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KEY WORD: TRANSFORMATIONAL LEADERSHIP OF HEAD NURSES, SOCIAL SKILL,

JOB PERFORMANCE, STAFF NURSES
HATAYA RATTANARCHOT: RELATIONSHIPS BETWEEN
TRANSFORMATIONAL LEARDSHIP OF HEAD NURSES , NURSES’SOCIAL
SKILL, AND JOB PERFORMANCE AS PERCEIVED BY STAFF NURSES,
GOVERNMENTAL UNIVERSITY HOSPITALS. THESIS ADVISOR:
ASSOC.PROF.POLICE MAJOR PAUNGPHEN CHOONHAPRAN, Ph.D., 123 pp.

ISBN 974-17-5355-1

The purposes of this research were to study job performance, transformational
leadership of head nurses, and social skill of staff nurses, to analyze the relationships between
transformational leadership, social skill and job performance as perceived by staff nurses in
Governmental University Hospitals. The study subjects consisted of 375 staff nurses selected by
multi-stage sampling. Research instruments were transformational leadership, social skill, and
job performance questionnaires. These questionnaires were tested for the content validity and
reliability. The Cronbach’ s alpha coefficients of transformational leadership of head nurses,
social skill and job performance questionnaires were .98, .85 and .94 respectively. Statistical
methods used for data analysis were frequency, mean, standard deviation and Pearson * s Product
Moment Coefficient.

Major findings were as follows :

1. Mean score of job performance of staff nurses, Governmental University Hospitals

was at the high lével (X =3.93)

2. Mean score of transformational leadership of head nurses, Governmental University

Hospitals was at the high level ()_( =4.06)

3. Mean score of social skill of staff nurses, Governmental University Hospitals was at

the moderate — high level ()_( =5.03)

4. Transformational leadership of head nurses, and social skill of staff nurses were

positive significantly related  to job performance of staff nurses at the .05 level

(r = .34 and .326 respectively).

Field of study ....Nursing Administration... Student’s SIgNature ............coevevveueneeennnnn.

Academic year ............. 2004.......oenenn Advisor’s signature ..............oeeeiiiiiiiinnnnn
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