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# #4477823436: MAJOR NURSING ADMINISTRATION

KEY WORD: PATIENT SAFETY MANAGEMENT /COMMUNICATION SKILL / JOB

AUTONOMY
PORNPIMOL PHADUNGSONG: RELATIONSHIPS BETWEEN COMMUNICATION
SKILL, JOB AUTONOMY, AND PATIENT SAFETY MANAGEMENT AS
PERCEIVED BY STAFF NURSES, REGIONAL HOSPITAL AND MEDICAL
CENTERS. THESIS ADVISOR: ASSOC. PROF. POLICE MAJOR PAUNGPHEN

CHOONHAPRAN, Ph.D., 152 pp. ISBN 974-17-5217-2

The purposes of this research were to study the level of patient safety management and examine the
relationships between communication skills, job autonomy and patient safety management as perceived by staff
nurses, Regional Hospital and Medical Centers. Four - hundreds and ninety professional nurses working in
inpatient units were selected by multi-stage sampling. Three research instruments including communication
skills, job autonomy and patient safety management questionnaires were content validated and tested for
reliability from which the Cronbach's alpha was .93, .84 and .96, respectively. Statistical techniques used for data

analysis were percentage, mean, standard deviation, and Pearson's product moment correlation coefficient.

The major findings were as follows:

1. The mean score of patient safety management as perceived by staff nurses, Regional
Hospital and Medical Centers was at the high level. (X = 176.56, SD = 23.198)

2. Communication skills, listening skill, giving clear information skill, getting unbiased
information skill and foster open communication skill were moderate positively significantly
(p < .05) related to patient safety management (r=.613, .518, .564, .564, .482 respectively)

3. Job autonomy, job autonomy in decision-making and job autonomy in time management were
moderate positively significantly (p < .05) related to patient safety management. (r = .442, .554, .309
respectively) In addition, job autonomy in choosing how to do the work, was also positively significantly

(p <.05) related to patient safety management, but at the low level.(r=.220)

Field of study .....Nursing Administration....  Student's signature..............ccooeeveiiiiiieinennnnn..

Academic Year....2003...........ccoiiiinnnnn AdViISOr's SIgNAtUre. ........covvvevieeiieeeeeneennnn..
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MANUIN 3
¥ a = .,
1. M3asITaouveyaiNAln? (Outlien)

-4
2. MINANOUYIANAULIBIAUYBIMTIVUFITNTUNUT



1L.msaseaaudeyaraing (Outlier)

1.1.9nuzlumsdears Explore total communication skills

Case Processing Surmmary
Cases
Valid Missing Total
N Peroent N Percent N Percent
total conumunication skills 499 100.0% 0 0% 499 100.0%
Extreme Vatues
Case Number Value
total communication skills Highest i 230 162
2 46 159
3 337 156
4 81 156
5 346 3
Lowest 1 388 76
2 172 91
3 259 97
4 165 98
s 365 £

a. Only a partial list of cases with the value 155 are shown in the tablc of upper extremes.

b. Only a partial tist of cascs with the value 100 are shown in the table of lower extremes.

1311 Boxplot 483631115 communication skills
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total communication skills Stem-and-Leaf Plot

Frequency Stem & Leaf

2.00 Extremes (=<91)
2.00 9. &
40.00 10 . 0000000012334
23.00 10. 55677899
27.00 11. 0111223444
43.00 11. 56677788899999
95.00 12. 0011122222222222222222333344444
80.00 12 . 55566667777778888889999999
59.00 13. 00000111111222233444
54.00 13 . 555666666666677889
16.00 14. 00112&
17.00 14 . 55689&
30.00 15. 0000000024&
9.00 15. 556

2.00 Extremes (>=159)

Stem width: 10
Eachleaf: 3 case(s)

& denotes fractional leaves.



1.2.anudidaszluan Explore total job autonomy

a. Only a partial list of cases with the value 70 are shown in the table of upper extremes.

b. Ouly a partiat ist of cases with the value 38 are shown in the table of lower extremes.

731 Boxplot ¥e3dmils job autonomy

Case Processing Sumumary
Cases
Valid Missing Total
Percent Peroent N Percent
total job autonomy 499 100.0% [y 0% 499 100.0%
Extreme Valves
Case Number Value

total job autonomy 1 89 74

2 337 n

3 367 71

4 340 70

5 425 3

1 394 33

2 247 33

3 i5i 35

4 32 36

5 82 3




total job autonomy Stem-and-Leaf Plot

Frequency Stem & Leaf

2.00 Extremes (=<33)

.00
4.00
30.00
111.00
181.00
90.00
36.00
18.00
24.00

3.

VT T - N

6
6.
7

. &
. 0112344

. 555555556666677777888899999
. 00000000111112222223333333333333333334444444

. 5555566667777777788899

. 001233444
5679&
. 0060000

3.00 Extremes (>=71)

Stem width:

Each leaf:

10

4 case(s)

& denotes fractional leaves.
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1.3.0139an1sinea i asnsiave sl i

Explore total patient safety management

Case Processing Summary
Cases
Vaud Missing Total
Pereent Percent Percent
total patient safety management 499 100.0% 0 0% 499 100.0%
Extreme Vatues
Case Number Value
total patient safety management Highest i 56 220
2 310 220
3 i1 220
4 230 219
5 367 A
Lowest 1 388 88
2 143 105
3 339 110
4 144 118
5 163 121

a. Only a partial list of cases with the value 219 are shown in the table of upper extremes.

031 Boxplot Wa36uls patient safety management

%o

i say
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total patient safety management Stem-and-Leaf Plot

Frequency Stem & Leaf

1.00 Extremes (=<88)

1.00

2.00

8.00
33.00

18.00

62.00
46.00
101.00
62.00
82.00
51.00
29.00
3.00

10.

11.

21.
22.

Stem width:

Fach leaf:

&
&

. 4&&

. 222222.2259&

. 1234578& .

. 2345666666666666666789&

. 002345667788899&

. 001l22233445556667’777888888888999
. 00111223445566678899

. 0011223334455677777777788999

. 00112234446667889&

0012346889&
0

10

3 case(s)

& denotes fractional leaves.
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2. NPNATeUYNNAAIBIAUYBINNIST JanTuus

v 4 v aw a o o & - ¢ ¥
N1IVNATOUYOANBUUDIAUYDIITUIVEBITH T UNIUS ('33” FTLUNNY, 2541) 1ﬂilﬂ

2.1.#amsiavindeyaiBafiinatinisia 2 uuu A8 Ratio scale #az Interval scale

2.2 3iimsuenuaailuiled (Normal bivariate distribution)

Prequenty

Tw o

o

2.2 1. nageuminsnuanilvlnfvesdauils inwclunsaeans

Lotal communication skills

W M4 e Wo WA b Wb Ids JHS MM Mo O 5D W0 ISP MM Kod jes

ol cownezicaion 4

Nommal Q-Q Plot of tota) commemcation skiffs

Obserwd Veiac.

2.2.2 naasunisuonus i uilnfvs i uils anuditaszluay

total job atorcmy

i

X3 S0 Vs @F Q3 G0 @3 BO [I WO NS @8 @ G0 &5 X NI B

ot b mameny

223 naweumsusnusaiiuin@vesiiuls masdamaieanuilasaszvssdilao

1otk patient safety management

3

Sl O e T0
a -1

X~ oo

Saprond Nomul

Bapsoad Nowl

Nosmal Q-Q Plot of total job atonomy

Clarved Vil

Normal Q-Q Plot of total patient safety management
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23 Samudinvus senadanlsisasaihmundunss (Linear relationship) Yoyoudazgiily

daszaeni M87T scatter plot
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