~tlii11~-:Jl'U flQ',j'~\!~flil1 H'Yitl11J1'1~lJ lf1Um~~:: i~ 
. ". 

ut)uflil1 H'YW11J1"LUfl')flJ U~L'Uij~~lfl h~'Yi[Jl1Jl"i1ijfl11lJl1'lJfl-:J;~tr-:Jfl~mj'lJU~flfll')~ij 't1u~ .. 
lrl t) '1 11 ~ ~ 1 H Yt tll1J lCl ~lJ ~ ff1lJl,) \I'" 1iaI'U 1 fl-:J fl fl n ,,rij ffflV f11'Yi' fl cl'1 fl tI~01J h ~'Yi V11J 1" 

lJ1111'Y1 [Jlcr[J'UU~1! 1 L'1::ijfll,) ~1t1fi1~ij1JU l1'U If 1 t) ff1ff~ fll') ~~flil m ~n l',r Yttl11J1'11')fli'Yi fl cllJ 

.... "".... i".dl ~ ".d ".Q fI' 4 " d 
'Yi'U fl-:J l'U lJlf 11l1Vl"[J muum 1m llJ ~ ~ ~I U 'lJ 11 'U 1'Y1'U U-:J f.!1J ') 111 ') ij~fI fll')'Yi tll111Cl l'I ~::~ltl~lJ flU .. 
1J111 Ufil~ij1JUl1'U~ijtl')::i1l'1~fll'Yi~H::l'h 1,r ';j ::1J1Jfll,) ~1[Jfi1~1~ U'1:a1lJL~ijlJltJ'lJ' t1flOH 

. ". 
mlJl::fflJ01J-:JllJlhh ijfl11lJl~tI~'Yifl''Ufll,)~lHi'Yi ';j1lJn~filf1U1JLLl'IlJijlJ '1 l'lflJ tl'):: lu')fu 

do Q"r cv oQ t .ck ., " 0' 
'YI~U'YI'U fll')ml1~~ fll,)1fl1:ltlWij1~ fll,),)fl1:l1'Yi[Jl1Jl" U"::ff1ff~fll,)~1~ '1 9I'~~::')f1t1 l1U~flfll';j 

ffllJl';j\l1fl1:l1f1'lJ~ijfl11lJ~fl11lJff1lJl'l\l' ,rl~lJ' ~YiHl'U ijfl11lJff'U 1 'lJflln;HllJU'1::fI~Uo1 'U 
~ '" 

fl-:Jflfll,)~flitl (1-M[J l\1ff1,),)W~lJ~1, 2549) • 

2. fll'lfffl1:l1f111lJ'c1lJ"''lJli'l::lfil-:Jfl11lJ' 1'11~ 1 ~ ''lJi111U'llfU~ihtl 'Yiq~fl,),)lJflU 

L 11 'U fflJ l~fl 'Ut)~ij~fl fll'l ijfl11lJ'c1lJ'" lJ £ l11~ 1J 1 fl n 1J fl11lJ{j~ J'lJ Hfl-n'lJ ~ijU~ fl fll') 'U ij-:J 'Yi [Jl1Jl" .. 
1')f 1 i'Yi fl cllJ'YiU ml'lJ lJ1111l1t11crti 1 ') ~'YiVl1Jl'1lJ1111'Y1Ulcr{J'UU~1! ~lflf.!"fll'.llitl'Yi1Ji1 



73 

, , 
Q.I t 4 Q.I 0 QI ~.c:::t.d Q.I .r:::t • 4 .Q d • 

'l! ijtJ1-1lJUtl'tY1f1tyYl1-1tHl~Yl'l:;~nJ .05 (F .358) (~ln~YI 8) mn1T1ij 'Vttll'Ulo1'Hl'H'Vtf)'llJ 

'YnJ f)~lUlJ'I1l1Y1tl1~tI~iifl11lJ '11'1H 1 111 lJl11\1U1\1 ij~ihmH \I::ijTl11lJU~\lt'U Hf)l1'U~ ijij ,~lt)m'l .. .. .. 

~ .d 4 c:, Q.I' 0' ; 4 "QI ~Q.I .ct 
~1 \I::lJfl11lJV"lJU~f)'VtU~ijij-1flf)l~~1 C)i-1O'ij"fI"ij-1f)lJ~lU11lfJ'lJij'J Nyhan (1999) ffmn 

fl11lJfflJliu£'j::W:h~fl11lJ '11'11'1 111nlJfl11lJU"~U~m'U~ijij-1flf)U ~1'U i~ 1 11 'IJfl'J1ff1m~ .. 
l1ii,r~~lulum.hfJn'Hf)u 3 \1U1fJ .... lJ ,h fl11lJ'1'11-1h hwnlJiifl11lJfflJl1lni'YlNlJ1f) 

~:;fi'mH nlJmllJlifliTu~f)l1'U~lU i~ 11l (F .689) .. .. 
" , 

ij1l1J1fJ '1~':h fl11lJ '11'11-1 l1)lllU-nU!lU'lJij-1fflJiU1it1l'VtYi~~flnu ~:;W:il-1llflfl" 

ri~~" 1,rln"m1lJ~1lJijfl ~1lJl lInu lUf)nl'i1-11UUC1:;1h'rnU.:jflm'j ~Tl11lJii1l111 '1~ (Reynolds, 

v " ",'I ... , "." '1 " 1 1997; Robbins, 2000; Tracy and Morrin, 2001) \11\1U1\1Urju1fJYll1:; "~lJTl11lJ 11N 1)1I1f) 

fjI~tJ~rllJtJty'lf1m'jij .... q~m1lJ~U11~uilu (Reliability) iim1lJ'tYl1JlHl luf)n~lum~l1iitJ~f)l'j 
., v 1 ".'1 ", '" • '1 " , " .... fJl1J1C1UC1::f)WIJ'j\1nll~mHnfJ U\1ij~1J1fJ 0'1lJ1~.~Ufl 'IJ'tYmum'jW~l~ ~ " \1f111lJl'tYlJU 

d 

lJ 

l'Iq~m'jlJfl11lJ~Uff~6 (Behavioral integrity) iifJw1i~nJ (Ethics) ~H'11~HlJ1 i'mnTi1~u 

fftyty1 li1,,1ufll'tY1,riiri1U11lJ1U-11UUC1::m'jlJUlJ11lJ1fJ-11U (Sharing and delegation of control) 

~l\1lJ 1:;O'lJnlJfl11lJ~ Tl11lJff1lJ1HI iim~ ~Uffl'j ~ihh:;ifYl1lml'l iifl11lJflf)~ij~UC1:; n~u ~ 11 U ... .. 
" m'jlJUfl'liUlJC1~l1ff1~ UCl:;11111U 111ijHihfJ~U~l1ff".:jUUfl~.:jfl11lJl~mnl'l~ 11 1-1 imul11l 1ri ... ... 

, " 
llC1::ri ~lff~lJ 1 ,riifl11lJ01111'1!1 1 U m~ l'i1'J1U l'Iq~m~lJ'lJU.:j11111Ul11 U ~i!1fJfi''JYimll11J1ij lI:ah 

, ,rH,~,r-1tl'U,rUJ'lI1lnflTl11lJ '11'11~ 111 ri -1~C1 i,rln"fl11lJ~1lJ~U ~1lJi lInu 'lf1ml1 ~flnUlm::nu .. .. 

4 Q.I QI' " 
fJTllJUfjfll'lUTlUU-1f1m~ (Laschinger et aI., 2000; Robbins, 2000; Shockley-Zalabak et aI., 2000) 

1 '" d • d." <V""i!' "." '1" 1 UU~f1f)lH'W1lJ1Clm'lfUlflfJ1f)U 111fl\11\1U1\1U~ 1t1 Tl1'UTl11lJ 111~ 1I1I1f) .. 
l'IfJ11J1C1~uiiml~lU tiijlJ ri ~HCl 1 ..rlnTlf)Ufl-1ij~UC1::UTI~Ufjfliu~iju ,u\ f11'l ~~l't1 U l1U 1~ 1 TlfJ~H 

'lJU-111111U1\1U~1l1fJ~ 1):;l1\i!JU l~Ulfl~ 1 l1'iil'lq~fl'j'jlJ~'lll H11~ i \I 11Cl:; 1I1flHClflU 1~(jl'llJl1 

.... fJ11J1C11'lfl;'YtflftlJl'IU f)~lUlJ1111'}'W1~(j iifl11lJ1MU11 111\1Ul11UHU 'Wiifl11lJU 1 '1 1'1H h ijci . .. .. 
hn:;fi'lJO'-1 (X = 4,07, SD = 0.49) 1,jU-11)1f)1ui11)1)tJU1'lf1; .... l'IfJ1lJ1CliilJl'llJl1'1lYilJlJlf)~U .. . 
'lJflfl1)lf)~U.:j 1 ,rlJ~m'j 1'1l-1'l'IJt1ll'll1n~i' lJlJ~ f)n l~ij 111' ~i' lJlJ~fll'jii 'l'IJt11'Y'l ~ 'Y'I ~ fllJ~ 1):; ff1lJl'l (\ 

~ 1H ;191\1 ~ U~l1C1 'l'IJflll'1'IJ fl'Jl 'II 1 '1~ UdN~fl~U~mlJl:;fflJ 11-1 ih ~iJ 'lJ 'Y'I tl1lJ 1 C1~ ii~hll11'11 ~ 
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1~mn1Jl'HltJ~111'j 'nU'11"'~'YWl1JlCl~iitlWfIl"" 'H~0~~l1Jl'Hl'j'Y'WltJ1Cl'~mh:.tijtl'j::ffllifll""'H' 
"'" tid tI '" ?t "0 d?t <> " , "d .d ffOi>lflClO-:.lntJf)l'jl ,WUll 'H'UO-:.lff-:.lfllJ 1l'f'jl::fl1llJllJUHUlllllJUmffll::ff::'VlOUOOnlJl 'HL'HU(l~ ... 

., 4idd ~ .::::. do Q,I ~ 4:1 "d.d tI 
m .... Cln14 W'Vli>l'UO-:.lO-:.lflnl'j (U "Ul ff'jtylWClnlHlI, 2545) '\l..:J"O..:jlJflnl"'j UlJfl'lllJl'nOlJ'Uo..:j 

.... " ';.'1 d?t ,,~ .... " , ""''' '" tI"" ....... 11'll1Ul110~lJ'lU9S..:jl1JUfjU·nn'j'j::i>l1J"U ltlJfl11lJlf1'lllJffllJl'Hl Ui>llUnn {)tJ"nWrtt.lltllCl 

uCl:&rin14:: 1 u~l'umnJ~l1n 'Ho~ihfJ 1~0 lH'ffllJl'j(lUll1 n 'H'U 1fJ..:jlU '~Odl-:.1ijtl'j::fflliflll'f 

1 ' '" '''''''' ":l'I '" l"~ " '" '" d?t i>lfJff..:Jlff'jlJ l1lJnnHnotJ'jlJ ffUtJffl!U 'H"fl141"O Ui>llUf)l'jtJ'j'Hl'jf)ln-WltJ1Cl C)f..:j01n:alJU 

'u'j::~tJl1~nff"'jnntJ~'Hl'jf)ln'wltllCl,u'Yn::llH 'HlO'H~nff"'jf)l'jtJ~111'jnn'Ywl1JlCl'j::~tJ ... ... 

tI'" 1 0'" '" " "'.'1 """ 4 ?t '" 0 0' .. 'jWWl 'Vl 'Vll 'H111'HUl110HlJ1fJlJfl11mfl11lJffllJl'Hl'Vl'\l:;l1JUHU1~Hflm'jllCl:;ffllJ1'j(l1J'i'H1'j 
u tJ "'. cu 

O-:.lflfll'j '~OdHijlh:;ff'Vlifl1'Yi -d -:.IHCl 'H'1~i'1Jfl11lJ '~11-:.1' 1l1l1ntjl~U..:Jfl1J'Uty'111 'u'j::~ml-:.l 

2.2 'rtq~fl 'j 'j lJfll'j 11lU fflJlifl'UO..:jO..:jfl fl n ij fl11lJ alJ';U yj 'Vll-:.1 tJ1fl ntJfl1llJvi>lliU 

rjfl';U ~ 00-:.1 fl fln 'UO-:.l'Y'W1tJ 1 Cl1'111;} .... fl~lJ"",r fl-:.llU lJ'H 11'Vl fJ1~U 1 'j -:.I'rt O1tJ lCllJ 'H l1ll fJlc;fJ'U~Hi' 1 . . 
I d Q.I 0 Q.I ~Q.d cv d.' ~ .::::. d • GI 

mJl-:.llJUfJff1f1ty'Vll-:.lff(l"ll'j::i>ltJ .05 (r=.386) ("l'jHll 8) flCl11f10 'Y'WltJ1Cl1'11l'11'rtfl'llJ'rtUfl-:.llU 

lJ'H li'Vl fJ1 ~ fJ ~ ij .... q ~fl 'j 'j lJfl n 1 n U fflJlimlfH 0-:.1 fl fl n ~..:J '\l:: ii fl11lJ Ui>l iT lJ rj fl'ti lJ ~ o 0-:.1 fl fln \1-:.1 

1 lJ'Vll-:.l flc;tJ nu 111 fl .... UltJl Cli'111;} .... fl~lJ .... ,r fl ,nu lJ'H 11l'l fJ1 ~ oij'Vt q~ m 'j lJfln ,nu ff1Jlifl'UtN 

'" ; d. 4:9':" Go" '" ~ ~ "Q,I Q.Q,I 

O-:.lflfln"lll::lJfI'lllJfJi>llJUHfl'rtlJ"OO-:.lflfllHll C)f..:jffO"flCltNfltJ-:.IllJ11lfJ'U0.:.l Chen and Francesco .. 
.4 d':' cv' J "al9J ." QI • 

(1990) fffllllfl1llJUi>llJUrjfl'VtU"OO-:.lflfllHllUlI" 11 i>lllJfll'ifl-:.l0Q"Cl::i>llUUn'Vli>lllU AOflClfll'j 

tliiU~-:.I1UllCl::'Vtq~flnlJflnlnUfflJlifl'UO-:.lO-:.lflfln .... U1l fl1llJU"iTUrjn'tilJ~OO-:.lflfll'j~lU 
iA 1 lI11Cl:: ~ lU U'j 'j l1i>lj llJijfl'lllJalJ';U 1i'm-:.ltJ1fl~ OflCl fl n tI iiu~ -:.IllJ 11Cl ::'Vtq ~m 'jlJf)l'i ,1lu 

~ tJ' .dl ~ Q,I" '.c::S cv Q.I '" Q.I'::::' 

fflJl'11fl'UO..:J 0.:.1 fI fln UCl::fl11lJUi>llJUrjfl'Vt Ui>llUfll'j fI..:J 0QlJfl1llJfflJ'YiU 1il'll-:.l CltJ fl1J .... qAm 'jlJfll'j 

li1UfflJl;fl'UO-:.lO-:.lTlfll'j L1~'liijfl11lJfflJ';u1i'n1JflClfll'jtliiu~-:.I1lJ 

OitJlfJ '~11 'Yiq~flnlJflnllluff1Jl;fl'U O..:J0-:.1 flfln l1Ju'Vtq~m 'j lJ~1JflCllm 1 U 

'HlhfJ-:.IllJ~ tlii,j~lJ 8fl1lnj 8tJlltJlll'H U1~~\lflfh'H lJ ~ , ~ l1JlJ'Vtq~fl 'i 'j lJ~lfli>l ~U mh-:.l 'li,llu 
. " , 1 " . <4 0 d 4 "4 Q.I 1 " ,'" 

'Vll-:.lfll'j l'11U fln 'Hfl1llJ'111fJ1lfClO fll'jmU-:.I(l"~OlJ fl11lJOi>l'VllJO"flCllJ f)l'j 11f111lJnlJlJOUCl:: . " . 
fll'j fflun' lJ 11 U' In 'Yiq~fl'j'jlJll1ctlUliluff-:.t~l,1JU ffll1 i'Ufll'jY)lllJU-:.tl'U'U O..:J O..:JTlfll'i UCl::ii 

fl11lJfflflty~Oflntliiu~..:J1U'U0-:.t1JflflClfl1ulUO-:.lTlfll'j yh' M"fli>lflU ~ 1lJli8~1lJ' 1Jnu 1 UflU 

yh"l'U f)l'j ~lllJlJf1'\lfll'j fI1UllJ'HU1U-:.I1Uiifl1llJ~U i 'HCl ~-:.I'Yiq~ mnJL11ctl.n lI::U -:.I HCl 1 H'O-:.lflfll'j 

1I'j::fftJfl1llJffl1~ 11 'lJf)l'i~11lJlJ-:.I1U (Podsakoff et aI., 2000; Organ et aI. , 2006) U1lJfl1llJVi>lliu 

<v, o'?t "'.,., "'... d'" , "d i" '" '.1 ' rjfl'VtU ~OO-:.lflfl1'j llJU fftll1::i>llU lIA 1111 'j mll~flA'U8"'1JfIfi Cll'llJ~ o 0.:.1 fI flU 9f -:.I1JflfI Cl i>l''Ul 1JnlJ 

f11Jm'jlJ'HlO '1~1,j'1 'titlii,j~-:.I1U 1~WfJOlJi'lJLih'HlJ1U fhlJfJlJllCl::'j::tiJ{JtJl1ii,j~'\ItHtHflm) 'ih 

lH'1JflflClriYflijfl1llJalJ'tiuyj~~ntJO-:.lflm'i ifffl~fl...r'W~OO-:.lflfl1'j nfl~~oo",fi'fll'j ~6"'fll'jfl-:.lmj .. 
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1 e' " ~"c:,. " ~ d .J A 4 0 d 
lHHflfll'j 11"::~ fI~fll'j llJ\HW1'1ffl'\l fI 'H)~fI fll 'j nlJ 'YH1~lJ h 'm)::fI'YIff~lJl'Viflfl11lHf11'j ~'\I~H • 

~ . 
tl~flfln (1Jtyh fflffil~6'U'i1Q'j, 2550: 279) ~~U'U~::1l~lJ'~i11Jflm\Yiij'Viq~m'jlJflUl11lJ 

A 0' d~ Q,I'" .q, ., 

fflJ 1 'lffl '\I tl ~ tl ~ fI fl n llCl ::fl11lJU~ lJ lJ ~n'Yt 'U ~ tl tl ~ fI f11 'j ~:: 11 ff~ ~ 'Vi q~ m 'j lJ'YI H 1J 1n ff ~ ~,,~ tl 

1.h:; a'YI i f.lCI'\Itl~ tl~ fl fln ~lflfl1'j 'YI1J'YI1lJ 1 'j'j OJ n 'j'j lJ'Vi 1J'1l 1JfI fl" ~ij'Vi q~ flnlJ fll 'j L 11 lJ fflJ lin 

'" Q "'''~" 4:1 c:, Q.I' tI 
'\Itl~tl~flfll'j'il::lJfl11lJfflJ'Vi'U1ifl1Jfl11lJU~lJ'U~n'YtlJ~tltl~f1fll'j (Allen and Meyer, 1990; Shore 

and Wayne,1993; Chen and Francesco, 1999) LH':;'illflH"fl1'ji~U'Vi1Ji1l't(1~m'jlJm'jl11lJfflJ1in 

'\Itl~tl~flfll'j'\ltl~'YtU11J1"i'lf1;'Vifl~lJ'Ytun~1'UlJlni'YItmru tl~llJ'j::~1Jil~( X = 4.13, SD = 0.37 ) 

tli 1J1U '~'h Ld tl~ 'il1fl1lJil ~~UlJfl'j:m ffff ~ fllJ~lJlPi1 i lJ l~ fI~'\IfI~fllHh::tilJfJuUl1'Yt fl'U tlOH . ~ 

lJ1fllJlU 1 ~u '~i' 1Jfll'i11\iiJ'U1L";mhlJ l' ~1 'U tl~fl fl1'ivh~ '1 tld1~1l'Vi~lf Cl10 i~fllfli'! LL":;Wfl'lf'U 

fll'jlh:: fllJfJWfll'ViOfli1111'UflCl 'fllfd~~l ~1 'U f11'j fl11JfJlJtl~flfll'j l~fI' M'lfi~fl11lJi1lJ 1 ~il ~di 1 

i "1 " ...... . .J " ..; i" ~ .. If ~ H"" 'Vi 1i ~ llJ ~ ~lHlflJ 10'YI ~ tl ~ flU "":: l'rw If 1J 'j 'j CI fllH 1JlJ fI-Hl fl1'j lJ 1~ 'j i 1'U 'CY1 fl CI . .. .... 
(International Standard Organization: ISO) fl'ilfl'j'jlJfJWflWH~'U fl~m'jlJ 5 ff . fll'i1JllfnfJwfll'Vi . ~ 

111n~fI~flfll'j (Total Quality Management: TQM) fll'ii'1J'jtl~f!WfI1'Vi''U lH'Vi011J1t1 (Hospital 

Accreditation) LlI'U~'U (ij~lJl ftltl,j1W"flllW, 2545) ~~fil1m'jlJ1lfrlld't11'..1''Vi011J1mfl~fl11lJ 
'i1lJlifl ~ 1lJ hI' 'Ufll'j't11~1'U ijm'j't11~1'Ul11'U VilJ ri~f.I" 111'VifJl1l1"li'Viq~m'jlJfl1·H1:I'U'CYlJlifl'\ltl.:) 

tl~flfll'jtldi'U 'j::~1Jff-3 .. .. 

d • 4 c:, Q,I'''' .q, d • 

1. ~ 1 fl fl n fffl1l1'Vi 1J 11 fl11lJ U ~ lJ 'U ~ fl 'Vi lJ ~ fI tl ~ fl f11'j '\I tH 'Vi 0 11J 1" 1 'If 1 'If'Yt fl ('\ lJ - . 
'Yt U n-:n'U lJlf 1i'YI01" oflyi 'U 'j:: ~1J il ~ 1 ~ uli ~ l'U 1J 'j 'j n~! 1'U1W::~ llJ fllHl~ tl~ flQi'U 'j::~ 1J lhlJ 

~ . . 
fl(,\l~ ~~U'U ~1Jllfl'i'YINfl1'j'Vi011J1(,\ ~~ fl1'j li'U 1 U1J1O1nfnfl1JfI11 lJn'l1m! 1ilJ i'lfl;'YtVii~l ~ lJ 

(Career path) ffUlIff'4'U i l1'~liltlfll'CYfffllJl~tll 'U'j::~1I~'J~~'U 1Jllfl'iTh~fllIL1'Y1'U~lifl'nlJ 
1lf In::fflJfl1JfI1'j:: ~ llJll ,,:: f111lJi' 1J ~~'lftl1J lJn n lh:: djlJfHl fll nJiiU~-31lJ ~L 1:1 'U 1i 'j'j lJ ~ ~ ~:: 

ff1lJ1'i(l1h'j ~i'fl1l11JflCIlm 1..1' ~m;lJ~tltl~fl fll'j LL(,\::fI~ flyilJ fI.:)flfll'j' ,r'~'U 1'U ~rr~ 

2. ~lf)fll'ifffl1l1'Villi1f111lJ 1 1'11~ 1 11 hn11lf'l!llf fI~ihoijfl11lJ~lJl;lJ £'YI1~U1flfl1J 
or 

fI'lllJU~i1'Uf.lfl-n'U~tlfl~flfl1'j ~1'U~~ 111 ~1'U fln 1J'j 'j n~ ~ 1'UUCl::~llJfl1'j fI~fld'\lfl':)'Vitl11J 1 ('\1 'lf1;'Vi .. - .. 
fl~lJl'fUfl-31'UlJlf1i'YI01"O lH'VifJ11J1(,\lJ .. ni'YItl1"tI'\Itl~i'! tld1~ijumhftllJ'YI1~ffil~~)~~1J .05 (r= 

~ 

.357, .350 1 ,,:: .235 ~llJih~1J) ~~,:rlJ~1Jllf1'j'YI1~fl1'jl'ftl11J1C1f11'jijflnl1\iiJlJ1~'UW~'..rjj .. 
Vfq~flnlJ~tl1 '1'11~ i'il1'~fl1,rm~-U~rl1J1jUl'lf11fl~fl11lJ' 1'11~ i 11 ff~HCI 1..1'Lfl~fl11lJU~,tlJHfl";'U 

• u v 
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~66~flfl1'j1l"::f1~6ghHl ,ulfl1'j hrlJ1lJ~"l~ tb~'Yi(l~mnJ~U1 '1'11~ 1 'il '~un 'Yul~flnlJfl11lJfI~~ 
ff~llfflJ6 'Ytq~m'jlJfl11lJ~6i1~u fll'j 1l1'ihhu111JltJ~ltJlm::m'jlJ61Jl1lJ1tl~llJ fll'j~6ffn lm:: 

f1111JllftJ6mlftJ l'illi'l~ lmtll l'il lri 

3. 'il1flfll'jffm-n'Yt1J'h 'Ytq~m'jlJfl1'jltJ)JfflJ1;n'U6~6~flfll'iijfl11lJi1unlJi''Yn~1J1n 

t11Jfl11lJa~li'tJ~n';lJ ~{I6~flfll'i A 1lJ i~ 1 'il ~ltJ1J'i 'jl1Ftj 1tJ""::A 1lJ fll'i fI ~ 6g'U 6~'YUll1J1"1'tf1;'Yt 

n~1J'Yt,rn~ltJ 1J1111lltll~ tI h ~'Yt tll1J1"lJ1111'Y1t11~0'U6~1 i 6fh~ij,r mhtiqJll Hffil~~'i::~1J .05 

" (r=.406, .386 ",,:: .227 ~llJih~1J) ~~,rlJ~t11'Hl'i'YIHm'i'YtlJl111"f11'iri~lffllJ 'l1'~~u~ti1J1jty'tf1 

ij'Ytq~m 'j 1Jfll'i llllJ fflJ1;rfl'U 6 ~ 6 ~fl n l'i l~ 6 1 l1' 'Yt01111" 1'tf1;'Ytfl~ un,r n~ 1lJ lJ1111lltl1~tI 10Ft 

" d litJl'YI 

.uSlaU6UU:: lUfll':ilh19fJflr~~6'tI 
1. ffmJ1~1Ulh~ffl1Jnfll'W1mWfl111JaFtli'tJ~n';lJ~66~flfll'j'UmViOl1J1" 

1'lf1;'Ytn~1J'Yt,rm1lJlJ111illtll~0 l'lflJ f1111J0l1liU'11 tJ1'lf1;'Yt f111lJiTlJfI~ 1 tJ~ltJ 

2. ,;mlJl1thum1Jri~lffl1Jfl111JaFtli'tJ~m;tJ~66~flfll'j 1~6ri~lffl1J1M'VilJl1J1" 

1'lf1;'Ytfl~1J'Yt,r m 1lJ lJ 111 ill tll~ tI ijfl111JaFtiTtJ ~m;tJ ~6 6~flm'i u,,:: fI ~ 6~' lJ 6 ~fl fll'i 1 M'lJ 1tJ ~~~ 



illln'TlrJ 
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th;mH: oU'flfl,)l11ltJ,)lUfl1'),tltJfl1')~hn~fl,)l11fi~,iftJ,~tnntJfl,)l11v~ii'tJf.lm;tJ~tl .. 

111nliq~ 11111Uil~ oU'tl fl ')111 1 tJth: lvfl\1tJ~l') ~ntJfI,)111fi~,iftJ'Yi1tJ111nliq~ 
" 

111n 111Jluil~ oU'tlfl,)l11ltJth: lVfl1rtJ,,')~ntJfl,)111fi~,iftJ'Yi1tJlJ1n 
.c:!fjJ ~ QI .Qd. 

thtJmn~ l1lJ1ViH 'Utlfll111luth: lvfluu"HntJfll111fl~1l1tJ'YI1tJ1.htJmn~ 
" &" t Q,f Qd." 

Uflt.l 11111{J(H 'Utlfll111luth: lvfluu"HntJfll111fl~1l1tJ'YI1UtJtlU 

uflvliqfl 111J1vil~ oU'tlfll111 luth: lvfl11u,,') ~ntJfll111fifl",if\J'Yi1tJUtlvliq~ 

.., .,. d 

l:~'lJftlnJft~l'HU . 
d , v .., ..... , 

thu 
v v 

'U8 flll1J[J~'lJU~fl'W'Ufltl8~flfl11 'lJlfl 1Jlfl 'U8t1 'UOtl 

.,; .,; 
'fIq~ mn~ 'fIq~ 

fll1'lJij~,rU~fl-nU~lUifll'il 

1 ijfll111Q'll,rltl '~ufiu~':l1U 1u h-1'VW1tJl~LL-M-1if 

2 l'f~U~ 1 ') -1l'fVl'lJ1~LLli -lif flth-1iifll111","'IIntJ1Jflfl~mtlUtlfl .. . . 
3 "4 . 11 1 '" 11 ')tlfnl W111'11fl-1 H'VW11J1~flfl \\l111'11tl-1~Um~ 

.. u u 

4 
tid '1 · ~d lSI .aQ,l~ • .d.d 
Itlnl1 Hl'fUltJ1~LLlHUfl-1~~ l1t.1!l1J~-11Utly'YIU 

5 
,,4 . 1 . ci 11' d '" ... ltlfl11 ')-1l'fUl1J1't'\LLlHUL U","ltJl1\H1l111tltJfI')tl1Jml 

6 
,,4 Q,I' 1 . J 
')tlflf.lfll'fU~tl 'l ~'ViU11J1't'\L1WIU .. .. 

7 ~i1n-h 1 ') ~l'ftl11J1't'\uli -1ifiifl w ~1/iifll111~hfiw 
.. • u . 

d ..... .., v • 
flll"'[J~1JU~fl'nU~lUfl11fl~og 

8 tJ~,m'nu lu h -1l'fV1tJ1't'\"li ~if,rl~NlIlnijfl,)l11~Ufl~ 'Ul1U1~ 
fllH1U 

9 'lift~~:"ltltln1l1fl h-1'ViUllJl(lU-M-1if 

10 "4 . 1 .;. , · , " . '" Itlfl11 Hl'fVltJl(lflU 11ff1111')0 l1fll"D1JU'YIUl1')tl 

. " 
ff1tl~m,)fltJ i~l'rh 1 ') ~'Vitl11J1(lU 

11 'li~tl~fll')(lltlfln L'Vi ') 1: , ~ ~fh~-1fl1t1u(l:;n"l~hu h.,w 
u 

" 1"" 1 . d " l1fl'lJ H'YW1tJ1(lUl1~UU(l') 



v 
'U8 

12 lIc,j~,n'U''U h~'YHJl1Jl"Uli~if l'dtHlIlmil'Ufl11lJi1'Ufl~~t1 
" 11U'R' ''UflTnnlilu~;l1 

, ""1 0 
, VI t1fl11lJ fll1'11 'U 1 'U Vllll'l1'U·H1U 

15 1 ~t1111Jflfl"~ t1~ijfl'l11HHi' fln fl~~ tI h ~ 'YHJ1U 1" ~ VI 'Ulfl~ 
l;"numi .. 

16 

118 

1.nO 1Il0 tim v v 
U8rJ U8rJ 

mn~ 
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.fllfl~U1fl 11 . . 
"" .II q I q 

fll·nnlfl'll~'t'ifllliliU.l iJ1Ul1JfJ~l1.nnnA'l!lU 

o v 
;nIlU fWIUI'lUJ'Utl 
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tll'iH~ 10 fllLU~O ff1'UL~0 ':U'UUlJ1R')ilU U"'::,)::~1J'\lfl~fl11lJ 11'1H l111Ui111U'111fl~ihO'\lfl-3 

'Yi011Jl"1~1;'Yi0~lJ'Ynr fH1UlJ1111Y101clO 1 ') ~'Yi011Jl"'lJ1111nOlclO'\lfl~i' i ~luun~111,)10~lU· 

1" " .., " "il SD 
.., 

fl11lJ 111~ \) 'U11111Ull1flr;! 10 X ,):;~nJ . .., ~ ~ 4 

'Yiq~nnlJfl11lJt)fflff~tJ 4.23 0.55 tH • ... 
fll')ffflffl,) 4.13 0.59 tH • 

, "d' , 1 on l1lJff1'Ul1lJ 'U~1'ULL(l::fll')11fl'U111110~lU 4.05 0.58 tH • . . 
~ d 0 

'Yiq~0,),)lJfl11lJmnfflJ1Lff11fl 4.05 0.54 ff~ • 
fl11lJLit'Uflmit'Ul\) lh~l[mnhlff 3.97 0.68 ff~ • 

1111 4.07 0.49 ff~ • 
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. . . 
4 • .. • .. ....," " '" " "i1 " A1'lHTlll flll\HW ff1lJl1JU~l'UlJlJl91'j"!llJ UCl:::'j":::~l1J'UfHfl11lJ 111~ \l lJlf1lflJllfflfj 1U ~llJ 

1'U;1~flnlJfI11lJ~flff~6 'Ufl~l'tm1J lCl~'lfl;l'tmilJ'rnr fl~ltJlJlf1~YlUl"U 1 'j" ~l'tUl1J1CllJln~YI m"u 

.... 0 " 

'Ufl~'j"! \llUtJfl~llJ'jltl'Ufl 

llBllii~lllflQ'j::tijtl1JllCl:::lJ lU1J1U'UfHfl~rlfll'jl'tm1J1Cl . 
, M'.u'flllCl,jl1ffl'jl1d~lJ \l~ ~ .. 
llJlJ~ijflW1i'j'jlJ (flW~lllfl11lJ~) 

llJlJa~iifl11lJ\l'i~ 1 \l~'j" ~ 'l191Hlll .. 
. 

do 04 ".,0 

llm'j m::: l11Yl fftl~fI Cl fl~fl1J flll't ~ .. 
'j1ll 

x 
4.38 

4.29 

4.25 

4.21 

4.14 

4.09 

4.23 

SD 

0.57 

0.62 

0.62 

0.70 

0.68 

0.68 

0.55 
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. . . 
.,. • d • d .... "'''" '" " "1.1" Al"iHll 12 fllllHW ~1'Ul1JU~l1J'UlJ1~'j!lU U"::'j::~1J'\l6~fl11lJ L11H \l 'U11111'U1116fj 1V~lU 

fll'j~m1'l'j '\l6~'VWl1J1Ct1'lfl;'Yifl~lJ'VtUfH1UlJ1111'YlUl~tI h~'Vttll1J1CtlJ1111'YlVl"U'\l6~1! ~lUUt1 

" ~llJnV'U6 

'11~6lJCt~6'Uml1Jl~[J1n1Jf11'jlh::liJ'Uf-lCt~lU'\lO~lh'U .. 
cilU'Yl6~~6lJCt~li''Uth:: 1U'lfU \llf1~lh::'lflJ t1~lJ~lU .. . . 

" fll'j'VtUl1J1Ct 1 M'viilJ'm 11J11f1f11 ~ 
" . . 

Oi1J1Ul1f1f11 ~dj6ijf1n ltl~u'UmJCt~f1tP::lii(J1J u,,:: 

lJ 1U1Jltt~h::l '1 'U6~ h ~'Vttll1J1Ct 

'j1lJ 

x 
4.09 

4.03 

4.02 

4.02 

4.13 

SD 

0.70 

0.71 

0.67 

0.67 

0.59 



123 

VlTn.:J~ 13 fi1mg(l ~hlJ,rlU~I1JlJlJ1A'j!lU U"::'j::~lJ'UtHfl11lJ '~11~ 111 "Ui111Ull16~ih(l ~llJ 

flU 1 M'ihhu~ 'llJ 11HllJml::fll'j lJ6lJl1lJ1U~ llJ 'U6'1'YWl1Jl"1'1S1;il'tfl~lJl'tUfl~llJlJ111111(11cl (I 

1,r .. -hUl uu Ofl'lllJfl",if lJ O~l'lOU'j:: 1 Ul~ 6'1 fll 'j n 1.:J lU 

11]" 16fllU1M' .. hu'AU"lJ6fl11lJfl"lifuu,,::ihhU~1lJ 

~"iiu'" 'Ufll'l~hliium'j 'u116~ih(l 

1 M''VhuiJo~l'l:: 'Ufll'j~"iYlJ' ~fllniH1U 1 U'lnllJl'UA~ 

i'lJH"'lS01J . 
'" ., " lJ 6lJ l1lJ 1 U'IllJ 11111lJl:: UlJfl1Jfl'lllJ 'j I III :; fl 'lllJ UllJ l'l (l .. 

• 

x 
4.07 

4.06 

4.03 

4.02 

3.88 

4.05 

SD 

0.65 

0.73 

0.65 

0.64 

0.70 

0.58 

U.:J .. 

U~ .. 
U~ ... 

U'I .. 
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. . . 
4:S , d. , d ..,'" " .... " "iI " Al1HTl14 ml~nW ff1'UlmHl1J'UlJl~'i!1'U UCI::'i::~1J'\l6~f111lJ 11H " 'UlI1l1'UllH)rj 1t1~1'U 

'Vt q~fl'jnJfl11lJfI~~ff~11 fflJ6'\l6.:J'VttlllJ lCl1'tfl;f'YtmllJYn!fH 1'U lJlI11't1 tllcltl l'i.:J'Yt 01lJ1C1 

. . 
.... 4 0 

'Ytq~flnlJfl11lJtH't1fflJ1lUlJ6 

ijfl11lJl f111lJffllJ1'i 0' 'U fll'ilJ~lIl'i .:Jl'U-rT1 , U 

l"'I 0'. '"iI''' ff11J1'iOUfl ''\lffm'Ufll'iW~H'1 fIltl 'UlI6rj 1t1 ~ 

ijfl11lJl;tJ1'tflty' 'Ufl1'i ufi,j~fl1'i'Vttl1lJ1Cl , 'UlIU 10HU 

~ufiu~ 
ijlifllJ::' \J flU lJ ~ lin ~ ~fl1'i lI6ail10' 'U II ti 10.:J1\J~ .. 
ufilffl 

u'i::liJ\Jfmm'iufi,j~nwm .:J~llJ~fhll'U~ 

Ufl11lJl t!mlCl1.:JUCI:: tI~ 1i 'i 'i 11 • 

X 

4.09 

4.07 

4.04 

4.02 

4.02 

3.90 

3.89 

4.00 

SD 

0.69 

0.70 

0.69 

0.75 

0.68 

0.68 

0.71 

0.54 

'" 'i::~lJ 

ff.:J .. 
ff.:J .. 
ff.:J .. 
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A1'1H~ 15 fhm~u "hlJl~U~11JlJlJl~l!llJ UCl~'j~~1J'\lfl~f111lJ'~11~1\l1lJM'll1Unt()~ihu~llJ 

f111lJlMlJ flfll MlJ 1\1 ,.h~ 101m h 1d'U6~"'H.ll1J1Cl1'1fl;'YinrilJl'nrn~ llJ lJln111U1~U h ~"'Wl1J1Cl • 
.oQ, Q,I cv 0 " 

lJ't11111U1CltJ'\lfl~'jl \llUlJf)~lmltJ'U6 

, 

ffihlfflJ6 

Uff~Hfl11lJl1JlJM1~lrlm11lJ~tHlfQ~~llJldtH\llnfl11lJ 
d A'I 

l\l1Ju1U 
. . " . . 
fflJ 1 \li'1J~~1l~'t11'\l6~nllJ'ri~l~fl~fllnh~llJUCl~l~ fl~ 

ri1lJlPi1 

lInit fl~llCl:;i' n'lJl~Cl'.h ~ iU'lru'UtHnllJ 

.... 1 ", , ""'l 1 ...,,;.1 fflJ1JfflJlJ 'YI'YIllJ ~ffn'lJl lJl:;~1Jl1ff~'UlJ 
• • 

.... 1 ", ""1 " '" 0 , fflJ1Jff~lJ 't1'Y111.1lJ flfllfffll1lflJl lJ~lLLlflJ~ 

'j1lJ 

x 
4.09 

4.03 

· 3.95 

3.93 

3.92 

3.89 

3.97 

SD 

0.93 

0.79 

0.81 

0.87 

0.83 

0.83 

0.68 
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~T'lH~ 16 flltllgO d1Ut~0.:JnJlJlJ1V1'.illU t"'~'.i~~1J'U6 'r ... q~m'.i1Jfl1'.illllJfflJl;rn'U6.:J6 ,uffll'.i 
'U6.:J'Vi {Jl1Jl{l~'Yl;Ytn~1J'Vi,:r f).:J l'U 'lJ')11~'Y1 01"0 h .:J'ViOl1Jl{l1J1111Y101" O'U 6.:Ji' 1 ~ lU lJ nVlllJ'.i 1 0 

" PllU 

'Viq~m'.i1Jfl1'.illlU't'l'lJ1;rn'UtH6.:Jflfll'.i 
odd ".1 

fll'.ifllU.:JfHfl6U .. 
fl,)llJ'thun 'Ulf.ul~ 

, " , 4 
fll'.i l1fl,)llJ'Y1t.1llfCl6 

, " ,4 
fll'.i 'Hfl,)llJ'.i,)1J1J6 

" '" fl,)llJ6Pl'YIU 6Pln{lU 

'.i,)lJ 

X 

4.21 

4.18 

4.13 

4.13 

4.05 

4.13 

.-
SD '.i~~l1J 

0.46 ff.:J .. 
0.44 ff.:J .. 
0.44 ff.:J .. 
0.59 ff.:J .. 
0.58 ff~ .. 
0.37 ff~ .. 
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Al'iH~ 17 film ~v -,hm flv ·mJ'UlJ1Y1'i )1'U ll"::'i ::~1J'Ufl.:J"" qii fln lJfll'i lll'U fflJlifl'Ufl.:Jfl ,ulfll'i 

i\'l'UmniTu.:Jo.:J~g'U 'Ufl.:J .... tIl1Jl"1'1f1; .... fl~lJ .... ,rm1'UlJl1l1'V1tllt;ltl 1 'i .:J .... tIl1Jl"lJl1l1'Y1tl1t;lV'Ufl.:J 

.... 0 " 'ij 1l111'UflYlllJ'nV'UU 

x SD 

4.44 0.56 

4.22 0.58 

• 
'i1lJ.:J1'U 

4.13 0.63 

'I'" "iI ..s Ll1UfllHlH 1VUtJ .. 
4.13 0.56 

4.11 0.66 

nlJ 4.21 0.46 
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Vll'iH~ 18 fhm~v rh'\,l1rlV .mJlJlJl~'jil'IJ LL"::'j::~1J'Ufl .rwqRmnJfll'jl~1JiflJl;fl'UtI.:JtI.:Jflfll'j 

~1'IJfl11lJ~hi1 fl , 'IJ 11U'1~ 'UtI.:J'nfJl1Jl,,1'Jfl;f'W mjlJ'Wir fl.:J 1'IJ lJ1111'Y1Vl~V 1 H'nfJl1Jl"lJ'ni'YIVl~V 
... 0 " 'UtI.:J'j! 1l11L'lJfl~llJ'jlV'UtI 

l'll'IJl1iiu~.:Jl'IJ~Hnm 

l'll'IJl1iiUR~llJfltP::LUV1Jlm::1J lfJ1JlV'UtI.:J111hv.:Jl'IJ 

, Got G' "c:I16 Q,I , 

'YIl'IJ ~um 'j fllll'YI 'j 'WVff'IJU":: m'nfJlm 'U t1.:J 11 'IJ 1V.:J 1'IJ .. 
l'l1'IJ ili'~n"l ''lJflnl1iillil~l1J 'rillp::ril'IJ~1 

l'l1'IJ1'l1~1'IJ~'~11JlJmJl1lJlfJtlth~1~'IJ'j::1UV1J 

nlJ 

X 

4.28 

4.26 

4.21 

4.11 

4.08 

4.18 

SD '" 'j::Pl1J 

0.62 ff.:J .. 
0.54 ff.:J .. 
0.56 ff.:J .. 
0.64 ff.:J .. 
0.55 ff.:J .. 

0.44 



.. t-l! P1;"O 

t-~ £9'0 

t-t! 6S'O 

t-~ (S'O 

t-~ SS'O 

t-~ 8S'O 

Il~::!. as ... 

~TP 

16'£ 

srp 

8rp 

,,'P 

Z;Z;'P 

x 

rtu:. 

rtlA.llrtlt-~!l2r

ll!LGrtl!! rtlt-~iH{t-G~rtlJtL~~"tt!M.lt-rtr..~rtG~1G~t 

l!LUGlt!G~t ft"t &~tL~~Lfl.lrlM.~n L,H~.rnWf1-G 
11' t !.LUG ~"rtLt-~£L2f1-!.LUL tt::rt nG~"M.Gl!Ilr..!bM.L!! 

t\ t rt~trtltY 
rlt~G~"trltJl.rtLtlHt' rtLlA. nLt-rlr..rt"rt1l"furr~U1Grtt "Ir . ,,~ .. ., h""~ 

M.Lt-~2r-!.LU 

rtt L"m[!~~1G~t rtLt-rtt~nG~tLtt::rt11l~.l'Lt~rt2rtL!! 

GI\,t-G !.t-G~rt11l~lG'HUrltJ(, 
" ", II ... , 

rtL!! rt1l!1~ rtLH!:tG~" GUrt~M.Lt-t!M.lt-rtt~M.G~1G~t 

G IHUrltJl. rtLtlUU !.LU 
... , " It 

Gl\,rlUrtLWUrtttLl\ i!.t-G~rlIRrlIA.U1{rt " 0 t'O 10 C;:r 

~ L IlLrl M.t-!: 1 rl ~ LrllA.!; L 1{ rt rtl t-u ,ttMrt pu M~LJ(,!; ~L IlLrl M. t-G I\, G ~ 1{ trlt~rtLtY.l'L t!.LU rtl ~ 

!'LU~t-Gt-GI\,U~lrtl!nlJt!.LUrt!.w~bM.t-GI\,Il~::!.::mt rtli!.~lrtrtn.tt-rl{}mtp rl2t!tL~ 61 ~tH.lI!1 
. . . 

6n 
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fll'lH~ 20 fhmgu ~hlHrltl~l1JUlJl~,)!lU U(l::'j::~1J'U~HViq~flnlJf)l,)l1JufflJlifl'UtHtl 'Ulfll,) 
A1U nn 1M' fl11lJl 1lJij tl 'Utl.:JViVl1Jl(l~),n;l'CncilJViir fl~ lUlJln1'Y1tI1~V 1 ') .:Jl't{ll1Jl(llJln1'Y1Vl~V • 

, " .... flll 'Hfl11lJ11lJlJtl 

• 
'HU1tH1U 

• ." -'.d.c:Sl "... • 'YI1U 'lf1Uffll~fI1l'tl't~U 'YI~ 'H n1J'HU1U.:J1U 

· 'YI1U . 
~.c:S ~ ~ ~ • 

llJ tJlJ fll ') "~n" m ') lJl't 1f111 'II tH 'H U 1t1H\.J1m:: 

h ~l'tU11Jl(l l'ilUl.,j'll1lJfi"m,)lJA1VmllJl~lJ h 
• 0 .c!t Got .a. 4 

111U {)1ffl111~lUU tlnt 'HU flfl11lJ)1JH~'lftl1J Ll't tl 

111:: lV')fU'Ufl.:J'Hli'lV.:J1U 

l'ilULffUflfl11lJflfl111U lm.i '1 1l4mJi'mJl.:Jlfti1t1~lU 

,)1lJ 

x 
3.98 

3.97 

3.92 

3.81 

3.65 

3.59 

4.13 

SD 

0.56 

0.62 

0.68 

0.67 

0.67 

0.69 

0.59 
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JI 

~ l'Ufl1111V~YI'U 6~m\'U '\J6'1l'Wl1Jl~1'Jfl;vtmhJl'nr fl ,n'U 1111 11Y1Ul"'tJ 1 'l '1vttJl1Jl~1J1111Y1tJl"'tJ 
~ 0 v 

'UV'I'lj 1I1U'Ufl~11ln[J'\JV 

j) 

f1111l6~YI\W~fl"'U 

, 

1rlV~fl~lltij1~tJ1ti1JfllnJii,j~'11'U 'rh'UlI:ahlll 

~1I1'lW1UOl'\J 

1rlV11V~ibuiiHUQ'I'rhlH~11' lIliHl'U1fi'Ul1~1 
JI 

vh'U fl'U ~;tmJ'YJ f1f'h mll un r!l ~1J 1 nTHl fl fI i' 'I u~ 11 ~ 111 'U 
JI 

r'hmll'lh'l 

vh'U 'lim"~'1f11111'livt6 hl u~~V'Inl'll'U1Jlflfl'h 

u~ il'llU~vh'UtJii,j~v~ll~vh 1 ,"'Yh'Ulfi~f111lJlfl1 tJ~ 
JI 

1'U1Jl'1f11 'I u~'rh'U 'liLflun6Uli' 

x SD 

4.10 0.52 

4.07 0.67 

4.02 0.65 

3.70 0.71 

3.64 0.65 

4.05 0.58 
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~lflMmWlJ"'111'YlOl~O UOl'jffflln 2550 il~~U'UtJijU~~1'U''U~hU'lnhvHJl1JU'1~1;'Vt 

('VtUfHl'U1J'n1'YlOl~O) 'H~~iboYiLffllmn~ 9/1 ~l'Ufll'i'VtOl1Jl"ff'UVfll'iLLvt'Ylvi1~n~ fllfl1~1 • • 
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