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ABSTRACT

The objectives of the ‘research thesis are as follows : to
survey the students' opimions and degree satisfaction on Reserved
Book Services, and to study.the students' needs towards the

Reserved Book services of university's central library.

Research methodalogy 15 based on the collecting of
secondary data from various texts and perfedicals. However,
primary data were adopted, librarians or those who “held responsi-~
bility on Reserved Book Services were interviewed; 500 questionaires
being distrisuted to undergraduate students using Reservethook
Services of university's central libraries. 500 questionaires’Were
obtained, or 100 percent of the distributed questicnaires. Data
from quegtionaires were analyzed and presented In the form of

percentage and average means.

The'research /findings are as follow: appropriateness of
material and building section of Reserved Pook Services were rated
as "medium” but number of seats were rated as " (e, Reserved

Book help to enhance students learning progress. The appropriateness



of book lcan, Procedure and ease of contacting Reserve Book
Services personnels, fine for late veturn books, sense of services
of personnels and close-shelf arrangement were rated as "medium®,
Students opinions revealed that number of books provided in the
Reserved Book Collection were imsuificfens amd could not cater to
their need., Students® satisfaection were rated "medium” on index

and subject categorized DUt new reserved book introduction,

information and annot@tiongwere rvated “iow”, There is also a

high demand for sepegated Keserved Book Sectiom, special reading

seat allocation and reserve books display on special occasion,

Recommendation to libraries

-

Reserved Book Services will yield more completeness if
the following aspects are put dnto action:ii.e. increasing the
quantity of reserved books £O cover the uzers' demand; setting
the Reserved Book Servies out.-©f.o .er Library Services;
improving of Reserved Eook Servicas :&gulationuj réprographing oi

the highly demandJreserved books; and putting more effoxrt in

Public Relationship.
Recommendation ste lecturers

Lecturers should cooperate with dibrary by submitting
a list of references for reserved before each semester started.
THus the prepaxation ‘of | resefved beoks. can belcatered|to studénts’

needs
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